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Influence of Role Conflict, Nursing Organizational Culture and
Resilience on Nursing Performance in Clinical Nurses
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DHead Nurse, Department of Nursing, Chonnam National University Hospital, Gwangju
DProfessor, College of Nursing - Chonnam Research Institute of Nursing Science, Chonnam National University, Gwangju
¥ Associate Professor, Department of Nursing, College of Life Scienceand Natural Resources, Sunchon National University, Suncheon, Korea

Purpose: This study was conducted to identify the relationships between role conflict, nursing organizational culture,
resilience and nursing performance and the factors influencing nursing performance in clinical nurses. Methods: The
participants were 191 nurses working for more than 6 months in a National University Hospital. Data were collected through
self-report questionnaires from October to November in 2016. Collected data were analyzed using descriptive statistics,
t-test, ANOVA, Pearson correlation coefficients, and hierarchical multiple linear regression with SPSS/WIN 24.0. Results:
Factors affecting nursing performance in clinical nurses were resilience (3=.41, p<.001), relation-oriented nursing
organizational culture (8=.12, p=.007) and hierarchical-oriented nursing organizational culture (3=.13, p=.047). These
factors explained about 37.7% of the variability in nursing performance (F=10.57, p<.001). Conclusion: It is necessary
to estabilish a relation-oriented nursing organizational culture in nursing organization. Also, education and intervention
programs to improve nurses’ resilience should be developed in order to increase nursing performance in clinical nurses.

Key Words: Nurses; Conflict; Organizational culture; Resilience; Work performance
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29lojch. Ak RSt BRAI B 748 2 T 22
o2 gxjahA AL cheoket AR AE kel Felatol 13

5ol fle gl A, T3 AR SRt S5 Al T A
T obuEh 213 TRt A2 F Atolofl A 2ol 2 HsHA
gt olof YT AE YT, FEULTAIY A, &
A8l S5 Al S Ao A, B FA] 2] ofut oJALete] A o]
Al 23 AL A5 Ae Ao E A Utk (Hwang &
Park, 2018). o]2]3t q&z-5-0] 2d3] 2H =AY |2 H A
FotH YA B AR 73RN ofuEt fF ENEEo] S
SHA| Har, FAES AT a3 9 AFrdeE o Astet g
520l A3k 2ehE 4 Sleh(Kim, 2007). el 243t o
o 282 WAHoIT FelHl A7 whEo] 22

FAFAIZ 4= 9l o] (Hwang & Park, 2018), JAF7FS A}
o= SISt HEdFo| TtE ATl oWt
Ae7He v o2 wtofd I a7} At
A& B AMH|AE Al Fohs ALz T 24 L3
3t B4l o] olR| AL Qltt(Jo, Lee, & Jeon, 2019). ZZ &3
2R T BE7LERShe B, 7HA], BE e 2 7Y
= A o)Ht}(Cooke & Rousseau, 1988). 22 E5h= 2 2] 9
FESolA 249 BEx LAY A S FHE 4 =S
o] 250l 2P 4= J=F o]F o] T, 2A| Yol A B st
= Ao gt a2 Heks AT o U =T =95=0{(Yom,
Noh, & Kim, 2014), 22 0] 8 84S I3 7| =gz
0] o] F= 92 3t} (Hartnell, Ou, & Kinicki, 2011) 7+5
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of Bt AP AT AP LE0] AAsh= 22 E3He}
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2j4oleha s, slaehelgo] £ 7R Ajelo] 7}
A3 gl - 91 A 4T Beto] ol FBaw
AR A AL o} B A Lobrhs 249 2
& Helth(Kutluturkan, Sozeri, Uysal, & Bay, 2016). ©]9]
e gL 1BAL 4RE Saek S0 B4R 2
PO RN FEEPEEL DS PO P EEER
£ Telshs ARATS0] SRE o, sluetelgat Bl
H HQ1Y FR7E Al i A e AFEIE 2ol
] ol Kwon, Kim, & Park, 2017), 3| &&= 1} thokst ¥

