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Effects of Perception of the Healthcare Accreditation, and
Job Stress on Turnover Intention in Nurses

Kim, Mi Ja" - Choi, Jeong Sil?

YGraduate School of Nursing, Gachon University, Incheon
I College of Nursing, Gachon University, Incheon, Korea

Purpose: The purpose of this study was to examine the perception of the healthcare accreditation and the level of job stress
and also to identify the factors affecting turnover intention in general hospital nurses. Methods: This cross-sectional study
was performed using questionnaires. Data were collected from 230 nurses who worked at one general hospital from
February 20 to April 10, 2014. Data were analyzed with independent t test, ANOVA, Pearson correlation coefficient, and
regression using SPSS/WIN v 21.0. Results: The scores of perception of the healthcare accreditation, job stress, and turn-
over intention were 3.05 out of 5, 4.30 out of 5, and 3.18 out of 5. A positive correlation was observed between turnover
intention and job stress. Turnover intention was negatively correlated with perception. The factors affecting turnover intention
were the perception of healthcare accreditation (35.3%), total clinical experience (12.3%) and job stress (7.4%). The total
explanatory power was 55.3%. Conclusion: The perception of the Healthcare Accreditation was confirmed as a new factor
affecting turnover intention in nurses. These findings can be utilized to the development of strategies for reducing job stress,
and enhancing perception and resulting in both the quantitative and qualitative development of the healthcare system.
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o] B9 57| HAFA| Q14 A REYAR Qlete] AL
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U4 d#g AZ=E getslr] $13) Cronbach’s a kg A Table 1. Demographic Characteristics (N=230)
FoA) 2 uES AT TSR wE RSy [ oo 0 06 or
Epol 7haAlel kA H4jol we olfelsel Aol e e M£SD
independent t-test, one-way ANOVAE 2|5} ALS- Gender Malel 7 EB-O)
Femz 223 (97.0
747§ "l 0 2= Scheffé testE o]&35H9c} 9] a7 3',:]_'?1%2-]] cemale 3(97.0)
= Age (year) 33.3+6.8
)\] A= Eay 2o HI=
’:,H;]—J;l-ﬂ]t Pearson correlation coefficients& A+&3} 23}4. 30~39 87 (37.8)
ol#elz e gaa sl dolr] glate] ol el frofat 2} =40 53230
o]Z Kol Uutz] EAx} 4203t AAAAZ Hol W2 B Marital status Unmarried 108 (47.0)
Married 122 (53.0)
Aste] THAlA 3] AEA] (stepwise multiple regression)<
- Level of education College 71 (30.9)
J =]
AAJe}FdTt. University 122 (53.0)
> Master 37 (16.1)
o2z Total clinical experience 10.8+6.7
(year) 1~4 34 (14.8)
5~9 91 (39.6)
1. Rt ety £ >10 105 (45.7)
Clinical experience 5.0%t4.2
YAAE AR 97%(223 %) 2 T 5 o]gle ], H A in currently working 1~4 129 (56.1)
He 33 342 2 2046llA] 304 B]Rho] 39.1%(90), AE department (ycar) - Jogeey
R 7] Eo| 53, 0%(122rﬂ) Hzshae 4134 53.000(122 R '
_ Type of department General ward 83 (36.1)
w2 71 2okt = A} AL 10d o]Afo] 45.7%(105 ICU 43 (18.7)
B)E 7P BokaL Bt % B2 108902 e, OPD 39 (17.0)
ER 22.(9.6)
KX hu:] 1}
334 e 1ol 59 kel 56196120 = 71 o et
ShL T A AT 5,040 2 it SRRAE Other 14.6.1)
%‘ 36.196(83%), =7 A el 30l 59.1%(1369), 2 $1= 4 Type of job Fixed 87 (37.8)
NEARE 87.4%(2019), E9E 3009+ wlgke] 57.4 5 Shift 136 (59.1)
Othe 7 (3.0)
%1328 2 7V Bgke). 23 e 7 Beie Aol )
v Position Staff nurse 201 (87.4)
T =717t SlapelM 2871 48.306(111%) 2 7H W) Charge nurse 12 (5.2)
3L, Bt 1.83] 2 el o5 7|#05A| /‘1/\] 3= 13] Head nurse 17 (7.4)
7} 81.3%(187) & 714+ Zgto v Hat AA|Zle=1 3§]§ Monthly income <300 132 (57.4)
UERGT} w3 o 2 7|30l 2 018k 9 o] S|4 (10,000 won) 300~ < 400 68 (29.6)
>400 30 (13.0)
£ o1 97.4%(2249) 2 7 YERTH(Table 1).
The number of healthcare 1.8+09
evaluations conducted 0 16 (7.0)
2. =7 HQIBH 0 CHSt Q1A & XR AEA OfFQ|E 1 69 (30.0)
°| =AM 2 111 (48.3)
- 0e >3 34 (14.8)
- . The number of healthcare 1.3+0.6
2 g2 713AFA ol digh Q1242 57 whdef 3.05+0.562 accreditation conducted 1 187 (81.3)
2 ekon] saslaeli dad et 4y 2e 2 28(122)
glosis 4,300,663 (53 RHOIZLO B, o]l 3 18+ =3 1563
124 Overtime preparing for Yes 224 (97 .4)
A (57 "HA) A o)) o =] o]Alo B g}
0.908 (3 whhAelAet. AR7IRATAl 142 Al % healthcare accreditation ~ No 6 (2.6)

