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Effects of Workplace Face to Face Bullying, Cyber Bullying and
Self-esteem on Turnover Intention in Hospital Nurses

Cho, Kyung Sook

Professor, College of Nursing, Gachon University, Inchon, Korea

Purpose: The purpose of this study is to investigate relationships among workplace face to face bullying, cyber bullying,
self-esteem, and turnover intention of hospital nurses, and to identify affecting factors for turnover intention through their
relationships. Methods: Data were collected from 178 hospital nurses by self-reported questionnaire. The relationship
among variables were analyzed with Pearson’s coefficient correlation and affecting factors for turnover intention were
identified by using multiple linear regression. Results: The mean score of turnover intention was 3.55+0.94. Turnover
intention was significantly different by age, marriage status, educational background, total experience as a nurse,
designation, health status, bullying experience, and bullied experience. Turnover intention had positive relationships with
workplace face to face bullying and hospital size, but negative relationships with self-esteem and health status. Workplace
face to face bullying, health status and hospital size were identified as influencing factors in turnover intention. Conclusion:
It is necessary to nursing community's efforts to decrease face to face bullying in order to lower the turnover intention
of nurses. In this regard workplace bullying among nurses should be addressed using a comprehensive strategy that
considers both individual and organizational factors. It is also necessary to nurse 's efforts to increase self-esteem.
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Table 1. Turnover Intention according to Socio-demographic Characteristics (N=178)
Turn over intention
Variables n (%) tor F (p)
M=SD
Age (year) 23~29° 90 (50.5) 3.78+0.82 7.12
30~39 59 (33.2) 3.42+091 (.001)
>40° 29 (16.3) 3.10+1.13 a>b
Marriage status Single 115 (64.6) 3.70+0.85 8.31
Married 63 (35.4) 3.28+1.03 (.004)
Highest educational degree ~ Diploma 80 (44.9) 3.76+0.93 3.91
held Bachelor 85 (47.8) 3.41+0.92 (.022)
> Master 13 (7.3) 3.19+0.95
Working unit Medical 23 (12.9) 3.67+0.68 214
Surgical 35 (19.7) 3.7510.99 (.063)
ICU 57 (32.0) 3.58£0.92
ER 18 (10.1) 3.70+0.87
OR, PAR 35(19.7) 3.11+1.14
Others 10 (5.6) 3.61+0.83
Total experience as <1 9(5.1) 3.22+1.18 4.00
anurse (year) >1~5° 79 (44.4) 3.72+0.82 (.004)
>5~10 46 (25.8) 3.60£0.92 a>b
>10~15 17 (9.6) 3.69£0.92
>15° 27 (15.2) 2.96%1.16
Present experience as <1 35(19.7) 3.22+1.06 1.820
a nurse (year) >1~3 73 (41.1) 3.55+0.94 (.127)
>3~5 33 (18.5) 3.72+0.81
>5~10 32(17.9) 3.76+0.89
>10 5(2.8) 3.35+0.86
Designation Staff nurse 136 (76.4) 3.57+0.94 3.40
Senior nurse® 10 (5.6) 3.92+0.80 (:019)
Charge nurse 20 (11.3) 3.66+0.74 a>b
Unit manager” 12 (6.7) 2.79+1.02
Annual income 20.00~29.99 42 (23.6) 3.33+£0.84 1.44
(million won/year) 30.00~39.99 94 (52.8) 3.6710.92 (-233)
40.00~49.99 34 (19.1) 3.5411.06
>50.00 8 (4.5) 3.31+1.08
Health status Very poor” 7(3.9) 2.64+1.17 6.76
Poor” 28 (15.7) 4.10£0.77 (<.001)
Average 88 (49.4) 3.65+0.82 b>a, c
Healthy* 46 (25.9) 3.20£0.88
Very healthy 9(5.1) 3.33+1.49
Hospital size <500" 102 (57.3) 3.37+1.00 3.34
(number of beds) 500~999 42 (23.6) 3.6910.81 (.020)
1,000~1499 13 (7.3) 3.67£0.87 a<b
>1,500° 21 (11.8) 4.01+0.73
Bullying No 134 (75.4) 3.42+0.97 10.44
Yes 44 (24.7) 3.93+0.71 (.001)
Bully None® 134 (75.4) 3.42+0.97 3.51
Nurse” 28 (15.7) 3.98+0.68 (.017)
Doctor 10 (5.6) 3.85%0.78 a<b
Others 6(3.3) 3.88£0.79

ICU=Intensive care unit; ER=Emergency room; OR=Operating room; PAR=Post-anesthetic room; OPD=Outpatient department; Bullying: a
person who is harassed, Bully: teaser. *Scheffé test.
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Table 2. Workplace Face to Face Bullying and Cyber Bullying Experience (N=178)

