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The Effect of SBAR Reports on Communication Clarity and Nurse-Physician
Collaborative Relationships: A One Group Pretest-Posttest Design

Kim, Hwa Young” - Jeong, Yeon Jin?- Kang, Jiyeons)- Mun, Hyun Suk”

YDong-A University Medical Center, Busan
?Graduate School of Dong-A University, Busan
3)Department of Nursing, Dong-A University, Busan, Korea

Purpose: The purpose of this study was to investigate the effect of Situation-Background-Assessment-Recommendation
(SBAR) reports on communication clarity and nurse-physician collaborative relationships. Methods: SBAR forms in one
group were measured at baseline, at 2 weeks, and at 4 weeks postintervention. The subjects were 30 nurses who worked
in a general ward of a general hospital in B city, Korea. A 45-minute SBAR education was provided to all subjects. Data
was collected between September to October 2015. The collected data was analyzed using a repeated measure ANOVA.
Results: After SBAR reports, levels of nurse's communication clarity and nurse-physician collaborative relationships were
significantly higher than levels before SBAR reports. Conclusion: SBAR reports improved the communication clarity and
nurse-physician collaborative relationships. It is recommended to use a lot of SBAR in clinical practice.
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N = oA BAYSE BFo1T F 2% 7oz SAAF O <]
3t JRASo| W2 Ao F BT Qth(Lee et al., 2014).
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dstg

2009). FETAL A3 222342 YA, At} <)
AR QJALAF ) QM= F a8t 2310t Manojlovich &
DeCicco, 2007). ZFS AL} Q| Ake] &2 A of] et AP A+
Soll &JshH 7 21F0 TA 7L H 222 75 SR APYE0|
Yo}z 11 (Knaus, Draper, Wagner, & Zimmerman, 1986),
A 712t} o) ]G0l Zhadkar, ThT ALY ARy o]
W, B2 L7} AE T SHch(Williams, Williams, Zimmer,
Hall, & Podgorski, 1987).

A B| BB S GAl]7) Sfatuelo 2 v 2] o)
A A 7]7421 Institute for Healthcare Improvement (IHI,
01M)ME F25FE LS el Apahu-B7 kAl
(Situation-Background-Assessment-Recommendation, SBAR)
= A ¥t v} 31tk SBAR+= 2R} #A AFSH(situation), 7]
A A1 g v 7 (background), & Abel] 2] B 7} (assessment),
3R} 2| 2ol thigh B 121] AlRKrecommendation)S E3e =
23 AL =R B2 AR Eet i, PERt oAkE
2 7153 llEtHCornell, Gervis, Yates, & Vardaman, 2013;
Leonard et al., 2004).

SBAR &85 F3l| Tt A= SAH A #3to] tf gt 914] &
23 g 2ol 223} 52 o] FHE A CH, Hif-§-of e
= FFAE Q13 (Haig et al., 2006; Woodhall, Vertacnik, &
McLaughlin, 2008), &JAt= SR} A 4l451ar 245k 24
S Y E 4= A tHDe Meester, Verspuy, Monsieurs, & Van
Bogaert, 2013). SBAR &-8-2 7+ S AL} QAR EEH TA| A
9 oAk ST = S A Y S T2 (Haig
et al., 2006; Woodhall et al., 2008), YA Q1 2] oA 2] <]
AT Y8314 819 I (Randmaa, Martensson, Swenne,
& Engstrom, 2014), 3k&} QA &3} Aol 7] o5FH Tt
(Finnigan, Marshall, & Flanagan, 2010). <+ SBAR®] &-&
S AH solue FAZ SRR, S AR 1A, A
AE A9 A, & 3 SR A 9 Y S Fofl B-8EH
S tH(Cornell et al., 2013; Finnigan et al., 2010; Woodhall et
al., 2008; De Meester et al., 2013; Randmaa et al., 2014).

o] ol 4] A 2 ulel ZHo] SBARS 283t 9] AF=7t
AR Q1A 9 AP Y ) WS 5O SA AF7F AL, TF
SAFeL OJAF T1E|an SR QR O] A 7HR] WA I ANE
B33k QI tH(Cornell et al., 2013; Finnigan et al., 2010;
Haig et al., 2006; Marshall, Harrison, & Flanagan, 2009; De
Meester et al., 2013). Z12]L} o] A} &= o} SBARE &-&
3 A7} AIRHE 0|01 SBAR L2 £ Aol Tt Ao}
(Kim & Lee, 2014; Kim, Yu, & Ko, 2015) SBARE &85t &
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EEEE

