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Influence of Workplace Bullying and Resilience on Organizational
Socialization in New Graduate Nurses

Jo, Eun Ah" - Kang, Jiyeonz)

DKoshin University Gaspel Hospital ICU, Busan
2)D«:partment of Nursing, Dong-A University, Busan, Korea

Purpose: The purpose of this study was to identify the impact of workplace bullying experience and resilience on the organiza-
tional socialization among new graduate nurses. Methods: This is a descriptive correlational study with 148 new graduate
nurses working in the hospitals in B city of Korea. The instruments that were used for measuring main variables were the
negative acts questionnaire-revised (NAQ-R), the Korean version of the Connor-Davidson resilience scale (CD-RISC), and
the measurement tool for new nurses' organizational socialization. Results: The prevalence of workplace bullying was
22.3%, and the subjects reported moderate level of resilience. Significant negative correlations between workplace bullying
and resilience, and organizational socialization were found. A significant positive correlation was found between resilience
and organizational socialization. As a result of multiple regression analysis, resilience, workplace bullying, and a working
in desired unit turned out to be variables that explained new graduate nurses’ organizational socialization (adjusted R’=.514,
p<.001). Conclusion: The results of this study suggested that new graduate nurses with higher resilience and less experi-
ence of workplace bullying would show higher organizational socialization. Further research is needed to identify the regu-
lation effect of resilience in between workplace bullying and organizational socialization.
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HII(KHNA, 2013)= Al k5018 #e] EA)7F A48 4
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sl71% gt 7} Wl o] 2hs A oAM= Atk Ake] 22 AL

33} 32 913l Al Q@] elE o] i ey =2
AL o] g3to] Tha T, A9 7kx|9h A, gﬂ,ﬂo];q o g
A = tjokslA| wsta gt} olgldt o w Bst
T AFZEAT 2A o) A-gsh=t)| o]ee-S 7 F o] 5=
22 Y| AR £9)7]9] 2Z3 @7 FRERE 2Pshs
ldA 25 2] Aoz &R ok(Kim, Lee, Cho, &

Kim, 2013). 2A| S| AEEAES 45 A-8sh= 3%
AolM AulERRE He & Barle 497t B ole
oA EAY olfjlol w5 BA vtes e 3
@A Z52] 3 Felo|ti(Son, Koh, Kim, & Moon,
2001). o]¢} o] -9} Adate] v AY 285 Fol=
A 2 U AFolztar & 5 glon, At At
AAA, A FAE F Bk ol o] F7tA] aelstA| &
tH(Dumont, Meisinger, Whitacre, & Corbin, 2012).
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2T ShE U A% 2o 244 35 Aee dua
th(Nam, Kim, Kim, Koo, & Park, 2010). Mikkelsen3%}
Einarsen (2001)2 At 67Hé2} s 3o wdd g R
FR AR HolE 2714 ole] 24T AFL A
B AIES THE AR AN, o] F1go] w2, o
W2 222 5 3.3%7F A5 FAsiARRIE Hlsl (Agervold,
2007), T¥2ALe] 7% sz 319070 = HalE Al glvk
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2007). Read®} Laschinger (2013)& AIf7tsALe] sl Ee2]
23L& A AFoll S VA= TNAA Q1o g, 3=
sl o A4 JE P @ APark stk =

£ 99 (Laschinger, Wong, Regan, Young-Ritchie, &
Bushell, 2013) A& 3]EereEd o] A7taASo] A8s}
= 7<17<]-1H ﬂislgg 015]. al 7§'o o:]a-l:__ z;dgﬂz 2= o]
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SRR tdAe] XEA71712 shdet. ohet QAkekA] 3
7ol AtA] oAk 73 oA eeEldH ol 7%t
Y 5 glo] A<kt
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< o]gate] Agstolrt. AAY 90, ol 05, AAY)
15 (F2D), 582 F 12712 AAe S o ok didAt
T 15790)tt. gEhE-S agsto] AEA] 1807-E vl
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3. g7

