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Job Analysis of the Nurses Who Work in Customized
Visiting Health Care Services using DACUM Technique

Nam, Hye Kyung - Cho, Kyung Sook

College of Nursing, Gachon University, Sungnam, Korea

Purpose: This study was performed to analyze the visiting nurses' job using Developing a curriculum (DACUM). Methods:
The DACUM committee with 6 visiting nurses participated in the workshop. In this workshop, the visiting nurses role was
defined and their duties and tasks were identified. After content validation via the experts, the pilot test was conducted to
78 nurses. Results: A total of 13 duties and 82 tasks were identified on the DACUM chart which represented the importance,
difficulty, and frequency of tasks with alphabet A, B, and C as its higher degree. Regarding duties, ‘visiting nursing for high
risk group’ is the highest, while the lowest was ‘public welfare events’. Regarding to tasks, ‘discovering a new patient’ was
the highest, while ‘selecting patients and offering medical supplies (nutritional supplement, patch)’ was the lowest one.
Conclusion: The results showed that visiting nurses working in the visiting health care service center were doing more various
duties and tasks than those working according to ‘Act on Long-term Care Insurance for the Aged’. The results can be used
to develop training programs for visiting nurses and evaluation-scale of their job performance.

Key Words: Job, Analysis, Visiting nurse
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Table 1. Determinant Coefficient Scores for Duties and Tasks of Visiting Nurses in Customized Visiting Health Care Services

Duties Tasks DC
Patient management - Selecting a patient from the list of vulnerable people (except for long-term care insurance 6.17
(6.41) beneficiaries, facility residents)
- Discovering a new patient 7.06
- Making an arrangement for patient 6.09
- Writing consent form and health management report 5.59
- Writing of visiting management register 5.44
- Grouping patients (periodical management group, intensive management group, self 5.08
efficiency support group)
General visiting - Checking vital sign and blood glucose level 4.95
nursing (6.19) - Identifying health problems 6.83
- Educating self efficiency support group for prevention of chronic disease 5.99
- Educating periodical management group for management of chronic disease 6.38
- Educating families for taking care of patient 5.83
- Providing health care information (vaccination, medical payment support, public health 6.21
services)
- Emotional support and listening 6.53
- Making a phone visiting (administration, test, physical condition, cold wave management, 4.92
heat wave management)
- Writing of nursing contents 5.59
- Selecting patients and offering medical supplies (nutritional supplement, patch) 4.35
- Delivering donations and sponsored materials 4.36
Visiting nursing for - Managing chronic disease as an intensive case 6.58
high risk group - Intensive case managing for frail elderly who living alone 6.53
(7.38) - Screening test for dementia and depression 5.79
- Managing infants 5.22
- Managing multi-cultural families 5.15
- Managing North Korean refugees 4.94
- Managing cancer patients 6.40
- Writing nursing contents 5.88
Group education - Selecting a target group (senior citizen center, community welfare center, health 5.67
(5.78) promotion center etc.)
- Planning for group educational program (date, subject, times, contents etc.) 6.09
- Developing a group educational plan in detail (liaise for a professional etc.) 591
- Developing materials for group educational program (PPT, leaflets, manufacturing and 6.05
preparation of teaching tools)
- Promoting a group education (manufacturing promotion materials, phone call for 5.37
securing target)
- Operating a group educational program 5.68
- Writing a group educational program 5.05
- Evaluating a group educational program (report, fill out of appraisal report) 5.04
Public welfare events - Planing events for public welfare (outing, bazzar, promotional healthy booth, supplies, 5.64
(5.13) number of staff, program details, traffic)
- Preparing an event for public welfare 5.42
- Proceeding an event for public welfare 5.33
- Evaluating an event for public welfare 5.28
Resources contact - Selecting a suitable professional with the patient in health center 5.76
(5.99) - Writing a letter of request and keeping relevant documents 5.86
- Requesting to professionals (physician, social worker, dietitian, physical therapist, dental 5.28
hygienist, certified exercise professional etc.)
- Selecting a suitable health care facility, welfare institution for patient 5.69
- Requesting to the health care facility, welfare institution (hospital, mental health center, 5.82
addiction control integrated support center etc.)
- Proceeding a consultation. 5.71
- Supporting nursing tasks in health center (vaccination, booth for the MERS etc.) 4.83

DC=Determinant coefficient,
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Table 1. Determinant Coefficient Scores for Duties and Tasks of Visiting Nurses in Customized Visiting Health Care Services