2 A2 AR w dubz o] o] g 7)|@elEA| olale
= J:]E 4 ] ° ] 3.34 ICU=Intensive care unit; OPD=Out patient department;
AR

+0.644 (54 wA), o5 7)@dEA A st a7l tishA] ER=Emergency room; OR=Operation room,
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£ 3.042070757 W)= Yebder. aea ozsleel
A ZE3AE Ee]] s E 2.62+0.768 (53 w4, o7
71BRATA| 377l tialiAE 3.22£0.598 (G o
2 Uehsten], o] F AukA]l QXo] 7P w3k e AL
Z0] 7174 RYTHTable 2).

OlH

ol EM

= o

3. gty of w2 o[Ze|z2of X}0|

Uuka EAo]| w}2 o] 2o m= A#(F=48.50, p<.001),
AE4E)(F=19.69, p<.001), HZF E}Eﬂ(F—zz 67, p<.001),
Z QY (F=27.68, p<.001), BRA] HE(F=3.53, p=
031), ZFHA (F=4.88 p<.001), ZF-FE(F=16.23, p<
.001), A$I(F=17.76, p<.001), A (F=30.02, p<.001),
2| 27|37} 34:(F=06.30, p<.001)°] W} f-2Jgk 2jo]7}
AATE. 7+ A AL AR AR o]F e AP By
20~304]] w]gto] 30~40A] PIREETE 3£9k31, 30~404] H]gto]
404 o) FET FrofsHAl Eqtt. HF3HE S 33dAIe} 43A
7 st o) dB et frolebAl E3kaL, B A EE 10d o]
7go] 1~5d mlukad 5~101d viRkhc} o8k wigke}, A%
A 8L 5~10d mlrto] 104 oKt} #-olebA =4,
SHAE S8R 0] R froletA E9kth SR E
3257 2R frolal 3L, A9l dvts
AZE AU AR 7@*}!@} frofstAl =t ¢
3009+ H]who] 300~400%H] H]FhTE &9k, 300~400%

A wgko] 4009+ ¢ o) EE} vﬂé}ﬂl E3h 5T
718l 03y 13)7} 23] K} f-ofsHA| #3212y A

)\0] o
H

bz}

o2

8, 2| 2/1BAFA 315, BN BATA Y 29, T
o] EAof| wlgtre G235t x}ol7} gl (Table 3).
4. Q57| 2B HIol CHE QA T AER AL 0|29

oto|

A

)z 7lAIZAl et Q1S A5

2E

#1229} 013 &

Eg|AT}0|Z9=0f 0|x]= &

oo

o] 2FAAA7E AL (r=-31, p<.001), o] 2| E=e] thafA]

= frofgk 2o A (r=-.00, p<.001)E JER T &=
3k o] 2| o] =9} AR REHAE #-of 7 ool AFadA| (= 48,

p<.001)E JERHATH(Table 4).