DA IES

A ) 9153818 Finarsen, Hoel¥} Notelaerso] 7h23t
The Negative Acts Questionnair-Revised (NAQ-R)E Nam
5(2010)0] F=ol= Wit B Blgalel Ahl I3 dE A
£ o]&steo] S48t o]l == AE AFY, T
9753, 93 ¥4 F53 T 371 89, 22714 K44 9
FoR FAE] Yvk. A 671 €7 B A% 7 HA A sl
tiate] 3] gl 14, gk 2ol 3hd mivk 24, g 2ol i
% 3%, gh ol i A= 47, A mid 5308 ZgshH,
A7t 2275 FAA d5a U Bol 4Pt A=< vl
o} A7 A 5 38 071 wnke] AL elAlE Fg A
Y5 A 7I7HS A /g3 o] ofd ‘TR P o=
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Az53 A A7 ol iste] Kl 99 71egelael
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QAe] ZAak BA i, Fol L B 52 et
1, ARk 9F AFBA o= AgHS Arjshelrt. w3
AR AH FoJAE HEBslo] AR 2] A A A
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FRE A2 E SPSS/WIN 18,0 2138 o]g3o] the
¥} o] Bkt

o dldAte] Unba BEAJL Aol wiR g B89t

o AU A5 BE, slHeEd 2 238 Aee

o UubA EAdo) w2 A8t AEo] xfo]= t-testot
one way ANOVA (Duncan A3 A4 2 £2935}9}
o Azl 753, By L 228 Pre) Jee
Al= Pearson correlation coefficient © 2 2233} 9ic}
o ZApLSIstol WA GRae FAa] Sl Yy
= ARE B3RS Al

=l

A1di

1. tdxte £

oAzl 14878 9] H 72 7k 23 83+13.0640]%1.0.H o]
% 9A0] 93.2%%3, w]Eo] 96.6%, 71&57} FARE U
A7} 57.4%QeF. Ea7} Q= AR} 78 4%, gEe
AL 66.2%0 =2 FE bR BokaL, et 494
2391 30% w|Rk tgA7L 58.8% T, TH-FAE Z1ERRA

(T8
$)7F41.2%% 717 Bk, A=) et AT o
5571277710l o m, UAF Al SGTHA] kel AT oA

2R AP 61.5% 3K (Table 1),
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Table 1. Characteristics of Subjects (N=148)
Characteristics Categories n (%) or M£SD
Age (year) 23.83%+3.06

<24 97 (65.5)
>24 51 (34.5)
Gender Male 10 (6.8)
Female 138 (93.2)
Marital status Unmarried 143 (96.6)
Married 5(3.4)
Living status Living with family 85 (57.4)
Living alone 63 (42.6)
Religion Yes 116 (78.4)
No 32 (21.6)
Education Associate degree 50 (33.8)
Bachelor 98 (66.2)
Graduation <Top 30% 61 (41.2)
grades >30% 87 (58.8)
Work unit Medical units 44 (29.7)
Surgical units 43 (29.1)
Others ' 61 (41.2)
Work experience 5.57+277
(month) <6 94 (63.5)
>0 54 (36.5)
Desired unit Yes 57 (38.5)
No 91 (61.5)

T Intensive care units, operation rooms, recovery rooms, emergency
rooms, hospice units, psychiatric units.

