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Affecting Factors of New Nurse's Intention to Retention in Hospitals
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Purpose: The purpose of this study is to investigate relationship among intention to retention, role conflicts, psychosocial
job conditions and job satisfaction of new nurses, and identify affecting factors for intention to retention. Methods: Data
were collected from 136 new nurses who were graduated at 2016 and working now in general hospitals by self-reported
questionnaire. The relationship among variables were analyzed with Pearson’s coefficient correlation and affecting
factors for intention to retention were identified by using multiple linear regression analysis. Results: The mean score
of intention to retention was 2.63+0.28. Intention to retention was significantly different by the working ward, hope period
for work, and reason for retention. Intention to retention had positive relationships with work organization and job contents,
and job satisfaction, but negative relationships with frequency of role conflict, demands at work. Job satisfaction and mean-
ing of work identified as influencing factors inn intention to retention. Conclusion: It is needed a positive hospital environ-
ment to improve adaptation in clinical nursing practice and to emphasize professionalism including value of nursing and

meaning of nurses’ work for new nurses.
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Table 1. General Characteristics of the Subjects  (N=136)
. . n (%) or
Variables Categories M+SD
Age (year) 24.27+1.66
<24 92 (68.1)
25~29 40 (29.8)
30~34 3(21)
Gender Female 125 (91.9)
Male 11 (8.1)
Duration of 10.43%+3.35
clinical 2~5 17 (12.7)
experiences 6~11 44 (32.8)
(month) 12~16 73 (55.5)
Education College 14 (10.3)
BSN 121 (89.0)
Graduate 0(0.0)
Others 1(0.7)
Type of Team nursing 95 (72.0)
nursing care  Functional nursing 7(5.3)
(N=132) Combined nursing 28 (21.2)
Others 2(1.5)
Ward (N=134)  General 43 (32.1)
Medical 15 (11.2)
Surgical 20 (14.9)
ICU 29 (21.6)
ER 27 (20.2)
Hope period Regular retirement 22 (16.2)
for work 5 year 46 (33.8)
(year) 2~3 year 49 (36.0)
1 year 18 (13.2)
Reason for Professionalism 22 (16.2)
retention* Pride 16 (11.8)
Salary 83 (61.0)
Welfare 11 (8.1)
Pension 1(0.7)
Others 1(0.7)
Reason for Role conflict 11 (8.1)
job change* Child bearing & rearing 5(3.7)
Interpersonal relationship 18 (13.2)
Three shifts 57 (41.9)
Change job 26 (19.1)
Work-family conflict 2 (1.5)
Others 12 (8.8)

*Multiple responses; BSN=Bachelor of science in nursing,
ICU=Intensive care unit, ER=Emergency room.
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Table 2. Intention to Retention (N=136)
No Items M=£SD
1  Tam motivated to work harder due to the rotating workplace. 2.48%0.71
2 My supervisor or a head nurse protects and helps me with issues at work. 3.08+0.55
3 My family support me in being a nurse. 3.2410.64
4 I can make preparation for promotion or next level as the standard is clear. 2.51+0.57
5  The rotating shift helps me doing housework and raise for my kids. 1.6910.57
6  Ican take a sicks days and maternity leave when I need them. 2.26%0.76
7 lam satisfied with atmosphere relationship with my co-workers. 2.97£0.60
8  The rotating shift allows me spare times to enjoy my hobbies and time to study for my personal development. 1.96+0.70
9  Nurse is not a difficult occupation compare to the other jobs. 1.86%0.60
10  The salary is helpful for me financially. 2.89+0.61
11  Ican take vacation days off whenever I want by schedule adjustments. 2.24+0.73
12 My hours are flexible compare to the other jobs. 1.91£0.73
13 There are a lot of opportunities for me to develop my career to the next level. 2.20£0.73
14  Thave a pride in nursing profession. 3.12+0.59
15 My family are proud of me being a nurse. 3.2240.62
16 Iam physically capable to perform all the duties as a nurse. 2.5910.66
17 I am mentally capable to perform all the duties as a nurse. 2.35+0.68
18  Thave my own belief as a nurse and I take my job seriously. 2.79£0.63
19 My superior leads and take care of me. 3.03+0.52
20  Iam guaranteed for living after retirement (annuity, retirement pay, and etc). 2.73£0.65
21  Asanurse, it is my duty help other people. 3.32+0.55
22 Pay is better than the other jobs. 2.79£0.63
23 Iam proud of the hospital I am involved with. 2.95+0.59
24 My family dissuade me to change my career. 2.8210.71
25  Iam given credit for my ability at my place of work. 2.58+0.57
26 I'would like to help sick people. 3.04+0.49
27 Twould like to keep working in medical service. 2.79£0.60
28  Iwork with proud that I'm working. 2.87£0.63
29  Tamsatisfied with the welfare/benefit package for employee. 2.55£0.70
30  I'mafraid to adjust a new work place which I move to. 3.01£0.68
31  Iam afraid that I will lose my career and status if I pursue another career. 2.6410.61
32  I'mafastlearner and adjust myself with new duties quickly. 2.34+0.52
33  The duty of nurse is fit for my aptitude. 2.45+0.67
34  The work of nurse itself is interesting. 2.31£0.63
35  There are many programs (circle, excursion, climbing, etc) to collaborate with the other departments. 2.33+0.68
36 I am happy with my commute distance. 2.6510.96
37  Ilike dynamics that I take care of different patient everyday. 2.3310.81
38 My speciality (foreign language, licences, etc) is useful to my job. 2.02£0.55
39  Iwould like to quit my job, but I'm not ready to change my career. 2.7610.67
40  Iwould like to become a social leader as a female. 2.59+0.64
41  There are a lot of development opportunities at my work place. 2.78+0.54
42 Icontentedly work when I am without expectation of promotion. 2.76+0.55
43 The chief nurse or supervisor often praises and encourages me. 2.86+0.63
44  I'macknowledged by my patients or their caregivers. 2.74%0.53
45  I'minterested in nursing practice through the clinical application of nursing theory. 2.58+0.65
46 I would like to contribute myself to instruct junior nurses or nursing students with my nursing career. 2.51£0.60
47  There is no discrimination due to the alma mater college. 3.06£0.70
Total 2.6310.28
210  Korean Society of Muscle and Joint Health
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Table 3. Intention to Retention, Role Conflict, and Job Satisfaction by General Characteristics