[¢] =3
= A5

Aol thgh 3] 91 714 St A} @ ake] 217]
FHEHA) AZoAE Dubin-Watson EA|&0] 2,07 2
o} 7W7+9] A7) 2ol Aoz Yeh} Azl SRAA
I A EE:AR PSS E’l’:.‘ sh= 2o = vERTE Sk
(tolerance)7} 782 1 o]} = Yephton, FEisiztelz}
(Variation Inflation Factor, VIF)E 1,292 102 94X &%
I, AR AFCDE 24,72 30 1wkl Ao 2 Jeht &
AA o] BEAl= Q= Ao g7 Yehgt) 7HsAbe] o]Zelwo
= 82 714 ’“01]’\1 Frolgk ztolE Bl

3

=

l

Z]

Eg‘*s]-g’i_ﬂ, = owm_ﬂ. o 1230, A

714 o2 A5tk (Table 5).
= o
2009A5E AEA AR o857 Al g B4
o] TUEWHA TR HURH A TEHI7A o
Sk R th o 57 ellA 5T HRIFAIE tulehE &
Ado] ¥t v}(Kim, U. H., 2012).

B AFellx ar1adsAledl e 42 53 el

Table 2. Perception of the Healthcare Accreditation, Job Stress, and Turnover Intention (N=230)
Variables Categories M=*=SD Range
Perception of the healthcare Perception of general information 334+0.64 1~5

accreditation Perception of quality improvement 3.04+0.70 1~5
Perception of internal satisfaction 2.62£0.76 1~5

Perception of outcome 3.22%0.59 1~5

Total 3.05%+0.56 1~5

Job stress 4.30£0.66 1~5
Turnover intention 3.18+0.90 1~5
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Table 3. Turnover Intention by General Characteristics (N=230)
Characteristics Categories M=£SD tor F P
Gender Male 3.02+0.74 0.20 665

Female 3.18%£0.90
Age (year) 20~29 3.60+0.78" 48.50 <.001
30~39 3.25+0.64° a>b>c
>40 2.32%0.85°
Marital status Unmarried 3441084 19.69 <.001
Married 2.94+0.87
Level of education College 3.27+0.76" 22.67 <.001
University 3.3740.78" a,b>c
> Master 2.35+1.02°
Total clinical experience (year) 1~4 3.58+0.75" 27.68 <.001
5~9 3254073 a,b>c
>10 2.74%0.87°
Clinical experience in currently 1~4 3.19£0.92 3.53 031
working department (year) 59 3.30+0.79" a>b
>10 2.80+0.93"
Type of department General ward 3.22£0.90 4.88 <.001
ICU 3.5240.75° a>b
OPD 2.66+0.81"
ER 3.30+0.83
OR 3.28+0.85
Other 2.81+1.04
Type of job Fixed 2.80%0.90" 16.23 <.001
3 Shift 3.44£0.79" a<b
Other 2.74+0.98
Position Staff nurse 3.28+0.83" 17.76 <.001
Charge nurse 3.00+0.83" a>b,c
Head nurse 2.03+0.81°
Monthly income (10,000 won) <300 3.45+0.76" 30.02 <.001
300~ < 400 3.06+0.85" a>b>c
>400 2.00£0.83°
The number of healthcare 0 377+0.71" 6.30 <.001
evaluations conducted 1 3.38+ 0,88[’ a,b>c
2 2.9540.80°
>3 3.19£1.07
The number of healthcare 1 3.17+0.87 1.29 .289
accreditation conducted 2 3.03+0.91
>3 3.49+1.08
Overtime preparing for healthcare Yes 3.18£0.89 0.49 620
accreditation No 3.00£1.14
ICU=Intensive care unit; OPD=0Out patient department; ER=Emergency room; OR=Operation room; a, b, ¢: Scheffé test.
Table 4. Correlation among the Perception of the Healthcare Accreditation, Job Stress, and Turnover Intention (N=230)

