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Research Trends on Compassion Fatigue in Korea Nurses
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Purpose: The purpose of the study were to analyze the research trends of compassion fatigue in Korea nurses and to suggest
future research directions. Methods: For this study, RISS, KISTI, KISS, National Assembly Library databases were searched
using the key words 'compassion fatigue', 'secondary traumatic stress', 'professional quality of life' that contains compassion
fatigue as a sub-element, and 'nurses' for this study. A total of 124 articles published in June 2014 were searched and ana-
lyzed 19 articles for the final analysis. Results: The most frequently used study design was descriptive (N=17, 89.5%). High
compassion fatigue was reported in this study. Factors affecting compassion fatigue were personal factors (e.g., age, health
state, and sleep hours), work-related factors (e.g., experience with traumatized patients), and psychological factors (e.g.,
job stress, anxiety, excessive empathy, social support, and coping strategy). Finally, Consequence factors of compassion
fatigue was reported burnout, silencing response and turnover intention. Conclusion: There was a few studies on compas-
sion fatigue. Further research on compassion fatigue needs to use a variety of study designs instruments suitable for Korean
nurses, and to develop management programs on compassion fatigue in nurses.
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Table 1. Reviewed Articles about Compassion Fatigue (N=19)

No. Author Year Title Source

1 Kim, S, Kim, J. H, Park,J. 2010  Oncology nurses' professional quality life in a Journal of Korean Clinical Nursing

Y., Suh, E. Y., Yang, H. J., tertiary hospital Research, 16(3), 145-155,
Lee, S, Y., etal

2 Kim, H.]J. 2011  The relationship between traumatic events, Unpublished master's thesis. Konkuk
compassion fatigue, burnout and compassion University of Korea, Seoul.
satisfaction in emergency nurses

3 Jeon,S.Y.,&Ha,]J. Y. 2012 Traumatic events, professional quality of life and ~ Korean Journal of Adult Nursing, 24
physical symptoms among emergency nurses, (1), 64-73.

4 Kim, H.J, & Choi, H. J. 2012 Emergency nurses' professional quality of life: Journal of Korean Academy of Nursing
compassion satisfaction, burnout, and Administration, 18 (3), 320-328
secondary traumatic stress.

5  Sung, K. W, Seo,Y.S., & 2012  Relationships between compassion fatigue, Journal of Korean Academy of

Kim, J. H. burnout and turnover intention in Korean Nursing, 42(7), 1087-1094.
hospital nurses.

6  Yom,Y.H., &Kim, H. J. 2012 Effects of compassion satistaction and social Journal of Korean Academy of
support in the relationship between Nursing, 42(6), 870-878.
compassion fatigue and burnout in hospital
nurses.

7  Yang, Y.H, &Kim, J. K. 2012 Aliterature review of compassion fatigue in Korean Journal of Adult Nursing, 24
nursing. (1). 38-51.

8 Lee,].M, & Yom, Y. H. 2013 Effects of work stress, compassion fatigue and Journal of Korean Academy of Nursing
compassion satisfaction on burnout in clinical Administration, 19(5), 689-697.
nurses.

9 Jeon,S.Y,&Ha,]J.Y. 2013 Factors influencing compassion fatigue in Journal of the Korean Date Analysis
emergency department nurses. Society, 15(1), 335-347.

10 Yang, H.S. 2013 Effects of work stress, compassion fatigue and Unpublished master's thesis.
compassion satisfaction on burnout in Chung-Ang University in Korea,
operation room nurses., Seoul,

11  Kim,]J. E. 2013  Hardiness, compassion fatigue, compassion Unpublished master's thesis.
satisfaction and burnout among geriatric Chung-Ang University in Korea,
hospital nurses. Seoul,

12 Lee, H.]J. 2013  The influential factors upon compassion fatigne ~ Unpublished master's thesis, Dong-A
in hospital nurses. University in Korea, Busan.

13  Seo, Y.S., & Son, Y. L. 2013  Relation among compassion fatigue and burnout  Journal of Korean Clinical Health
in hospital nurses. Science, 1(3), 11-20.

14  Kim, H.J., & Yom, Y. H. 2014  The structural equation model of the burnout in ~ Journal of Korean Academy of
clinical nurses based on cs-cf model. Nursing, 44(3), 259-269.

