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Utilization of and Satisfaction with Smart Bedside Station System
as a Patient-centered Healthcare System

Cho, Moon Suk" - Park, Yeon-Hwan?
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I College of Nursing, Seoul National University - The Research Institute of Nursing Science, Seoul, Korea

Purpose: The aim of this study was to examine the utilization of and satisfaction with the smart bedside station (SBS)
system among users in a hospital. Methods: A cross-sectional descriptive design was used. The participants were 190
patients, 186 family caregivers, and 154 nurses in a hospital. Results: Around 78.1% of patients or family caregivers used
the SBS system at least once during their hospital stay. The commonly used items on the SBS system menu were “lab

” o« ” o«

findings”, “hospital cost”,

today’s medication”, and the “alarm message”. Satisfaction with the SBS system of patients

and family caregivers were significantly higher than those of nurses (F=39.88, p<.001). Conclusion: A patient-centered
SBS system was a useful system that could increase patient satisfaction and comfort. More specific and technical service
contents reflecting the current healthcare system should be added.
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menthal, 2010). 3+ 713 A Fof| A QAL FY] AYE 71,
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7HA grek(Hwang & Park, 2006; Jha et al., 2009; Kim & Park,
2008).
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T A AT Y 4= 91 o] (Eason & Waterson, 2013; Park, 2013;
Wiechmann, Kwan, Bokarius, & Toohey, 2016) 2] 274 EA]
2oy TR E A AR B85 8L S 2 O o] F
G ED R ER RS AR e ERUE SEE)
A|2H](Patient Information System)(Hassling, Babic, Lonn,
& Casimir-Ahn, 2003; Kuosmanen, Jakobsson, Hyttinen,
Koivunen, & Viliméki, 2010; Van De Meijden, Tange,
Troost, & Hasman, 2003), A7} && o] A7FA Hof T3t
870 ZATE Q7 A BA| A" (Kushniruk, Patel, & Cimino,
2000; Lussier, Kukafka, Li, Patel, & Cimino, 2001; Szolovits,
Doyle, Long, Kohane, & Pauker, 1994) 5 48291 3=
o] gto] 74tk 3t S 2 Y HAI A AL-E0] TheFsHA o] Fof
A3 Qe | A5 YA = 2R AEA ws 24
SEH AN NAS Al -G Y7771 E B8k
A28} T g atof tigt o F7} QA th(Park, 2013).
TS o mAH| A A S QI ke 2 o 2 HleL oA
L F oA HRE AAE 93l =3B T 7] (Bedside
Terminal)i= HAo] A2H 34 7|18 BUEZHA 2H5
= 9 HY HYA B AE A S5t A LT oA MR
T2 HYs0] AT Aoz difH) A © 27| (Bedside
Terminal)= @43t HAF TV HE|& A2}, Information
Communication Technology (ICT) 7] & @4 of g ¢l of T}k
S FEl= Alg ¥yt ozt IR /ISP F AT Z HY
Ar| 20 A g BA o2/ EE L glom, FTol= g
AE(ES e, @9 S BN EAST =72 2T
dozm TR ARUAd ster dhsta itk
(Yoo et al, 2015).
oy RAATe) 4T GRE PEALDE o} ol A}
£2}9] Y7}of 7] 23] of gtth(Eason & Waterson, 2013). &3]
B4 | RYBA~G L Y BB e a el o
Fol SR AR E AT 4 L, RSl A 7AYol
Ao =2 02 Zro g 4= Qlofok ghrt. 2827 of 1o g
A}t/ e-health system A& & 3to]] g Aol 4] 3ALe] &
Troll 7149k gk A ' oA HAA, AA| A A7 AR A 2R
A5 &7} )l20] AEE AT (Park, Lee, & Ham, 2013). 71
2L AA| gAte] @ =S W A | A ket $Rp S 9
A73A Tt oo v A= A SAREE S|4 9 7HS
Aol Aol tiet A= ok RER A H olt Bt B
A AP HAIAH S HliA = ot A= g E9 A
2] o] AA of kg & ofof gttt £3] Tt A= MUY HA|AH]
= AH8Sh= F AREARo o BiR} Bl H 5 R}of| A Y HA| AT AF
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&5 ¢, 23k Ao J 2B 2 (Sung, Cho, & Hong,
2006), 10| 80} 3| 7E5 AR Q% i}lo] F a5tk