2

oln

2 348 %7} 9 77HCho, 2013) 31t Choe] AT A&
ZHE AR} ) A7he] Bap o SBARE A5} 01} 7haA}
o SALAT HIA T A7) A ] FATS s 4
e 27| 2@ i PRt oAk G A Aol 7] 45t
o, FgE YA SR T2 Ae Bole T8 84
o]th(Manojlovich & DeCicco, 2007; Schmalenberg & Kra-
mer, 2009). WEkA] 2 Aol = ZFEAR} Aol A ShRpE
IS skt oM F23HE AkaE S SBARE 289t
T 1 BNE AT YA EB AL oA FE A &
Holl A A 53t} gt

2. A7

£ d479 252 SBARS &8¢ B4R ANE FF
so] 53 SBAR®] AFA gl 24 8 AFohE Aoz 74
el B e vheat 2t
* SBAR SHI7} SALAE WA mlA s wE o}
ofatet.
» SBAR 342317} 7k5AL9} oAke] PelAle] A
A sfepsict.

3. 934

B o) pa e thet gt

» 714 1:SBAR B.11 48 A3} & 715A}2] O A E
o= Zfol7k Y& Aolek.

« 714 2:SBAR .11 &8 113} 3 7k5A}9} o] ko] Fel
Aoz Fol7k Y& Aol

et

4. 80139

1) SBAR 2.3

SBARE AF8}(situation), 7 (background), % 7}H(assess-
ment), A2Hrecommendation)& &Ju|slH, o]2 A 7t QJA}
TS sl At B3t F4& fn|etrh(Leonard et
al,, 2004). 3 AF0] 4 SBAR M= ATA5] 4 5]
CHIE 531 A& SBAR W4Jo] ) Akt EEsE 1)

HIAS

2) SAREE BB
At A2 At Au|she vhE A g A



H}

2tS AtC| SBAR BHAtE 17} QJALAE Q)
o olae 4+ SIS SIS HESHE SO R2(Park 2009), T WU YU BE] AR B3 Yol WA 48T 5 S
E Ao A= Mashall, Harrison¥} Flanagan (2009)0] A& Weste] w8314 th SBAR B 922 U, 9 1A €} 71 EF
3 SAb2E WA ETE Cho QUIBH AR 2 - Bet o WEe] 47h5 bel g
=2 2HT 94E e, Q19 9% 754302 S 4.2 SBAR®] 27 9 SBAR
31 QFA| I SBAR H A1 A]-gof ARE w53 4587 HAISHY
3 2540} Slaje] Gl ok JAR AR ] SJtel) B g 7% SBAR
et ehjs] SRRAL AN P ARARA P B0 BEOER GolIcK g )
5 AN T &S ol sto] At 2| G AR HIHE E
A= A5 AL BA 5 2|} (Weiss & Davis, 1985), & 04 4, AR
T4l Hojat 5-(1999)0] 75t Al # <& 7HEAR-2JAR]
?:‘} o g3t el = S =& Lee®} Sohn (2015)0] Q3L 9] SBAR X131 &3] A, SBAR B A& AR5 253 5, 43¢
T4 - Bt =2 S FH S njdit) Sof| TtBALY] OfALAF-O] e T} TEB AL} SJALY]
A Q=S AEA =2 S50
A7y
1) SJApF HE
Marshall 5-(2009)°] 7§33 Cho (2013)7} =74 - B3t
QAIAE I =15 AE-614 oF. Marshall 5(2009)2] <
Tl = F 2071 9] 2oz 4 5] I, Cho (2013)
7N o] SEEHA U W&ol FARE 3 Al €Jstar 1453
O 2 AT £ At Al A=Al 2219 o] &, A4,

Hto] A& %‘Qf 1S Agshe
S BEsHA 24 sh=A 59 W
EeTE

é%
Al
=

1. @744
H A 7= 7ES AR SBAR BVt QRkAE YA T 7S
Akt ojAte] Aol m A= G P e
FAE D3heA, SRk 24
|, 54 A2 AU A-S
|02 FAEA Uk Z+ —E.'—?ﬂ— 5% Likert =2 ‘mj$ 1
FohEH) A AE 2ZA Grh(1d) 2 FAH] e,
e HA 144, H3 70901, H7t
o= 9uldttt. Cho (2013) A7-oflA
AoH, & dollH = 923t