PHA Job stress Turnover intention
Variables

r(p) r(p) r(p)
PHA 1 - -
Job stress -31 (<.001) 1 -
Turnover intention -.60 (< .001) 48 (<.001) 1

PHA=Perception of the healthcare accreditation.
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Z2 AEYH AT} O|ZIC|=0f O|X|

Table 5. Influencing Factors on the Turnover Intention (N=230)
Variables B B t P R’ Cumulative R* g P
PHA -0.59 -37 721 <.001 356 356 126.08 <.001
Total clinical experience -0.05 -33 -6.65 <.001 123 479 4495 <.001
Job stress 0.41 .30 6.34 <.001 074 553 40.24 <.001
PHA=Perception of the healthcare accreditation.
3.05 2= Cho (2012)7} A7¢ o g718dSAl tigk o] At dishg o] s AL o] F 2 &= 3,287 (Kim, 2007),
2718 25AE] 4 3353, Lee (2013)7F AR HIQIS  tighE € k3AL o] A9k 3,665 2 2 (Kang, 2013) ©]#|¢]
BT JISHAS Hlug o5rd QIS A 3. 25T o = tiAe] SAou A Foll whe} theksAl vehukar
292 At olgld Avke B dAydiibde] 7€ AL, YuTaRISAle B o) B Aol Hlst
T tEhg dEe] obd FH Ao ® digAtel Abol7} L, of thA W2 el By ATl 9Yd
FTHHL F7HA AFAIE e7eke sEl wet ASAZE X AR B8 oAk As arefgthd o] o) gk 4zt

A
A F)EAT R} Q1A o] g 2140] Tha A 7
zkect, sl odelulz u ozl Al o

g o] 7P GtA vesitt. olg k99 54
71857t =R 5B A AV S
AdollA] Auba el AR =7} 71 =31, TFEA}
o] 71 Egkth= AR {ARE A3tk (Choi, 2011; Yang &
Choi, 2014), WEhA] 7te] Fiell T8 7haArte] v
L oHd3] s dsflof = Al AARSEAL SlTt.

DSARE RIZHe] ABE v AYA 54 il v
g g 2Ed 27 B2 479 84 Sox A&
Faetn, € FE Rt 2Eg~7} E=tHClaus, 1980). £ ¢
T-oM B71ARJFAR 1g TESARY] A7 2EY2E 53
T ol 430802 27 7|#e15A] 4|2 213k Cho (2012)
o] A7ollA 3353 K} v 2EHA Jert E94th F
ol Gl TR UES] B e o9 B4
AL S EE A 3a HH LS AL )

2z
e

SlaL HT+T "0H o H
on AJFT =L 5 A= U8 HHdESFol oy

=
& A3 o 2EYA Fr T

7HA] b EA] veRd Ao AzbEE, 37t
2EG| 29} ARbARQl 2E 2] tigh S
T2 agsfiof & Aot

£ AFolA Y571 EISAE B8
EE Hd 3,18 02 omI|IIFAE PP
1) of thafi A= A dl 71 glo] vt o2 Riet. &5
SAFY] At & o] 2o xE 3 207 (Han & Lee, 2013),

ok

k

(NS

aeafof atr, Qg BT o] H oo thgt A
2jo] F gsjriar Azt

k3] UnbA X0 w2 o]FomellAE Y, A&
B, FEeE, T 9 AE, A A FE, 270, 273
], A9, 954, 2571357} 5ol we} frel3t o)z}
AL Kim (2007)9] G7olM = A%, 8, ERT, 5

§), 2573, 491 Sol felat Aol vel prAo g I

N

T 70 1y
sh= 35 YeEpligdot.
ZaAte] Sgr1aTAl el thEk Q142 A7 AEH A9

ooz o] 3] &2 AAAA} AL, o]F o=} ZF
2E# 2 Fofdh o] AalE vehliglet. olHg A%
= Kim, S. H.(2012)9] dFolA H2 ~EF A7} ZA| 5
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