A AA A o2 2xpe] AZE A A7 i 7o S, 24t
S AT AT Y B o= YA A Y H HA| 27 7]
dhof] o3t 34 o] Z7181a Qltk(Caligtan, Carroll, Hurley,
Gersh-Zaremski, & Dykes, 2012). =} 3%} 2] £7] & F4]
oz FHD YRAPFEALHS o83 AT WA AY
(Smart Bedside Station, SBS) A|28]-& 53} 2kxjof|A] ot
Fet AR 9 Ao AT A8 A} F AEdS woI7
Q15toq. Bl 23S ARlste] AL AE A 02 At
A AY R AT BEE RN T AL, Aol XA FHA 59
HOJAIH o] 753t SBS A| 281 ARE-5EAL Qlth. FFE AH| A
285704 tute] 28] 7] A= 3HE 9Jsto] AR AT
U o2 ZALY 27} E 251t 5FE (Yoo et al., 2015).
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1. 944

2 AT d B AR F ARE T2 24}
5to] SBS A| A~ of] gt o] §A 2 &Ql5taL, SBS A
SR AR} HoAh) o Al S AHZEEAD Y ARG ES AT
202 ZARH= A &F ZAFATLolt)

2. ATy
1) SBSA|AH] o] &A%

A 4T FEFASBS N 28o] THE 1274 55 244
A1 A 379 7H0141 59 19~79 319) I T 84 5
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U7 A FEEE SBS A|A'o] FEE 127) WFellAl
2014 124 109 0f| 4] 2015\ 1€ 314 7HA] A S & =
AHAREAY), AREAFNIA| SBS A| A8 Q) ARG S I, 3L
She sl g5 TEAHAI T A 2 A1 A A7 T
gt}
A Ho A= Y971 S SBS A 2] &) o2 v w8 AL
3l & 4 U=F L7 3Y o) SR E= Hix}i s
184]) o]/o]m QJatago] 7hsskal A A] A7t 7]l o) 71
oo, AFEA S ofsistar AP o= Fojof FT At
1909, B2} 1867 o] A tt. THSAR= sﬂumz_q tSAF 5
SBS A|28lE 22} 5l HE Ao A ¢H, msshe P77 ol
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A4S A AR E Hape AR 7| FollA] &1 7t
Tk eRte] B4 (Lol A, ﬂﬂ,iu%‘,fﬁ%,@*}
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W2 o33 2ok =22 123, U] 478 (FSHH, AAFA]
2y, 259 o, 259 HAL THEAMRE AIRE HARA|
AT H, BT o A R QM IS o A
2451 ), Sfefoiof A7t 3 ek, eIk 1183} Alo]
NH, A, B, PAO)E Sl A2 A, AFHA A,
vl AR T, WS 9 PR, elu] 23] 9 ek, A
slo], 230) At o2 Ak, VEE U TAYY A8
A}, A8, AL 8 A5 2 A7 9833 vlo] Ho]
X) 205543 )AL= AIHE, 21523} 027, olefellof oh,
17770 S, 917 Shp, kA S ohy, U4, AR,
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1) SBSA|2H] o] 8H %

SBS A|A"lo] A2 H 1271 5, 13871 /ol ZAMIA 3
/i 7H2014'd 59 19~79 31%) )€ 8 24} 3,055 5 o
2 ¥ LTSS FY A= APt Y4717t 5 SBS
Al2EE B ol &3 A 2,386 9] ST & AlRE
g Eg oA A IS Y WS AT F 2
Z AR 77 B AR S BAskgTh RAAE 3Y 7 9
BHke] Y717k 5 SBS Al 2H] 0] 882 78.1% ATk