N
ok >

CTRET

e

PACIN LIRSS,

I DEE ZE, s=ERy, TAA

B AFellr] Afztsate] 24 Ul 253 4P Hadd
1.51£0.6670]%1aL, Mikkelsen3} Einarsen (2001)0] A|A|
3 753 FJaatol gk Al ARt EAl 148H 5 33
7(22.3%) 010k, NAQ-R9] 99} W= Huiud ¢y 33
HEF31.6710.760) 2] A7t 7P =%, oha-2 70 A
FF1.67£0.78)0100H, ¥ A F52(1.19£0.44)
o] A7t 7P Ggint, didAke] slEeEy Hee et
2.49£0.717010 0, sHF- o F AR PN (2.84+0.78)
o] A7t 7P 3L, 2 v o2 P (2.58+0.63),
2|9 9(2.5310.76), 949 (2.3710.72), 04
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2(2.11£0.64) oIt} AfaAte] 28 3]s}t Hoee

Table 2. Mean Scores of Workplace Bullying, Resilience,

S 3,080 4470]QIT}. Z A5 E ZAETE 7744 519] Organizational Socialization (N=148)
Jopdz vamd Aok AQAANG75+137) A4vh Py Varibles | Categories MESD
=931, 1 theo 2 791 EXA(3.59+0.55), ©HAA EA Workplace Person related 1.67£0.78
bullying Intimidation related 1.19+0.44
(h=ha=Y ] EL0] °
2:71(2.6240.71) 01431, ZF34(2.19+0.62) A5} 7} Total 1.51+0.66
wr
& S3kek(Table 2). Resilience Hardiness 2.11%0.64
tfdate] EAd o ;b2 2213 5L Hare Aol & w2 Persistence 2.58+0.63
3o Atel S, 3, AT, SR wj Ao} el wet Opimism By
o L uppo! 84=£0.
frolgk 2pol7t Qilet, \A] Furt = o dAk3.15+0.45) Spiritual influence 2.37+0.72
7} Sl 2830 3D e} B4 frelabAl E3tehos Toul 2494071
3.83, p<.001). FFEAK3.26+0.50)7F TAH2.99+0.38) Organizational  Personal characteristics 3.59£0.55
B} 2AR38}F A7) -S-olsA] =9ko M (t=3.68, p<.001), socialization ~ Organizational characteristics  3.23+0.64
Professional identity 375+£1.37
A AH o ¥ 2] o]Ak
477 e] 6714 FEe) HAHG.14+0.42)7 70 o] P o)
ol thFAH2.98 10 .46) B} A7) F-oH =UoH(t=2.12, Job satisfaction 3.04+0.56
p=.035). Z]aL 3gA ol v E thdAH3.25£0.44)= Organizational commitment  3.00%0.85
o Burnout 2.62£0.71
2R eke tARH2.97+0.41) Bey A3 A5 Total 3.08+0.44
oA =4tHt=4.00, p<.001)(Table 3).
Table 3. Difference of Organizational Socialization according to Subjects' Characteristics (N=148)
Organizational socialization
Characteristics Categories n (%)
M=ESD tor F P
Age (year) <24 97 (65.5) 3.19£0.46 1.52 132
>24 51 (34.5) 3.07+0.45
Gender Male 10 (6.8) 3.10%0.63 0.15 883
Female 138 (93.2) 3.07+0.42
Marital status Unmarried 143 (96.6) 3.09£0.45 1.02 309
Married 5(3.4) 2.88+0.27
Living status Living with family 85 (57.4) 3.07£0.45 -0.21 830
Living alone 63 (42.6) 3.09£0.44
Religion Yes 116 (78.4) 3.15+0.45 3.83 <.001
No 32(21.6) 2.831+0.31
Education Associate degree 50 (33.8) 3.26£0.50 3.08 <.001
Bachelor 98 (66.20 2.99£0.38
Graduation grades < Top 30% 61 (41.2) 3.11£0.45 0.72 471
>30% 87 (58.8) 3.06+0.44
Work unit Medical units 44 (29.7) 3.07+0.42 0.37 .690
Surgical units 43 (29.1) 3.04%£0.37
Others 61 (41.2) 3.12+0.50
Work experience <6 94 (63.5) 3.14£0.42 212 035
(month) >6 54 (36.5) 2.98+0.46
Desired unit Yes 57 (38.5) 3.25%+0.44 4.00 <.001
No 91 (61.5) 2971041

T Intensive care units, operation rooms, recovery rooms, emergency rooms, hospice units, psychiatric units.
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tidAe] A% W A58 BE, sEuEA
A=) FAAAE AT AR AFF A5 3
A Apeh(r=-33, p<.001) ZFX3]3} A7Hr=-57, p<
001) FrolatAl gtar, slaetedo] oW 2AALS|s} 4
7t S-2J8HAl =58, p<.001)(Table 4).

