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A Survey on Nurses' Experience of Verbal and Physical Violence in
Small and Medium-sized Hospitals
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Purpose: The purpose of this study was to identify the types of violence experienced by small and medium sized hospital
nurses. Methods: Data were collected from March 1 to 30, 2017, using self-report questionnaires. Responses from 87
nurses were analyzed using descriptive statistics, x” test, Fisher's exact test, t-test. Results: The majority of the re-
spondents experienced violence from patients (60.2%), visitors (25.5%), doctors (12.2%), and other staffs (2.0%). Verbal
violence (80.5%) and physical threats (74.7%) were more frequent than physical violence (25.3%). Violence occurred
throughout the hospital. However, verbal violence (x?=20.85, p=.005) and physical threat (x*=20.80, p=.006) were stat-
istically significant according to the department. Violence occurred most frequently in surgical ward, followed by artificial
kidney room, emergency room, and outpatient department. Conclusion: Most nurses are exposed to frequent violence.
These results suggest that hospital should improve the respective organizational cultures and develop promotional pro-
grams and administrative policies to prevent violence. Also, hospitals should develop of violence intervention policies
and education programs and counseling programs for nurses.
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1. DhARES UBHs S o ANE ZY 54

/g Ate] YRt B4 A2 o279 (90.8%), A8
H(9.2%)013th Bt AP 3215401l em, AT HEL
30~394|7} 377 (35.2%) 2.2
36 (34.3%), 40~494] 137
ol 2E AH= mE
o] th(Table 1).

A A B 5 A9 ERIRESALL 687(78.2%)
oz 7p wgron, tha-o AMAZFEAL 11 (12.6%), 575
Al o]/ 878(9.2%) <=0l Tt A 74 82 Jang (2000)¢] &5
of wheh 149 o) ol 34 ofatel Zt3ANE 25 THEAL, 39
234 79 o]stE F53tEAL 7E 23E 49 ABAR
Baste] A 23, SIS A} 36 (41.4%) 02 71
wokon], tha-o 2F7HEA} 299 (33.3%), F57EAL 227
(25.3%) <=0l gt TR L 9|1 B o] 193 (21.8%)2
7P g3tom, thar AFAHA 18%(20.7%), S5 167
(18.4%), <13 137 (14.9%), WA W5 127 (11.4%), 544
9% (8.6%) Z=0] %l tHTable 1).

(12.4%), 504 o]Ako] 1% (1.0%)
467 (52.9%), 7] & 417 (47.1%)

Table 1. General Characteristics and Clinical Characteristics

(N=87)
. . n (%) or
Variables Categories M+SD
Gender Woman 79 (90.8)
Man 8(9.2)
Age (year) 32.15%7.55
20~29 36 (41.4)
30~39 37 (42.5)
40~49 13 (14.9)
>50 1(1.2)
Marital status Married 41 (47.1)
Unmarried 46 (52.9)
Position Staff nurse 68 (78.2)
Charge nurse 11 (12.6)
>Head nurse 8(9.2)
Working career ~ Beginner (<3) 29 (33.3)
(year) Skilled (3~7) 22 (25.3)
Expert (>7) 36 (41.4)
Working Medical ward 12 (13.8)
department Surgical ward 19 (21.8)
Emergency room 16 (18.4)
Operating room 9 (10.4)
Outpatient department 13 (14.9)
Artificial kidney room 18 (20.7)




2. HAIRtS] ZHAE A
449 1A A ER 22 A 9 e BR7E 59

(67.8%) 0.2 71 wokow, the.0 2 B S} 259 (28.7%),
QJA}127 (13.8%), B 5141 219 27 (2.3%) =] ek ZtZAPL
U F AR 73 F Aol FHS B IR AEATET0
B(805%) 02 71 gokon, o AAIA 8E BHT
B 653 (74.7%), A2 £H& B AT e 22
(25.3%) 0] ¢ TH(Table 2).

Aoy £ 5 WIS 371697 (79.3%) S 2 7H
RIES ARSI on, thagd A2 E A BT 657 (747%),
28 B} 607(69.0%), ‘Fuhe Ftrt 3571 (40.2%) 40
e AA1E 98 $ AR FYE Aett e
(70.1%) 2.2 77 22 HIEE 243