2) SBS A| A€l AlguE
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18743} SBS A| A" o] 2Q1 A of| gk A 2] & 1071 8
ol A Le AL 5 3Y o A T A E= HIAE
Bk, FYAE AT AFAE o2 HERE HiE,
FAsIA e F TR 1907, HEAE 18655 A5
o} 7t EALe] A B2 A= 2014 124 104 38 20159 1€ 31
U7HA] SBS A| g o] 2 Wl /AR H 27} ¥ 53} SBS A A8
o] 2814 ot A2 1071 - FolA F 8 1d o] A &gk 7k
B} 5 o BT Belo] gl AT A ATEHL At
& A o 2 Apgolo] 3t 15AIE tAte = FolA
2 2% F Atk 7hEAME 15488 AT

A7 542 SPSS/WIN 22.0 X 2 138 AR5} 31, 14|
2ol B S oo} )
* SBSA|AH] o] @S- NI T, Wi ES Wt FEHALE 0]
g3ko] BABHT thAkA] Aol ul2 18] 91 & SBS
A 2H) 0] 83 3} 20| 2 B, FEHF], t-test, ANOVAS
olgsto] HAaisict
SBS Al 2~El0] AbE ISR NI, W E S W R REH
2 BASAT AL, BEA, 7HEAL E AHSTEE]
Z}o]= t-test, ANOVAR BA519 o 3k}, R 2}, 7F
SALO] Auka] S0 W SBS Al A% AFERHEE ] 3}
o] P4, EZHA, t-test, ANOVAZ o] &-3}0] B35}
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* ARS 2A]2 Scheffé testE AME-SFL AL, & A4S 19
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1. SBS A|AH 0|23 &

1) /Aol Luks E4 9 o]- 8%

i Ake] Aub 549 3 SBS A|AF] 0]-§-3 22 Table 13
Zt.

Ao gx7 1232 (51.6%), AR} 1,154 (48.4%) 012
3, B A2 33.9426.64|0|30 Tt AL 0] 5287
(22.1%), I1Z0] 4064 (17.0%)0]ct WSS QA HE
12727 (53.3%), 2~0F 2 1} 5 695 (29.1%), WA H5
4197 (17.6%) <=0l AL, A& YA & 7397121667 (90.8%) 2
2 71 woprh AP U S 3~52 0] 12647 (53.0%), 6~8Q 9]
445 (18.7%), 9~14Q 0] 3153 (13.2%) <=0 1, B ALY



Table 1. Utilization for Smart Bedside Station by General Characteristics of Patients (N=2,386)
Characteristics Categories n (%) M=SD torF 4 Scheffé
Gender Male 1,232 (51.6) 20.53+27.29 2.51 .012

Female 1,154 (48.4) 18.00+21.86
Age (year) <18 961 (40.3) 21.41426.99 1157 <.001 a>b
19~30 156 (6.5) 22.42+20.76
31~40 195 (8.2) 25.61£26.16"
41~50 273 (11.4) 18.86+£29.41
51~64 415 (17.4) 17.20£21.43
>65 386 (16.2) 12.20+17.06°
Average 33.861+26.60
Education Elementary school 149 (6.2) 9.88+12.32° 6.72 <.001 a>b
Middle school 141 (5.9) 16.31£22.84"
High school 406 (17.0) 17.38£20.35"
College 528 (22.1) 21.61£28.41°
> Master 138 (5.8) 20.621£20.22°
Missing 1,024 (42.9) 20.49+26.28
Unit Pediatric 695 (29.1) 22.44+27.29° 21.59 <.001 a<b
Adult-surgical 1,272 (53.3) 19.81+25.24°
Adult-medical 419 (17.6) 12.56£16.83"
Number of 1 2,166 (90.8) 19.21£24.90 1.62 .166
admission 2 106 (4.4) 24.24129.24
3 106 (4.4) 16.12+18.17
>4 8(0.4) 24.57+13.61
Length of <2 163 (6.8) 9.311£9.30° 15.17 <.001 a<b<c
hospital stay 3~5 1,264 (53.0) 17.95+19.88"
(day) 6~8 445 (18.7) 20.17+21.88"
9~14 315 (13.2) 24.13+33.20°
15~30 140 (5.9) 22.78+28.86
>31 55 (2.3) 37.16+66.42°
Missing 4(0.2) -
Average 7.30£10.42
Total 2,386 (100.0)
= 7.30£10.42% 0] i} B 27 o]-§3h= AL 2 et BE2 fopad i