AFREEAR] ZAABIB ) G T 291

[e]
L = =
7] $13l =AAL3] Sl o3k 2lolE HAY dvh 549
=l LA

H

S 710 BEEAA BAVE eI
getstr] 8 EAIAAIS(Variance Inflation Facton) S
I A3} BT 1.5 o3tR il Ado] gl Ao s 8l
Hot. w4 A} EEEA(B=.39, t=5.88, p<.001), ¥
FR(B=-.36, t=-5.42, p<.001), |FFA] wjx]JH(3=17,
t=2.87, p=.005)7} F-2lgt FFHTZ UET) =, At
SAJe] shuvrebo] i, 953 Aol A, Aol
Hi X9 ol ARS8} ATt mqhow o) de] oS
E2 S5 HE Y 51.4%E AstIth(Table 5).

= 9

B A7gIARIel Al7tEAr & Mikkelsen®} Einarsen

Table 4. Correlation between Variables

| ZZ|At=|3tol 0| x|= FE

2001 °] AAIE 273 W 253 st 71l sigshs o
ZAR= 22.3%50h, ol Ul B THSARE tide s A}
3+ 17~19%(Nam et al,, 2010; Park, Kim, & Kim, 2013) X
th= o 2 Folnt. mEgh ) Tk ek el At 5<1
ZFBARE Ao 2 3 A7 (Lee, Lee, & Bernstein, 2013) ]|
Al Bard 9)3)a} 23%ehs Blssd ol v= ks ARE
7o 2 gt Simons (2008)2] A7ollA] E1E 31.1%, 24
31 o]} 1k8AF 2 ok 3307} SsAlela 1wk Akche] o
T(Laschiner, Grau, Finegan, & Wilk, 2010) Bt}i= w2
Frolth oM = Y HPAFEH & Ao A
AEolle 7 zkol7t s AAE HolARt, & AFtelxi=
NAQ-R9| 78-S ‘At 671147 o] opd ‘TR7|ZF et o2
TRt Ao ng ol53te] AR ARI vl o Hrh
a1 FekErt

2 A7t 3 EeEA) FBdS 53 el 2.49
Hola 7o 2 3HrksH 60,1473 o]t} o] A4+ Connor
¢} Davidson (2003)2] 37-ellA] gl dytel 80.4%, Ut
221 71.8%, AL o= 4 68.0%, HMEQPTl A}e
02,47 B} te FFol1, s 2EHE I it
52.8% B w2 ot A dido g g e
Ae e2Eddelel 4 113k 7594 (Gillespie et
al,, 2007)Be} ar, =) tigh8 9 k3 A} 58,2674 (Kim et
al,, 201D)¥= AR <Eolnt. oo AAES F3l =9
Hop = ks Abe] R Aol vton], uiQluT Zhg AL
o] 31E gt o] o] Y55 & <t I HEHAFL IS AL
o] AR 2Eg 2ol &, Bl AXE WA ST A

Fop AFEE 9 2AA3)EE PFIATIER (Mealer et

(N=148)

Workplace bullying Resilience Organizational socialization
Variables
r (p) r(p) r (p)
Workplace bullying 1
Resilience -.33 (<.001) 1
Organizational socialization -.57 (<.001) 58 (<.001) 1
Table 5. Factors affecting Organizational Socialization (N=148)
Variables $ t P
Desired unit | 17 2.23 2.87 .005
Workplace bullying -.36 0.09 -5.42 <.001
Resilience 39 0.09 5.88 <.001

