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Relationships between Job Satisfaction, Resilience and
Job Stress among Infection Control Nurses

Cha, Kyeong-Sook - Lee, Hung Sa

Associate Professor, Department of Nursing Science, Sun Moon University, Asan, Korea

Purpose: The purpose of this study was to investigate the relationships between resilience, job satisfaction, and job stress
among nurses working at general hospitals. Methods: This study was a descriptive study using a questionnaire. The
resilience scale, satisfaction scale and job stress scale were used. The data from 194 infection control nurses, who work
for below 3 years at general hospitals, were collected from March 2 to September 30, 2017. Data were analyzed using
SPSS 22.0 Win program. Results: In this study, job stress showed significant negative correlations with resilience (r=-.14,
p=.043) and job satisfaction (r=-.50, p<.001). However, there was a significant positive correlation with infection control
experience (r=.32, p<.001). Also, the level of job requirement stress and job autonomy stress scored higher than other
sub-dimension of job stress. Job satisfaction was the most significant predictor (3=-.43, p<.001) in job stress. Conclusion:
The findings of this study suggest that systematic training courses and education programs for new infection control nurses
should be developed to decrease nurses’ job stress and increase their resilience. Holding this program can help reduce
nursing job stress and help to adapt individuals to existing changes.
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S Ao =9, W - o 1S e = g Bl
AR AFES: 313 QItH(Choi, 2019). o] A FH A E B 7S A}
of Y= Lkl AT AT AdolstER
ol9of &= H3tt TA Foll gt AEA ¢ A4S =& 2 HA
3 oAb 4 5 ThoFR o] A7 HTh ES P TERLD
Abe e W AR, SR, PR, B2 S22 Y
B 719 AL 3k Zelglo] Ashe, B
o] sj2sfoF sk AF7h ol Mol whE Fed
Kim (1985)2 523t QJAME A 9] 71371 WAl =2 $59] %]
42 HE ok s, eplue] TA Lol 4 Yshe
o AEHAS AHATHY ST o] 2 Btolx

FEAMEo] MR HEALRA Y g3t 2E, Teke 4,
FadE]of tigt 4 FZoA o= AEF A T AHEE o
B2 QI8 Al e 2B A W ek B v ik
(Her, Kim, & Oh, 2012).

Hn ~Ed A Y A9 2B A7} o Rt B
o] Vet 4 A=A 421, Hel4, 814 3
oIS W PR P =it S Yujstel, A9 5
7|v ol g A FEE S AT LA XA AU 5
o] 2 3k74-& 7] o] 22 vl AYEITH(Kim, 2011). wre

A AR AEH AL AR 400} B 3, ARTRE
22 AR Aol we T 2 AN EAT AEAE
314 "tk (Kwon & Koh, 2003). A F#+ AEFHA HHQ QAL
Z2glo] @2, Kimt Gu (1984)% BA A3} 7| 40] HE,