3¢ 7| (one group pretest-posttest design) Sl
299
ERRES =20
Aol ol et

gl
2. AFY
AR FARGAA] 24 DA -GS Lol A2
TALTALR 7] 20l Ao RS A= st on,
TAA QI A7) 2 o E Cronbach's o = .770|9) o
P W ENN BART JRE S 1A
olalstar ZHofalr] 2 Fold 2} 2) 2tEA}e} o)Ak W A
Aol et £ A
G*Power 3.1.5 ZE71 )= (The Jefferson Scale of Attitudes toward Physician-
Nurse Collaboration) £ =72 Hojat 5(1999)0] 7315
o1, LeeS} Sohn (2015)0] Hla13ic. o] o)A 2 Ao}
U] ohe Al hilol] T B A S Alejsigon. g R
2 THE V) B Jsteth £ 2T 5 147 Bl
EET X7 3 B, 7ESAR A
roz afol shrgeoz 7

kel
R ECER S
» AEA 9] ojs e} Sxto] 715 e 7
A7EH DAL o5 R i
= 05, &7}=7] .25 (Cho, 2013),
7{;] e 82 44 v 33] HHE Repeated Measure ANOVA
287 0]9it}. & 3098 thAFo 2 SBAR
ZAbol Fola}r] gk 192

2 olgslgon, pelaz

o 2438 o7 £,

) B, el 291 27} £
K=o} Qlek. ZF B3E 54 Likert AER ‘uj-$ 1HH5)

o4 3 T8 A) greh1H) 2 A s o] lom, 3 9l A4
A3 70go|H, 47t £ 24 A BAL

S-S 9u]dtr}. Lee2}t Sohn (2015)2] Aol A Cronbach's
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SBAR form

Situation

O Admit wards, nurse's name
O Attending physician, room, patient's name
O Chief complaint: I/O / fever / pain / mental / motor / lab data

Background

O Diagnosis

O Allergies

O Past history, medications

O Treatment/operation

O POD: ___ days
Assessment
- Vital sign
- Currently the drug is being administered by the sort associated with symptoms (IV, PO)
Intake/output High fever Pain Mental change Motor change | Lab data
- Peripheral - Cath keep and - Onest, duration - Glucose, SPO, - Onset - Symptom
edema type: CVC, foley, | - Change (suddenly, | - Onset - Associated associated with|
- Level of various tube gradually) - Change symptom: lab data
consciousness | - Bedsore, wound | - Associated (suddenly, gradually) tingling sense, | - O, therapy
- If foley keep presence and symptom: fever, | - Orientation seizure etc.
(Openness dressing mental change, - Emotional condition (stable, | - Current
check) condition hypertension etc. anxiety, exciting, medication (ex:
- Infusion rate - Triggers (ex: - Pain scale, location,| depression, powerlessness anticoagulants,
constipation, duration etc.) fluid etc.)
suctioning, - Pupil response, size,
sputum etc.) symmetry
- Stimuli response
- Recent fall, infection, trauma|
and time
- Neurologic medication
Recommendation
- Observation - Observation (ice | - Observation - Observation - Observation - Observation
- Diuretics cooling) - Pain control - Self-exam - Self-exam - Medication or
- Imaging studies | - Antipyretics medication - Imaging studies (CT, MRI) | - Imagingstudies| consultation
(CXR) (dicknol, - Medication for -Lab (CT, MRI) - Laboratory test
denogan, associated - O, therapy, medication orf/u
acetaminophen symptom dosage change
etc.) (antihypertensives,
- Lab, C/S etc. antipyretics etc.)
- PRN order - PRN order