Uutz EA o 2 13] Y & SBS Al 28] ALEAFE
R Ao Uxzlo] B3 A4 A2220.53+27.293], &Iz} 18.00
+21.863] 2 gAL9] o] 8317 EgkTHt=2.51, p=.012). A
31~40M|7} B4 25.61+£26.163) 2 713 Wk 19~304]71 22.42
+20.763), 184 0|8}7} 21.41+26.993] &0 2 13 ¥ G052}
o7} QY eH(F=11.57, p<.001), AL B4 A3} 31~404)7}
25.61+26.163] 2 654] 0]AF2] 12.20+17.063] X}t -3-ol5}4
o] F&slo] A AR S0l k2l AR TS Heh gol o] gsh=A o
2 UERIT 8552 tiE B 21.61128.413], gk o4}
20.62+20.223], 1= 17.38+20353], = 1631+202.843], 2=
9.88+12328] <=0 2 &sto] 312 of we} {003k o]zt /USL
om(F=6.717, p <.001), At 4 A1} 2F0| TF o[d9] &
g Bt AA F&she] 25 EHAL SE oY sHEat

50| P 22.44+27.293], Q314 WF 19.811+25.243], U 1}A|
% 12.56+16.835] 20 2 H &5kl 5 Fofg 2]zt o
oM (F=21.59, p <.001), AH¥- &4 A7} A g 5o] Lo}
TP ofA R B AA H&ste]l WikA 7L ohE R
ot AA o] g3 A 22 Uehgtth UL 31Y ofdo] B
37.16+66.423] 2 717 Wo) 51911, 9~142 24.13+33.203],
15~30% 22.78+28.863], 6~8% 20.17+21.883], 3~5% 17.95+
19.883], 2 W] wo] 9.31+9.303] & A Y =] whe} F-2f 5t 2
0|7} 9l A o & LJeRth(F=15.17, p <.001). AL £4 A3}
31 ol A Al 7P wol &AL, 3~5Y, 6~8Y, 9~14
o, 15~30%0] F7ho & <4319, 29 wlgte] 71 B A<
3to] QY U47} Z7FH2 SBS A AH] o] fo] Zet= Ao
2 UEpstch
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3] 13] € & SBS AJAEQ wl ¥ o] 8RR
Table 22} Zt}.

13] 49 B ¥ H&A 9= B+ 19.30+24.833] 0|91 31, 13]
U 2370 9] v Hat &5 HH npo] #H|o] x| Lt
o AAFE 3} 4.743], B UH] 23] 4.008], & HIAA] 1.243],
WA K 0.943], A o] A1A 0.873], Au| A A1H 0.723], A5
A 4174 0.708], Uo] 21 & W o] 259 9F2.013], & 93
A7k 07082 SBS Al27e] o] Hats Ao 2 teh}
A150] TV, Qe o] 2Jol = 7AF A3, W elv] 23], oF 4
28 fo| ol ek A2 Vet THEAF HHEAIZ, o2
R AR, ABRA ) i 18] A9 3 H4715 052 24
T of o] g& o] YI3UTt.