e aic, gjelAAre] BA| 58 AX5HE.en, Hant
Yoo (2018)= 4914 £.01 F A7} wzaaoﬂ EERECPN
Ed Lo o3 Zol7t A5 Hustnh ZEuets
AHE dI 22 9 Her®} Kim (2013)9] Aol A= A473
g, =, A EEE AR me 2B A A o gt
Zpol7k gl om, YEFEARE o2 g A (Lee & Kim,
2019)0) A= 75 2] 5 gHEA w of whal H 5 AE | Ao 2]
7h 9l R o2 ekt 48 AR AL QRS st
FAYo|n A fFol AEFH AL 03|8 95 fo=
gol7]w shAah 7 2Ee A7} Theke A9 AHAle] Hg)
ofl tigt 2l efgto] B/ = of Pl A2 S vIAA =L,
oA 0.2 o]ojd 4= 917] White] AT AEAAE ZFaA)E
942 1} $- %83} (Kwon & Koh, 2003). 48] 7] &
A BN IAE B Y WAL S e R &
&30 2 AAL Sk sk 7] 57k wntatA Eastod, 3
5 el JloA ol A Fo Al B ol Aot AT
H PAE Fgstolor stz Puka o 2 o] g 7heAl
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.JU]UH:]-(Seo, Park, & Lee, 2003). whakA] A5
PoIE RE BEO) L AT, Sul2 B YL SlES
Sho] QRS BE Fojshd 4 ok ARUEL A, A&,
0%, 2Ed|2, BEA A, FE 5 B 5ol
}© 2 Blegen (1993)2 YFUEat AEH AL
213} v} Qlc}. Cooper2} Marshall (1976)2
AUFVSE FAA0R Yol oz g
B0l oz QRRET} AR AR A Afoloi
B} Sickn Sl AEd A ARRE BAYE
sholst v} 9leh. ZATVEINEALE O 2 3 AT (Her et
al, 2012 E Y 2B A9} GRgHEETRe] Bl
ZoE v glo] Qo] BUEYLE R AEd AT S A
olehs 714 o & 4 Sl
sEd|0] AL BBk glol o) FAH HA
€ ¢ 8 AL sk, 2 SEAAY B w2
M8 A EG o2 Apofetel o] FEIIL QITh. A AE
gl 20} Apotete] A uto] A S &Q1gH A-H(Chi & Lee, 2012)
of|A] ZjoletE o] =& A -ERALE B AEFH AV}
o A9 5015}t 19l 3R} R FH TALE ThAFO 2 31
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AAAEE ol Aelo] A= dsel Aok 244
J S 2] A Ftch(Folkman & Moskowitz, 2000). whe}A]
Aol PAAZIE A AABANEAL 2E A
NN 2B 2 US W 2 sk 2 IR
Eg02M AR AEH|A0 HAS ol o] vz 2<lo] F
& Aoltt.

HEHY Y= 16417 o) Fo] A w&-o]4=0t A A
229l £3S 98 2 Sth(Korean Ministry of Health Wel-
fare, 2019). wehA & A5 AEH AR THH FFHRE
AP} olel A9 A S
U8 HE BE 42 AV} daue Sag o5
8 b el X2 A% A48 fAS o
B Hch(Bak, 2011). o]= EARRHA | Y& vl 4= 3=
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27} gt 1117/}1] A= EH%BE oz Hel ME AE

et A 2
zEge x}o}%a%*gm awge erua 2 A7
t}. o] & AT eIt EAL] AoletE g, YRAIEE,
AR AEHA AEE Folsla, 2| AEF A0 FFES 0]X]
£ 891g sjostel, BT EALY MR AEY LS 2
A717] i SApetulEe) 71 242 & Al g et g

2. enEH
£ 0] Bae AR BAY YRUEE, Holete]
X, AR 2L A Tobsta, 2 % SRR
= gk g

cheat 2t
- TR ANk B4 ThE X AEdAe) AfolS
ofgtet.

- R g
sfolgiet.

- ALY ARREE, Aoty M A ho)
AHPRA S Tolsict

- TR AR e o) GRS TXE BALAS TF
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2. A7
A3 34 ofshe AR o] R 2EAR £731L 9
oA & Aol A Aol ute} 1EAE BRE Benner®]

2 d(Ozdemir, 2019)2 vlgto 2 7+ e] A elo] AEA 4=
ol =EhA] 33 34 ot AHHtEAE o=
St whehA & A9 didAhs 15084 ol e 24

Be) U] 2Rk FG U A 34 olshe] FhUeEA}

2 Ao F4E olsfistar AF3tofofl A TR A it
A= A skict.

AR} 4= G*Power 3.1 analysis LZ2I13-& o|-835}o]
sholstoon], &3ka7] 15, 9-02% 05, A4S 95, o=
2 6712 Mg AT Wagh BB L 1467 0] ASHYO
W, e go] 58 A2 9ol FATIEA 2155
AES Al o] F W&ol AT 2175 A 95t
2 1945 (42HE 9.8%) S B3k

