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Triage Nurses' Work Experiences in Emergency Department:
A Qualitative Research

Park, Yu Jin" - Kong, Eun-Hi? - Park, Young A"

YDoctoral Student, College of Nursing, Gachon University, Incheon
2 Associate Professor, College of Nursing, Gachon University, Incheon, Korea

Purpose: The purpose of the study was to describe work experiences of triage nurses working at emergency departments
in Korea. Methods: A qualitative descriptive research method was used. Twenty-one nurses of emergency department
participated in the first interview and 16 of them participated in the second interview. Data were collected through in-depth
interviews and field notes. Qualitative content analysis was utilized to analyze the data. Results: Forty-eight codes, 12
categories, and six themes emerged from the data analysis: caring on the frontline, burden as an initial evaluator, handling
things alone, lack of others’ understanding, becoming an expert, and needs for improvement. Participating triage nurses
faced many challenges and difficult situations in emergency departments. They felt burden and loneliness as initial
evaluator. Also, they felt pride in their work and struggled to become a professional. Conclusion: This study is the first
qualitative study that has focused on exploring the experiences of triage nurses in emergency departments in Korea. The
results provide description and in-depth understanding of working experiences of triage nurses. The results provide
valuable fundamental data for regulation, clinical practice, education, and research for triage nurses in Korean emergency
departments.

Key Words: Emergency nursing, Triage, Qualitative research
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Table 1. General Characteristics of Participants (N=21)
Characteristics Categories n (%) M=£SD Range
Age (year) 30.12+4.26 24.00~35.00
Clinical experience (year) 7.90%3.89 3.20~13.00
Emergency room working 6.70£2.76 3.20~12.00
experience (year)
Gender Female 19 (90.4)
Male 2(9.6)
Religion Yes 10 (47.6)
No 11 (52.4)
Region Incheon 17 (80.9)
Gyeonggi 3 (14.3)
Seoul 1(4.8)
Marital status Single 13 (61.9)
Married 8(38.1)
Education Bachelor's degree 18 (85.7)
Master's degree 3 (14.3)
Income (10,000 won) 250~300 9 (42.8)
301~350 10 (47.6)
351~400 1(4.8)
401> 1(4.8)
Grade of emergency medical Regional emergency medical centers 13 (61.9)
center services institutions Local emergency medical centers 8(38.1)
Job title Registered nurse 17 (81.0)
Charge nurse 2(9.5)
Unit manager 2(9.5)
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Table 2. Categories and Themes

Themes

Categories

Caring on the frontline

- The very beginning of care

- Concerns about getting infected

Burden as an initial evaluator

- Pressure on making right decisions

- Responsibility for results

Handling things alone

- Work-related loneliness

- Spatial loneliness

Lack of others' understanding

- Lack of medical staff's understanding

- Lack of public understanding

Becoming an expert

- Opportunity for learning and competence improvement

- Feeling of pride

Needs for improvement

- Needs for triage nurses

- Needs for triage works
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