FEI] dids Qg B art Qi
F3 AL 73 A3 SRS o] A SHo A Fagt
o] g At YA TARY] ZHE Y FeP2 AP A
o o)

r\l

5(Kim & Han, 2017), ]2 &2 4 (Jang, Lee, Song,
& Kim, 2018), H|&Z& AT} R17|F =855 (Park,
Chung, & Kim, 2016)3} -2 ZF2 AR 7] 7 Q19] T of A1t 3
TohthE A7E ok wEbA, 2 At dAEARY] ZF
TYPFol gL v 89US Hoh g o= el
Apgiet. ol dATALY] gELT, A2 AR, )&
24o] 7Bz} ofmat Beto] YRS Test
A 5fol, 215 Q1 Raaol] QRS vIA = 2918 Tjofste] ol
5ALS) HE YRS S Eol 15 BE B S Y B

<) AL AS 9T 7| 2ARE AT Tk

I
oyl
o g
i

i

3

2o

2. 472N
B ATE QI SRS, s an Eoh Ul 5jue
2 4o] B R4l vl GakE Selsan goln] 7
Al BAe thewt 2.
- QATEEALY BB, A B, Hugey, 7k
R} A 520] o QS B b5 5 AR S Seldt
« GATEEAe] Uuke EA) BE T RRSY P
Aol g SHelsith
- JATEEAe) ABUE, A B}, Bueke A, 113
Ap 2 o] that RS Ul 75 R 7h0) Al B9l



B ATE QATEAle) sl R, qUE, B R R
o} 9l 745 Q1542 719) BALS ThobstaL, 25 QR Se] o
NOE R CL P ERENL LR

= AR G Aol YRR & kg €19l 1,000
4 oldel 3arg ol sk TBALR 2R ol 6711 o]
Jolm &2t At e 5 gt TIAL B 2 A2 54
< olfistaL AP A o 2 ftolof Folste] AHTANE
A4 Apolrt. YA AFE P ote LA T2 UHEAR
ol zpo|7h e AL 2 BeE, YA Aot =
2ot G werd = 7 e F4 ol E H =l
7|13to] A= ojoF & Ao WG] vzl 671 ek
o] oAkt YA AFE o A= ATielA A
2]3}HcHSung & Lee, 2017).

o] a3t ARl 42 Cohend] EEZ:Z FA o }2
HEH AAF T2 T3 G*Power 3.1.9.25 o]&-35}o] AH&351
o S AEAE A FSEE froleE 05 THEES a3
7] .15, 449 959 AN A SH-FE 1A= 5484
tole o, SHE4E HE3] Hsl 2agt Ha 2Eee
1787 o2 AEH AT & d7olde dEtEAE gt

2 3t AP AT (Jang et al., 2018; Park et al., 2016)E 7|QFO. 2
3 AEA S AE FHaT 27190 158 A8 AT 15%
o Hetg-g Tejoto] 21030 HEAS W ESIHT 1985
7} S E T & 94.3%). °] F =FEL SHOI U= TH
E AL 19178 25 24 ol AFEst] F88 22 5

SRl

3. A7

1) 9&2F
52 Kim} Park (1995)0] 7jdst =48 7FSAMS

=

gIALS 2 Na (2005)7}
Hot. = AR A = AR A] AR Tt 5

btk B =il £ 305300 2 oatn 54 1353, %@h—f—
53} 3lgRol 553}, YRHEE 553} 0 @ TAF o] 9} 4 &

}-o 57 Likert 52 A8 12| @} 184 w)$ 12

44 E%DJE%—AHLOM% 5

-

o°"

b

5H0R SAeln, 4t a0 oURE AT wE
< 9Ju]éltth Na (2005) 2] G0l A =32] A1 = Cronbach’s
ol 95900, B Aol M 94gict

o

2) IR A&
5 2A RS YY) 15218 24817] 9al Han
(2002)0] LRt =5 ARESE SAEATH =AM =
T WA A ARG Thg B 2hs g Ek 2ETE=F4
7N 8¢l 20880 2 WA X3RS} 523}, S A FES} 65
%, SAATEI 58, YTATE} 4802 TH0)
Qlth. ZF B8Fe 54 Likert A= 2 ‘A& 1A gt} 1409
Al TR SHo R 2gach 2ol a9E B
S4B 2319 S48 7 A2t
5} 9184 ©Jo]gheh. Han (2002)9] A704] £7¢) A1)
Cronbach’s a = .79%1 01, B2 & 3Lof| A= 82%th

