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A Study on Trust in Health Care Professionals
among Rheumatoid Arthritis Patients

Yoo, Kyung Hee

School of Nursing, College of Medicine, Soonchunhyang University, Cheonan, Korea

Purpose: The purpose of this study was to identify factors associated with trust in health care professionals among patients
with rheumatoid arthritis. Methods: Subjects for this study were 247 patients registered in general hospitals and the period
of data collection was from February 25 to May 20, 2014. The data were analyzed with t-test and ANOVA. Results: The
mean of trust in health care professionals was 3.11 in patients. There were significant differences in trust in health care pro-
fessionals by age, marriage, and executing exercise of patients with rheumatoid arthritis. Conclusion: Trust in health care
professionals among patients with rheumatoid arthritis was important to manage rheumatoid arthritis. To promote trust in
health care professionals among patients with rheumatoid arthritis, subjects’ age, marriage state and executing exercise
in their daily living should be considered.
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Table 1. Characteristics of Subjects (N=247)
. . n (%) or
Characteristics ~ Categories M=SD
Gender Male 30 (12.1)
Female 217 (87.9)
Marriage Unmarried 28 (11.3)
Married 206 (83.4)
Divorce or bereavement 13 (5.3)
Age (year) 44.14+11.31
<30 32 (13.0)
31~40 59 (23.9)
41~50 86 (34.8)
51~60 51 (20.6)
>61 19 (7.7)
Education Primary school 34 (13.8)
Middle school 48 (19.4)
High school 110 (44.5)
University 55 (22.3)
Economic Low 27 (10.9)
state Middle 216 (87.4)
High 4(1.6)
Religion Yes 174 (70 .4)
No 73 (29.6)
Job Yes 53 (21.5)
No 194 (78.5)
Exercise Yes 118 (47.8)
No 129 (52.2)
Exercise Cycling 4(1.6)
type Aerobic walking 47 (19.0)
Underwater exercise 48 (19.4)
Muscular exercise 19 (7.7)
Duration of 72.60+66.13
disease <60 130 (52.0)
(month) 61~120 73 (29.6)
121~180 24 9.7)
181~240 13 (5.3)
>241 7 (2.8)
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Table 2. Means for Trust in Health Care Professionals (N=24T7)
Instruments (No. of items) M=SD
Trust in health care professionals (5) 3.11%+0.55

. I think my doctor and nurse are doing their bests to treat my disease 3.15+0.64
. I am satisfied with howmy doctor treats me 3.16%+0.67
. I believe my doctor can treat me completely even if it may take a time 3.31+0.70
. I obtained some information about laboratory examination and treatment of my disease from my D/N  2.84+0.78
. I am gradually recovering since I have visited in this hospital 3.09+0.73
D/N=Doctor or nurse,
Table 3. Differences in Trust in Health Care Professionals by General Characteristics of Subjects (N=247)
Characteristics Categories n M=SD torF (p) Scheffé
Gender Male 30 15.88+2.81 0.36 (.550)
Female 217 15.51+2.75

Marriage Unmarried 28 14.17£2.88 5.05 (.007) a<b,c
Married” 206 15.66%2.70
Divorce or bereavement® 13 16.76+2 .42

Age (year) <30 32 14124251 3.54 (.008) a<d
31~40" 59 15554238
41~50° 86 15.50£2.93
51~60" 51 16.3942.62
>61° 19 15.89%3.05

Education Primary school 34 15.9442.66 1.50 (.214)
Middle school 48 16.10£2.65
High school 110 15.19£2.95
University 55 15.54+2 44

Economic state Low 27 15.25+2.63 1.74 (178)
Middle 216 15.54+2.78
High 4 18.00£0.81

Religion Yes 174 15.66%2.78 1.04 (.308)
No 73 15274268

Job Yes 53 15.98+2.49 1.65 (.201)
No 194 15.43+2 .82

Exercise Yes 118 16.16+2.68 11.53 (.001)
No 129 14.99+2.71

Duration of <60 130 15.76+£2.63 0.64 (.633)

disease (month) 61~120 73 15.26+2.93

121~180 24 15.08+3 .42
181~240 13 15.61+1.60
>241 7 16,1412 47

o
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