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The Influential Factors on Compassion Fatigue in Hospital Nurses

Lee, Hyeon Jeong” - Min, Hye Sook?

1)Dong-A University Medical Center, Busan
?Department of Nursing, Dogn-A University, Busan, Korea

Purpose: The purpose of this study was to identify influential factors on compassion fatigue in hospital nurses. Methods:
A cross-sectional descriptive design was conducted with a survey of 358 general hospital nurses in Busan - Gyeongnam
area. For data analysis, descriptive statistics, Pearson’s correlation coefficients, and multiple regression were performed
using SPSS/WIN 18.0 for Windows. Results: The mean score was 28.53 in compassion fatigue. As a result of multiple re-
gression analysis, empathic ability, stress coping strategy, current workplace, and academic background were statistically
significant predictors explained 26.0% of the variance of compassion fatigue. Conclusion: It was suggested to consider em-
phatic ability, stress coping strategy, workplace, and academic background when developing a program available for pre-

venting and easing nurses' compassion fatigue.
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o] BRI e AHE 7 AR 29| vlslixtet
UxpHow 113%3}3’— o5& T Il di APt 348t
olgo] doutar 1 A} thdAt Ae
T (posttraumatic stress disorder)
2EYAE P Figley, 1995).
Figley (1995)& ©|2fgt ola} o34 2EgAE s3v=
(compassion fatigue) 2 g8t A=, -3 Hgellx
A, A 2EH2E wrol WAleh= S dolehs Aol

3} fAKRE ol3) Sl

Al 2313 AR, 2 Axlo] ARkl gRdEes
FHegt 2EH 2] ofs) WAYsk= Zl(Ro-
bins, Meltzer, & Zelikovsky, 2009)3 &2] F7u 2= 9]
7§ 2Ef 2 o ¢ W k&2 e vepd & gloH(Fi-
gley, 2002), §4 FoAol tigh 2E# 27} A& E o] B
sl st e AR o2 Axlof| QakS wHthaL 619
t}(Figley, 1995; Robins et al., 2009).
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= 99lo g F7ug o /3L X802 715 E3 o 2718}
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AlE FAdste] o B AUAE AT FAlgtel wet
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A=, Bl agel FEsto o]5o] AL
ol F3skaL o] & s ashA Iy S BAANE T
AR FE e ek AAAY HAA otk Kanov et al,,
2004). 22} o] I ellA] FEA= Bl A E el
& ks XA WSS A7 =T, ofwl =gk Aol de] ¢
© 3¢ BEARE w7 5 A9 S wtohRl ARl
1ol A= =7 BEst7] W ell(Feshbach & Fesh-
bach, 1982) 2= 3R E Fole A5 st Aot
(Figley, 1995).

37 27} FolA™ 7HQ1¢] el UL #elsh=t] ofe
w2 27 Hn, W= Aet, e s, Dol tig 324, ¢
2, Fezh, A7k, Shed e, Se) A abe
w2 4= 9Jth(Figley, 1995). Lombardo$} Eyre (2011)& 7t
SALA T2 271 FZobA A AA| A 7o F-44
Ql FF=2 mE Rk op} RIS} ArbAdo] AfshEar
o] & &o] S7tE= FAAY TS ZellgiriaL Hasto], 4
Ao 7 Zho At S 27} FobA A 1A AFient o}
2} 2ts o] o v EAtellA 2AR1 3155 skt
A e A S ARleITE 2 ER gt
oto] 2|52 A ol|A WA eh= Ths ALY T 2 A o
218 $}el3ha o] 5 BAIFO M 7HEAte] AAA, A
A7k ol e} 2HE A S ol Ego] | 5 9)
Aoz AZka,