¢
P

S 7t XA B

3) I R4

3]EE= A2 Connor-Davidson Resilience Scale (CD-RISC)
< Back, Lee, Joo, Lee2} Choi (2010)7} H st $H=3 3] E&t
24 (K-CD-RISC) =72 5433t =7 AR A=+ 70
wRjo} gl Wokol Al E Aol het Blehe stk &
=2 B0 o2 7RI 0T, WY 8, Y 4
&}, A| A 288}, A 28380 2 LA of Q). 7+ 23
Likert &= 2 ‘A& 2P A] g}’ 0o A ‘Bj 1Hcp 450
2 2700, B4} 5245 SluErl o] 188 eujgt,
TP FA] E30] AZ % Cronbach’s o= 899011, Back &
(2010)8] Aol A 92%] o1 & Aol A= 9231t

}.o 5%

4 5P F-

5 JFFYL AT AE A2 2 Paik, Hand} Lee
(Q005)7} At 2B IR BYEHETR SHaioc.
S B AR ERAL] T sleke uropt).
BEETE=FHTYORE ATHE 1327, AFA4 88, o
P4sd 7R, 1587 7RO R FAH gtk 4 &
0 579 Likert E2 73] 194 gfef 18014 ‘whg- 1%
o 5602 245t W4T B eaE 4TS 2 o)
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225 k2= IBM SPSS/WIN 24.0 2 72(SPSS Inc,
Chicago, IL)& o]-&5}o] thadt 2 °l A 3?‘”“‘/}.

o AR dHbd B4, 4345, (e x2S, 8T
g4, AL A ROl gt ”}EE‘% AT =
= 7ledAES Estiinh

dAte] duts B4 thE HE YR s in-
dependent t-test®} one-way ANOVAZ EA3}¢ 00,
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2.
=

o VIR Al S 1S A7 3Y7H] A A = Pear-
son’s correlation coefficients 2 &3} ct.
» AR 2k RAae] AR vIAE £91E Step-

&

3} hierarchical multiple linear re-
gression© 2 EA3}¢Jt}.

ol H}

[

A

wise methodZ

M
(=]

1. Yoty E

A A= 044 0] 96.3% R em, 71.2%7F wl&o| it
72 304 o] Ao| 35.1%, 254 o]517} 33.0% G o Hg A

%2 28.96+4.904 AT}, ThAFARY] 61.3%7} EHE 74A|1 Q)
2 GOk, BHele 4A) st SUA7F83.2% . & U4
22 W 5.3045.06d0] QT 64 o]4ke] AL 7hx| 1 Q=
A7 43.5% ATk @A) o] B YL Ft4.16E

o

Fl

=
2ryE

210d0|%lar 2 o}e] A e 7HA AL Q= tAAF 52.9%
A ch(Table 1).
2. 94zs, S 2 ESE, 3 SEEY, 24tSA AR
et SHEE 3 2ASHR
AL} HEdS == 55 W ol Bt 3.71+£0.4650 0]
AoH, st F A He BEA ) 3.87£058%, A¥RE

3.
A 37410477, YZHZE 3.62+059%, SHEZ 3.60+0.53
A9 oItk thdArt 14ehe ta 2 E3he BAXF
w37} 3.68+£0.57 22 7P w3, AAARIFES 341+
0477, AR 23} 330405174, JFA|3kES} 3.04+0.48
A ol iRt SEEEAA=E 47 ol B
2.30+0.457 0|3lc}. 7ESAF F o] it v