15 Kim, S. H,, & Lee, T. W. 2014 A study of the relationship between compassion ~ Korean Journal of Adult Nursing, 26
fatigue, somatization, and silencing response (3), 362-371.
among hospital nurses.

16 Jun,Y.]., & Sung, M. H. 2014  Study on affect among traumatic events, Korean Journal of Occupational of
compassion fatigue, self esteem, compassion Health Nursing, 23(2), 80-88.
satisfaction and burnout of nurses in
emergency department,

17  Bae, Y. H. 2014  Relationship hospital nurses' violence Unpublished master's thesis. Yonsei
experiences professional quality of life. University in Korea, Seoul.

18  Jang, Y. M. 2014  Coping strategies, compassion fatigue and Unpublished master's thesis. Eulji
compassion satisfaction among nurses in University in Korea, Daejeon.,
emergency room.,

19  Kim,S.R,Kim, H. Y, & 2014  Effects of type D personality of compassion Journal of Korean Academy of Nursing

Kang, J. H.

fatigue, burnout, compassion satisfaction, and
b t )
job stress in clinical nurses.

Administration, 20(3), 273-281
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Table 2. Characteristics of the Studies

Classification Categories Subcategory n (%) References of articles
Year of publication 2010 1(5.3) 1
(N=19) 2011 1(5.3) 2
2012 5(26.3) 3-7
2013 6 (31.6) 8-13
2014 6(31.0) 14-19
Types of research Degree 6 (31.6) 2, 14-18
(N=19) Non-degree 13 (68.4) 1, 3-13, 19
Research design Non-experimental Descriptive 17 (89.5) 1-6, 8-13, 15-19
(V=19) Developing models 1(5.3) 14
Experimental 0(0.0)
Qualitative 0(0.0)
Review article 1(5.3) 7
Nursing position SN + CN 2(11.1) 15, 16
(N=18) SN + CN + HN 16 (88.9) 1-6, 8-14, 17-19
Nursing specialties Emergency room 15 (29.4) 2-6,8,11-19
(NV=51) Hospice ward 2(3.9) 5,13
ICU 8(15.7) 5, 6,8, 12-14, 17, 19
General ward 4(7.8) 5, 6,13, 19
Oncology 3(5.9) 1,11, 14
Senile ward 4(7.8) 5,10, 11, 14
OR 509.8) 6,10, 11, 14, 17
Pediatric ward 2(3.9) 14, 19
Others 8(157) 6,8, 11, 12, 14, 15, 17, 19
Tool of compassion Tool Compassion satisfaction/ 2(11.1) 5,13
fatigue (V=18) Fatigue self-test for helpers
(Figley & Stamm, 1996)
ProQOL R- version III 1(5.6) 1
(Stamm, 2005)
ProQOL R- version V. Korea 5(27.8) 6, 8, 10, 18, 19
(Stamm, 2010)
ProQOL R- version V 10 (55.6) 12, 14, 15-17
(Stamm, 2010)
Likert 5 18 (100.0) 1-6, 8-19
Reliability of tool 70~.81 18 (100.0) 1-6, 8-19