¢

2. SBS A|AHI AL OIEE

1) BAjoh HBAe] ik B4 W ARG NS
A 19004 1 52} 1863 2] Auha] B4 A GRS T

rior

Table 33} Zc}.

S| - A E 2= A H47E (49.5%), HAAF7HI67 (50.5%)
o2 gRpe} o2} vkt A% Bt 51.5+14.74| 2
51~64A]7} 7498 (38.9%) 0.2 713 Wt T, GRS HE o
A} 8078 (42.1%), 1% 50 (26.3%) 0.2 WL4Z0] 22 Ho|
Atk Y9 Slee 13)71 1319(68.9%) 02 71 B3, ¥E
= &3 -5 1577 (82.6%), WA 185 339 (17.4%) 13Tt
Ao} Uk B4 A, A, 8E, 4 3 ¥
W2 SBS A|AF] ARG TS = B Jo3 Rjo|7} gl A e
2 Uehytth

BB R0 Ao Al 2 URr} 479 (25.3%), 217} 139
(74.7%) 0.2 AR} FAR T opt). A2 i 40.6+12.74)
2 31~40M17} 778 (41.4%) 0.2 7P okth WS E S & o]
A} 1087 (57.8%), T1& 468 (24.6%) 0.2 B 52} T3 WE4Z
o] 2 Holqirh U So= 1371217 (65.1%) 2.2 7
UL, WL Sopy AT} HE 989 (52.7%), A H% 537
(28.5%), W14 85 357 (18.8%) =0 ATt HEA}e] 9= I
HHA B/ ol T AR TS ol B fogt Aol =R e

Table 2. Menu Utilization for Smart Bedside Station (N=2,386)
Menu No. of Access per One Admission (M£SD)
My page My schedule Admission 0.29+0.74 M >

Diet 0.59+£1.94 -
Today's medication 2.01+4.89 I - o:
Today's test 0.30£1.02 M =
Nurse's rounding 0.00£0.00 o.0o
Today's test 0.21£1.10 [ ez
Doctor's rounding 0.30%+1.22 B =0
Operation 0.70+2.22 o
Today's education 0.01£0.13 | o1
Outpatient clinic 0.15%+0.95 | JEE
Discharge 0.17£0.64 | et
Diet request (patient) 0.87+£1.71 =
Diet request (family) 0.41+1.04 M -
Service request 0.72+1.24 I
Documents request 0.70+1.27 Il o
Lab findings 4.74+7.64 I e
Education information 0.94%1.49 . -
Nutrition information 0.141+0.47 I s
Hospital cost 4.00£6.57 I =00
Medical team 0.0040.00 0.00
Survey 0.00£0.00 0.00
Alarm message 1.24£2.77 I -
Hospital information 0.36£1.03 [ JEE
Total 19.30+24.83
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Table 3. Satisfaction for Smart Bedside Station by General Characteristics of Patients and Caregivers

Patient (n=190)

Caregiver (n=186)