R’=.534, Adjusted R*= 514, F=26.89, p< .001

Reference group: TNo.
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al,, 2012), A7HEA ] 3] 2ee
AT 9 R Ao] v @ Bt gk,

el ATREA A8} A 5wl
3.08%oldEt, ol ks ARE tPde R g Song# Lee
(2010)¢] AATe} GARSE ATtz AF7EEALe] 7He 22 o] T
3 A REFEAS B 5 ek HAGGANE J
AAA o] 375802 71 =A JeRd, 1 theo 2

e FANA 5 9

cdzﬂ E'_/H 1:]—;]]14 E_/H 11\:!\: = =) zz}i A ,__EL]-
bt} o= A7EEAL 5 o 2 AF ThEALES o=
A3 Ji (2009) 2] AT-ollA] A ¢ Aol 7} l5711 v
A} AL Aot} AYAA L DA ThsAk=A

A7 Y55 T oL, s AT A ‘3‘1 A7 a52ES
FAlsh=t o] F23F 7]Fo] Foh(Han, Kim, & Yun,
2008). Ji (2009)9] AFellxE= AA AL Y= AttEs Al
H|3l o] A&t At sALe] Tk A E A o] frefstA Rkt
weba] AEEARe] 2AALS|SlA A PAA L DA
ZEEALRA O 93-S A she aqle 2 283-e A%
R\

B AFolA EeEAde 2AS]ste] frofgh oJdkasl

oo sEEEYo| =2 MtsApE 2FXEEE Z 6t

[*]

KN
R
L0

= 7o syt o] EEHA 0] E2 7oA A
Aol AEF A AHFAlS ARt 7HE QT A gk
719 A= 2AAE8) vt Erhe A A7 (ee et al,,

2012)¢}F AR Aol ﬁli‘ﬂ' AL sk iAo o
g T B ew :r“:'
Fo g BE A=

TARJN Ao g HE WHdME FEeEo g 3t
(Hong, 2000). ©] T 3|E&=d2 elard o] ol Azt
o] B2 ufe} Wstn, tioke B7015e] H5A gl o
3| oJ3ke vbo] W3ly} 7153 A OIE}(Lee etal, 2012) Ui}
2hA S EEHAAL TR S-S I F5, $490]
__E(Hong, 2006) AZFEALS A -‘ilﬁ ERE ]?-:1_
9= X}ﬂ;‘.}‘* SN Z2 o}, A T2 a9 T2
3ok Zlo] d gste|e} dekEnt

iz}*}ﬁi‘rf’ﬂ °§"%k% u) e F WA 29 AR Y IE
9 SAFYe] e

[o

g Bgolgiet. ol A4 ol
AoE g Yrola, Z2ABYL EATIHE NP ATE(La-

schinger et al., 2013; Lee et al,, 2013)7 AR Aaolct,
U FH AFE(Lee et al,, 2013; Park et al,, 2013) A=
9 23] Ado] 7+5AS 9] 0] F o r 2 Zo]= 740] AN

), B3] AlRksAREo] AWk 7Y Aol 271014
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o] oJ3FS m)A FsAJo] glom
sttt HEFPL DmstAl A 11 AU o] RS
= EAIZE obdeEk b A A o] 2
AALB|gte] Y F= AR, oS sz
AR d ol 22 a3 So] gt & 5 M\:}

Al AR G R1Q1 BRA A= AT EALE thd e
2 3 g2 A AFoa e} mlR7 A £ (i, 2009; Sohn et al.,
2008) Z2AAL3I8kE A7 A o2 Vet shARE Al
TISAPE SgA o w2 Hl&2 2 ARl 38.5%,

2 A3 ATLAE 44~62% ALo| &, ATFEEEARS] At o]
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