SBAR=situation, background, assessment, recommendation; I/O=intake and output; lab=laboratory; POD=postoperative date;
IV=intravenous; PO=per oral; CVC=central venous catheter; SPO2=saturation by pulse oximetry; CXR=chest x-ray; C/S=culture and
sensitivity; PRN=pro re nata; CT=computed tomography; MRI=magnetic resonance imaging; f/u=follow up.
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SBAR form.
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flr
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2 A 22} 29 0] W Ak B
A A, 2% F, 45 F38]0) AH ALE WA L 7hEAbe
o ate] @A ol et A E2AHE AA ST Cho (2013)
o AT FA A g 25 7o AT ST £
A FA A% BNE 1] 93] 45 Folw uz
AHE AN AT B Mol HalH B olelo] the
B 02L AEEA) e AL FAYOR AT B 5
X GOT AR EA) HAT 5 Yo, 77|50 2 Xesof
u|eo] BAE S 7| &3tk AT BN E 91 Aol el
12 AHoR B Bl HEAS WRste] 47}
HIA O R SESIES Stk A8 SR FANLE AT
5 B 5o Hol Y3 F 47 5ho] 40 9 FAL FA3H
o} AR AR go] SA S oM, HEA) A 284
7He BF 10158 P 225 ek RS A L 23]
B A BT AR, AR, 35 24 A 2423059] 4
B2 2 W mste] 224305 BE A oL o] uH|g
MEA 152 A5 2052 AF B4 A2 ol g5ttt
6. 22| 17

B AT A7 2407120 A7 g2 4991989
918 whoFTh(4:1H 52 2015-06-005-001). 48] 2H4 Ao
3 RN AT BT Fol L uAhe Awshc
AR o)A T uD B Tht HRE A
o A7 o) Fo] B BAL BE 718 Aol Ashs A9
AREA A7HolE B3 T 5 Y3 STk BA ARE
A4 A7 =B Ex) GEE sty om AT 2

BHQl BOAE WL F ARAES B

2L ofy

7. B EN

2213} A} 7= IBM SPSS Statistics 21.0 T2 132 A-2-35}
of th3 Z2 W o 2 A4S AAIsHTH
o giAFRLe] AnbA Q] EAJL Aot ulEga B35k o
o YAt HEMY I 7FT ALl oAb FE A = BT
FEUAE EAEAT
s AFE=FY AF = HA Cronbach's a Al 45 4H&E3Ho

S

* SBAR H1 24| A, & Q¥ HE 715A10] QA 4AE &
M} kB AL Q)AL WA Kol FEEh] %t
7Hd7# 5 & repeated measure ANOVA HHH o2 B
SFT

A+ Za

1. thAREel Urs S

Mo

2 A7 A= 297 B ofdolRlon, Bat A%
2771674 G20, 244 o317} 13 (44.8%) 0.2 714 W
o A ZEEA = ) - 977 HE0] 15% (51.7%).0.2 714
ek, )7 WS 117(37.9%), ) W% 3 (10.3%) <
o191tk QAF A& B 5.6+6.640] I THTable 1).

3 3%

Table 1. General Characteristics of Subjects (N=29)
Characteristics Classification n (%) or M£SD
Gender Female 29 (100.0)
Age (year) 27.7+6.7

22~24 13 (44.8)
25~27 7 (24.1)
28~30 1(34)
>31 8 (27.5)
Ward Medical 3(10.3)
Surgical 11 (37.9)
Others ' 15 (51.7)
Clinical 5.6%6.6
experience (year) <1 7 (24.1)
1~<3 7 (24.1)
3~<5 5(17.2)
5~<10 4(13.7)
>10 6 (20.6)

"Medical and surgical mixed, urinary, dermatology.

2. 35718 43

NERES LY

oJitrE BEAO] & HF AE AT 34 704 T
thu] AFA ZAF45.69110.554, 25+ & 55.62+5.319, 45+ &
60.93+6.80H 0.2 AJH ZAFH]| 22 &, 42 & Aaly} BT
A Ugton] $AH 02w oskgirhp <.001). mrebd A
71 wet ) Aha5o] B Zfol7t 91& Rolek 744 1
LR EELCS
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daty - Yo

OJAIAE B 9]
Apf|A] A=t Al 2419 gt} —Er Jo] Abd 2A}4.52
10.95%, 25 $4.72+£0.45%, 47610448 0 2 A}A, 2
F %45 F BRI RUT w%%;% slatol A

0.804,25 %3.03
+1.214, 4% 345i1.40%j0]2113]:—1‘i—'0§ BAAT= 145
e} B AL RAFOIH] 2F &, olFon, 13830 &

Fg 2R A 9]