(N=136)

Intention to retention

Frequency of role conflict

Job satisfaction

Variables Categories
M+SD tor F (p) M=£SD torF (p) M+SD torF (p)
Age (year) <24 2.65+0.26 1.57 1.98+0.43 1.07 59.03+18.00 0.22
25~29 2.57+0.31 (:212) 2.04£0.39 (:347) 56.84+17.40 (.807)
30~34 2.43+0.16 2.331+0.87 60.00+10.00
Duration of clinical ~ 2~5 2.5610.40 0.70 1.93+0.47 1.18 54.69123.18 1.05
experiences 6~11 2.64+0.27 (-498) 1.95+0.36 (:311) 61.48+15.69 (.355)
(month) 12~16 2.65+0.25 2.07£0.45 57.89+17.19
Education College 2.51£0.32 -1.52 2.20+0.69 1.69 59.82+21.34 0.36
BSN 2.64+0.27 (.130) 1.99+0.39 (.095) 58.061+16.97 (.721)
Type of Team nursing 2.65+0.26 1.29 1.98+0.39 0.93 58.35+16.09 0.99
nursing care Functional nursing 2.76%0.30 (.281) 1.84+0.46 (.429) 69.2919.21 (.400)
Combined team & 2.5610.31 2.11£0.50 57.86+19.67
functional nursing
Others 2.731+0.05 2.00+0.27 61.25+12.37
Working ward General® 2.691+0.34 2.76 2.02+0.50 124 58.17+19.11 3.11
Medical® 2.48+0.25 (.031) 2.15+0.43 (-:299) 47.14+17.97 (.018)
Surgical® 2.62+2.45 2.10+0.41 58.631+20.29 a<e
Icu? 2.57+0.22 1.94+0.31 57.68+14.86
ER® 2.741+0.23 1.88+0.43 66.671+12.23
Hope period for Regular retirement 2.85+0.25 13.31 1.85+0.43 1.59 66.19+13.45 3.73
work 5 yearb 2.6810.23 (<.001) 2.01£0.34 (-195) 61.02113.97 (.013)
2~3 year" 2.59+0.26 a>c, d 2.04+0.42 55.941+19.96 a>d
1 yearOl 237+023 d<a,b,c 2.15+0.60 49.58+19.35
Reason for Professionalism® 2.67+0.26 3.62 2.03x0.52 0.67 68.75+11.57 5.22
retention Pride® 2.83+0.28 (.015) 1.87£0.32 (.573) 67.19+13.78 (.002)
Salary® 2.59+0.27 b>c 2.03+0.43 54.94+18.01 a>c
Welfare & others* 2.6510.25 2.041+0.43 58.461+16.66
a, b, ¢, d=Post-hoc analysis; BSN=Bachelor of science in nursing; ER=Emergency room; ICU=Intensive care unit.
Al E o} HBAL AULFS WSl ARBAS HE {92 Aok Gl ZEFET Yol f FEUSRA o
HIESA (r=-34, p < 0012 M 23 BE Sl Z7hsy S AelS 5k, e

