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Effects of Role conflict, Job Satisfaction and Professional Pride on
Retention Intention of Nurses Working at Long-term Care Hospital

Kim, Nam Jung” - Lee, Eun Hee? - Jeon, Jae Hee? - Kim, Eun Joo®

YMaster, Department of Nursing, Gangneung-Wonju National University, Wonju
DProfessor, Department of Nursing, Gangneung-Wonju National University, Wonju
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Purpose: The purpose of this study is to explore factors affecting the retention intention of nurses working at long-term
care hospitals. Methods: Data were collected from 147 nurses working in 10 long-term care hospitals using self-report
questionnaires of role conflict, job satisfaction, professional pride and retention intention T-test, ANOVA, Pearson correlation
and multiple regression were used to analyze the data. Results: The mean age of subjects was 47.4+10.1 (22~65). Average
length of clinical experiences was 170.121£98.99 months. The level of retention intention was significantly different by the
educational level (t=4.21, p=.017). Retention Intention was significantly associated with professional job satisfaction (r=.36,
p<.001) and professional pride (r=.69, p<.001), but were not significantly correlated with role conflict (r=-.07, p=.376). The
multiple regression analysis shows that significant factors, affecting the retention intention were professional pride (1=9.87,
p<.001) and job satisfaction (t=3.37, p=.001), which explained 46.1% of the retention intention collectively. Conclusion:
It is crucial to make substantial efforts to increase professional pride and job satisfaction in order to increase nurses’ retention
intention.

Key Words: Retention; Job satisfaction; Nurse’s role; Conflict
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Table 1. General Characteristics of the Subjects (N=147)
Variables Categories n (%) M=SD Min Max
Age (year) 20~29 10 (6.8) 47.4+10.1 22 65

30~39 22 (15.0)
40~49 45 (30.6)
50~59 52 (35.4)
>60 18 (12.2)
Length of clinical 5~59 22 (15.0) 170.12+98.99 5 508
experience (month) 60~119 22 (15.0)
120~239 62 (42.2)
>240 41 (27.9)
Length of clinical <11 18 (12.2) 64.06+50.66 2 288
experience in long-term 12~59 56 (38.1)
care hospitals (month) 60~119 47 (32.0)
>120 26 (17.7)
Education level Diploma 93 (63.3)
Bachelor 45 (30.6)
Master 9(6.1)
Hopeful terms of service Till the mandatory retirement age 98 (66.7)
(year) >5 30(20.4)
2~3 15 (10.2)
<1 4(27)
Reason for retention Earning income 62 (42.2)
Professionalism 35(23.8)
Pride 26 (17.7)
Flexibility in work schedule 15 (10.2)
Easy work 5(3.4)
Others 4(2.7)
Reason for witching jobs Change jobs 32(21.8)
Low wages 26 (17.7)
Work-family conflict 24 (16.3)
Role conflict 21 (14.3)
Others 23 (15.7)
Three shifts 12 (8.0)
Child bearing-rearing 9(6.1)
o2 Rt 85 A Yo JUE YA AL SACE  wE)ol At EEe) sl9 e WE At BaAle

YA} 9878 (66.7%) 2.2 71 A WrERg AL, 51 oW 3078
(20.4%), 2~31 O] 15%(10.2%), 1\ o[ 48 (2.7%) .2 L}
Ehuteh. A X0l 9 YT 62 (42.2%), AEA 353 (23.8 %),
A5 269 (17.7%) 20l9iTh. B Aol g The Hgo
0] 0]7] 329 (21.8%), AL B2 26 (17.7%), A-7Hg
2474 (16.3%) <ol 1, ITL5L2 219 (14.3%) 22 e
th(Table 1).
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2187, @A}/ HE A}/ ko] BA| 2167, BFF-A 2
of A 1.90%, oJAtete] A 1.827 W§-5HTARR A
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Table 2. Level of Role Conflict, Job Satisfaction, Professional Pride and Retention Intention of the Study Subjects  (N=147)
Variables M=SD Min Max
Role conflict 1.97+0.37 1.14 3.37