I
N
B

AFEFE

AXoRE §OJg A o2 et “SJAtol|A] Azt A] £l
o] B2 e} o] Bk AMA 452+0.95%, 2% T 472+

0453, 42 5 4761044802225 4
SeASHoE POl FAY R

% o) A4 B2
Rl st

-

2

oln

FAEBA Y oI oS A EH B3 FH-2 A
A 42240380l A 2% T 4.13+0.334, 4% T 43640437
o2 A A7) Zhofl Zol7k A om, AP ZAF B 4 5 5
AXoZ FosHA 7 A SR UElth(p=.023). &t
2] 2= APA 4.09+0.508of|A] 23 5 4.01+0.397, 4% 5. 4.32
+0.577 2.2 A A]7] 7kofl Zol7k YU 2w, AP ZAL jH] 4
FZ SAACE F5HA FTetATHp=.015). 12U 1tS
Abo] AF&A-e APA 420404780 A 2% T 426404074, 4
F 44610487 02 27 T 45 T A A A58 o5
AR oz §olakA L Ghokow (p=.055), 9 AFe] AL AP
2.7940.85F o] A 2% % 212408174, 4% T 2.38+1.028 0.

tH(Table 2). 2 AP AR 25 F, 45 $ AL IV A e
(Table 3).
SREALEREE LR
Zrsatet et dR T £ WS AT A5 704 = o

u] S A H47}55.76 2456 | A] 253+ 3 53.83+3.995,

4% FTBESVHNOE A EAF ] 4F B 2 AIVE HEAfe SJAITRe] BT SARAT-L B3 ok 913

AR RS S7ISHATHp=.009). WA A7l m S E U= EAR, T WS Homd = Jlrk 2 A

gk toAre ofare g EA o= A7t & AClF= 7 A SBAR EI2 ZhG AR ofAbAE Feo] FEH= A

2= A== Sl AL = AT o= TEARE AL 2 SBAR Bl & ofA}

Table 2. The Effect of SBAR report on the Communication Clarity by Time (N=29)
Question Item Pre Post 2 weeks  Post 4 weeks .

M=£SD M=£SD M=£SD
States name 1.72£0.80 3.03+1.21 3.451+1.40 2205  <.001
States position ("nurse") 2.38+1.27 3.24+1.15 3.79+1.26 1441  <.001
States location 4.52+0.95 4721045 47610.44 1.27 287
Confirms identify of other party 3.52+1.24 4.07£0.65 4.48+0.63 1087  <.001
States one piece of patient identifying information 3.90£0.98 4.41£0.57 4.69+0.47 9.66  <.001
(name/department/attending physician)

States purpose of the call clearly and concisely 3.21£1.15 4.10%0.56 4.45%0.57 2162  <.001
Conveys urgency or appropriate concern 3.24+1.15 410+0.49 4.52+0.51 2393  <.001
Clearly emphasises urgency 3.31+1.07 4.21+0.56 4.48+0.57 2389  <.001
Issues conveyed with appropriate emphasis and logical order ~ 3.07£1.07 3.79+0.62 4.28+0.70 2048  <.001
States important vital signs 4.31£0.66 4.28+0.45 4.62+0.49 4.24 016
Summarises main issues clearly and concisely 3.03£1.05 4.03£0.57 4.34+0.55 3155  <.001
Asks for help and/or advice 3.07£1.13 3.90+0.62 4.38+0.56 23.88  <.001
Asks for help/advice clearly and directly 3.17+1.14 3.8310.71 4.3410.61 1753  <.001
Asks specific questions or clarifies instructions 3.24+1.09 3.90£0.62 4.34+0.67 1696  <.001
Total item mean 3.261£0.75 3.97+0.38 4.351£0.49 3845  <.001

SBAR=Situation, background, assessment, recommendation.
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Table 3. The Effect of SBAR Report on the Collaborative Relationship by Time (N=29)
Tl Pre Post 2 weeks Post 4 weeks = .
M=SD M=SD M=SD

Shares education and collaboration 4.22+0.38 4.13%+0.33 4.36%+0.43 4.04 .023
Caring vs. curing 4.09£0.50 4.01£0.39 4.32+0.57 4.56 .015
Nurse's autonomy 4.20+0.47 4.2610.40 4.46%0.48 3.05 .055
Physician's authority 2.79£0.85 2.12+0.81 2.38+1.02 3.70 .064
Total item mean 3.831£0.33 3.631£0.30 3.88+0.46 5.07 .009

SBAR=Situation, background, assessment, recommendation.

