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The Effect of Technostress on Intent-to-persist in
Nursing College Students: Focusing on the Stress Coping
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Purpose: The purpose of this study was to investigate the effect of technostress on intent-to-persist focusing on the stress
coping in nursing college students. Methods: A cross-sectional descriptive design was conducted with a survey of 153 nurs-
ing college students attending a university. Data were collected using self-administered questionnaires. For data analysis,
descriptive statistics, t-test, one-way ANOVA, Pearson’s correlation coefficients, and multiple regression, hierarchical
analysis, and sobel test were performed using SPSS/WIN 23.0 for Windows. Results: The factor mediating technostress
and intent-to-persist in nursing college student was emotion-focused coping behavior. Moreover, this mediating factor had
a complete mediating effect between technostress and intent-to-persist in nursing college students. Conclusion: Based
on this result, it will be necessary to develop educational strategies about smart device use and environmental supports
that help them communicate about problems.
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32 tﬂbﬂﬁﬁ of o}ﬂi (Klm & ]ang, 2012) 1 B o A] A A58
B gt Fef et 2B AR tfshy B 28311 F3taL 3t

shi st o] 9let. ulaho] 4t 2l Qo] et X

Pe Fus
B} HEA S de7he A7l shn thebaE Fo) A

£ 43 245 QTS HTHoR AL 1 &
z2% o (Park, 2014), 7+

S s
208 Eq2 FUS ST 530
PiSo) gishgtel H8aiol sl g Ak AL )
427 715N 9] 3 A ek B 4 9] Fasht.
20164 =714 25}l A (National Information Society Agen-
cy [NIA], 2016a)] W2 =4 A 7] 541 A e (International
Telecommunication Union, ITU)o| A 92| U&+E 2015 A

i

Lo
N

¢

HEAl7]&(Information and Communication Technology,
ICT) 2874 1919] A 21 52 ICT 750 2 F7}ska
SUThT W) o] = W) A HEA| Lol WL T o]
AP 4 IR S5 0% 920 AL WE) 7] 3 9)
t}H(Jung, Rho, & Ryu, 2013)= 2 & = Qth 1 5 1S3
oM HRE 2zEg o] 252 7ol AL B &
T, Aolutiat £ cheret 931G Bof 4o YusiE 21
S13L Qe ol SRS Saul T By 2 wske

TR ARSNGB HTY nk ol
SEEREEE

|5 1L 20LE 7]7](Smart Devices) S &

B B, S, S, B2 Sl 52 A
A& B2 okt 3o S ETEM B85 T drkLee,
H,,2015). 53, 22 e 5] 49 3jealolel g H
T2 e E 9] B0 A 4 AT HA R e 4
QoA ol W m2 =g S glo] ol Fhe.
5 0E 53 28 Bt oA AHAE BeTte 2K A
ZhakF7re) Aok vz gk w XA 3 BE F33 = oA
5 9itH(Hong, 2017). 2 0|9} 2+ W87 9] Mshs skt
e L L AR EDC

fr

[¢]

ST )

ARt oloh ke ~ntE ma g o R of FA T s} Y
oA SIS AFEE AntEY|7| FLAFE Lol r}

31 glow] (Kim, 2013), &4} A0l & B glo] Wakshe ICT
of THHuh-0 2 489 4 vl gl ARl AwaheiA] A
S Hslok so ofe] that vhg-0.2 AEd| 27k HAsHA Hrt
(Kim & Kim, 2015). 20161 21 Ejullof| oi3t 7]t & ICT &=
ofl T BA ZAHNIA, 2016b)o 4 that 2] 44.8%) 4 A2
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& 713} AU AF 6] Zehd E¢tsiria stglon,
58.7%NA = AE Yl B8t TR AHEE A =4
o] ofY kil FH ST o] A& Tk A =0 T s of| A i
27 ¥3lstal 3l ICT S804 Bkt S 2=
Hlme AEYAS AWk 902 el 24 Aol
S 22X 3 A ATFEZ| 7] ARLO 2 18] AR
A7} A AEEAS Bt A A2} 5w (Hong, 2013),
o= AAH BAIQ 285, 12, Beinhleld B A,
&9 Yolo] & £ l om(Chiappetta, 2017; Tarafdar, Tu,
Ragu-Nathan, & Ragu-Nathan, 2007) A3 & 7 -9 o 2134
S AL ol Y= vE 4= Utk (Hong, 2013). 2154 Hi¢
WAE AZshe A4 d27] dAQ st ES] AA) Wﬂ’%’ﬁ
Anto]] G v £ ol g} 59| A-gol|= &3] ¥
0]d 4= Qa2 AR B35 s EY JE/\}E
cloRt o] 2 Pl HopolH 2Rsl] Bya o)z AnkEr]y|
2} Electronic Medical Record (EMR)-& 53 24} 7+ 9} 43
B X212t 7| 52 5HA H=d, o2t AR ICT 83 3tz
A% ZAIE dlstA Y FAA ZAE shd sk A AR
= SlsiA = 2B A A o 22 W o] TS 7HA ok Bttt