Table 2. Nurses' Experience of Verbal and Physical Violence

(N=87)
Variables Categories rll\/Ei)SIc;r
Violent Patient 59 (67.8)
attackers " Patient's guardian/family 25 (28.7)
member
Doctor 12 (13.8)
Hospital staff 2(2.3)
Violence " 5.76%4.01
Verbal violence 70 (80.5)
Physical threat 65 (74.7)
Physical violence 22 (25.3)
Verbal abuse " 2.63+1.52
Talking down 69 (79.3)
Yelling 65 (74.7)
Insult 60 (69.0)
Threat 35 (40.2)
Physical 2.6612.21
threateningJr Making angry face 61 (70.1)
Stomping around in anger 45 (51.7)
Taking a stance to hit 36 (41.4)
Kicking objects in the hospital 34 (39.1)
Trying a stance to throw an 32 (36.8)
object
Try to throw an object 23 (26.4)
Physical 0.47£1.00
violence " Pushed 14 (16.1)
Hit by thrown objects 8(9.2)
Kicked or hit 8(9.2)
Scratched 5(5.7)
Grabbed 3(34)
Spat 2(23)
Bitten 1(1.1)
t Multiple responses.

o FHE Softhde} 451 (51.7%), ‘wElE e AME FT
o} 3671 (41.4%), HH S4& U2 Z} 347(39.1%), =4
< AR HE AAE F3t 327 (36.8%), ‘BHS AL 23
7(26.4%) o2 UEhtth AA1 4 £ F Aol s |
7147 (16.1%) 2. 2 71 & W= 5 ZHA| 819 e, the
2 o] UE gl 9 B ofl ket & ol &
2| AL = Fek 7} 2871 (9.2%), o] s Ett 5
ZA(5.7%), ol W HAS It 31 (3.4%), o]
UE B8l Ae et 214(23%), ddigel e v 13
(1.1%) 2.2 YEepgttH(Table 2).

3. L& Xtol UHHN EM

M WY g9 xto|

7H3Ake] Ak B4 QA Ao mE Ze Al A Y
9] Z}o]i= Table 37} ZHQATh. TE o AFS] UREA] £/ 3t 14
B0 w2 lold] Zejal WSS v wH A, o4 6471
(81.0%), B4 671(75.0%) o2 YA WYEL oo =
srou A H 02 o3t o] 7} YL Thx’=0.17, p=.651).
Az a vlwaly 50t o)At 100.0%, 40t 84.6%, 20t]
80.6%, 30t 78.4% w9 O} A1 H 0 2 o)k 2jol= i
(*=0.49, p=.922). A& w2} v wapd 7] &3 7HEALS]
1012 Z8 P82 80.5%, 1] ES ZHEAR=804% 2 FA|H
o2 Fogt 2foli= YTHx"=0.00, p=.995) 2 $]of w2 X}
o2 v w3k, AP BAF90.9%, 7k BA} o4} 87.5%, At
XS 77.9% w0l ot BAH 0= Fodt Zol7} glgih
("=1.29, p=525). L7 | WE 2}o| & v wahy, &L
BAF90.9%, §-57+ 5 A}83.8%, 2FTEAF69.0% 0 2 ZJo]
7k JP e BAH e o3t 2pol7t lglthx?=4.15, p=
125). LHEREA | g 2pol & vl wEt A}, S5 AP
93.8%, T} HE7FEAL 91.7%, 4224 7HEA} 88.9%, Q1E
A 7k 2 AL 83.3%, &) A BEEZAL78.9% =2 UE
o], LRR A wet SAH o2 fofFt Aol U3ich
(x*=20.85, p=.005).

ZHEA] b EA T YA Ao mE A 918
ABL v mIH AT, o4 607 (75.9%), WA 57 (62.5%) 0.2
ol o] mlgo] Eot HEd) e BAH o Folgt A}
o7} YL ATHx=0.70, p=411). AFH = v w5hA 501 o] 4
100.0%, 40t} 84.6%, 30t 75.7%, 20T} 69.4% $=0| QP o+ &
AR oz §olat zhol = GATHA=1.56, p=.668). B E
of & ol 2 wlmahH 7] &1 7kEAS] A1H|A 917 A
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Table 3. Difference of General Characteristics and Clinical Experience according to Nurses' Experience in Verbal and Physical