Item No. Wording M=SD
Faceto face  Person-related 2 Being humiliated or ridiculed in connection with your work 1.28+0.57
bullie.d bullying 5 Spreading of gossip and rumours about you 1.3410.69
experience 6 Being ignored or excluded 1.29+0.62
7 Having insulting or offensive remarks made about your person, attitudes or 1.35%0.65
your private life
8 Being shouted at or being the target of spontaneous anger 1.50£0.77
11 Repeated reminders of your errors or mistakes 1.30£0.58
12 Being ignored or facing a hostile reaction when you approach 1.30%0.66
13 Persistent criticism of your errors or mistakes 1.19+0.49
14 Having your opinions ignored 1.28+0.56
17 Having allegations made against you 1.24+0.57
18 Excessive monitoring of your work 1.334+0.72
20 Being the subject of excessive teasing and sarcasm 1.15+0.42
Intimidation- 9 Intimidating behaviors such as finger-pointing, invasion of personal space, 1.10£0.39
related shoving, blocking your way
bullying 10 Hints or signals from others that you should quit your job 1.10£+0.35
15 Practical jokes carried out by people you don't get along with 1.09£0.32
19 Pressure not to claim something to which by right you are entitled (e.g. sick 1.24+0.52
leave, holiday entitlement, travel expenses)
22 Threats of violence or physical abuse or actual abuse 1.03+0.18
Work-related 1 Someone withholding information which affects your performance 1.48+0.75
bullying Being ordered to do work below your level of competence 1.37£0.78
Having key areas of responsibility removed or replaced with more trivial or 1.31+0.57
unpleasant tasks
16 Being given tasks with unreasonable deadlines 1.30+0.68
21 Being exposed to an unmanageable workload 1.394£0.90
Cyber bullied 1 Do not respond when I request an additional invitation to a friend (friend, 1.13+0.42
experience online friend, follow) online
2 When chatting with messenger, e-mail, text, etc., respond late or not at all 1.18+0.51
without any special reason
3 Speaking in an online group conversation depicting my personal identity 1.07£+0.33
4 Do not respond to my remarks in online group conversations and ignore them  1.08+0.38
B Making a mocking or laughing comment online 1.07£0.35
6 Senting a message to make me ridiculous 1.04%0.28
7 Having laughed and pulled me down 1.06+0.28
8 Having sent articles, pictures, and videos to others to feel sexual shame at me 1.04+0.27
9 Having been abusive to me 1.07£0.34
10 Having been laughed at about appearance, personality, home environment and 1.06£0.30
weakness
11 Having been harassing or dismissing me 1.06£0.31

12 Having been ignoring me and pretending to be someone who is not in the chat ~ 1.06£0.33
window

13 Having been constantly bothered by inviting myself into the chat room, even 1.06£0.35

though I hate it
14 Having left with deliberately and have left with other friends 1.06+0.28
15 Having been spreading rumors about me 1.09£0.36

16 My personal information (phone number, photo, e-mail address, KakaoTalk ID, 1.05+0.32
etc.) has spread to spread me over to trouble.

17 Having never disclosed my secrets without permission. 1.07£0.35
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A 28R ZFEAK3.3741.007%) Het o] 4 9] =7} 3t 715
A= ZEBALA E3-& BT TEEAH3.9810.687) 7} ol A
T B85 1R o 7k 3 AH3.4210.973) Kt o] F & £} =
o}cHTable 1).

4. 01%O =9t ABLS, AN B Y YRV
Bto] AR

F9 04 700 BAE Pohny] 913 AREAE AT
ZA3tol| W2, 7k 5] o] A o) ke = A A f thHEF (r=30,
p<.001)7h= HA ATBA 7L, AEZH(e=-28, p <.001)3H=
R4 JRA7} 9l A 0.2 Lhehdeh(Table 4).

5. 0|%/2

Lo 3= F= 2%

L =
EAOA o3t ol & HAE E/H, 3, A9, £ &
=7 7Hf Akl M Hadaes gulA stRen, |

& IR A4 %

FEEA oA = st I EY, AEHES FYst
5715 5

SR BgAE 915

~

oot A& e d

Table 4. Correlation Turnover Intention with Face to Face Bullying, Cyber Bullying, and Self-esteem