AEH A A (stress coping)= 71 212] At EA|71 A
ZIAY BAIHRI 2B A Aol A o] A& s A ste] A-g-5)
He e, ZAIE Fdthe 9 A& vt = 2 AIS
4] tjA (Problem-focused coping)e} EA|Z2 8H A E
2438 = AA 54 A (Emotion-focused coping)E E3|

AEY A s d sto] AFgol A-5-3tth(Hong, 2013). H| A 1=
AEH AL AEY A YL S F) Puo) A
S YR} 1 9l T (Lee, S. H., 2015) AEF A tf 442l of w
o} Y mA 28 ALgALY ATt geba s o Uebyt
(Hong, 2013). 0] 9} Zto] AEH A AL B Ak AEF A0}
gl TAE HolaL Qlof H| A= 2EFH AE w7 ste] 3
A&93E =Y 4 e A58 & 4 Ak ol AR
TEAINES TEN B, g Ak 2EF EE o] S2
252 A 1} Y Egto] A Q) S v A= &
Ed A o AEA 2} e eA]-g- 3 EAg Aol les
R uskar glok sk gk o] 2j gt AP A 1S A7 dH AL
WAE F2 o023 gloy, fighe] sk Folgts A&
a2 sto] YA Go] A= AL olE0] Y= Al
&okalz} sk 7ol Qa2 7HEs & o olof tiet A=
H

H.l

= EREES
SER R



o H3k AEY AT SHAX|L G0 OjX|= S AEYA X IWHEMNE SH2=E

itk o] 27 9] T Fo] ICT 4ol M e A} A
FEj 2 M3l tisf 2EF Aot wet IS 73 Yok
& 74 3KTarafdar et al., 2007) 5 & ] YA T L7}7] A
oY i Asdag 430 gAste] 28
928 72 9 sl 4ak ot nhelo] Wasich ujebd £
= o] 2ol FE3te] A5 AdYsharxt et

o]oﬂ B 9_{?-&. 7]‘_‘_(2_]:]-]6‘1-}\3 EHA]—O 2 tﬂgl_g /\n]-E J]__n'_
NN L7z H Ak 2EH A7} SHAR| &7 | v|R] =
G2 AT A4 9] v &S sefstar g2
e AEAAS UL 4 e HALUL AT RS
ANk gt

2. A7 2

& A7= o SEH A AFET| 7] AR TE THE
ety o Bl 2B A7} SR &0k v X = PRl
A 2EH A A Y] oA IS golRr] YFRoz FHF 9
A4S v 2
s 39 gl Ak AEY A, AEH A YA (EASH
A, AT A), AR EAF A =8 A

o ZTofeg o] duba B4 whE A& 3] Atol
£ 243

s 3ty o gl Ak 2EY A, AEH A YA (EASH
A, AASH i), SFAREATF 3 SHTAE
gt

o 7+ U8R o] 31l x| &0 3F gk Q 01 Bl st}

s 3ot o] Blae AEH A0 SHR| &0 3R] A
A (ZASA A, BASH =)< |

_\_

oA Ed 2

Aaske el

e

1. @A

O e LE CE EIPN S PO R EE L
o121 AN A ] VRS ersl] 12
&7 AaA Aol
2. ATy

£ 7] tiidAs DAJof| 242 484 d ZFEHsto] A

g FQ1 1, 2,3, 480 Ao = HO A of oste] AAYEH L
Aol Fofsh7| & T3 YL 2 SGiTh &7 A9 F4
= S&3] olsistar, Atoll APA ool FAT TS
Fo s A7yt 7] =5 Foha 3 s Al <5l o
AR} FE 9] 37]= G*Power 3.1.2 2 73 (Faul, Erdfelder,
Buchner, & Lang, 2009)2 o]&3}to] A3l a7t=7]