SN=Staff nurse; CN=Charge nurse; HN=head nurse; ICU=Intensive Care Unit; OR=Operating room; ProQOL R=Professional quality of life revised;
T Artificial kidney center, delivery room, outpatient, recovery room, surgical, medical, ect.
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Table 3. Result of Reviewed Article (N=18)
. Characteristics of . Compassion fatigue
No. Author (s) Survey region hospitals (No) Sample size TET Purpose of the study
1 Kim et al. Seoul Tertiary (1) 210 29.90%6.05 To explore correlates of
(2010) Oncology compassion fatigue
2 Kim (2011) Seoul, Incheon, Over 250 bed & 170 28.20%5.06 To explore correlates of
Chungbuk tertiary (15) Emergency compassion fatigue
3 Jeon & Ha Busan, Ulsan, General & 157 29.59+4 94 To explore correlates of
(2012) Chonnam, tertiary (11) Emergency compassion fatigue
Chungcheong,
Gyeonggi,
Gangwon
4 Kim & Choi  Seoul, Gyeonggi, Over 250 bed & 164 28.20%5.07 To describe the scope of
(2012) Chungbuk tertiary (15) Emergency compassion fatigue
5 Sung et al. D city, P city Over 500 bed & 142 50.58+10.29 To investigate the impact
(2012) tertiary (8) Hospital of compassion fatigue
6 Yom & Kim  Seoul, Gyeonggi General & 430 26.51+4 .41 To investigate the
(2012) tertiary (6) Hospital influence on
compassion fatigue
7 Lee & Yom  Seoul, Gyeonggi General & 270 2.68+0.46 To investigate the impact
(2013) tertiary (2) Hospital of compassion fatigue
8 Jeon & Ha Korea Regional emergency 142 29.59%5.05 To investigate the
(2013) medical center (21) Emergency influence on
compassion fatigue
9 Yang (2013)  Seoul, Gyeonggi Tertiary (8) 305 27.10£4.34 To investigate the impact
Surgical of compassion fatigue
10 Kim (2013) Seoul, Gyeonggi, General (9) 240 2.49+0.53 To investigate the impact
Jeollado Geriatric of compassion fatigue
hospital
11 Lee (2013) Busan, Over 500 bed & 358 28.53+4.96 To investigate the
Gyeongnam tertiary (5) Hospital influence on
compassion fatigue
12 Seo & Son D, P, K city General (3) 172 39.09+6.84 To investigate the impact
(2013) Hospital of compassion fatigue
13 Kim & Yom  Seoul, Gyeonggi General & 557 2.66+0.42 To investigate the impact
(2014) tertiary (9) Clinical of compassion fatigue
and structural equation
model for burnout
14 Kim & Lee Seoul, Gyeonggi Over 700 bed & 240 28.01£5.59 To investigate the impact
(2014) tertiary (3) Clinical of compassion fatigue
15 Jun & Sung Busan General & 170 3216491 To investigate the impact
(2014) tertiary (10) Emergency of compassion fatigue
16 Bae Seoul General (4) 220 28.83+4.21 To describe the scope of
(2014) Clinical compassion fatigue
17 Jang (2014) C, D city General (2) 170 30.72£5.21 To investigate the
Emergency influence on
compassion fatigue
18 Kim et al J city Tertiary (2) 172 30.70£5.20 To explore correlates of
(2014) Clinical compassion fatigue
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Table 4. Predictors of Compassion Fatigue

pal
0
7]
H>

Factors affecting CF Condition (CF 1) Correlation References of articles
Personal Age (year) 20~29 5,13
factors <25 16
Negative 6,13
No 1
Gender Female 15, 16, 18
Health status Not good or normal 15
Negative 6
Nursing specialties Intensive care unit 5,13
Surgical+Medical 12
Special departments 11
Length of career (year) <3 5
<10 12, 16
Negative 13
No 1
Sleep hour (hour) <6 9
Personal type A type 12
Positive 11
Work Experience with traumatized patients Positive 2,3,9
-related No 16
e Satisfaction with compensation Unsatisfaction 5,13
Experience of turnover No 15
Monthly income (10,000 won) 200~300 18
<300 12
Patient safety culture Negative 14
Verbal violence from patient and family ~ Yes 17
Physical threats from patient and family ~ Yes 17
Psychological ~ Job stress Positive 1, 8,10, 19
factors State-Anxiety Positive 11
Hardiness No 11
Compassion satisfaction Positive 11
No 1-3, 6, 8, 10, 16, 18, 19
Excessive empathy Positive 12
Job satisfaction No 1
Resilience Negative 14
Religion Catholic 18
Self esteem No 16
Silencing response Positive 15
Somatization Positive 15
Burnout Positive 1,3,5,8,10,11, 16, 18, 19
Social support No co-worker support 15
Negative 6
No 2,9
Nursing work environment Positive 14
Leadership of nurse manager Negative 12
Coping strategy Passive 12
Management of CF Negative 9, 18
Necessary 16

CF=Compassion fatigue; T Operating room, emergency room, intensive care unit, artificial kidney center, psychiatric ward.
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Table 5. Consequence Factors Related to Compassion Fatigue of Nurses

(N=9)

Factors n (%) Impact power (%) References of articles
Burnout 7 (77.8) 0.9~23 6,9-11, 13, 14, 16
Silencing response 1(11.1) 215 15
Turnover intention 1(11.1) 29.6 5
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