1. Relationships between nurse-nurse 1.80+0.39 1.00 3.20
2. Role activity 2.18+0.43 1.17 3.92
3. Relationships between nurse-patient/ parent/caregiver 2.16+0.44 1.06 4.00
4. Relationships between nurse-other department staff 1.90+0.44 1.00 3.25
5. Relationships between nurse-doctor 1.82+0.52 1.00 3.92
Job satisfaction 69.391+13.61 20 100
Professional pride 2.93+0.31 212 3.88
Retention intention 2.62+0.30 1.49 3.85
Table 3. The Retention Intention by General Characteristics (N=147)
Variables Categories M*SD tork
8 - (Scheffé) P
Age (year) 20~29 2.61£0.24 0.82 514
30~39 2.58+0.22
40~49 2.67+0.37
50~59 2.61£0.29
>60 2.53£0.29
Length of clinical experience (month) 5~59° 2.61+£0.29 0.71 548
60~119" 2.714£0.25
120~239° 2.62+0.32
>240" 2.60+0.31
Length of clinical experience in <11 2.60%0.21 0.28 .840
long-term care hospitals (month) 12~59 2.64+0.27
60~119 2.61+£0.27
>120 2.58+0.45
Diploma® 2.62+0.26 4.21 017
Education level Bachelor” 2.55+0.33 (b<<)
Master® 2.8710.47
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Table 4. Correlation between Retention Intention with Role Conflict, Job Satisfaction, and Professional Pride

(N=147)

. Role conflict Job satisfaction Professional pride Retention intention
Variables
r(p) r(p) t(p) r(p)
Role conflict 1 -.08 (.343) -20 (.016) -.07 (.376)
Job satisfaction 1 .32 (<.001) .36 (<.001)
Professional pride 1 .69 (<.001)
Retention intention 1
Table 5. Factors Affecting Retention Intention (N=147)
Variables B SE B t 4
Education level .09 .05 -13 1.88 041
Job satisfaction .02 .01 24 3.37 .001
Professional pride .61 .06 .55 9.87 <.001

R’=.46.1, Adjusted R*=.46.1, F=43.55, p<.001

E3}7] 93t Cook’s Distance?] | HZIE 4302 1.0 27}
Sh ghol glol Solghe gl 40 2 Urehieh. whebd g
A B AP SIet 1 EA S SRS

Sm S Bl A}, SRR e G olstelon(F-4355,
p<.001), 8 FE YL TR A2 oo P A= 84
S ARAREA (B=55, p <.001) T 2 RTFZE (3= 24, p=.001),
L= (B=-13, p=.041)0] o] A2 2F46.1% AT}

ST

o
re
-

(o}
2
Mo
fo
oS
ok,
e
=2
rl
—d
o
kd
%0,

N

N
D)
o
r‘l:l
N 1

it
of Md
>
N
Tt
jua]
W
2
)
1o
H1
o rr
H1

&

2
N
lo
k1
=2
A

2,
ru
i
1o
i)
o
=
iy
i)

o
>~
>
Lo

AL 44 Wl 1.97 02 57

ot 3t F R B 7hS AL Q] ol st 2

7H =9k, Bt/ B3 A}/ 7E 1 1k] A, B A 2}
A, QJarete] oA 123 HE Tt Akeke] A oA Q] 25
O AR UEhg o HE G4 43 T 28 S ISR
HAZF 2A] ¢h3k7] wiiell o] Sl siAlS of= 9] Helck
olof ujal] & =R 2ARGE 60084 o) FEH A ZF
= 7t A QA5 Hit2 B A7 TE T 52 $R0
A=t 53] 3HFH T SR/ HEA/ 7Y 3] A ol A
o] 9% 5ol 4% T ellA 3.018 2 & 71 E3kth(Cho,
Lee & Son, 2017). o]= .94 713 ALe] tiaRlE 2] ¢