Rl

15,479 95, 494 0502 5 | 2U4E 537 2
e AEYL, BASY B4, S A2 A3 A 119
o) RE47 EG 0 o30S B Hetole] 3

1559 0] A mASAT, BAAT
15352 2% BAlo] A3

8282 Ao

3. A=+

2 oMo AR PR HEAS o] gy o
u, Quba B4 8RR, 3, Lhol, 7] 7] o] 41Kk, Al e
A, AL B2, 7171880, ICT A7) ), B 2ie 2
Ed|2 2189, A A A EAZH DA, BAF BA)
854, Bl 4 03 679 5 & B3R FHEI

1) 3= 2 E A (Technostress)

H| 3= AEF A (Technostress)+ 7] & (Technology) I A
Eg| A (Stress)7} A Al Roo|th | 2L H A E2A] 87
oA 2ukEZ]7]of Tt F2]-5-9] Yol o MAsh=s AEF
29 Ff A AR S H Ak AEF AT 519 (Burke, 2009),
2 dFolM= st S0l shdeg oA AnkEZ]7]9
AH-0.2 91}l WAISHE AE A2 Holalgh 2 A7
A& Tarafdar 5(2007)0] 7§ @5}o] Jung 5(2013)0] AR5t
ZRELE Lee, S. H. 2015)7} 54 - Bobat ZH =22 A}
gtk el 227 e (U)ol g 1R (57) )
Likert 53 A= 2, Y47t #2545 tIdAY g3k 2Ed
27h 2o AL UG UGG HAk BRIGE
), ‘HAik JAEAED), H3x EFAGCEY), HIx
ESHAHURR), HAe EXHGED) L2 F21EF R
T E 0] Slek. Jung SQO13)9] AelA =7 A A
Cronbach’s o +=.854%] 2™, Lee, S. H. (2015)2] Aol A =+
O] A== ah 99 Hl A= 75} Cronbach’s o = 814,
g3 33} Cronbach’s a = .788, g3 EZA] Cronbach’s
o= 810, g 3% E3HA1A Cronbach’s a =917, €| 3= E<F
7+ Cronbach’s o =.829 © 2 et B Lo A o] =19
AA| A& %= Cronbach’s a = .8702 2 LJelch
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2) AEF|A O] #] (Stress coping)

2E| £ o) 3 (Stress coping)= AH41 9] Ad&ol = A17F A
7| AY FAAQ AEG A oA o] RS s A sl 4
ol A58k il sh= Hk-g-o|th(Hong, 2013). & AFollA =
A A S £0EZ]7] AR S oA B = 2B
g AE s dsty] Y B2 A2k o stgon, G A
A HA = 2EYAE sjdsHA] = Zotu FA44 AR
223} Q142 SN 7] 2= tiA = A 2l si3iTh & Aol
£ Lazarus®} Folkman (1984)¢] 7 dtet =15 4138 1-L(Hong,
2013; Stone, Kennedy-Moore, Newman, Greenberg, & Neale,
1992)0| A AFE3t SAH =S HFE O 2 Lee, S. H. (2015)7} =
g - Bt =25 ARgStgiTh BAISA diA o BAAFA
A o] 2719 sijl el o= 5 870 & FaFo 2 /g Eof itk A
& 2R gt (1) oA w9 2H o (53) 9 Likert 53 3 &=
2 A7t 25575 A 4 A7 2 A gt
Lee, S. H. (2015)2] Aol ] =30 A2 Tl B 24 oA
Cronbach’s a = .812, A 4]%A] tJ* Cronbach’s a = .891
2 uehgon, 2 A oA 4154 HA Cronbach’s a
L 767, A XZA] & Cronbach’s a = 9212 byt

3) 8+ X 49 g (Intent-to-persist)

shelx| ol gpolet shiSo AR A0 Bhele Ae
+ 2| %=(Shin, 2003)E 2|3}, 2 ATl A= ZFaH HY
ol AAe] WG A4510] 31 & ThA| A} ol O] 2
s} 2 Aol 4 9] 511%|4-2] -2 Shin (2003)0] 7 Hs}T
Lee, M. H. (2015)7} ¥1¢t- =43t A =5 ARSI T & 64
oz shug vl A 04, 3k Wl as Fue)
= BT v PLE o|RolA Jlow, s I A gk (1d)
ol A"l T T (774)<] Likert 74 =2 Y47} 5342
SR &0 7o 52 ©Ju| gt Shin (2008)9] Aol A =
o] A8 % Cronbach’s o= 832 2 Uelton, & gL
4] Cronbach’s a &= .8602 2 L}E}IT]H

|

B /)