5] 2] B AP ATE TP 2FT-9, oF5
A, E3) s WY olB A, ThaAle) o] B2
H Adee oz sto A7y
bl zo} Wxg Baido] g adlow
B, 3758, HArAE o7, B4R,
ZEY2 X[ 53 22 Q1A 54450 B
31(Jeon, 2012; Robins et al,, 2009; Von Rueden et al,
2010), 25 #A EAo g 277 A-NIARE, 4%
AR, 28, oA A8 3l ol HarEdek(Collins
& Long, 2003; Jeon, 2012; Kim, 2011; Meador & Lamson,
2008; Robins et al., 2009; Von Rueden et al., 2010),
7H1A B4 8% F 33T Aol Tl thE AR
o] At 7ol sl F-3hul= A A RS Hol= 2o =,
S 292 ZFg AHAbendroth & Flannery, 2006)4 oFsH
9] ZA2KRobins et al., 2009)Z iAo = 3 A3 937ol|A
Hedo] 2 AlEe] VR w2 A or HuEgl
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Bg oAl 2A9] 271 tish Y, 500573 =] 171 8
, 73 A 9] 50087 ] 27l FRE el 258k
SARE o2 kgl o, Satel A3 2] s dAI7 A
T 7k AL} o F AR Ale Tt

Aol Q3 tdA = GPower 3.1 ZE2 IR o] §
slo] Fol= 05, AAE 9, £9=7] 10, dlE221 2572
T3] ol Ak A & AEs 29 3039012
on, &8-S aefste] 400%S tPe g A8 5 FARHS
th. FF A5 g oAM= B Bs A5E Al Qs
358H-2 2E ATHIAR shct.

o i o

3. A=+

1) 3=

Figley (1995)7} oIt 232 5 SRS B Al
SRR FAM2E 24871 A8 e Com-
passion Fatigue Self Test (CFST)Z 7§A3}F Professional
Quality of Life Scale: Compassion satisfaction and Fati-
gue Version 5 [ProQOL Version 5](Stamm, 2009)E Kim
(2011)0] Mgt =72 S48t o] == 3712] a4l
£2 A8 B72A, 7 Aee 0] Faom 745
W, Allsh 2014 ol U Ert A5 molc,
AT 107] B0z PAE B GRS MM

shoirt Fabd e A8 T2 gt 1ol P ws
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ofl =

a3ty sHo g uiHE AT AUt HE55E YR =
S oulgitt, IR A7) 224 ofshs Ry, 23~41%
2 RE 427 oL ‘=g o 7 FREITHStamm, 2003).

Stamm (2005)2] Aol|A E=72] AF == Cronbach's
a=g810]|9lom, B oA Cronbach's o =780t}

7k =

N

)

45
37eEE Z4817] 3l Park (1997)0] ¥ o] AL8-3F
o] ¢1¥k-3- A4 A] F (International Reactivity Index) (Davis,

1980)& ARE-st Tt o] =7 QAR F2 (1423 T A
2 374 o] 20 skl g e s FAE, 7 £k A
3] 27 g} 13ellA 2E w9 212} sH o2 wjHs)
non, A7t 2555 AT Yol e ot 2 4
T A= AA =3-2] Cronbach's a = 75%T}.

3) 2R

32T &=A3517] 98l Lake (2002)7}F 7idtslaL
Cho 5(2011)0] Az} I EE AT gh=old 115
T3 SAETE A3 o] 7= WY ol ksAt
(93], F2e] 115 & A5 7IRHOER), Tt aeAke]
8- 2o - B3kl g AR (4R, SRS JES B
22 A (423, TESALe} oAte] FHAA 3T 2 & 29
oz 57HA sHgldd e s P A A 1
22 e} 13 0lx KE ‘w9 1ot o] 43 0 2wkl e
], A7t 2255 AR M5 2R E S T A0 2 Q14
she 22 o)t

Cho 5(2011) 2] AtellA] A 2733 =+-¢] Cron-
bach's & =932 7} 3}9]%d ¥ Cronbach's & =.80~.84%]
o} 2 AF oA AA =9 Cronbach's = 92901, 7}
3191499 Cronbach's a=.72~85%¢}.