Violence (N=87)
Verbal violence Violence Physical violence
Variables Capories Yes (n=70) No (n=17) . Yes (n=65) No (n=22) , Yes (n=22) No (n=65) ,
n(%)or n(%)or XOort() n(%)or n(%)or X ort() n(%)or n(%)or X ort()
Mz£SD Mz£SD M=SD M=xSD Mz£SD M=SD
Gender Woman 64(810)  15(190) 017(651) 60(759) 19(241) 070(411) 21(266)  58(734) 0.76(673)
Man 6(75.0) 2(25.0) 5(62.5) 3(37.5) 1(125) 7(87.5)
Age 20~29 29 (80.6) 7(194) 049(922) 25(694) 11(30.6) 156(668) 12(33.3)  24(66.7) 3.72(293)
(year) 30~39 29(784)  8(2L6) 28(757)  9(243) 9(243)  28(%57)
40~49 11(846)  2(154) 11(846)  2(154) 177 12(923)
50 Over 1(1000)  0(0.0) 1(1000)  0(0.0) 0(0.0) 1(100.0)
324917.64 30.76+7.21 -0.84 (402) 32771775 3032+6.78 -1.32 (190) 30.05+6.26 32.86%7.76 1.52(.131)
Marital status ~ Married 33(805)  8(195) 000(99%) 32(780)  9(220) 046(499)  7(171)  34(829) 2.77(.09)
Unmarried 37(80.4) 9(19.6) 33(71.7)  13(283) 15(32.6)  31(67.4)
Position Staff nurse 53(779) 15(221) 129(525) 49(721)  19(279) 124(538) 17(250)  51(75.0) 1.41(494)
Charge nurse 10909  1(91) 9(8L8)  2(182) 4(364)  7(636)
>THead nurse 7(875)  1(125) 7875  1(125) 1125  7(875)
Working career Beginner (<3) 20(690)  9(BL0) 415(125 17(86) 12(414) 621(045) 9(3L0)  20(69.0) 1.20(548)
(year) Skilled (3~7) 20(90.9) 2(9.1) 19 (86.4) 3(13.6) 6(273)  16(727)
Expert (7 over) 30838  6(167) 20806)  7(194) 7(194)  29(80.6)
Working Medical ward 11017 1(83) 2085¢  10(833)  2(167)  20.80* 3(250)  9(75.0)  1231*
department  Surgical ward 15(789)  4(L1) (005  14(737)  5(263)  (006) 4211)  15(789)  (208)
Emergency room 15(938)  1(62) 15938)  1(62) 9(563)  7(437)
Operating room 8(889  1(1L1) 8(89)  1(1L1) 1(111)  8(889)
Outpatient department 6 (46.2) 7(53.8) 6(46.2) 7(53.8) 2(154) 11 (84.6)
Artificial kidneyroom ~ 15(833)  3(16.7) 12(667)  6(333) 3(167)  15(833)
*Fisher's exact test.
BHE278.0%, 0] TFTARE 712%2 SAH SR 9] & ABARE 32.6% 2 1|2 HBAPE 7] &) THEARE G
3 xjol7} i 9itH =046, p=499). A Slo HE Aol S HIT  AIRY BeAAL o Bol A BH 202 Uehto} 5
= o

Of

1, AREEA} 72.1%, $7EBA} 014 87.5%, MAZFBAL
81.8% =090t A H 02 Folgt o7} i rhx"=1.24,
p=.538). 2R o] 2 X}o] S u| w3l LS} 86.4%,
L7152} 80.6%, 2B EAL58.6%40Q L EAF o2 9
A&t Zo]7k YATHN=6.21, p=.045). THFA of] whE 2o
S0 w3 AT, SFA HBA}93.8%, 5244 7HEALH88.9%,
WA B E7EEA} 83.3%, 93 WEEEAL73.7%, BAE
KA TETAF66.7%, ;S 46.2% 50 2 UERFOH, £
RRA] whet BAH o2 o3t 2]t Y THx"=20.80,
p=.006).

7EEAe] AR EAY T QAHE B of mhE XA A Z 4
S v st A, oA 2174 (26.6%), B 14(12.5%) 0.2 o
Ao vl o] Egront Ao w2 folgt Aol YTh’=
0.76, p=.673). A= v 2o A 20t]] 33.3%, 30tf] 24.3%, 40t]|
7.7%, 500 0|4 0.0% =02 Uepgon] A F o= fodt
Aol §IATHN =3.72, p=.293). AE 50| W2 2}o| & ]
W3hE 7)1 &9 7EEAL] AlA|F] Z AR A EE-217.1%, 1]
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A o2 foldt 2hol7} ¢lATHx=2.77, p=.096). ] $jo] u}2

£ | wshH, HYUTETAL36.4%, YRELEEAF25.0%, =7t
BAF ol 125% w0l ot BAH 02 213 2ol7} 9l
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HEAY31.0%, =S AL 27.3%, S-S5 A} 19.4% 4]
o BAH 02 g 207 YATHA=1.20, p=548).
REA ) W2 Zo| S Hwet A}, ST 7B} 563%,
WA 82 AL 25.0%, YA BETTAL21.1%, EHFE
KA 7HBAF16.7%, ATEEA 154%, 2244 H5AF11.1%
w0l ot ZREA o ulet B4 K 0 2 G2l 2ol7} §1%)
thx’=12.31, p=.208).
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