Of

2

4. M2+ # 22/H 1Y

2 475 9 RS Kjake] A-ae] 4 o e1es
(Institution Review of Board, IRB No. 2017-080)2] 4] 2] &
T3 $ 20173 11 1356 12€ 6 A 7HA] A P51t Ak=
AP oRE AR ARee T AL AT
A2 4 g AL £t E ATREA 1S A T
&3 AR E AYsTh AFEEHL YA 9 A]
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Zrell A7EAE A7 Wt A7 AR 9 BH, A7
Q9| R, A ol FA /T A F AT
B A LA 02 ATFAN S WL FHES
ARSI BE YEARE FOAG UEAE Helstol
74 glo] 41 F AANSE Bol ATA] AT o]F
AFoR upstel A7 o r 7w AR5 RHES
shoict.

5. A2 EN

HALE= X AR ESPSS/WIN23.0 54 22 1HS
g5t} AR 2 BA Hel sk on), het e
¥oz Baset

C QAR AR B4, B AR A, AR A

A EAZH DA, B AR, ARl A
7145712 o] 8319 R4S,

. AT ARe] ukal B4 T hel A0l Aol
Independent t-test, One way ANOVAE o] &3} t}.
AT A Hl Al 2B 2, AEF A A (ZAISH
A, X154 tiA), SrAAIE 2 g T F A = Pearson’s
correlation coefficientsE ©]-235}%t}h.

ARl SNl v JRale B4

517] 915t thE3] A4 & o] &5t

o HFx AEY A IR &R TA oA AEFH A
A (AT A, ZASAH A w7l adE 24
5171 Yfsto] YAA ] AHZEA S LAk, Wiz &3] F

A 5214 24918 9]8) Sobel testS o831 T

b

1. HRAAXIS HIL AEHA, AEHA X,

Jon

£ A7 "2k AEH A F == 5 o B
2.92+0.547 0] o0, A HEF= o] A ] Ze I3} 3.66+0.62
A, ° 3k B 3.3110.767, €] A= B84/ 2.5010.997,
g3 B34 2.50+0.927, §| 2 A3 2.2340.768 2] &0
2 UERTH AEH A A= 58 TR 0 2 BA|F4] oA 3.84
+0.507, AA2A] A 2.11+0.838 0.2 UERGT). 8R4
o|gke 774 whbd o] B 5.32+1.0774 . 2 R} THTable 1).



12 AT A4 ]G B e AB A(r=-17, p=.042),
g2k AEH 2] 319G Il BTk W) (r=-17, p=.035),
Hl i B (r=-18, p=.026) 7 24 ApPA7} AL,

Table 1. Technostress, Stress coping, and Intent-to-persist in Nursing Students (N=153)
Variables M=SD Min Max
Technostress 2.92+0.54 1.90 4.48

Techno-overload 3.66%0.62 1.00 5.00
Techno-invasion 2.23£0.76 1.00 425
Techno-complexity 2.50£0.92 1.00 5.00
Techno-uncertainty 2.50£0.99 1.00 5.00
Techno-insecurity 3.31+0.76 1.40 4.80
Stress coping
Problem-focused coping 3.84+0.50 2.50 5.00
Emotion-focused coping 2.11+£0.83 1.00 5.00
Intent-to-persist 5.32+1.07 117 7.00
Table 2. Differences in the Intent-to-persist with General Characteristics (N=153)
. Intent-to-persist
Variables Categories n (%) or M£SD
M=SD tor F (p)
Age (year) >19 31 (20.3) 5.16+1.18 -0.96 (.339)
<20 122 (79.7) 5.3611.04
Gender Male 16 (10.5) 5.7611.24 1.75 (.081)
Female 137 (89.5) 5.27+1.04
Grade 1 24 (15.7) 5.31£1.10 1.40 (.247)
2 103 (67.3) 5.22+1.12
3 18 (11.8) 5.77+0.68
4 8(5.2) 5.4410.76
Usage time (hour) 1~2 14 9.2) 5.10£1.13 0.49 (.613)
2~4 73 (47.7) 5.39£1.06
>4 66 (43.1) 5.29+1.07
Living relationship High 14 (9.2) 4.73+1.60 -1.50 (.156)
Low 139 (90.8) 5.38£0.99
Digital detox Below average (<2.69) 84 (54.9) 5.39+1.10 -0.90 (.369)
Above average (>2.69) 69 (45.1) 5.23+1.03
Usage intention Below average (< 5.54) 67 (43.8) 4.99+1.15 3.47 (.001)
Above average (>5.54) 86 (56.2) 5.58+0.93
ICT self-efficacy Below average (< 5.45) 55 (35.9) 517£1.11 1.31 (.192)
Above average (>5.45) 98 (64.1) 5.4011.04