(Continued)
Duties Tasks DC
Business plan and - Writing up an annual business plan 6.76
evaluation (6.41) - Establishment of budget 7.00
- Writing up business promotion plan (planning by quarterly expense settlement) 6.36
- Writing up daily report 531
- Writing up monthly business report 5.64
- Writing up annual business report 6.41
- Writing up closing statement report 6.38
Commodity - Purchasing medications 6.36
management (5.73) - Managing inventory of medications 6.19
- Discarding medications 5.56
- Purchasing equipment 5.81
- Managing equipment inventory 5.74
- Discarding equipment 5.60
Related education - Educating new employees 6.03
(5.99) - Educating for job duty 6.09
- Practical Instructing to nursing students 5.76
- Evaluating the job duty education 6.09
Personnel - Recruiting staffs (announcement, receipt resume, result report) 6.51
management (5.97) - Evaluating attitude and performance of employee 6.28
Development of work - Participating on work training 5.65
skills (6.42) - Participating on workshops 497
- Completing of specialized education (hospice, Dementia care etc.) 577
- Completing of continuing education 5.44
- Participating the society of an academic association 473
- Attending events of related institution 4.44
- Completing of study abroad 476
- Completing of computer related education 5.22
Tasks of promotion - Planning for promotion 6.03
(5.75) - Making promotion materials 597
- Managing homepage 5.96
- Requesting promotion to related institutions 591
Tasks of meeting - Drawing up report for meeting 5.95
(5.64) - Attending monthly meeting 5.31
- Preparing institutional meeting 5.77
- Attending to related institutional meeting 5.27
- Writing out meeting reports 5.92
- Planning and preparing for workshop 591
- Writing out and publishing case reports 6.42
DC=Determinant coefficient.
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Definition 'One who full charge of professional nurse belong to visiting health care center, they provide customized visiting health
care to prevention and management of disease for vulnerable population'
Duty Task
Selecting a patient from the
Patient list ?f Vugnelr able people Discovering a new patient Making an arrangement for \X;rm?% C()’nslent form and
management (except for long-term care (AAA) patient ( ) ealth management report
insurance beneficiaries, (AAC)
facility residents) (AAB)
Grouping patients
Writing of visiting (per1od_1cal management
. group, intensive manage-
management register (AAC) . O
ment group, self efficiency
support group) (AAC)
Educating self efficiency Educating periodical
General . . . s . N .

. Checking vital sign and Identifying health problems | support group for management group for
visiting blood glucose level (AAC) | (AAA) ion of chroni f chroni
NUrsing ood glucose leve prevention of chronic management of chronic

e disease (AAB) disease (AAB)

Educating families for taking
care of patient (BBB)

Providing health care
information (vaccination,
medical payment support,
public health services)
(AAB)

Emotional support and
listening (AAA)

Making a phone visiting
(administration, test,
physical condition, cold
wave management, heat
wave management) (CAC)

Writing of nursing contents
(AAC)

Selecting patients and
offering medical supplies
(nutritional supplement,
patch) (CAC)

Delivering donations and
sponsored materials (CBC)

Visiting nursing

Managing chronic disease as

Intensive case managing for

Screening test for dementia

for high risk an intensive case (AAA) frail elderly who living and depression (AAA) Managing infants (CCB)
group alone (BAA)
Managing multi-cultural Managing North Korean Managing cancer patients Writing nursing contents
families (CCB) refugees (CCB) (ABA) (AAB)
. . Developing materials for
Selecting a target group . . ) .
el Planning for group Developing a group group educational pro-
(senior citizen center, > . : . .
Group . educational program (date, | educational plan in detail gram (PPT, leaflets,
- community welfare center, . . g ‘ S ) o
education : subject, times, contents (liaise for a professional manufacturing and
health promotion center N e ? eachi
cte) (BAB) etc.) (BAA) etc.) (CBB) preparation of teaching
: tools) (CBB)

Promoting a group education
(manufacturing promotion
materials, phone call for
securing target) (CBB)

Operating a group
educational program (CAA)

Writing a group educational
program (CAC)

Evaluating a group
educational program
(report, fill out of appraisal
report) (CAC)

Public welfare
events

Planing events for public
welfare (outing, bazzar,
promotional healthy booth,
supplies, number of staff,
program details, traftic)
(CBA)

Preparing an event for public
welfare (CBA)

Proceeding an event for
public welfare (CCB)

Evaluating an event for
public welfare (CCB)

Ac(high), B(moderate), and C(low) indicate the degree of importance, difficulty, and frequency.