2%0| Wahyg 9 2| F&AA 9] FAFS B 118 Cho (2013)9]
A2 AR, De Meester 5-(2013)9] 11o]| 4] ZFE A} of
% B 5 oAkl FdE Sivhs 2 HHote B3kt
o &, &2 Aot AP AT A T2 v|Fo] 2ol SBAR form

al FAS A TFe=H GAtaF B

2|
g 2R3 BEG B, 14 B F 12
7] o] SBAR 23 41 530 A A Aol w13 olaj:
o] ool ATk ‘SOl det A B2le) HAS
wrheh. ') Bao] BEW4T} 14 BIL, ‘eAolA A2t A
8l9] o1& WRITF 9| Bpol FRU 71 Rtk @
S DA ALl A] A LA S FA kS 2
sh, ARt AR AlEol tigt A H = Al St e A
ol Arh= A& A 4= A=H, Cho (2013)9] AHolA]
EGHH]7 M e SR S w30l 2 A7 Y Ast
Tk TZAPL A S 3 Buapg ol A Al o] Alie F e
3] 93] 7] = A2 TtBALe} QALY SAtaTo) EES E
2|7} k. ol2igt B ERt At ES FE A tﬂﬂ B4l
A S v|E 5= e} vHH o 959 7 -fofl= &4
o o} welth: Bel ST 31T HAE Bekehe &
ko] $HE0| Y3t th(Marshall, Harrison, & Flanagan,
2009). 0|2} 2] 2|53} Seltet AT AT A2 hE A
© ge] B B4 B0l e 4 onE 25 4TS
Fo) 1 912 B8] 2 W et gl

B Qo)A ZHEARS] SBAR 2117} ZHEALS} SJA}e]
A Aol ] X]|= G4 2 0] A S E2151 th De Mees-
ter 5-(2013)2 7t AF A SBAR 115 ZTRAA|7] & 7k A}
S} SAk] B TA FAHS 1 15HE 0, Beckett S} Kipnis
(2009)9] AL A% 7hEA} DA} SBAR Ha7h FEHA ot
£5S AR B161T ok 27 7o) BB
A JAaEE v o2 517] f 2o SBAR HilE 53 3t

—|o

o3

H

SAjo} oAlzbe] AR AT
Fg v|3e Ao Azur,

ZrEAbe} olrte] BT e Y, SR A 2o 5
A GoNA FA el vls] 25 F Y7t FastQaL, 47 5
= A A AP 2A BlE] 427} ot ©]= SBAR
27} & 5381A] ghot Algko] Aol whet oj e o = Qlsf
B A 3t2 A zbo] e tiA| A o2 S HMof Hls FA
FE R, oAke] B G- AR AR vlsl sk
o} SBAR H.31 FA7} 2] Ake] A 9jofl At FE-& 7]kl ¥
3HA717] o3& A o2 AAEH, FAHE 2 Qﬁ}
OJate] A FHolA 2 MBS st FEHAT
o] g astrta Yzt E SBAR B 15 F3f
SJALY] QoA A ol MR = B
Zasirtar Az

SR BRI P LT
2% 29l0] Hnl, YT JGLEL B3 75
YA FEE AL o] = et 279 S FAHH(Im,
Park, & Kim, 2012; Schmalenberg & Kramer, 2009). £ &1+

53l SBAR H317} 7 }E/\H JArE FEH S AR

, ZEBALSE QAL 7 FE A o= S A FFE WA=
= SIS ofof AtaF HEAY I FEARL QAT F
WA FES S ke 2 SBAR B 119] &Hgo] At &
A el =ol 2 A= AZH
EEARe} AL T QAL F ] of B A=
L 2% SBARE &85t AT, & Ao gt TtaAE

‘Al2Hrecommendation)’©] o]XH5}11, BH 3| ARE-S F4]
7 "okl 54tk Finnigan 5(2010)9] A7oflA= SBAR
9] ‘AJoHrecommendation) o] H |2 ¢l ZZ]| o] E 7| =
A LYo Wolsed 4 glrks e 1o ad
(request) © 2 W7 3lo] 283}7] = 519 c}. BHH 0|, Haig 5
(2006)2 2JA}7} ‘A|SHrecommendation)' 2 FA]8}3 ARE-

ol AN THAA B

K

o]x]—

P,ﬂ

dk
=

27

‘ I-E mim _I
e Hooo
rr

[¢)
L =
~ T T

}-n: il

shedl
Abe} oAzt

o)

)

Eﬂ>ilﬂm
o

S AT 4= gliH}o

2

= Fl°

Vol. 23 No. 2,2016 111



ox

215t

& Aefste A ol Seistn asER sl
SBARS] AH§-& 43} k31 etk S efutet Ml
34 545 13 d o A Ak "ﬂ@‘ﬂ“ﬂ S A
St= A0 =9 7 ¢ Hot EHEt Ao=R
$2bEIch mheb SBAR s.15) 80l A} B o2 S
NA = A o] FoiAof e A o2 HZHH .