ICT=Information and communication technology.
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AEH A 9] 519120191 BA| A T A (r=31, p < .001)2}
A A, BHEA A (r=-23, p=.005)2} 34 A1k
AL e AL Uehten, o Asdat A4
of g ojol= AR 54 T (r=129, p < 001)2b B ALk 7}
et tH(Table 3).

4. AT ALY SRR A0S FH O

2 A A S A &5k P v A= 220 o
oFs7] sl dwta] EA4 A 143t 2ol 7t AU sHd A&
O A TTA 7L UNE 7171880, Hj Ak AEFH A}
2EHA YAE SR At 84S +H6H
o} B84 7 22314 7} 48~.86 2.2 0.1 o]Ato| gl o, HAL

=

o= EA7 e Ao Ueyith 2 A2 7 53 ARY
S 5AA LR FHAL0)7} QI oM (F=5.71, p < .001), T4}
A0 SHY A &0 7] FFE A = K12 =77 B89 =
(8=.332, p<.001), 2EZH A A F A5+ HA(3=.240,
p=.003)7} H-2J%t G A = Ao &2 Yetydth o] iE
O] SR 0] Fof) gt A 2 20% 2 LEFETHTable 4).

5. AR HIAL AEY AT} SHEX| L2 0
Oxl= GetoM AEHA X2 Of7f &2t

ATHALS] Tt 2EH 27} Bh5A %

L0013 mA=
FFNN SEF L A vz 23S 53 2o vat
Zt}(Table 5).

BAUAE 1.16~2.092 7]& §4Q] 10H Tk ZHopbr o544 AASAH tAQ o7 el 18 Syl A
Table 3. Correlations among Technostress, Stress Coping, and Intent-to-persist (N=153)
e 1 2 3 4 5 6 7 8
) ) ) ) ) 1) 1) )
2. Techno-overload .57 (<.001)
3. Techno-invasion 56 (<.001) .10(.215)
4. Techno-complexity .76 (<.001) .21 (.008) 47 (<.001)
5. Techno-uncertainty .81 (<.001) .27 (.001) 36 (<.001) .64 (<.001)
6. Techno-insecurity .69 (<.001) .38(<.001) .09 (.269) 33 (<.001) .43 (<.001)
7. Problem-focused .04 (.658) 26 (.001)  -.06 (.503) 13 (.099)  -.03 (.690) .07 (.383)
8. Emotion-focused 29 (<.001) -.16(.046) 58 (<.001) .27 (.001) 34 (<.001) -.01(946) -.19(.018)
9. Intent-to-persist -17(042)  -01(872)  -17(035)  -14(.080)  -18(.026) -06(494) .31(<.001) -.23(.005)
Table 4. Factors Influencing Intent-to-persist of Nursing Students (N=153)
Variables B SE B t 4
(Constant) 2.93 0.84 3.48 .001
Usage intention 0.33 0.08 332 4.25 <.001
Techno-overload -0.19 0.15 =111 -1.30 197
Techno-invasion -0.11 0.14 -.081 -0.82 414
Techno-complexity 0.11 0.12 .091 0.88 378
Techno-uncertainty -0.05 0.11 -.050 -0.48 .634
Techno-insecurity -0.09 0.12 -.060 -0.70 484
Problem-focused coping 0.51 0.17 240 3.03 .003
Emotion-focused coping -0.13 0.13 -102 -1.05 .295

R>=24, Adj. R>=20, F=5.71, p<.001

SE=Standard error.
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AEYA MO S IE FAoZ