> fo
N o
O ok
¥ (e

o
d

A

o
.k
O

I

i ofn
Lo

7

86  Korean Society of Muscle and Joint Health

—_

A At o n g 3t/ 12}/ 7Hg olato] ek g Ao
S

o
ok
o
lo
A\m {
R
ox
o,
4z
>
o
lo
5=}
)
v
lo
=
ok
i
E&T
>
o
o =

ANA QBT GataFo] 7H5ste] BAL ALY T
I 250 AR AOR Bolth. @, B AT AL
27 = 50094 ol e FEPE Aol st

¢

fr st o i fo ol

A TAL) YIS HF 6939Y 02 FF o

o
2 BTh B 704 RS NRSHER S451e] 4%
BIES BTE 0 2 HYsH R A7 I olo] 2.0PEY
B ARHEL ST 4 9l TS =gl 4

QEAA AL 53 7o 3588 ®o](Lee, Jeon, & Kim,



oF Aol s oju] $lar 7HA] Ackar Bt

2 AF A A A O == 47 ol 2.628 0 2 F 0]
B HFE Bk TIAR 8= AL 7ol A A%
o, ‘9L Sk vk ARA LR gdtt, ESAbE T8
AFENA ELE& F= Aot = FEAA BHH 7L
Ed= FEAEA FFsE Ao g wE 7HE A
A7t A e o] S m A T ks AL o & YTk
E JF4 3= Tourangeau, Cummings, Cranley, FerronT}
Harvey (2010)°} 2 21914J0] A7) o] =o] ak& v]icks
AT Ao} AT HEAS) A O JRaglez ARy
AL M4 5& U Son $(017)] A7 E34e} A1
A7 Bt T3 52 o) Ao B 277
AR} S| A2 BAJo] 9lo] (Lee et al, 2018) 5
72l vk 77 MR T Aolch. EaH A o) Al
F HRAG T S G T2 IB(EH, k83, 5
5)o] Uyt BB FRHE Uk ol 2o
of gt ATfRel o2 FHE HE0] gon ehy
Aete] 22 adls AR A"stAY L F5h= A
Eo| 253 AS Holerh Ty 23 9] fFrot Aaglol
ANATFE LY +B4 FARAE A% A7 o] 22T
Zad Aolrt. =3 o] E7|(=0] 3}, A4F)E B8
S5 Qlot ehe FEo A E W2 B4 E Hlet tEAt
o] E7I7} &-&H7 o= 8 FHEY Y7 S0l G E
AE3HE 7] otk A HolEt) o] 27t oA a4
DEAREY] 5715 88 o e ALY Rt 22T
H 7N} eHRA ok BAIE =55 S AU FE Re
U= Fot] A 5 AlEo] Bas) Bl

SFE YU TTALY] Yyt EAof w2 A2 9= Afol & &
A3t Aol A= gk ol a3 ARe] A A A
=7t S AR SIE . o2t k= TP A LS
ARE dde2 g Aol Al 40t o), 71, Tk o) ol A
A A Q) =7} Erh= A2 I (Kwon, Ko, Kim, & Kim, 2010)
St fALZ oM o] = A& Al WSS W ALY L, 1S
A A3} T o] FFE L 7T ol et FHEH XA F
o2 Ao FE7] dloll(Kim & Lee, 2018) 22| o] &=
7t oAl A ez e Erh 2B 2 ZFSA Al A&
oz Weihe o Qe YA A Yol HH AR A Ao w
52 davtolh

2 AT A 8 FE D IAREY] Bt A2 474]0]

<o
Ja Ay

>

8

e

o, QoY Wt 277 64709 (eF 54 37 ), 7HE

o717kl 17071 (oF 149 17l qlt. &
5] & AFAT}ol| A 404 o)/F] ZFEAT} 78.2%, B Al
120714 (109) oJ4Fo] 70.1%E 2HA|5te] L.FH YU 7E5 AL
BHAH L F o] 2 AE U 4 UATH THEAL A F o
W o8 Aol e A B it Aol o= 3t
T 7l JRdol Aol A7) 2 A A& Tt =
ol th(Lee, Cho, & Son, 2014) 1 3}F . 2 E ATLo]| A
3 2R Ao} el 2R e Aoz 3
o7} $9l3kA] gkt ol R9pel 75 Abe] ek ALsl A
Q14]0] W F2 RAHo] o]stolx|A] 9] tEolak 4]
o4 9lh 29PEY THEARE el a BRIl kel v
AT BAE 2537 A B 243} 7] go] BrsHA
g ok ele] 2Rshe A8 gl 7k5tola Selo] ol
Ak 914 (Kim & Kim, 2016)%| 1 ¢t}

