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Impact of Job Stress on Turnover Intention
among Emergency Room Nurses
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Purpose: This study was to identify the level of job stress and turnover intention and to explore the impact of job stress on
turnover intention among emergency room (ER) nurses. Methods: With a correlational survey design, 155 emergency room
nurses were recruited in D metropolitan city. Data were collected using a structured questionnaire including ER-related job
stress, turnover intention, and subjects’ characteristics from March 18 to March 26, 2013. Results: Overall mean score of
job stress was 284.34+40.60, indicating higher level of job stress. The highest job stress category was conflict related inside
the hospital and transportation team, and followed by matters related the patient and the guardian, conflicts with doctors,
and heavy workload. The average score of turnover intention was 15.41+3.68, indicating higher intention to quit their jobs.
There was a moderate level of positive correlation between job stress and turnover intention (r=.44, p<.001). Turnover in-
tention was high when ER nurses had higher job stress (3=.38), were female (3=.22), and wished to move to another depart-
ment (3=.17). Conclusion: The most important factor of turnover intention was job stress among ER nurses. Strategies to
lower turnover rate for ER nurses should be focused on seeking ways to reduce their job stress.
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Table 1. Subjects' Demographic and Work Characteristics

(N=131)
Characteristics Categories n (%) or M£=SD
Gender Male 9 (6.9
Female 122 (93.1)
Age (year) 28.35+4.81
<25 46 (35.1)
26~29 38 (29.0)
30~35 37 (28.2)
>36 10 (7.6)
Marital status Single 99 (75.6)
Married 32 (24.4)
Level of College 55 (42.0)
education University 59 (45.0)
Graduate school 17 (13.0)
Monthly income <200 48 (36.0)
(10,000 won) 200~300 68 (51.9)
>300 15 (11.5)
Clinical 63.92+53.62
experience at <12 27 (20.6)
hospital 13~36 29 (22.1)
(month) 37~60 18 (13.7)
>061 57 (43.5)
Position Staff nurse 122 (93.1)
Charge nurse 9.9
Frequency of 6.85+1.86
night duty per <6 47 (35.9)
month >0 84 (64.1)
Reasons to work  Economic assistance 68 (51.9)
Self-actualization 16 (12.2)
Working fits me more 12 (9.2)
than housework
Major and aptitude 35 (26.7)
Clinical 46.15+39.25
experience <12 32 (24.4)
at ER (month) 13~36 39 (29.8)
37~60 21 (16.0)
>061 39 (29.8)
Self choice to Yes 70 (53.4)
work at ER No 61 (46.6)
Want to continue  Yes 58 (44.3)
working at ER ~ No 73 (55.7)
Rotate to other Better 64 (48.9)
wards Similar 46 (35.1)
Worse 21 (16.0)
Hospital policy ~ Rotation regularly 21 (16.0)
to prevent More nursing 66 (50.4)
turnover personnel
Promotion 3 (2.3)
Monetary rewards 41 (31.3)

ER=Emergency Room;

TAmong married nurses, 20 have child (ren).
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Table 2. Levels of Job Stress and Turnover intention among ER Nurses (N=131)
No. of Item
. . +
Categories items Range M=£SD M=SD
Job stress 71 185~353 2843414060 4.00+0.57
Conflict related inside the hospital and transportation team 5 12~25 2245+327  4.49%0.65
Matters related the patient and the guardian 3 7~15 1344198  4.48%0.66
Conlflicts with doctors 9 15~45 37.19%£578  4.13%0.64
Heavy workload 11 23~55 4499704  4.09£0.64
Conlflict related on-duty hours 7 14~35 27.87%£553  3.98+0.79
Responsibility without regard to work 2 3~10 791177 3.95*0.88
Conlflict among interpersonal relationship 5 11~25 19.74+£3.83  3.94%+0.76
Inappropriate treat 5 7~25 19.48£399  3.89%+0.79
Psychological burden 5 10~25 19.25+£3.65 3.85%+0.73
Role conflict 7 15~35 27.11+492  385%0.70
Conlflicts with supervising nurses 3 5~15 11.35+£2.60 3.78+0.86
Lack of specialized skills and knowledge 6 12~30 22731449 378+0.74
Inappropriate physical environment of wards 3 4~15 10.79£271  3.59£0.90
Turnover intention 4 4~20 1541%+368 3.85%0.92
Workplace I sometimes think I want to leave the current workplace. 1 1~5 3.90£0.93
change If I have a choice, I want to work in another workplace. 1 1~5 3.69%1.09
Job change I'm thinking another job, but circumstances and conditions 1 1~5 3.608+1.17
do not allow me to do so.
If another job promises better reward and status, 1 1~5 4.14%+0.93

I'm always willing to change the current job for another.