ofl Hat 5.87+£1.304 0]}t Tt P+ é

1074 9HY
5% gHgel
B 3.70+0.4180]Q.on, 319 qug L 7k5-52) 3.84
+0.5174, YA 2] 3.78+0.5278, AHSa= 3.74+0497,
ATLE = 3.55+0.447 ©] 40| 3JTH(Table 2).
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Table 1. Differences in Nursing Performance by General Characteristics (N=191)
. . Nursing performance
Variables Categories n (%) or MESD
M=SD torForr p Scheffé
Gender Male 7(3.7) 3.86%0.20 -2.05 074
Female 184 (96.3) 3.69+0.42
Age (year) <25° 63 (33.0) 3.63+0.37 3.74 .026 a<c
26~29° 61 (31.9) 3.64+0.42
>30° 67 (35.1) 3.81£0.43
28.96+4.90
Marital status Unmarried 136 (71.2) 3.65+0.38 -2.51 013
Married 55 (28.8) 3.81+£0.46
Religion Have 74 (38.7) 3.6910.40 -0.06 .949
Have not 117 (61.3) 3.70+0.42
Educational level Diploma 17 (8.9) 3.52+0.42 227 106
Bachelor 159 (83.2) 3.70£0.40
Master 15 (7.9) 3.82+£0.47
Total clinical career < 69 (36.1) 3.601+0.36 3.98 .020 a<c
(year) >3~<6° 39 (20.4) 3.67+0.44
>6° 83 (43.5) 3.79£0.43
5.30+5.06
Clinical career in <2 90 (47.1) 3.70+0.43 0.05 958
present wards (year) >2 101 (52.9) 3.70£0.40
416%2.10

304] ol4Fo] 254] olstuitt, PAAE 64 oAkl tAIRITL 3
' wjgkel iAo} 75 Q1 4ag o] S gehTable 1).

o] TS R (=23, p=.001), B
BA(r=55, p<.001), 7HBA} HHo]| hat TREE(r=33, p <
001y} §ofet SATRAZL STk BEFABE AR
FE3Hr=.42, p<.001), AR GFE3}Hr=.29, p<.001), YA
A g28Hr=.25, p <.001), HFAIFZ3Hr=.24, p <.001)2}F
olat AF A 7} 919 th(Table 3).

At e Frddo] gFe v
Asl AA A 53] AR S A AT S ARA S AR 7
Ao slolaly] Qo) Laphe] SHALY, AFA, Rxpo] &
A & Eo|zh Akslth. Cook's Distance S| 22 0|23}

of 4 AT 10 ol HeT HALHE 3 BB R

Seayol ot 2)71 55} 23j0] A PPERS} IS
QIgH Az, APAE BT WA BHI} 08 FH0R T
A HAslo] Lake] SRAMo] FHEE ek 54 2
3} Durbin-Watson 4|32 1.892 23k ZA 9] 1o &7|A
o glo] 27 FEo] N2 EUHYL & 4 9lo] HFRFL
Aglslgtt. o0 2 F}3HA (tolerance) = 0.40~0.78 2 1.0
oJ3}2 LERt O, EAF AR (Variation Inflation Factor,
VIF)=1.29~2.512 102t} Z7] gkol hE2A A o] BA= ¢
Aoz

3 AHEA 27, 2 19 e FostHl en(F=5.75,
p<.001), 2-EAL 250l That W (p=.29, p <.001)0] 5]
AR Uehen, 982 13.0% At 24 29] 3
2 FolstRom (F=6.90, p <.001), ZkEA} 25 gt
TEE(B=.21, p=.003), TA A FE3H(B=.28, p=.002), 9|
A FE3h(p=.15, p=.033)7} o3t P2 Uehgo,
Al 2dl 138} 13.4% Z7151ed 26.4% Gtk 24 39 &
F= FBR 2 (F=10.57, p <.001), SJEEHG(p=41,
p <.001), BA A GFESHp=.12, p=.012), YA A FE3}Hp=.13,
p=017p7} 5 YREP feje AHSe Yehron,
Age nd 221} 11.3% 57151 37.7% A th(Table 4).
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Table 2. Degree of Role Conflict, Nursing Organizational Culture, Resilience and Nursing Performance (N=191)
Variables n M+SD Minimum Maximum
Role conflict " 30 3.71+0.46 2.29 5.00
Role ambiguity 13 3.74+0.47 2.46 5.00
Lack of ability 7 3.60£0.53 2.29 5.00
Environmental stress 5 3.87+£0.58 2.20 5.00
Lack of cooperation 5 3.6210.59 1.60 5.00
Nursing organizational culture* 20
Relation-oriented culture 5 3.68+0.57 1.90 5.00
Innovative-oriented culture 6 3.30£0.51 1.50 4.67
Hierachical-oriented culture 5 3.41+047 240 5.00
Task-oriented culture 4 3.04+0.48 1.75 5.00
Resilience ' 25 2.3010.45 1.12 3.84
Job satisfaction® 1 5.87+1.30 1.00 9.00
Nursing performance | 35 3.701£0.41 291 5.00
Attitude 13 3.55+0.44 215 5.00
Knowledge 8 3.78+0.52 2.50 5.00
Performance 7 3.74+0.49 2.57 5.00
Ethics 7 3.84+0.51 271 5.00

Possible score range: T1~5, *0~4, §0~10.