A2 aFEdY e THEA of e FALY BHlES
122 BAAT AT 7397 Bobsd aFE L 13A=
< Skl Bl AE AR YR E A=) 2HE s XA 7|&

= Y7HA 7HE B QoA | YstaL glem AF 7t
Byue s A o) ¢214 Qalke L0 Peae
We] AEZ-S A7) T 0] 4718 - kereh(Kim & Kim,
2019). w3t 2P TH3ARe] 3 T B AL 89, 3
& G- 2,500~3,0009H] 4:20]QTh(Kim & Kim, 2019).
2 AFolA 2dHE BIAEY A olf-= Fo, MEA,
A4l olghE Sl 7HE Beket o5 AR Y=E =0
7] SeiA= gl H 5219 g @A FsAkE A o A
AT ARAS FEE 5 e A SAI= A QAR
2] A=t e sttt

SFFA T AL, AT, AR AR T A
2] o] = ofo] WA S BA T A}, A F S, AR A A2 A
2] O] ;= 9} ko) FHBA T vebt o n, AT M E] &
AR froldt 2o A S B3 o] Aibe B THEAL
£ o= A5kt A 2] 9 & Thol {-2] 3t o] AA|
7} QItha 218 47L(Choi & Lee, 2018; Cowin, 2002)9F=
QBT 2 7HEAE A1) A o] kT, HEA R
4o] kel A H o) =s rke AL & 4 3l

BFE Y TBA A F oo FoFe vA = 22 HE
AR, AFE J8y neg et Jehe Ao Eel
et & Ao} 2 TS AR she] QFE Y HEARe A
EAAAE ST A7) jlol AR Bl o B AT F9
Y AEEARe] A2 o] rmofl AR A A2 A YA o] FaFRt

¢

J

N

J
.‘

)

Vol. 26 No.2,2019 87



= A7 3K Son etal, 2017)9} H4 7S] AEH YA B
go] AFtE A 2 2 =5 F7HAZ] thz Kwon 5(2010)¢]
ATATE B ] 715A}S) ARATH HEATE AHo] 2
3 29102 oA} B3] 42 le] @ opAld 7haake] A
o= g AR A4 (Eltaybani, Noguchi-Watanabea,
Igarashia, Saitoa, & Yamamoto-Mitania, 2018)oJ|4 &=} &<
B3 gl o] 40.1%2) 7BAP} A% 2Ra1E Uot
stos 53] olejat Asi=o] 2asje] Ay 4 Bl

el gy

SAAA FFe v 2SS B, 8 FEL LA
A& %%0171 AsA TtBAZA Q] AR A A 315
L 539l A F st Aoz AR} E3 Qop

N

4

28410} A o) mol FL T AL E ThE 2l Ak
olghit, & AFolx e ARnEe ttd 2wz W)
A gatgion ols ATE HAATY ARUAEE v
71 ofgiAIe RopEY 2B AL BB 220 242 7
RFE 0] 2 Ro] vigt w0 olA|u, o2 o7} ZHast ot
= AT+ Z 3} (Lee, Lee, & Choi, 2016) & 0] Fo] & o] 2 A2
oA Arnkzo] Aol Eo] FHH AL HAE 29le
2 248 e o] Qe FE wojArk 22} of2lat o
A7) st A4 L 48 9ol ATUEL YAHoE
BT 4 g EPE AHe Ao] as) Btk

2 ATE PP TBA LT, AP0E U AR
Aol nlAE G ] olF 2AZ ALY
2 4 Q1 ek oL S| 2428 A FH ArHe ] o))
7 itk 55, AR AR o] 2P HEAS) A ol o]
e T2 5 2.9 Qo] S} 2T 2L HEAE T