Characteristics ~Categories
n (%) M=SD torF (p) n (%) M=SD torF (p)
Gender Male 94 (49.5) 3.92+0.64 0.15 47 (25.3) 3.821£0.35 -1.04
Female 96 (50.5) 3.91+0.60 (.882) 139 (74.7) 3.91+0.49 (:302)
Age (year) 19~30 17 (8.9) 3.71£0.58 1.67 21 (11.3) 3.69£0.49 1.60
31~40 33 (17.4) 3.85+£0.57 (.289) 77 (41.4) 3.90£0.48 (.163)
41~50 30 (15.8) 3.97£0.64 48 (25.8) 3.93£0.55
51~64 74 (38.9) 4.02+0.67 27 (14.5) 4.03+0.42
>65 36 (18.9) 3.831£0.55 8 (4.3) 3.65+0.52
No answer 0 (0.0) - 5(2.7) 3.68+0.48
Average 51.46114.70 40.62112.70
Education < Elementary school 11 (5.8) 3.69£0.48 0.62 3(1.6) 3.77£0.68 1.27
Middle school 21 (11.1) 4.04+0.54 (.646) 4(21) 3.34+0.57 (.283)
High school 50 (26.3) 3.92+0.69 46 (24.6) 3.95+0.47
College 80 (42.1) 3.90£0.61 108 (57.8) 3.8840.51
> Master's degree 28 (14.7) 3.98+0.64 22 (11.8) 3.97+0.45
No answer 0(0.0) - 3(21) -
Number of 1 131 (68.9) 3.91+0.61 0.24 121 (65.1) 3.93+£0.55 1.10
admission 2 35 (18.4) 3.87£0.73 (.867) 27 (14.5) 3.76%0.39 (.352)
3 14 (7.4) 4.03£0.52 12 (6.5) 3.89£0.26
>4 10 (5.3) 3.98+0.53 21 (11.3) 3.75%0.36
No answer 0 (0.0) - 5(2.6) -
Unit Pediatric 0(0.0) - 0.82 98 (52.7) 3.8710.51 0.68
Adult-surgical 157 (82.6) 3.94£0.60 (417) 53 (28.5) 3.96+0.54 (.508)
Adult-medical 33 (17.4) 3.83+0.71 35 (18.8) 3.84+0.44
Total 190 (100.0) 186 (100.0)
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2l B3}, ZFEARY] SBS AlAH] vl AN EE
Table 52+ Z2T}. SBS A|AH|Q] HukA Q] ARRTIEE 4= 57]
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10734 02 71 9k, 27 HB7H4.07+0.717, 22 oF
4.0610.708, 259 AAF4.02+0.7278, 7FEAFHHE A)7H4.02+
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Table 4. Satisfaction for Smart Bedside Station by General Characteristics of Nurses (N=154)
Characteristics Categories n (%) M=SD torF p Scheffé
Gender Male 0(0.0)

Female 154 (100.0)
Age (year) 21~30 111 (72.1) 3.38+£0.47° 5.01 .008 b>a
31~40 37 (24.0) 3.57+0.48
>41 6 (3.9) 3.89+0.30°
Average (year) 29.29+4.43
Total career (year) >1~3 26 (16.9) 3.40+0.52 0.07 .936
>3~5 39 (25.3) 3.43+0.40
>5 89 (57.8) 3.44+0.53
Average (month) 77.79%53.57
Career of present >1~3 70 (45.5) 3.35+0.46 2.20 115
hospital (year) >3~5 26 (16.9) 3.57+0.42
>5 58 (37.7) 3.47+0.54
Average (month) 57.25+141.82
Position Registered nurse 136 (88.3) 3.43+0.46 2.98 .054
Charge nurse 11 (7.1) 3.331£0.70
Head nurse 7 (4.5) 3.85+0.48
Unit Pediatric 12 (6.3) 3.32£0.33 0.65 523
Adult-surgical 78 (41.1) 3.48+0.50
Adult-medical 64 (33.7) 3.42+0.49
Use frequency of >1 time per 1 shift 41 (26.6) 3.47£0.50 0.51 .676
SBS About 1 time per 2~3 shifts 43 (27.9) 3.36£0.53
About 1 time per 4~5 shifts 40 (26.0) 3.48+0.41
Almost no use 30 (19.5) 3.46+0.48
Total 154 (100.0)

2 AW 4.06H0.647, ©590] 0k4.0240.664, ZFEAFHFE A7 Ao
3.98+0.6874, EY oMy 3.97+0.644, L}o] AAET} 3.96+
0.683, 259] HA}3.95+£0.724 59
HlSgt A TS Btk 75 A vl
oFo] 3.84+0.744 0 &2 7}A =9F11, WA K 3.71+0.7573,
2 oHf 3.68+0.677, 252 HA}29.29+4.437,
+0.76, HH] 23] 3.66+0.814,
o] 402 AMGMEET} & A0 LERIT