. Face to face bullying Cyber bullying Self-esteem Turn over intention
Variables
r (p) r (p) r(p)
Face to face bullying 1 407 (<.001) -.025 (.838) .295 (<.001)
Cyber bullying .092 (.222) .100 (.185)
Self-esteem 1 -.275 (<.001)
Turnover intention 1
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Table 5. Factors Influencing Turnover Intention in Nurses (N=178)
Variables Categories B SE B t p
Age -0.05 .02 -43 -2.64 .009
Marriage status (Ref.: married) 0.07 17 .04 0.41 .686
Highest educational degree held Diploma 0.27 27 14 0.99 325
(Ref.: master) Bachelor 0.08 27 .04 0.29 772
Total experience as a nurse 0.00 .00 17 1.03 .302
Designation (Ref.: staff nurse) Senior 0.20 .28 .05 0.71 480
Charge 0.37 21 12 1.74 .083
Unit manager -0.14 .30 -.04 -0.46 .648
Health status -0.06 .07 -.06 -0.81 415
Hospital size 0.13 .06 14 1.99 .048
Bullying (Ref.: no) 0.20 18 .09 111 267
Bully (Ref.: non) Nurse -0.02 31 -.00 -0.05 .958
Doctor -0.51 .89 -.04 -0.58 562
Others 048 41 .09 1.19 .236
Face to face bullying 0.69 .19 .26 3.71 <.001
Self-esteem -0.20 12 -12 -1.70 .090
Adj. R*=271, F=5.10, p<.001
SE=Standard error; Ref.=Reference.
Batste] 248 BYE T2 4839 26k ol Mg ) AR e 5 HEoA B
o|Z] 9| of 7}} HRS F= M= A F(5=-43, p=.009), 1.27+0.363 0]t} o]+ Iglesias®} Vallejo (2012)] A2

2% W tHER (3=.26, p<.001),

A

JA(B=.14, p=.048)9]
O 2 UE L, o] 3wl gt A2 27.1% Stk AF
o] Wg42, B o] Z7}eta, AT 150084 o4
9l

0] A 0]F]| o =7} 2751 E]-(Table 5).
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743 o|R Ym0 2 a3 Yol st A A Y 723
A A8k L 32 (Rocker, 2008; Yun & Kang, 2018), 23.0% 2] 7t
SAREO] A% HE3 e Aketal Harskal Qlok(Leeetal.,
2013). o]of] & & L= HAZFEAL] Z AU tfH &7 2} Alo]
B2 oAhe Tiolsha, el T Abo]u 88, HolE g7t
ﬂNNAEﬂMﬂ%%%EQNQOEﬂE%ﬁNﬂﬂE

220 22 A1 4 i WSS Belsld] 7| 242 E
W#ﬂLﬂT@d o

RHEAS] 24 ] T8 = sfetst] $13] Einarsen
5(2009)0] st B2 P54 A EX|(The Negative
Acts Questionnaire-Revised, NAQ-R)E Nam 5(2010)0]
Hlol gt £78 A185to] 2 AToIA 2AE W UEAL) 3

X
S

7+1.28% 3 FARRA R SA Y 2FSARE ti e 2 §F Choi
5(2013)9] A tollA=1.377 01 1L, T3 AN ZALE th
© 2 8} 91 31(Choi & Kim, 2015)0]| 4] 1.6484 0 2 Veh} 235
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ztojof w2 AL 2AFE %37} Ak
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HA 2 O ZAo|AY B Hulgo A2t & 4
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22 & 4= Qi

AtOHER S 2RI Y| E/ IS 7o = 3t AnfEE 3
FE 59 7171E B3l /HA B oz EXRIA 24,
Fut, BAflE, e 55 Poke A& nlgtth(National
Information Society Agency, 2013). T X|€7]|7]| ¢] &4ito =
HaySo] a4ulclolel AR A M| 2o) kB Akl B
OFARA] H 4K S| Ao]v| B (cyber-bullying)®] 4 FE
3ob1| 3 GlekLee & Lee, 2015). o] ARSI RAFO 2 B 1) 2
B4 A Aol B E 3748 A0 $33 4 dlrk
waha] 2 ATE 7EAL A ) Aolu B AFe] Fuj R
AlEehs ol ool 2e 4= 3lck.

Z 267 ol A W Ato]H &7 9] Bt 1.07+£0.29%

ol9om, Y =i 1824%4ic}. ZHEALE TR 3 A
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=7 H A o AR, B AW FF Y=
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=9 F, A5 F 4,000 & 22 3 Aol A 14.6
%7k Aol ER TFE Y2 A0 RALE o] FANGE TS
HHAtH(Lee et al., 2014).
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A9 BET ol § 810 %A SHeIAL ol alx] ek
oH(1.18+0.517), & HA 2 -2 52 22l AollA w7t
b (R FEHR IR 2SR &
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St Aol = 7L E AollA AFARE S AR
SHAY AT 2 A viA k= 7397 52 W =5 LER (Lee
etal., 2014) A S & = QST

ol i At oM = tistol S84 717 oA F AT
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ol whg} FAJSHA Y A Rsh= As o1FA oA & 4 A
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7131 A=, ol= g A ARolA A, F3HA Al oFe A
FI AL o2 IS MFY 4= ks Aol FH ol it
(Lee, Shin, & Ha, 2014). o] %= 2|4 o] o}l =2 Alo]H 3]
58 dFol S7H3tth= Barlett (2016)2] A2 2ot 5U st
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