& A7) 24 7 SBAR K117} SJAbaFo] Pebg i}, 7FEAL
o oAt FHTAE FITI= AE FAs o9
SBAR H.119] 252 Q] ARG} &-g-0] TkTALS} QAR A}
25 P& 3L, oAtet F éﬂﬂlé Jote dl Aol
Tgold Aoz PZETh & AT 9 9= SBAR Bl A
S H5 AFStol| g 7 aslg o, SBAR Ba17} 7FEALe} 9]
At A o WX & FFS 2 2 A= on, FYB
A o] L elstglet & °=1¥94 A A =
sk dd ol FAE A8t AN HeEe ez

S
34

ml

O:

HSHeHe Holch ol T ATH 2 A7 ASHE Auskap)
ol ofel ol 92 2 0.2 AZFETh 35 Aol thR

S8 3], RA9) YR 272 AP ATt BaT
202 Ak} 2549k S|A7} 871 SBAR B3 S 7

ofsh A2, o ate] Aol A B e o v XL A e o
Qs A7z Wash R oz A7ET

SBAR B8 QJAFE o] TEFTH 15} o)aje] o
A3 88 2200] =80] © A0 2 71 slo] SBAR 1
o] H32]Q] A8 AR

REFERENCES

Beckett, C. D., & Kipnis, G. (2009). Collaborative communication:
Integrating SBAR to improve quality/patient safety out-
comes. Journal for Healthcare Quality, 31(5), 19-28.
http://dx.doi.org/ 10.1111/j.1945-1474.2009.00043.x

Casanova, J., Day, K., Dorpat, D., Hendricks, B., Theis, L., & Wies-
man, S. (2007). Nurse-physician work relations and role ex-
pectations. Journal of Nursing Administration, 37(2), 68-70.

Cho, H. J. (2013). The effect of SBAR program education on a nurse's
communication clarify and self expression. Unpublished mas-
ter’s thesis, Yonsei National University, Seoul.

Cornell, P., Gervis, M. T., Yates, L., & Vardaman, J. M. (2013). Im-
proving shift report focus and consistency with the situa-

tion, background, assessment, recommendation protocol.

112 Korean Society of Muscle and Joint Health

g

-

XA 5

Journal of Nursing Administration, 43(7), 422-428.
http:// dx.doi.org,/10.1097/NNA.0b013e31829d6303

De Meester, K., Verspuy, M., Monsieurs, K. G., & Van Bogaert, P.
(2013). SBAR improves nurse- physician communication and
reduces unexpected death: A pre and post intervention study.
Resuscitation, 84(9), 1192-1196.
http:// dx.doi.org/10.1016/j.resuscitation.2013.03.016

Finnigan, M. A., Marshall, S. D., & Flanagan, B. T. (2010). ISBAR for
clear communication: One hospital's experience spreading
the message. Australian Health Review, 34(4), 400-404.
http:// dx.doi.org/10.1071/ AH09823

Haig, K. M., Sutton, S., & Whittington, J. (2006). SBAR: A shared
model for improving communication between clinicians.
Journal on Quality and Patient Safety, 32(3), 167-75.

Hojat, M., Fields, S., Veloski, J., Griffiths, M., Cohen, M., & Plumb,
J. (1999). Psychometric properties of an attitude scale meas-
uring physician nurse collaboration. Evaluation & Health Pro-
fessions, 22(2), 208-220.
http:// dx.doi.org10.1177/01632789922034275

Im, S. L, Park, J., & Kim, H. S. (2012). The effect of nurse's commu-
nication and self-leadership on nursing performance. Korean
Journal of Occupational Health Nursing, 21(3), 274-282.
http:// dx.doi.org/10.5807/kjohn.2012.21.3.274

Institute for Healthcare Improvement. (2011). SBAR technique for
communication: A situational briefing model. Massachu-
setts: Author. Retrieved May 7, 2016, from
http://www.ihi.org/resources/Pages/Tools/SBARTechni
queforCommunicationASituationalBriefingModel.aspx

Kim, E. M., Yu, M,, & Ko, J. W. (2015). Development of nurse’s
handover standards between hospital units using SBAR.
Journal of Korean Clinical Nursing Research, 21(1), 127-142.

