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A Comparative Study on the Operation Status of Comprehensive Nursing
Care Ward

Lee, Kyoung A" - Lee, Seon Heui?

D Assistant Professor, Department of Nursing, Daegu Health College, Daegu
? Associate Professor, Department of Nursing Science, College of Nursing, Gachon University, Incheon, Korea

Purpose: The purpose of this study was to contribute to the activation of comprehensive nursing care services by
comparing and analyzing the working environment and operational status of comprehensive nursing care wards with
general wards. Methods: A questionnaire survey was conducted at hospitals operating comprehensive nursing care
services. We collected data on patient characteristics, workforce, working environment, and work support facilities of 40
hospitals voluntarily participating in the survey. The collected data were analyzed by dividing it into an comprehensive
nursing care ward and a general ward. Results: Compared with the general ward, the comprehensive nursing care ward
had fewer hospitalized patients, but the severity of the patients and the need for nursing were high. The number of nurses,
assistant nurses, and ward support workers per patient was higher in the comprehensive nursing care ward than in the
general ward, and the implementation rate of night shift fixed system, the fixed shift system, and the preceptor system
were higher. In terms of structural environment, comprehensive nursing care wards had more room for interviews.
Conclusion: The comprehensive nursing care ward had more nursing staff and provided a better working environment
than the general ward, but required additional support for the structural environment.
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Table 1. General Characteristics of Participants (N=40)
Variables Categories n (%)
Area Metropolitan 16 (40.0)

Non-metropolitan 24 (60.0)
Ownership Public 18 (45.0)
Private 22 (55.0)
Specialty Special hospital 10 (25.0)
General hospital 30 (75.0)
Type Tertiary hospital 8 (20.0)
General hospital 24 (60.0)
Hospital 8 (20.0)
Number of beds <100 2 (5.0
100~299 17 (42.5)
300~499 7 (17.5)
500~999 11 (27.5)
>1,000 3(7.5)
Nurse staffing level Ist 3(7.5)
2nd 15 (37.5)
3rd 7 (17.5)
4th 3(7.5)
5th 5(12.5)
6th 2 (5.0)
7th 3 (7.5)
Missing 2 (5.0
Comprehensive <6 8 (20.0)
nursing care ward 6~12 3(7.5)
operating period 13~24 12 (30.0)
(month) >24 17 (42.5)
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Table 2. Comparisons of Patients' Characteristics between the Comprehensive Nursing Care Ward and the General Ward

Comprehensive
. . k General ward
Variables Categories nursing care ward t p
M=£SD M=+SD

Number of Total 39.67+22.02 43.56+13.03 -0.84 402
patients Area Metropolitan 4659+28.63 43.38+16.07 0.26 797
Non-metropolitan 33.65+11.67 43.611£12.52 -2.76 .008
Type Tertiary hospital 31.83+9.69 35.3717.87 -0.67 517
General hospital 38.28+8.85 47.08+t12.44 -2.80 .007
Hospital 48.761£42.86 33.73+16.17 0.58 574
Nursing care ~ Patient High risk of fall down 49.41+75.64 25.26+24.23 1.66 101
service need proportion (%)  High risk of pressure ulcer 19.63+42.18 13.69+21.89 0.70 487
Elderly patient 56.61£21.06 44.22+22.84 2.34 .022
Operation patient 24.32+30.91 14.81+21.80 1.53 131
Patient severity =~ Total 3.03£1.38 2.25+1.49 141 168

and nursing 100~299 2.67+1.50 1.00£0.00

service need 300~499 3.17+1.33 1.50+0.71

(bed) 500~999 3.70£1.06 3.00+1.73

>1,000 2.00+0.00 4.00+0.00
Length of stay (days) 4.24+7.61 12.56+10.01 0.15 881
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Table 3. Comparisons of Nursing Workforce between the Comprehensive Nursing Care Ward and the General Ward

Comprehensive
. . . General ward
Variables  Categories nursing care ward t p
M=£SD M=£SD