4) 2EH = A H=k

2EGA A= Z245)7] 9350 Lazarus®} Folkman
(1984)0] 7iEE 2EX thA¥4] A& F Kim (2010)°]
Adste] A3 245302 FAE =75 ARSIt o]
ST A5 gAY A5 g o] shgl o A,
T A 284 gy 1-oA FE w9 18}t 5
o 2 ujdstdet. @9 Aot =255 s 9] diAE
o] & A& ou|git},

Kim (2010)2] Q7oA A =7-2] Cronbach's o =78
o]t & AFoA+ AA &7 Cronbach's & =.800]%)



o, =2 d)x A2 Cronbach's a =83, 2252 t)x] Azt
Cronbach's a =74t}

AA78E &3] Y3 Girdano, Everly®} Dusek
art type A 2 =Z Jang¥ Kang (1996)9]
Helst =75 ARSSlSth & 102302 Ao, &
e 8] 234 el 1ol 2] ‘g 18 497t
Az wak, 10-237 Aol Ba A4, 24-40% 0]
AY AAR3HeR BRI B AFdA e =7 A=
Cronbach's a = 800]|%Jt}.
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ot AEFF 7R 20129 102 195 109 109704
o, 57| el et o 2R Ayl sjEhe war
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1. CHAIRI] QHE SN U A S4

Y3 ALe] Ft AwL 20 8+6.7AE, 304 m]to] 62.3%
2 7P wgkom, 30~394] u]Rto] 26.0%, 404 o)’do] 11.7
% =0 2 VERT AE e v1EQl 1ksAE A1 9] 66.2
%E AABHAAL, Fa7t okl SEe TEAR= 46.5% %
gge 337 e YA} 46 3% 7 Bgko ], FHul4g
o] glrkar $H3 75 AP 58.1% K Table 1).

3 A 9= Al 715 AP 81.8%E 7P wkow, ¥ F
FFL 200~3005H] m]gto] 67.5% 0 2 7P Wokal Fold
ol tisl ‘B olhaL St vl AAle] 52. 7%t

Table 1. Differences of Compassion Fatigue according to Characteristics Factors (N=358)
Characteristics Categories n (%) M=*SD torF P
Gender Male 6(1.7) 26.17+4.75 -1.18 .240
Female 352 (98.3) 28.57+4.96

Age (year) < 30" 223 (62.3) 29.19+4 .08 6.90 <.001
30~40" 93 (26.0) 27.90%+5.28 a>b
>40" 42 (11.7) 26.38+521

Marital status Yes 121 (33.8) 27.38+4 .94 -3.28 .001
No 237 (66.2) 29.16+4.80

Religion Yes 191 (53.5) 28.41+4.77 -0.45 650
No 166 (46.5) 28.65+5.19

Education College* 164 (46.3) 29531461 8.49 <.001
Urliversity:l 135 (38.1) 28.00+5.06 a>b
Graduate School” 55 (15.6) 26.64+5.00

Hobby Yes 150 (41.9) 27.75+5.19 -2.53 012
No 208 (58.1) 29.09+4.72
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% A gL 5d ujukel A7} 46.1% 93 109 o]Xdel A
& 31.4%30t}. @ FA oA 9 8 5d mwiel B9
7}59.3%5 73 ko, Ul elote]l 2Fsh= 7k5A17} 70,3
%= 7P Bokth 27A o] FE 3ehs ts ks 31.5%%]
o ARF & FHE gL & Ju% 1 82.1%2 A7k 9
ol Tl ‘RAgo] S -2 86.8%IcHTable

2). ﬂWXH ZF g 7. 6i Holglom & A
WF3HL 4.9+4. 40|90}, THTAL D17 WA T

=210
o W SEHER) ZEEA)E B 2743 89elglch

2. thAxtel BLUZ, BLsY, HSILEHY, AL
HEY, 4HRY
FEABESE R IE0

10~504 A4 Welol BF

28.5314.9670|20 1L, T Z o] 'F ol sFeh= 1t
A7 315%(88.0%) 01Tt 375 EE 5 W Foll Wt
2.99+0.28% 0L o] F QAAA 372 3.02+0.347, AA]
A B3 2.87+0.304 01300k, k2R AL 44 T

o] Pt 244103870l o, 2EH 2 tx 2 H
T AF4 A 3.3610.437, 252 A 3.20+0.427 0]

ek, tdAte] AAREL A fr8 o] 54.7%, B ¥ 0] 45.3%
2cH(Table 3).