Kim, S. H., & Lee, M. A. (2014). Effects of emotional labor and com-
munication competence on turnover intention in nurses.
Journal Korean Academy Nursing Administration, 20(3), 332-
341. http:// dx.doi.org/10.11111/jkana.2014.20.3.332

Knaus, W. A., Draper, E. A., Wagner, D. P., & Zimmerman, J. E.
(1986). An evaluation of outcome from intensive care in ma-
jor medical centers. Annals of Internal Medicine, 104(3), 410-
418. http:// dx.doi.org/10.7326/0003-4819-104-3-410

Lee, ]. W, Bak, Y., Baek,S. ], Lee, ]. U., Lee, H. Y., & Jeung, Y. O.
(2014). How hospital nurses communicate with physician?.
Journal of Humanities, 71(1), 345-385.

Lee, J. Y. (2002). Characteristics of each medical department in a general
hospital, communication between nurses and doctors. Unpublished
master’s thesis, Seoul National University, Seoul.

Lee, S. M., & Sohn, S. K. (2015). Relationship between assertive-
ness and attitudes toward nurse-physician collaboration in
general hospital nurses. Journal of East-West Nursing Reseach,
21(2), 156-164.
http:// dx.doi.org/10.14370/jewnr.2015.21.2.156



IS A9 SBAR &tXtE 17} OJAIAE 0| HEHY

Leonard, M., Graham, S., & Bonacum, D. (2004). The human fac-
tor: The critical importance of effective teamwork and com-
munication in providing safe care. Quality and Safety in
Health Care, 13(Suppl 1), i85-i90.
http:// dx.doi.org/10.1136/ qshc.2004.010033

Manojlovich, M., & DeCicco, B. (2007). Healthy work environments,
nurse-physician communication, and patients’ outcomes.
American Journal of Critical Care, 16(6), 536-543.

Marshall, S., Harrison, J., & Flanagan, B. (2009). The teaching of a
structured tool improves the clarity and content of interpro-
fessional clinical communication. Quality and Safety Health
Care, 18(2), 137-140.
http:// dx.doi.org/10.1136/ qshc.2007.025247

Park, K. O. (2015). Nurses’ experience of health communication
with doctors in the clinical fields. Journal of Korean Academy
Nursing, 21(1), 53-63.
http://dx.doi.org/10.11111/jkana.2015.21.1.53

Park, Y. H. (2009). A study on the communication system model and
recognition analysis of president-staffs communication in univer-
sity. Unpublished doctoral dissertation, Wonkwang Univer-
sity, Iksan.

Randmaa, M., Martensson, G., Swenne, C. L., & Engstrom, M.
(2014). SBAR improves communication and safety climate
and decreases incident reports due to communication errors
in an anaesthetic clinic: A prospective intervention study.
BM]J Open, 4(1), e004268.
http:// dx.doi.org/10.1136/ bmjopen-2013-004268

Schmalenberg, C., & Kramer, M. (2009). Nurse-physician relation-
ships in hospitals: 20000 Nurses tell their story. Critical Care
Nurse, 29(1), 74-83. http:// dx.doi.org/10.4037 / ccn2009436

Weiss, S. J., & Davis, H. P. (1985). Validity and reliability of the col-
laborative practice scales. Nursing Research, 34(5), 299-305.

Williams, M. E., Williams, T. F., Zimmer, J. G, Hall, W. J., &
Podgorski, C. A. (1987). How does the team approach to out-
patient geriatric evaluation compare with traditional care: A
report of a randomized controlled trial. Journal of the Ameri-
can Geriatrics Society, 35(12), 1071-1078.
http:// dx.doi.org/10.1111/j.1532-5415.1987.tb04923.x

Woodhall, L. J., Vertacnik, L., & McLaughlin, M. (2008). Imple-
mentation of the SBAR communication technique in a ter-
tiary center. Journal of Emergency Nursing, 34(4), 314-317.
http:// dx.doi.org/10.1016/j.jen.2007.07.007

Vol. 23 No. 2,2016 113



	간호사의 SBAR 환자보고가 의사소통의 명확성과 간호사와 의사의 협력관계에 미치는 영향
	서론
	연구방법
	연구결과
	논의
	결론
	REFERENCES