Figure 1. Work performance table of visiting nurses in customized visiting health care services.
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Resources
contact

Selecting a suitable
professional with the
patient in health center
(BBB)

Writing a letter of request
and keeping relevant
documents (AAB)

Requesting to professionals
(physician, social worker,
dietitian, physical therapist,
dental hygienist, certified
exercise professional etc.)
(BAC)

Selecting a suitable health
care facility, welfare
institution for patient (BBB)

Requesting to the health care
facility, welfare institution
(hospital, mental health
center, addiction control
integrated support center
etc.) (BBB)

Proceeding a consultation
(BBB)

Supporting nursing tasks in
health center (vaccination,
booth for the MERS etc.)
(CBC)

Business plan

Writing up business

and Writing up an annual Establishment of budget promotion plan (planning | Writing up daily report
evaluation business plan (BCA) (BCA) by quarterly expense (BAC)
settlement) (BCA)
Writing up monthly business | Writing up annual business | Writing up closing statement
report (BAC) report (BCA) report (BCA)
Commodity Purchasing medications Managing inventory of Discarding medications Purchasing equipment
management (ABA) medications (BBA) (BCO) (BCB)
Managing equipment . . .
inventory (BCB) Discarding equipment (BCC)
Related Educating new employees - . Practical Instructing to Evaluating the job duty
education (ACB) Educating for job duty (ACB) nursing students (BBB) education (ABB)
Recruiting staffs . Evaluating attitude and
Personnel (announcement, receipt
performance of employee
management resume, result report) (BCA)
(BCA)
Development Participating on work Participating on workshops Complet}ng of sp elc‘1al1zed Completing of continuing
. L education (hospice, .
of work skills training (ABC) (ACC) . education (ABC)
Dementia care etc.) (ABC)

Participating the society of
an academic association
(CCO)

Attending events of related
institution (CBC)

Completing of study abroad
(CCO)

Completing of computer
related education (CCC)

Tasks of Planning for promotion Making promotion materials | = . o Requesting promotion to
promotion (CCA) (CCA) Managing homepage (CCA) related institutions (CCA)

Tasks of Drawing up report for Attending monthly meeting | Preparing institutional Attending to related
meeting meeting (BBB) (BAC) meeting (CBB) institutional meeting (CBC)

Writing out meeting reports
(BBB)

Planning and preparing for
workshop (CCA)

Writing out and publishing
case reports (ABA)

Ac(high), B(moderate), and C(low) indicate the degree of importance, difficulty, and frequency.

Figure 1. Work performance table of visiting nurses in customized visiting health care services (Continued).
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Table 2. Determinant Coefficient Scores for the Most Important Tasks of Visiting Nurses in Customized Visiting Health Care

Services
Order Duty Task DC
1 Patient management Discovering a new patient 7.06
2 Business plan and evaluation Establishment of budget 7.00
3 General visiting nursing Identifying health problems 6.83
4 Business plan and evaluation Writing up an annual business plan 6.76
5 Patient management Making an arrangement for patient 6.09
6 Visiting nursing for high risk group ~ Managing chronic disease as an intensive case 6.58
7 General visiting nursing Emotional support and listening 6.53
8 Visiting nursing for high risk group Intensive case managing for frail elderly who living alone 6.53
9 Personnel management Recruiting staffs (announcement, receipt resume, result report) 651
10 Tasks of meeting Writing out and publishing case reports 6.41

DC=Determinant coefficient,

AL 5 6.41, ‘ARIAIE 2 7} 6.410]103L, 7 A
7} e QR URAY 5.13, ‘3] gR 5.64, ‘BERY
5.730]%JtH(Table 1).
PFHoM = =2 AAAFE B Aoz Ui
2]’ AFolxl= ARt wEslr) (7.00), “duHEgE
AFolxE A ghetslr]' (6.83), AP Wt

ol = T ES SRS (6.58), ‘A
AFolxe Fdus T2 AFsr|(YA, i, 3
I, U8 5)7(6.09), ‘UIRISYAY Fof| M= ‘iRl Al Al F s}
71(FEo|, viA3], A3RA-FH, A9EE, A, FAE,
23’ (5.64), ‘ALAA AFoIME ‘AA A FAY L &
HBMF U571 (5.80), AIAIE 2 7} JFoldE ‘o
A FEE)(7.00), ‘BEHE dFolME ‘okE Fulsh)
(6.36), ‘HHNE YRl ‘AFE3}7] (6.09)9) ‘A
A H71eE71'(6.09), “AQAREE] F-ellME A 857
(FaL, oA A, WA, AR a)'(6.51), ‘Y@L o
Folrles “HERS 0|53 |(ZAT2, AukEE 5) (5.77),
‘BTHYR YRoME ‘TR A7) (6.03), ‘FUFE <
Follde ‘AlglEas 24 L Iish| (6.42)2 JeRgtt
(Table 1),

kel ARAGT) B2 oA AtdA d=sh) v
7.06, ‘o =371 (7.00), ‘773EA] getslr]’ (6.83), 9k
AAAIZA 2Hg817](6.76), HHEE T gl A 215k (6.69)
02 YeRgth(Table 2),