3. XAESEH

B Al 7|3 829 93] $91(SM-201702-005-2)&
F2- 5 AAstF o, k247172201739 39 2478 9
4 30971A 0] it Hetd AT AS7} FHEh e
3], 5+3, Y3, Sy Soll FAste] AFAt A
oA A2 B4, AR B3, oA L FHH ARE
7|02 FARA Hui, A7) B2 o]l ALgaA o
A& stk Fol el ojgt Bolole glon, HE
A FARA 50182 E A A FIHE g
B ARl A A7) R 14 HEA S 2R 5 A S5
o, AEZAF AIZFE 208 A= A Q E QI

w24 d, A9,

1) GRS

PRFUSEE AT HH 45 gig =SS VAS
(Visual Analogue Scale) S 0] 83le] Ao, HY =
010402 H47H E 848 4 S Er} 5EE ojojghe}

2) Apotetel g

Block} Kremen (1996)0] 7]&3t zloletel A =75 Oh
(01017} o] 2 Mgkt B2 SAs & 14RGoR
T/ o] Jlom, Likert 48 M= (1=713 134 gt 4=
° Ttz 24ttt A4 148 RE H7 5650 A
7} £ 84% Aoy 420 £8E SJuigich AFEE
Block} Kremen (1996)2] #+Lo]| A Cronbach’s a = .85%
31, Oh (2010)2] 0|4 Cronbach’s o &= .79, E HILo]| A
Cronbach’s o = .800]3itc}.
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Jang (2005)0] A R0l AT AEG A HE TEY
(Korean Occupational Stress Scale, KOSS-SF)2 AR5}
th & 20l o R AR T 47T AR 4T AR E
Qg 283, PAZE 38, A 483, maR A 3R
g}, A 23} 458 Z3ksla glon, Likert 48 A= (1=3
& 1A gt 4= IFHE He7 5o
A7t o AuiRteh A5 L2EH A Y B NS FA
A& o] whet ¢ 1008 A S o] 853l A
B AEF A 242 Byl 231X (Jang et al,, 2005)2 7] %0
2 4447 o)3= AEH AT} o 28 1, 4457 0]AF50.04
o]3he AEHATF LR T 5017 0|4} 56.074 o|3hs AEH|
27F 2, 5608 o2 AEH AT MY 22 R B
Soch g YA =79 A = 51 9 9 2 Cronbach’s
QL 56~82901, B AN E9] A ELE sl el
Cronbach’s a = .64~.800]3].2. 1, & A1Z|% Cronbach’s o
+ 83019t}

LN

5. A2 EXN

i

Shich RS ARUET, Aofetely, AT 2EYs 4
8 st HE A selstalch el i 54

¥

-
r

w2 4R s b Al ol ANOVAR BASHAT ALE
%2 Bonferroni-testS ARE-SFATE A W 7H] AATTA =

Pearson’s correlation coefficientZ £4]5} 0, TjAF=}-2]
A5 mEd o] QL vIAE 201S RS 913
A24E sk

gAkzLe] AukA Eo g o], 88, AT A, 2
9, 9F T} 55 A9 E AT Table 13} 2 o
2}o] Lpo| B 34.9+7.24]0]1.0.1, 304 oA} 404 u]wt
©] 49.0% 2 714 WSk, 404] 0|4} 26.3%, 304 w]gto] 24.7%
At 22 822 tj£0] 57.2%. A A} o]Ato] 29.4%, F-Eofjst
E0] 134%E AAstgon, FEEFH2 Bt 975+
9.05/4 92 12749 ol3k7} 58.8% 2 71 Ergheh. A 9) At