[ =1
Aoz AT Qe A7zt Bad Aot

ol 01:
- =

o>
ot
)
K
%0,

FA15)9 91719} 7IskgaH e 2 27kt
A3 A BA| 2 Q18] oRE Y TEEAke] 7
olch. 3t 8.9 A THEAS) ZHE o] - )
) 1 BANS O] A LS} HH YRS 7}
5 BAAYN EAIE] oF7 1= AL (it o]
ISAFE Sl EAT A7 Qo] FFFS n]x|= 99
#J}@HWEEQMHHHAQAﬂﬁﬁﬁﬁﬂH
o melch aopyel Bk 5 HEe] ABAFT 4R
%

2 K
lo L yo
° e
O
o2 o

ool

£ o
N
o
>

i
Olr
_,d

ko

ol

o X

o m
jiAes

r\l

ok ﬂﬂOMiﬁﬂ“ﬂ#HNAHEJEEﬂ
SPTULLNS PR AL
FE 0|2 Z02 Hof Atk Tt of 3]

88  Korean Society of Muscle and Joint Health

LFHYTD *Ml e&—n}%&%%é@@# A= =75

P TrE Ak A 2] o el F S H]A|

=oe ﬁ‘ﬂ%ﬂl EH?‘& F&ATF ZliZ% il 447&01 %J%H 2
t}

REFERENCES

Cho, K. S., Lee, E. H., & Son, H. M. (2017). Factors affecting hospi-
tal nurses intention to remain: Focusing on role conflict. Jour-
nal of Korean Academic Society of Nursing Education, 23(3), 290-
299. https:// doi.org/10.5977 /jkasne.2017.23.3.290

Choi, S. Y., & Lee, M. A. (2018) Effects of job embeddedness and
nursing professionalism on intent to stay in hospital nurses.
Journal of Korean Academy of Nursing Administration, 14(3),
234-244. https:// doi.org/10.11111/jkana.2018.24.3.234

Cowin, L. (2002). The effects of nurses' job satisfaction on retention:
an Australian perspective. Journal of Nursing Administration,
32(5), 283-291.
https://doi.org/10.1097/00005110-200205000-00008

Eltaybani, S., Noguchi-Watanabea, M., Igarashia, A., Saitoa, Y., &
Yamamoto-Mitania, N. (2018). Factors related to intention to
stay in the current workplace among long-term care nurses:
anationwide survey. International Journal of Nursing Studies,
80, 118-127. https:// doi.org/10.1016/j.ijnurstu.2018.01.008

Kim, B. J., & Lee, M. A. (2018). Effect of nursing professionalism
and organizational communication on intent to stay in geri-
atric hospital nurses. Journal of Korean Academy of Nursing
Administration, 24(5), 455-465.
https://doi.org/10.11111/jkana.2018.24.5.455

Kim, H. J., & Kim, H. Y. (2016). Experience of job stress among
nurses working in long-term care hospital: A phenomeno-
logical approach. Korean Society of Adult Nursing, 28(5), 572-
584. https:// doi.org/10.7475/kjan.2016.28.5.572

Kim, H. S., & Kim, K. H. (2019). The study of work environment
of nurses in long-term care hospitals. Journal of the Korea
Academia-Industrial cooperation Society, 20(2), 250-258.
https://doi.org/10.5762/KAIS.2019.20.2.250

Kim, K. H,, Lee, H. R, Kim, Y. K., & Kim, H. J. (2014). A long-term
care facility's geriatric nursing traits. Journal of Qualitative
Research, 15(1), 35-47.
https://doi.org/10.22284/qr.2014.15.1.35

Kim, M. O., & Kim, K. H. (2014). Effects of recognizing long-term
care hospital certification system on job performance after
evaluation for certification in nursing staff of long-term care

hospitals. Journal of Korean Gerontological Nursing, 16(1), 68-



76. https:// doi.org/10.17079/jkgn.2014.16.1.68

Korea Statistical Information Service. (2017, March 29). Manpower
status of long term care hospital. Retrieved September 1,
2018, from
http://kosis kr/statHtml /statHtml.do?orgld=354&tblId=D
T_HIRA4A&conn_path=I2.

