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The Mediating Effect of Emotional Intelligence on the Relationship
between Emotional Labor and Psychological Well-being of Clinical Nurses

Kang, Su-Mi" - Bae, Sun Hyoung®

1)Department of Nursing, Dong-A University, Busan
I College of Nursing - Nursing Research Institute, Ajou University, Suwon, Korea

Purpose: The purpose of this study is to determine the mediator or moderator effect of clinical nurses' emotional intelligence
on the relationship between the emotional labor and psychological well-being. Methods: Data was collected from 240 nurses
in tertiary hospitals located in B city using structured questionnaires. Data was analyzed with descriptive statistics, Pearson’s
correlation coefficient and hierarchical multiple regression using the SPSS program. Results: Clinical nurses' emotional in-
telligence had a significant correlation with emotional labor (r=-.13, p=.039) and psychological well-being (r=.52, p<.001).
Also, clinical nurses' emotional intelligence showed mediating effects between the emotional labor and psychological
well-being. However, emotional intelligence did not show moderating effects. Conclusion: The results of this study show
that the clinical nurses' emotional intelligence has an important influence on nurses' emotional labor and psychological
well-being. This finding points to the importance of emotional intelligence to increase psychological well-being and suggests
that the hospital should develop education and training programs to enhance nurses' emotional intelligence and promote
clinical nurses’ psychological well-being.
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per, 2013; McQueen, 2004).
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j=3 =
28 T Sle THE RFtH(Wong & Law, 2002). o=
W8] Aeld Aol Soh= Aoz sAh= At $A0l =

gt S 0 2 el F52Ql Al sHtheE Al s
733l w2} A3t A F o= veplolof slng 2EHXA 4G
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o7k A 0 2 o] Fol A, ATl AN e Ut
A ke Aol QAlekE ol A2t AsEe detele.
o, hgApe] Aelk ol ol 32 Aol 9l ) ol
2 AT Y= AYATA o] F} AAE AT 7

A7golo] tig Al olx S Wl

A2
1. ROl QurE £

AR 20~29417F 61, 7% 7H4 wokar, m)&o] 74, 2%
RaL, T ghero] 53.8% %0k, B 8L 7k R 64.6%
273 8ok, F A Ee 53 2345002 7P B
gkom, 34 oJal= 36.2%%t}. A 91E UvEEAE 93.3%
QL. TFREA = ubgFo] 77 5% 30ck. 25 Al 1913 T
A} = 15~2490] 492%2 7P Betal, 147 olsh=
31.2%em, Fof 32 2507k Hvto] 50.8%AaL, 250
TE o2 49 2%t (Table 1).

Table 1. General Characteristics of Subjects (N=240)
Variables Categories n (%) or M£=SD
Age (year) 20~29 148 (61.7)

30~39 79 (32.9)
>40 13 (5.4)
Marital status Single 178 (74.2)
Married 62 (25.8)
Religion No 129 (53.8)
Yes 111 (46.2)
Education level Diploma 71 (29.6)
Bachelor 155 (64.6)
Master 14 (5.8)
Clinical career (year) 5.94+5.07
<3 87 (36.2)
3~5 45 (18.8)
>5 108 (45.0)
Position Staff nurse 224 (93.3)
Charge nurse 16 (6.7)
Work unit General unit 186 (77.5)
Special unit 54 (22.5)
Number of assigned 17.10£9.29
patient (person/duty) <14 75 (31.2)
15~24 118 (49.2)
>25 47 (19.6)
Annual income < 2,500 122 (50.8)
(1,000 won) >2,500 118 (49.2)
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Table 2. The level of Emotional Intelligence, Emotional Labor, and Psychological Well-being (N=240)
Variables M=*SD Min~Max Range
Emotional intelligence 4.59%0.66 1.00~7.00 3.13~6.13

Self emotion appraisal 4.89+0.77 1.00~7.00 3.00~6.75
Other's emotion appraisal 477%+0.76 1.00~7.00 2.75~6.75
Regulation of emotion 4.13+0.98 1.00~7.00 1.50~6.25
Use of emotion 4.59+0.82 1.00~7.00 2.00~6.50
Emotional labor 3.34%0.50 1.00~5.00 1.67~4.67
Frequency of emotional labor 3.74%0.54 1.00~5.00 2.00~5.00
Attentiveness of emotional display 3.30£0.52 1.00~5.00 1.67~5.00
Missmatch of emotion 2.97+0.74 1.00~5.00 1.00~5.00
Psychological well-being 3.301+0.34 1.00~5.00 2.37~4 46
Self acceptance 3.22+0.48 1.00~5.00 1.88~4.63
Environmental mastery 3.24+043 1.00~5.00 1.88~4.63
Positive relations to other 3.62+0.53 1.00~5.00 2.29~4.86
Autonomy 3.10£0.31 1.00~5.00 2.38~4.13
Purpose in life 3.32+0.49 1.00~5.00 1.57~4.86
Personal growth 3.33+0.45 1.00~5.00 2.13~4.63
Table 3. Correlations between Emotional Intelligence, Emotional Labor, and Psychological Well-being (N=240)
Emotional intelligence Emotional labor Psychological well-being
Variables
r (p) r (p) r(p)
Emotional intelligence 1 -.13 (.039) .52 (<.001)
Emotional labor -.13 (.039) 1 -.37 (<.001)
Psychological well-being .52 (<.001) -.37 (<.001) 1
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Table 4. Moderating Effect of Emotional Intelligence on the Relationship between Emotional Labor and Psychological Well-being

(N=240)

Variables ] t P Adjusted R® F P
1. EL -0.37 -6.22 <.001 1306 38.69 <.001
2. EL -0.31 -5.94 <.001 359 67.85 <.001

EI 0.48 9.14 <.001
3. EL -0.31 -5.92 <.001 356 45.05 <.001

EI 0.48 9.09 <.001

EL x EI 0.01 0.16 872

EI=Emotional intelligence; EL=Emotional labor.

Table 5. The Mediating Effect of Emotional Intelligence on the Relationship between Emotional Labor and Psychological Well-being

(N=240)
Variables ¢ t P Adjusted R* F P
1. EL — EI -0.13 -2.08 .039 014 431 .039
2. EL— PWB -0.37 -6.22 <.001 136 38.09 <.001
3. EL, EI — PWB 359 67.85 <.001
EL — PWB -0.31 -5.94 <.001
El— PWB 0.48 9.14 <.001

Sobel test: Z=-2.01, p=.044

EI=Emotional intelligence, EL=Emotional labor, PWB=Psychological well-being.
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