2], W57}, 7k5A}0] SBS A AEl0] BE vl AREREE
o ol Ffol7t YALH, AL B4 AT} xjo} B 5]
w38 AREHE ) HEAL) AL RS E R
g4, AE 9 8k @ 5o) Aula
AHo] 32} 3.89+0.724, R A} 3.84+0.754, 7HEA} 2.72+

SUEE Apo|7} 2 v

&0z et sixje}
g RERE 050

AAFAIZE3.66
o2 AH363+0.798 5

2 8015} x}o]7} 9l o] (F=55.75, p <.001). 34} U ¥ 2}
£ 3ol A vkR A o] 7Ha gt AL AL, A 4, 3o w4l
A, ASEA AH o tiet EE7 =2 BHY, BHEA o A
o] gt AXFAY, 4, k] mBHAIY, Al A A1 |l 7+
of sl A TtZALY] ARE HF e & W2 A 02 Uit

317}, R 52}, 73 A}0] SBS A| AEI 9] o] WA oL
54 vhdof 31} 3.85+0.8174, B354} 3.76+0.814, 7+EA}
3.2140.65% £0.2 18 78013k 2}o]7}F 919 0.1 (F=33.34,
p <.001), AbE 24 2 7} 8k2}o} B 5 29 o] g 2]/ o] 7hE
ALe] o]-&H 2| Kok 1-oJ5HA =Tt

= 2154

4) SBS A|2¢] o] & §-848 W 44 - ® 9o 1‘41?_ o)
a7}, 25719 SBS A48 o] 8] gt ESYEE el

-

0.93 0= {3t Alol7k AW (F=104.52, p <.001), A5 23} YL =go] HeAlo gt 3l ﬂz}— Bt
o

A A o] B4} 4.0140.744, REA}391+0.767, 7HBA} 2.84
+1.039.0.2 §-0J3} Z}o]7} QA T(F=90.18, p <.001), 2IA} A1
o] 312}3.86+0.8374, H 52} 3.84+0.727, 7+ BA} 2.95+1.02

96  Korean Society of Muscle and Joint Health

3.99+0.827%, ¥ 3 A= H 7 4.04£0838 0 2 80| =7
2 yehgten], 29 9 A7 2 AlFell =& Hexof tigt
B3}o] SR B 3.7610.847%, B EAH= B 3.81£0.79%



Table 5. Menu Satisfaction in Smart Bedside Station for Patients, Caregivers, and Nurses

Satisfaction
Patient” Caregiver” Nurse® ,
Menu (n=190) (n=186) (n=154) F(p) Scheffé
M=+SD M=+SD M=£SD