Korea Statistical Information Service. (2017, March 29). Statistics
of aged population. Retrieved September 1, 2018, from
http://kosis.kr/statHtml/statHtml.do?orgld=101&tblId=
DT_POPULATION_16&conn_path=I2.

Kwon, K. J., Ko, K. H., Kim, K. W., & Kim, ]. A. (2010). The impact
of nursing professionalism on the nursing performance and
retention intention among psychiatric mental health nurses.
Journal of Korean Academy of Nursing Administration, 16(3),
229-239. https:// doi.org/10.11111/jkana.2010.16.3.229

Lee, E. H., Cho, K. S., & Son, H. M. (2014). A study of hospital in-
tention to keep nursing job. Journal of Korean Clinical Nursing
Research, 20(1), 15-27.
https:// doi.org/10.22650/ JKCNR.2014.20.1.15

Lee, E. H,, Cho, K. S., Son, H. M,, Yi, Y. ], & Yoo, C. S. (2013).
Frequency and severity of the nurses' role conflict in the hos-
pital nurses. Journal of Korean Clinical Nursing Research, 19
(1), 81-95.

Lee, E. H,, Jeon, ]. H., & Kim, E. ]. (2018). Beyond redlining; A pre-
liminary study on the instrument development for professional
pride among Korean nurses. Poster session presented at the
winter meeting of the Korean society of Adult Nursing for
Scholarly Publishing, Seoul.

Lee, M. W,, Lee, S. K., & Choi, Y. S. (2016). The Influence of job
satisfaction on turnover intention of nurses in geriatric hos-
pital. Korea Journal of Hospital Management, 21(3), 22-36.

Park, S. E., & Yeom, Y. E. (2016). Experience of the role conflict of
nurses in long-term care hospitals. The Journal of the Korea
Contents Association, 16(7), 368-381.
https://doi.org/10.5392/JKCA.2016.16.07.368

Park, S. H., & Lee, T. W. (2018). Factors influencing Korean nurses'
intention to stay: A systematic review and meta-analysis.
Journal of Korean Academy of Nursing Administration, 24(2),
139-148. https:// doi.org/10.11111/jkana.2018.24.2.139

Son, H. M, Lee, E. H., & Cho, K. S. (2017). Affecting factors of new
nurse's intention to retention in hospitals. Journal of Muscle
and Joint Health, 24(3), 205-221.
https://doi.org/10.5953 /JMJH.2017.24.3.205

Song, M. S. (2013). The Relationships between the empowerment,
using performance, job satisfaction and turnover intention
of long-term care hospital nurses. Journal of the Korea Acade-
mia-Industrial cooperation Society, 14(5), 2304-2314.
https://doi.org/10.5762/KAIS.2013.14.5.2304

Sung, M. H., & Choi, E. Y. (2012). The relationships between pro-
fessional self-concept, nursing performance and retention
intention of emergency department nurses. Journal of Korean
Academy of Fundamentals of Nursing, 19(2), 244-252.
https://doi.org/10.7739/jkafn.2012.19.2.244

Tourangeau, A. E.,, Cummings, G., Cranley, L. A., Ferron, E. M., &
Harvey, S. (2010). Determinants of hospital nurse intention
to remain employed: Broadening our understanding. Journal
of Advanced Nursing, 66(1), 22-32.
https://doi.org/10.1111/j.1365-2648.2009.05190.x

Yeun, E. ], Kwon, Y. M,, & Ahn, O. H. (2005). Development of a
nursing professional values scale. Journal of Korean Acadeny
of Nursing, 35(6), 1091-1100.
https:// doi.org/10.4040/jkan.2005.35.6.1091

Vol. 26 No.2,2019 89



	요양병원간호사의 역할갈등, 직무만족 및 전문직 자부심이 재직의도에 미치는 영향
	서론
	연구방법
	연구결과
	논의
	결론
	REFERENCES