Nursing Percentage of full-time nurses 31.63£36.78 15.59+3.75 2.95 0.05
staff Percentage of no-fixed term contract nurses 96.54110.75 95.88+11.62 0.25 807
Percentage of contract nurses 0.05+0.21 1.79£9.45 0.97 339
Number of nurse aides 3.42+10.75 2.34+7.38 0.47 643
Number of ward support staff 7.4814.42 3.76+2.18 485 <.001
Percentage of new nurses 31.02+16.47 25.24+15.62 1.48 143
Turnover rate 7.03£2.59 0.79£1.75 11.29 <.001
Number RN Total 1.64+0.90 2.92+1.04 -5.35 <.001
patient Day 7.85+4.71 12.65+4.42 -4.30 <.001
per staff Evening 8.89+£4.93 14.72+5.23 -4.66 <.001
Night 10.96%6.31 17.89£5.49 -4.66 <.001
NA Total 5421218 32.331+18.31 -4.64 <.001
Day 22.60+12.63 41.15%+17.01 -2.98 .005
Evening 24.691+12.49 39.90+18.72 -2.43 .019
Night 32.27+12.69 40.67+10.37 -9.92 635
Support staff Total 20.39+12.56 36.50£10.18 -3.75 <.001
Day 16.15%50.39 0.00+0.00 2.17 035
Evening 9.84+32.58 0.000.00 2.05 046
Night 28.45+51.84 9.83+£24.23 1.81 074

RN=Registered nurse; NA=Nurse aides.
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Table 4. Comparisons of Work Environment between the Comprehensive Nursing Care Ward and the General Ward

Comprehensive
. . . General ward 2
Variables Categories nursing care ward x ort p
n (%) or M£SD n (%) or M£SD

Implementation Night shift Yes 47.8 3.6 20.51 <.001

rate of work fixed system No 52.2 96.4
system (%) Fixed shift Yes 39.1 321 233 312

system No 60.9 67.9
Preceptor Yes 80.4 79.3 0.01 906

system No 19.6 20.7
Preceptor Total 6.2212.97 5.3612.97 1.07 290
PN o Number of <300 5.46£3.02 4574336 0.61 552
PR (752 beds 300~499 8.63+3.96 7.33+3.93 0.61 556
500~999 523%1.17 4.57+0.98 1.27 220
>1,000 8.00£0.00 5.00£1.41 3.00 .095
Type Tertiary hospital 6.00+1.60 5.00+1.10 131 215
General hospital 6.33+3.45 5.601+3.54 0.64 526
Hospital 6.00£2.31 4.00%£0.0 0.78 495
Area Metropolitan 6.75+2.92 6.00+4.12 0.53 604
Non-metropolitan 5.56£2.99 5.07£2.37 0.51 614
New nurse Total 7.60+4.02 6.88+4.93 0.69 495
md.epc‘f“denf Number of <300 8.62+3.79 8.29+6.11 0.19 850
period (week) beds 300~499 8.63+6.30 5.33+3.93 112 285
500~999 5.29+1.64 4.88+1.46 0.59 .563
>1,000 9.00+1.41 11.00+7.07 -0.39 733
Type Tertiary hospital 6.631£2.07 7.33+4.50 -0.40 699
General hospital 7411443 6.841+5.44 0.40 691
Hospital 9.25+3.81 6.17£3.18 1.24 .247
Area Metropolitan 8.09+4.22 8.8617.31 -0.35 730
Non-metropolitan 7.13+3.85 6.21+3.87 0.79 436

Table 5. Comparisons of Work Support and Patient Safety Facilities between the Comprehensive Nursing Care Ward and the

General Ward

Comprehensive
. General ward 7
Variables Categories nursing care ward X 4
n (%) n (%)
Toilet in the ward (%) Yes 69.6 69.0 0.26 .612
No 283 345
Handle in hallway (%) Yes 97.8 89.7 2.35 125
No 22 10.3
Door threshold (%) Yes 4.3 103 1.03 311
No 95.7 89.7
Interview room (%) Yes 783 31.0 17.01 <.001
No 21.7 69.0
QU] B AL FEE RS BNE ER S AL FAY 5 Utk Y n &7 2R | 1T
Sl AYTFo| PORA ol L BL FFEA T PTA T FHL N E Aoz 2AE HBATE B )
AE T - I EHAH 2 FolA BHT) of2 e AdRol2t (Lee & Lee, 2016; Yeun, 2015) 2HS - 2P 9159 2424
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