’

3. hedxtel gty E4ut g7 2 E40 ME SHL=

T

Aukd EAo| WE 7k3Ale] It A du(F=
0.90, p<.001), &8} ((t=-3.28, p<.001), & (F=8 49,

Table 2. Differences of Compassion Fatigue according to Job Characteristics Factors (N=358)
Characteristics Categories n (%) M=*=SD tor F P
Position Staff nurse” 293 (81.8) 28.821+4.70 3,76 024

Charge nurse” 47 (13.1) 26.70+5.43 a>b
Head nurse® 18 (5.1) 28.50£6.11
Pay < 200" 41 (11.5) 30.54+4.60 6.15 <.001
(10,000 won/month) 200~299" 241 (67.5) 28711491 a>b
300~399" 62 (17.4) 27.06%5.12
>400 13 (3.6) 25.38+2.76
Pay satisfaction Very dissatisfied 26 (7.3) 28.88+5.87 0.08 926
Dissatisfied 189 (52.7) 28.52+4.85
Satisfied 143 (40.0) 28.47+4.96
Total clinical <5 164 (46.1) 29.01£4.58 5.74 .004
experience (year) 5~<10" 80 (22.5) 29.30%+4.90 a>b
>10 112 (31.4) 27.22+5 34
Department clinical <5" 211 (59.3) 28.981+4.58 5.93 .003
experience (year) 5~<10" 84 (23.6) 28751451 a>b
>10 61 (17.1) 26.56+5 .41
Department IM, surgery” 251 (70.3) 29.36+4.83 9.47 <.001
Pediatric department 35(9.8) 2551+375 a>b
Intensive care umt 52 (14.6) 2681475
Emergency room” 19 (5.3) 27.84%6.12
Department hopes Yes 112 (31.5) 29.32%511 2.18 .030
to move No 243 (68.5) 28.10t4.83
Overtime work Yes 293 (82.1) 28.87+t4.77 -2.82 .005
No 64 (17.9) 26.95%5.56
Overtime allowance Yes 47 (13.2) 29.53+t555 -1.48 141
No 310 (86.3) 28391486
Nurse per capital <1.0" 33 (9.3) 26.70+4.69 5.11 .001
sick-bed >10~<20" 1306 (38.2) 27.36+5.47 a<b
>20~<30°" 109 (30.6) 28.32+4.80
>30~<4.0 56 (15.7) 29.59+4.35
>4.0" 22 (6.2) 30.65+5.33

IM=Internal medicine,
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Table 3. Nurses' Compassion Fatigue, Empathic Ability, Stress Coping Strategy, Nursing Work Environment, and Personality

Type (N=358)
Variables Categories n (%) M=£SD
Compassion fatigue High (>42) 2(0.6) 42.00£0.00

Moderate (23~41) 315 (88.0) 29.56+3.94
Low (£22) 41 (11.4) 19.95+217
Total 28.531+4.96
Empathic ability Cognitive empathy 3.021+0.34
Emotional empathy 2.87%0.30
Total 2.99+0.28
Nursing work environment 2.44%0.38
Stress coping strategy Proactive coping strategy 3.36+0.43
Passive coping strategy 320+0.42
Total 3.28%0.33
Personality type A type 193 (54.7) 29.39+4.78
B type 160 (45.3) 27441490

p<.001), B (1=-2.53, p=.012) ol w}2} §-2]3+ =}o]7}
AT}, A ex= 20T Q1 TESA} 40 o) Kok, W&l
7397} 71810}, 394 tishe £43 1H3APE sk o)
o] 3eg 7H 7k A} me, vl go) ginta $RE s
Aol +7bli 7} ETH(Table 1).