B (r=-50, p <.001), S2}0] TA|(r=-32, p <.001) TR}/ H
SAReFe] oA\ (r=-19, p=032) EHAISkS] TA|(r=-24, p=
007), 2JA}2}e) A (r=-34, p=.007)0 A -0l 5t &-2] At
Ag B
A=t ‘PRQT SRAE wWsole] AL
BEK(r=-37,p <.001), HEE (r=-.19, p=.031)o A G-2] 3t
—4 AP E B o, ‘do) 24T YL e SRHE
oA WR7Hs4 (=68, p<.001), AF2] Ju](r=.60, p<
001), 2 2] (r=.60, p <.001)o4] G-l ko] AT 2
Bk 123 YRRk ThE §o)3 oFo] AlghA 7} vet
Wth(r=59, p <.001)(Table 4).
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(Variance Inflation Factor [VIF] 1.00~2.06)& &4t A1}
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Table 4. Correlation Intention to Retention with Role Conflict, Psychosocial Job Environment Variables (N=136)
4 5
2 3
Variables 4-2 4-3 5-1 5-2 5-3 5-4
rp) ot r@) rp) ot rp t(p) r(p) t(p)
1. Intention to retention -34 .59 -37 -19 -17 13 .68 .60 .60
(<.001) (<.001) (<.001) (.031) (-061) (152) (.<.001) (<.001) (<.001)
2. Frequency of role conflict 1 -.48 .37 43 18 -40 -33 -39
(<.001) (<.001) (<.001) (<.001) (.047) (<.001) (<.001) (<.001)
3. Job satisfaction 1 -46 -15 -.35 19 .58 51 .56
(<.001) (.099) (<.001) (.028) (<.001) (<.001) (<.001)
4. Demands at  4-1. Quantitative 41 53 22 -.04 =31 .00
work demands (<.001) (<.001) (.010) (.687) (<.001)  (.988)
4-2. Work pace 1 47 .10 13 -.06 .16
(<.001) (.246) (.134) (.492) (.063)
4-3. Emotional 1 15 .06 -.09 .07
demands (.094) (.522) (.:314) (-420)
5. Work 5-1. Influence 1 .09 .10 44
organization (.310) (:252)  (<.001)
a“dtloﬁ 5-2. Possibilities for 1 43 50
contents development (<.001) (<.001)
5-3. Meaning of 1 .61
work (<.001)
5-4. Commitment to 1

the workplace

Flete e ) 51%9) AL HojRl mE 40] B YRE 2
BAE| 9 (Table 5). 274 © 2 A2 o w o] J L i 7}
% Zo3 el JuNE, 4o oju], HE I A 9 o
A45, 191 B/ B ERele] AN 2E Lo 1}
Bt

= 9

2] H S o= 320159 e 7k5 el 2
A 2AV oA B E7EEAL] o] Eo] 124% 1] H|Sto] A
B o)A 33.9%F 2740 o]21 ¢I(HNA,
2017), At AR 497He] 39S HER| AL YARRHA] 1d 0]
35 0] 3% F 1 o] AHl 2 8haL = AR S 2 A EARY
AAES Eol= A2 15A 9] A oltt. o] & A= Al
TZAM A2 =g wefeto 2 AR FEAL fFo|
ETAE A s BAIE st 5o A A sk A
A7 A3 AR A QL o] ZEE AR of) 22 AR E 4= =
Aeks vofshet| 71242 E Algstaa 38t

A& ol f ey AzolAl AFh IR 61%4 5945

=
=

o

i

O
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AEIRAIL W22, TABARA Y AR, BA] &2 74

ol+E SH3IA. 0]

HojZ 3 9)0](Lee et al., 2014) 4|2 9| 2] gl 7} 2] A=)
9 7V 2 o AT AAIEAL B FoI S A A
Kol o mA o] AF ol gol B Tl gt Atk & 4 k.

AR A o] 2 0] B & 2.63+0.287 0|9, o]
L BE 25 A7) A2 o) H4x(2.6620.28
)(Lee et al,, 2014)9h-§AFeE 2 745 BT A2 o = A3
5 A A 0] 2835 0 2 7 #9431, 12 ¢ 2.67
H, Jo17h 2598 S 2 A& A H st o B 2| sh= A
REBARA ) A ook A Blslglt & A AT 1
£ 2Q4o] AR ool Jake njATHs ATATE HelZ
Tourangeau, Cummings, Cranley, Ferron} Harvey (2010)
o}, 53] AT BA] A o] YFe vA = ajlo R
e Aol ool Bt B, tedey 55 gt
Sung} Choi (2012)2] A2 35 A|A[8k3Tt o= Alaite
At A H =S #o)7] HolA = tEARA o] AR A
A Te FsiF= YA A Qo] 2 aghs e AL Tt

Mo 4




AFZiB Aol ol Yaeol

Table 5. Predictive Models of Affecting Factors for Intention to Retention

(N=136)