Table 3. Correlations of Role Conflict, Nursing Organizational Culture, Resilience, Job Satisfaction, and Nursing Performance

(N=191)
Nursing organizational culture
Lt i i i i Resilience Jo
Variables conflict Relation Innovative = Hierachical Task satisfaction
-oriented -oriented -oriented -oriented
r(p) r(p) r (p) r(p) 1 (p) r(p) r(p)
Nursing performance .23 (.001) 42 (<.001) .29(<.001) .25(<.001) .24(<.001)  .55(<.001) .33 (<.001)
= <] oheket @ ol w2 A o35k 248k Hes =3P 5f of 5F
B2 s 7tSAb Hl 3 JdFol o s S U ACR
5 USTAES, S WA vl 2R Aol o By

o) 25 e % %z‘& Hekg
sate] suetely S5 3

mejstelof & A Asteict.

Ao datzse 59 wAo| 371K 02 HolE

73

“I'DF

/z, FSA
QA7 E

>

w o

e
=
A4 ARe] Hez-50] 3.68% (Na, 2005)0] Ath= A+2
Fatct. ¥t -S4 7E 3 AR 3.87% (Choi & Sung,
e Fegiet ol ¥ AT} HEol
5 Ah517] w02 7T §4 HEARE 1)
oA B RE A9 49, B 9 SRR

B

ko)
2014) B}
b
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Fgdy
?E:—;-— o H}%@]E‘l WOz s H7§_ ;_} =9l uH;T.og%
S A=A Aol Wad Aoz Hzhert
2 A7 At sz Esthe BAA GRS
3.68% 02 7P =3I, thy o2 QAN RS} 3.41%, T4l
A3t 3.304, PFAFEeE3.048 ol ol AEF
Y 7FSAFES iAo 2 8 Yun} Choi (2018)9] At AT}
o AL o, tEh e TEARE Q1A ke A 23t
AN GRS 344, BAA GRS 3.2, FAAFES}3.17,
AER| GRS} 2.9 0| 9Tt Leeo} Lee (2018)2] AL A T}
£ AAFES ol Zbol 7k Atk Ay A2 IHE A



Table 4. Factors Affecting Nursing Performance

(N=191)

Model 1 Model 2 Model 3
Variables
B B t r B B t r B B t p

(Constant) 89.54 8.73 <.001 4451 351 .001 46.32 399 <.001
Marital status*® -1.07 -03 -0.36 721 -097 -03 -035 .730 -0.64 -02 -025 .802
Age 0.79 27 2.14 .034 0.51 18 143 154 0.22 .08 0.66 511
Total clinical carrer 0.91 .03 0.33 744 062 -02 -023 .817 1.10 .03 0.45 .656

(=3~<6 years)*
Total clinical carrer -1.66  -06 -0.46 .647 -1.68  -06 -050 .620 0.69 .02 0.22 .826

(=6 years)*
Job satisfaction 3.04 .29 4.09 <.001 2.26 21 3.03 .003 0.90 .09 1.25 212
Role conflict 1.65 .03 0.35 723 215 .04 049 622 414 .07 1.04 301
Relation-oriented culture 141 .28 3.16  .002 1.04 21 2.53 .012
Innovative-oriented culture -011  -02 -024 .808 -0.30 -06 -0.74 463
Hierachical-oriented culture 0.94 15 215 .033 0.80 13 2.00 .047
Task-oriented culture 0.71 .09 120 231 0.47 .06 0.88 381
Resilience 0.52 41 6.17 <.001
R’ (AR?) 130 264 (134) 377 (113)
F (p) 5.75 (<.001) 6.90 (<.001) 10.57 (<.001)

*Dummy variables.

29| o apehAfolgh L 1l
. S 97 U 742 F AR A
£ w7 A4S, TR} A U YRS FHARY
AE A5k GRSk 291719 97 ot BAX R

e
)
S
N
i
o Md
ot
rr
o

0.

7gko] Qlthe B gl on(Lee & Lee,
2018), 22} O] 27| 9] FBARES - H Y] FA ol A A
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