ZqE AAAGTE e SAE IS EE AT

5}
A D AFS7N(GUA F2)'(4.35), ‘T L FTIEF

FX

- -

o

Y do o

ALs}7](4.36)9 ‘71 AL Fofslr) (4.44), 8ts]
A517]'(4.73), ‘2] a4 ol5rat 7] (4.76) <=0l QItH(Table 3).
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}\1 HJ'T'U:ZJ’.‘?E}‘]‘Q
255 AAH o2 E4817] 8] DACUM 7|%E ©]-8-5}o]

Q7| QG HAA = w2 HELITALY] AN = AT]8
SR Ao} 715 AHA, 2 L FHES oS 9
shol 7148 HHEso] BE 7S A | A2 Al A 2 Ao
st (Lee, 2010), 2 AFolME A7 2GR A =<
HHEtE ol thad) BEy R AAE o WHEkE g
A5 FAdAIZ o= AL 93-S FRIE 5 qlolet. o=
20079 =978 R Aol wet 7] 2 YRR
Aelgt 712G FARL APFAAIE, ol AR, 5=
ol, Bgtolgxl, ¢ A}, GFFEA T A3 FHeAIS ol

SEEE hEte vz di gt E 2 et whedst
a1 9Jrhar 3 4= QItHKSCVHC, 2013).

B AFoM = ERt s ALY 5ok A4S g woll Yotk
7] A7 71€3 DACUM ZE (3 2H¢i) 9} 2ol S8 &,
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Table 3. Determinant Coefficient Scores for the Least Important Tasks of Visiting Nurses in Customized Visiting Health Care
Services

Order Duty Task DC

1 General visiting nursing Selecting patients and offering medical supplies (nutritional 4.35
supplement, patch)

2 General visiting nursing Delivering donations and sponsored materials 4.36
3 Development of work skills Attending events of related institution 4.44
4 Development of work skills Participating the society of an academic association 473
5 Development of work skills Completing of study abroad 476
6 Resources contact Supporting nursing tasks in health center (vaccination, booth 483
for the MERS etc.)
7 General visiting nursing Making a phone visiting (administration, test, physical 4.92
condition, cold wave management, heat wave management)
8 Visiting nursing for high risk group Managing North Korean refugees 4.92
9 General visiting nursing Checking vital sign and blood glucose level 4.95
10 Development of work skills Participating on workshops 497

DC=Determinant coefficient,

ol Jeju vz Axduel A, F 62 A, B, CE X A 98 FAZZEZS /Y wsd vt i B
A, tlio] AAASR % &S gekstgrt. o] 4 JrHKSCVHC, 2013; Liebel, Friedman, Watson, & Po-
23 A2 AR 9o AAATY] HFL 6.06019  wers, 2009). B3 A 2AF AR HHEFSARE 2] o] He-S
I, P ARAF0.00) oFo 2 vt 9] 7ol = AAIE e wSEH 22 O3S 53 4T 2EHx
TAFF WENE 7L 7382 7P} whon], Ao v A IAA A 9, tRA T L A IFE AL
‘AN (6.42), TIA #Hel'(6.41), ‘AHAAIE L 3 JE= Al Y HES Fslsls Weke nlEsop &
7F (6.41), ‘DHHEZES(6.19) 2] ol ik o] o 10]CHKSCVHC, 2013; Tull & Carroll, 2004). ¥HHel| ‘934
TR EALY] FQ JF-2 s ojok gtk AztEict. o} #elslr] (CCB, 5.22), ‘thest 715 #eElsh7] (CCB, 5.15),
ol#fgt YT} 2ztke] #AXT Bol S v 22 ul%- tolebul #elslr] (CCB, 4.94) 5<] ZAoME 24
oM AsE 5= 9)dth. S 7 TSt Ak 1AE &, dolx, Blmrt S e, oE AR A9 Ul 9
T HEZEE (7.38) A= s/l Ao 2 PAEE, WY o}, tHES V1S, Beto|ggRle] giidat 7t =A] ¢ X
A% AR (AAA, 6.58), FF5ARS] J5A  THEsHIE F olES e s #e7|do] g gle
gl Besl7] (BAA, 6.53), ‘Al & & A7) (AAA, HE o]ES tdo = 3 ks &5 e S0 Uil Ul
5.79), ‘% Al #eleh7) (ABA, 60.40), ZHEUlS 71537 d AL AW 5 ok, o)A Hellx =7ke] the ddeA|
(AAB, 5.88) 5 S/iE 25 2AA57 =7 debdal 32 Al B3R Fsla gl whdRdskA), sokEARe] 5
T, oz, HI=s A el ofs HHEtsAFEel T FHAAIZ Al HEAHENE 9 BHEtEAke] 3 o
AgAL, ks ARe, Av)l 34 5o HEAEE AL T8 & T8t} sl
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