Collinearity statistics

Model Variables B SE B t p
Tolerance VIF
Model 1 (Constant) 2.10 .07 3010  <.001
Job satisfaction 0.01 .00 .59 8.07 <.001 1.00 1.00
Adj. R?=34, F=65.06, p<.001
Model 2 (Constant) 1.91 .07 2578  <.001
Job satisfaction 0.01 .00 .39 4.95 <.001 73 1.37
Meaning of work 0.01 .00 39 489  <.001 73 1.37
Adj. R*=45, F=50.52, p<.001
Model 3 (Constant) 2.32 17 1338  <.001
Job satisfaction 0.00 .00 29 0.25 .001 58 1.72
Meaning of work 0.01 .00 37 458  <.001 .70 1.44
Role conflict with nursing practice -0.12 .05 -20 -2.58 011 71 1.40
Adj. R?=48, F=36.31, p<.001
Model 4 (Constant) 215 17 1245  <.001
Job satisfaction 0.01 .00 36 399 <.001 153 1.91
Meaning of work 0.01 .00 35 444 <001 .68 1.48
Role conflict with nursing practice -0.16 .06 -.26 -2.79 .006 49 2.06
Role conflict with patients/guardians -0.10 .04 -20 244 .016 .64 1.56

Adj. R*=51, F=31.37, p<.001

SE=Standard error; VIF=Variance inflation factor.

AR A FolA AR Y= AT e B 7S
AHe THE Aol £ FE Aeolek olglm, 1 Thee]
EALR ZRFH AL 7S] AARTF, FHESol 2haAke
£ Yol ARSI, BB BN} o]
S Ao S W 1BAE $Esm BEsET w0 U

S IS A ) %J%%%%E’Jﬁixéﬁ
3

n}%ﬁg olRL A ot AUAUEAE oD B
Lee 5(2014)2} Cho 5(2017)<] 4724 7he} A x|5}1% o}

A O 47} A e B TR} AL &
ofo]l E&o] Fr}, 1 thgo] ‘ThE F o] ula) 7 BA} ¢ 3
B ohtt, w2 R A Huluh AR B 5
QU= AIZHA o197} QIek ) o ek, o] =3 A
t3 e e A TS B oIt (Cho et al, 2017). 53] tj
ZHE Tee 5(2014) AFoA &} n7IA 2 & SR A=
ZExe) 2 BAH o2 B on], T2 4T ThE A
F71E 4 He A2 R LS 5 e SOz 289
LU 271 Al A1 7He) B8 So] HBAS 0] 7HE 2] o A2
2 3k o] g7k 57 2oh1 928 & 5 sk 2 A )
E =75 AGRREEAA ARERE 2 A et Y TAL

oA 2183t A IHCho et al., 2017; Lee et al., 2014)7} L |3}

&
AL 2 Ao ARG AR o = =0 BTt =T
< ud = Yok
A o] gt A A Q= B APk EALeL Bt S AL 2
2 A5 HAFARE FETEIAL oA &2 HF 12.4%21H
H]5to], A F7EEALY] 0] H &2 33.9% 2 2.78]of| 0] 21 Q=
A2 At EALY] o] o gt ZEA QI o] HaghS W
o33 Uk B LS AL oA A A2 B P 029 0] 4]
0]17.6% 2 7} Woton, & HA 2 14.0%, AE - 2AHY
20}13.7% 4=0|Qt}. 20154 Al F-7FB A} 14,233 = 0| 2=}
7} 33.9% 2 ‘BAERZWE A o]2'0] 14.9%, ‘HAFR TS
Z 0]&'0] 2.9%, ‘“UAIA F o]A'gH 25N 5.9%, At
2 T 0] 7+ A7} 10.2% S THHNA, 2017).
1%&@44 QA ES Fol7] YeliM =7 B2 ' 7AE
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1 Holl A gol ofe] & T2 1t
SAAES TP A YhE BEYEAIES =)l oF gt

AFLBAES e o 2 ATolA o] 42 7P v
9] o] =, 3t LF7H41.9%, thE Ao & 0]%]0] 19.1%,
gAY olelgo] 13.2%4th ol WrjRel wnst
]9 =& 321 t= Yoon3} Kim (2010)) 72}, 2174
9] o go 2 S WA Hrh= Kwon 5(2009)9] 2 3}
£ PSR ook AATBEAEE A7) BHE 919} F2
Aol 137140 A2 8-S 2ol (Lee etal, 2013) 0]
25}, 0|22 Selehs HEARA Y AL B2 AAY
3787} we W, Al SUNBAE Ao 1%
E3lth TR E DAL AT B UL ol T 24l §1 e
| AL A7t of 2ol Y] o Rolzta Aztatc). wet
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Hao] B asiet
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(Jo &Kim, 2014) 2 & off ¥ 317 L57A) &) =9 = 1 2sf &
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