#H EXo|| w2 715 A}e] 2tu 2 A 29 (F=
3.76, p=.024), FAFFE([F=6.15, p<.001), = I3 E
(F=5.74, p=.004)7} & 54 Q473 E(F=5.93, p=.003), &
ZEA(F=9.47, p<.001), BA01F 3](1=2.18, p=.030),
T F-(t=-2.82, p=.005) ]l w2} f-2)3k 2ko]7} 9l
Ak, AR A A duiztsAlel $EAP} FUESA
B} I =7} E9kar, FolgFe] 3009 wEkl
=,

AR

-

97
73

400%H o3l koAl B, F 38R & KA A
1 ZESAPE 10 o3l TES A} Ht,
5ol 28k HeAPt Lol WEel 258
Hoh 92 A7 =90tk g o FA R o] 3
Wk s APH ARE 8 278 s 39, 2 s
I WA (F=5.11, p=.001)7} 31 o]}l 7397} 174 m]at

1 B4Rt 33 2 A7t E9kth(Table 2).
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p=.009)8} SAH = frofgh A FAAAE B, s

<R T e 58 - 2 - ksl thig A4
(r=-12, p=.033), k59 oA ko] FHAA (r=- .24, p<.001)
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A A3 375E(B= 38, p<.001), A=A 2EHX
AAZHB=-.12, p=.026), 8 LA} 20l WE(B=-18,
P=.001), FEAHI(B=-.12, p=.027), SHH(B=-.11, p=.034)
Q1 7399} gheo] 43R (B=-.13, p=.022)2} et o] H(B=
-18, p=.001)%1 897t BT R JFFS wAE 01"

Vol 21 No, 3, 2014 241



TZAPE SR 3ol FAskaL ol 89 %S
A ek B A4 2152 g vls- Bag

& % 9lek. et ol el 1kEAb} e 33

“

Table 4. Correlations among Observed Variables

a2\

e

e Lo r

a
2912 39

£ t3AblA AAIA, AelE 2
oA FAA JFE vXA| =7] Wi
EiME o @ $a3 FAlolt) B
SR AEE gl ol59] TR R
317] {13 A==
ATAY} HATALY TR
2853701901, Stamm (2005)¢] B-7 71E0 8 B o 3
7+ Ao AW EE Hel 7H5AP) 88% it ol 7
3 AR 84.1%0M F2 A=l 37925 Btk Kim

o

=

A= =

o1

34 504

(N=358)

Compassion Empathic

Stress coping strategy

Nursing work environment

Variables fatigue ability 1 2 3 4 5 6
r(p) r(p) r (p) r(p) r(p) r(p) r(p) r (p)
Empathic ability 39
(<.001)
1. Proactive coping -.08 17
strategy (117) (.001)
2. Passive coping 14 34 67
strategy (.009) (<.001) (<.001)
3. Nurse participation in .02 .07 26 .09
hospital affairs (.749) (.226) (<.001) (.095)
4. Nursing foundation for -.10 .01 34 .08 .67
quality of care (.068) (.829) (<.001) (.147) (<.001)
5. Nurse manager ability, -12 -11 18 .05 .65 61
leadership and (.033) (.042) (.001) (.330) (<.001) (<.001)
support of nurses
6. Staffing and resource -.08 .02 .19 .03 .64 49 .19
adequacy (.145) (.758) (<.001) (<583 (<.001) (<.001) (<.001)
Collegial nurse-physician -24 .08 19 -.001 45 51 -.001 18
relationship (<.001) (.162) (<.001) (.988) (<.001)  (<.001) (.988) (.001)
Table 5. Influencing Factors in Compassion Fatigue (N=358)
Independent variable Categories B SE ] P
Empathic ability 3.38 0.47 38 <.001
Proactive coping strategy -0.11 0.05 =12 026
Current work posts IM, surgery 0.00
Pediatric department -2.90 0.86 -18 001
Intensive care unit -1.69 0.76 -12 027
Emergency room -2.64 1.24 -11 034
Education College 0.00
University -1.28 0.56 -13 022
Graduate School -2.62 0.79 -.18 001

R’=.26, F=14 30, p< 001

IM=Internal medicine,
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