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Purpose: This study aimed to explore the experience of Fracture Liaison Service (FLS) coordinator nurses in a hospital
setting. Methods: An in-depth interview was done using a semi-structured questionnaire on 4 FLS coordinator nurses
between August 2022 and May 2023. A qualitative content analysis method was used for the data analysis. Results: Three
themes of the experience of FLS coordinator were “The absence of identity of FLS coordinator,” “struggling with the
approach of creating something out of nothing,” and “improvement of training and system to establish FLS coordinator
role.” Conclusion: This study identified three themes about the experience of FLS coordinator nurses in hospital setting.
This finding is expected to be useful in developing education programs for FLS coordinator nurses.
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Solomon, Patrick, Schousboe, & Losina, 2014; Yong, Masu-
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Table 1. General Characteristics of the Participants

Characteristics Participant 1 Participant 2 Participant 3 Participant 4
Gender Female Female Female Female
Age (year) 27.0 46.0 44.0 27.0
Clinical career (month) 42.00 300.00 252.00 36.00
Current career (month) 18.00 31.00 48.00 6.00
Type of employment Contract Full-time Full-time Contract

Table 2. Themes and Categories of Experiences of FLS Coordinators

Themes Categories

The absence of identity of FLS Coordinator - FLS coordinator not as the main job
- Center of conflict between clinics due to the absence of FLS system
- Distress of not being recognized from an economic point of view

Struggling with the approach of creating - Performing multiple roles
something out of nothing - Filling in the lacking knowledge and skills
- Holding out for a sense of duty
Improvement of training and system to - Need for independent fees for FLS
establish FLS coordinator role - Case-driven customized FLS coordinator training

- Improving awareness of FLS and promoting multidisciplinary communication

FLS=Fracture liaison service.
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