2B 27} sl FAFA Aol A TS AE
al7] 13t S ARA ol A F28) A S pglo] 2922 A H o
2 §251% o0 (F=14.08, p<.001), 25 Egwi4¢l €2
= AEFH A7 FEHPY SRS @l n|A = FF2 82k
-1652 EAF O 2 3R TtHF=4.20, p=.042). ux]ato =2
o7 A7 FE ol vl A = FFE HS 8] g A4
S Hl Ak AEY AE FAIRAFH A w7l A
A A= B8t -1962 A2 o2 Fo5k3 on (p=.019), &
H o] el 5% 2 LERTHF=4.97, p=.008). o] o =
220] H|A e 2EH A9 pZH(-107)0] 25H4| 2] pFH(-.165)H Tk
ol A A 44 A7} g e 7}z1 = Aui U
EF S]] H A 2B TS SHEA149
3ol ,,]U]— A3ES n| x| A 0}3{9_r4(p= 196) Sobel testE
AN G AT} B 2 2B A0} SHeR] Lo Foto] BA oA

ANFA Ao AL} 9SS Belstgithz=-2.00,
p<.001).

TAISA A 7 adellA 18 Syl g3
2EF 27t 7] 2A1EA diA o viXe 9= S
6P7l A7 AR MM FE3]AA 5 pgko] 0362 FA A S

H0)8HA] 9kt o (F=0.20, p=.658), 20HA] S ui4=¢l ||
Al AEFHA7FFEAS GRS P v A =
- 1652 A A o 2 {03} tHF=4.20, p=.042). upA| =t

Y28

A = AR Yeyith B3t S H Ak AEH AT
220] 8} 40] ko] L-9]3 QS n|R = Ao F
LH(p=.023), Sobel testE A A3t A 1} g 21 AEH A
St olaote] B oA EA1FA i) vl &7}
Q52 HRISHATHZ=0.44, p=.662).

= 29

e
ach
-
rr

DTS o R H Ak AEF 293
ofgke] THA ol A 2EF A )R ] w7 &3S setate],
AULE 72304 7t s 2] BH)R| 0]k
7] 9% AA5AL AR 7| 2ARE ATH A AR

N
RO

o el
o ok
S

=

AFA T 7tEsHY 9] Bl Ak AEH A= 54 TH o
29240544 S 2 YERtoH, o] = L2 =75 ARS8t
o] TESHAYS tjAFo 2 3 A (Lee, S. H., 2015)0)|A] B
24740614, Faotuits gideE 3 AdF(Kim & Lee,
2017)9f|A4] 2.38+0.38 B} =9kt o] A2 2tE sty o] Hat
o]Ate] BT AEH A QX3 Q= AL AJAFEI) o]
Folg= FZ T w8 o] e-H YT} ANMEY VS B
She YA o2 Melal gL, IS 37l /1ol 7
o5 Wi F3 22 muky flAA o] RIfgh AR 2 Q1%

r:IJ e 32 g

o

2zt FEHp nAE 9Fe AT AT AdS A & 5 U H Ak 2EH 29 19 FH A
A SHHPA T AEFHAS AR e B3k 2ES1e] Hato] 3.66+0.628 02 7Y w3ker, 9
AFA A= s 3122 BAIF o2 (2313 2 H(p<.001), ot AFE giAe 2 3 A(Kim & Lee, 2017)0)| 4] B
wEo] Hele 113%2 UERITthF=1064, p<.001). o] 1] 245+0487 B} 7] 2EQlch. ¥ =i Fral Anjey]
=50l g F e AEF A gZH(-176)0] 29HA| 9] BZH(-165) 7] AFR-C. & 2lste] MR} ] wo] Sr&afjof Stk L] A
HopZ Aoz eRIFg o FASH dAZ N ERE A oA 2 AEFHLont ZhEstte] w3y 5494 gt
Table 5. Mediating Effects of Stress Coping on the Relationship between Technostress and Intent-to-persist (N=153)
Model B t (p) Adj. R? F (p)
Technostress — Emotion-focused coping 292 3.75 (<.001) 079 14.08 (<.001)
Technostress — Intent-to-persist -.165 -2.05 (.042) 021 4.20 (.042)
Technostress — Intent-to-persist -107 -1.30 (.196) .050 4.97 (.008)
Emotion-focused coping — Intent-to-persist -196 -2.37 (.019)
Sobel test: Z=-2.00, p<.001
Technostress — Problem-focused coping .036 0.44 (.658) -.005 0.20 (.658)
Technostress — Intent-to-persist -165 -2.05 (.042) 021 4.20 (.042)
Technostress — Intent-to-persist -176 -2.30 (.023) 113 10.64 (<.001)
Problem-focused coping — Intent-to-persist 312 4.08 (<.001)

Sobel test: Z=0.44, p=.662
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