Help 3.76£0.68 3.72+0.59 3.32+0.54 1773 (<.001) a>b

My page My Schedule ~Admission 3.89+0.71 3.86%0.61 3.68+0.67 4.80 (.008) a>b

Diet 3.89+0.86 3.80+0.70 3.66+0.76 3.52 (.030) a>b

Today's mediation 4.06£0.70 4.02+0.66 3.84+0.74 4.23 (.015) a>b

Today's test 4.02£0.72 3.95£0.72 3.68%0.73 9.71(<.001) a>b

Nurser's rounding 4.02£0.78 3.98+0.68 3.34£0.66 4474 (<.001) a>b

Today's test 3.92+0.77 3.87+0.70 3.56+0.65 11.65(<.001) a>b

Doctor's rounding 3.83+0.86 3.82+0.71 3.12+0.87 38.48 (<.001) a>b

Operation 3.96+0.76 3.841+0.69 3.34+0.80 2945(<.001) a>b

Today's education 3.78+0.72 3.79+0.62 3.4410.65 12.96 (<.001) a>b

Outpatient clinic 3.93+£0.79 3.82+0.64 3.40+0.67 2440(<.001) a>b

Discharge 4.00£0.76 3.97+0.64 3.5410.66 2240(<.001) a>b

Diet request (patient) 3.8610.83 3.84+0.72 2.95+1.02 55.75(<.001) a>b

Service request 3.89+0.72 3.84+0.75 2.72+0.93 10452 (<.001) a>b

Documents request 4.01+0.74 3.91+0.76 2.84+1.03 90.18 (<.001) a>Db

Lab findings 3.92+0.78 3.96+0.68 3.59+0.88 1012 (<.001) a>b

Education information 3.92+0.76 3.83+0.62 3.71+0.75 3.06 (.048) a>b

Hospital cost 411+0.73 413+0.67 3.66+0.81 20.63 (<.001) a>b

Medical team 4.07+0.71 4.0610.64 3.6310.79 18.84(<.001) a>b

Survey 3.77£0.75 3.72+0.73 3.29+0.67 20.79(<.001) a>b

Alarm message 3.77+0.77 3.741+0.74 3.22+0.72 26.55(<.001) a>Db

Hospital Clinic table 3.9510.80 3.8710.67 3.4410.71 2215(<.001) a>b

information Medical department 3.99£0.75 3.93£0.62 3.53%£0.71 20.73 (<.001) a>b

Reservation 3.96£0.75 3.83£0.62 3.42+0.71 2473 (<.001) a>b

Check up 3.8410.74 3.75+0.64 3.49+0.71 1039 (<.001) a>b

Direction 3.82+0.76 3.81+0.66 3.55+0.71 710(<.001) a>b

Telephone 3.86+0.75 3.8210.67 3.53+0.71 9.73(<.001) a>b

General information 3.86+0.73 3.82+0.67 3.601+0.76 5.80 (.003) a>b

Health information 3.8610.74 3.80+0.68 3.56+0.73 786(<.001) a>b

Counseling 3.87£0.74 3.87£0.68 3.50£0.74 12.67 (<.001) a>b

Satisfaction 3.92+0.62 3.89+0.50 3.44+0.48 39.88(<.001) a>b

Convenience 3.85+0.81 3.76+0.81 3.21+0.65 3334 (<.001) a>b
02 =50l He A2E e SBS A|A| ARGol A Bl B 2= Pi%‘ of Fgo] H=Aofl thet 232 ¢+
AR AR JUATe] o Hol £¢ HEow  UE 6Y(3.I%), HHE 73HU4%), BE 479(305%) 0
gt Abg A BHstel 24 - Bolo] Bagh WA Skl 341 B 5Rje) SBS Al AE Pl Bej2 75 Re
u) S ShIEt A3 B 2091 o2 2 46W(20.9%), A5 B Rgo] Hlrke ozlo] Wit 7kEA0) SBS AlAwlo] T 3

2 ul 7] ¢d 31 (14.1%), 2 = o] &8

309 (13.6%) 52| &

¢ ELCESLEER S EREPEE LA S

o2 euslga, R A4 Bk 2 61H(34.9%), &
191 o3& 323 (17.2%), B A o] 8-EH 297 (15.6%) 52
el
7@}4 SBS A2l of o] o] gt =g =i AukA ks
T 3.0610.78%, TALAS 3.47+0.7374, FRIQHA 2.94+0.81
Ho mgo] ¥ty Suaisith 24l % B 5te] SBS Al 2E)

e o2 Ad 7 AR 839 (53.9%), BRIl 71 (46.1%),
A7 T AR 71%(46.1%), TR} W B 52} 7o) 617(39.6%)
o2 ST o8 Al B H (Bl E)of g B2
HEEF L A9 929 (59.7%), FIEA A2 ofE (A, 4
~5)78 %‘(50-6%) AR Ao R 477 78%(50.6%)
=) SEkch
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