ER=Emergency room,
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Table 3. Comparison of Job stress and Turnover intention by ER Nurses' Characteristics (N=131)
Job stress Turnover
Characteristics Categories tor intention tork
(02) 02)
M=£SD M=£SD
Gender Male 286.44146.60 0.16 12.44+453 -2.55
Female 284.18+40.34 (.873) 15.63+3.54 (.012)
Age (year) <25 27471+44.19 161 14.60+4.01 225
26~29 287.97+32.06 (.189) 16.02%+3.65 (.086)
30~35 29337143 44 16.18+3.06
236 281.40+37.34 13.90£3.66
Marital status Single 283.00£41.56 -0.66 15.38+3.84 -0.15
Married 288.50+37.80 (.507) 1550%+3.19 (.878)
Level of education College 278.63+45.15 1.00 14.74+4.11 1.90
University 287.54+3518 (.369) 15.71£3.40 (.154)
Graduate school 291.70+42.66 16.52+2.83
Clinical experience <12 254.18£37.29 7.49 12.96+4 42 5.92
at hospital 13~36" 292.24+3335  (<.001) 15.48+3.05 (<.001)
(month) 37~60° 28472+4047 a<b, a<d 16.16%332 a<c,d
>61¢ 294,49%39.39 16.29+325
Clinical experience <12 256.68138.08 7.63 13.34£4.30 5.21
at ER 13-36 20494%3853  (<.001)  1594%326  (.002)
(month) 37~60° 280.80+3241 a<b,c,d 1676%£299 a<b,c,d
>61¢ 293 4839 46 15.84+3 31
Self choice to work Yes 277.58+39.78 -2.06 14.77+£3.87 -2.16
at ER No 292.09+40.46 (0.41) 16.14*3 34 (.033)
Position Staft nurse 284.14+40 .45 -0.20 15.45+3.72 0.53
Charge nurse 287.001+45.09 (.840) 14.77%+3.23 (.595)
Number of night duty <6 277.21£38.66 -151 14.70£3.50 -1.66
per month >6 288.331+41.34 (.133) 15.80+3.74 (.099)
Monthly income <200 269.04+40.65 5.78 14.02+4.11 6.72
(10,000 won) 200~300” 2030043814  (004) 16.45+3.00 (.002)
>300° 294.06+39.12 a<b 15.13%+3.73 a<b
Want to continue Yes 268514116 -4.22 14.08+3.87 -3.86
working at ER No 2969143568  (<.001) 16.46+3.18 (<.001)
Rotate to other wards Better 296.18+35.02 5.76 16.50%+3.31 7.59
Similar” 274.081t43.88 (<.001) 14.89+3 51 (<.001)
Worse* 270.71£40.04 a>b, c 13.23+4.06 a>c
Reasons to work Economic assistance 2874714174 0.66 16.64+3 21 6.30
Self-actualization 283.87+44.77 (.574) 14.06+4.73 (<.001)
Working fits me more than housework ~ 290.41£41.67 15.00+3.13 a>d
Major and aptitude 276.401+306.41 13.77+3.43

ER=Emergency room; a, b, ¢, d=Post-hoc test.
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FAHCho & Kim, 2014) & Ao} $-FA7TAHLee,
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o} vy SFAT el 7 ALe] A E AEF A H|n AT
(Yun & Lee, 2003) 9|4 B3k QAR S AL A HE ~E
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Table 4. Factors Influencing Turnover Intention among ER Nurses (N=131)
. Model 1 Model 2
B tor F P B tor F P

5.06 <.001 8.94 <.001
Being female (1=yes) 199 236 .019 224 2.89 .005
Having children (1=yes) -.219 -2.41 .017 -.154 -1.81 071
Clinical experience at ER 139 1.56 119 .037 0.44 659
Self choice to work at ER (1=no) 178 1.99 048 111 132 186
Rotate to other wards (1=better) 216 253 012 177 224 027
Level of job stress .387 4.87 <.001

Adjusted R*=13

Adjusted R*= 26

ER=Emergency room,
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