IS} 74.2%, 7S AL 0]440] 13.9%, AT EA7F11.9%
2708 A} S SPSS/WIN 220 T2 IS AFgato] A glou, WAk Awrke u) 5004 o4 90044} ol
Table 1. Differences in Job Stress according to General Characteristics (N=194)
o ) Job stress
Characteristics Categories n (%) F p
M=SD
Age (year) <30 48 (24.7) 40.96£6.61° 11.28 <.001
30~<40 95 (49.0) 46.28+10.91° (a<b<c)
>40 51 (26.3) 49.85+8.38°
Education College 26 (13.4) 44.90+10.57 2.26 .108
University 111 (57.2) 44.95+9.99
> Graduate school 57 (29.4) 48.901+9.85
Infection control <12 114 (58.8) 43.5419.88" 10.40 <.001
experience (month) >12~<24 61 (31.4) 4819+7.16 (a<b<c)
>24~36 19 (9.8) 52.74+12.48°
Position Staff nurse 144 (74.2) 44.8819.81° 3.74 .026
Charge nurse 23 (11.9) 47.14%11.04° (a<b<c)
Head nurse 27 (13.9) 50.2949.85°
Type of hospital Tertiary care hospital 79 (40.7) 44.3219.90 2.16 118
General hospital 107 (55.2) 46.7619.68
Others 8 (4.1) 50.05£10.39
Number of bed <300 36 (18.6) 50.28+9.92° 3.11 .028
300~ <500 36 (18.6) 45.65110.64 (a>Db)
500~< 900 77 (39.7) 44.85+8.47°
>900 45 (23.1) 44.42+10.67°

Values are presented as n (%) or M£SD unless otherwise indicated; Calculated by ANOVA and Bonferroni test.
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Table 2. Level of Participants' Job Satisfaction, Resilience and Job Stress (N=194)

Characteristics Categories M=SD Range

Job satisfaction 5.72+1.83 1.0~10.0

Resilience 34.7614.68 22.0~52.0

Job stress 45.90+9.85 21.03~78.17
Job requirement stress 63.531+16.29 8.33~100.00
Job autonomy stress 61.13+10.45 41.67~91.67
Conlflict of relation stress 30.81+17.27 0.00~88.89
Job insecurity stress 32.994£20.71 0~100
Organization system stress 49.611£16.17 8.33~100.00
Improper compensation stress 44.67+14.57 11.11~88.89
Workplace culture stress 38.57+15.82 0.00~83.33

1 210]39.7% 2 7} Wk, 9008 A} o] Ako] 23.1%, 3004 Ak
o]/ 5005/ m] gk} 300484 v gko] 242} 18.6% itk 575t
Belo) 2R 2l 25 0] 55.0%, AHFETE 0] 40.7%

¥ e
T

duta] E4o M A AEH A9 ApolF £AIH A}
tdAke] o], e, A9 © A ool et SA1 A
o2 {o3t 2ol 5 YEtf gich vrolof mhEkAl= 40A] o)
0] 49.85+8.387, 304]) o|A} 404 m|gto] 46.28+10.9174, 304
0]7ko] 40.9616.613 2 2 404] ojto] FolaHA 2 2|7 AE
YAE HYrHF=11.28, p <.001). ZraH2 4 o wzbri= 24
WY o)A 36702 7HBALY] A H AEHA H4r) 5274+
12484, 127019 23} 247014 o)5}7} 48.19+7.16F, 127)1€Y o]
517} 43.5419.887 0 2 o] US4 E AEY A o] &
UTHF=10.40, p <.001). hF=}FO] 2] 917k 2FT A} o] 42l 73
2 A7 AEYA A4} 50.29+9.854 0 & 71 =9ka1, H)
ATFT ALl 79 47.14+11.047, YHEES AL 79 44.88+
98172 &0 2 9oJ8} x}o] S K Y H(F=3.74, p=.026). ¥
A7E 30084 v)gk o] 8k 1hEARY] AR AET
2 AZ=7}50.28+9.927] © 2 50084t 014} 9008 At v gtel 7
©.(44.85 £8.477) L} 900 A} 0] AFQ] 74 -2(44.42£10.677) B

o frofspl 224 947t s

2. fxte| HE
3z

BEE, XOIERIY Y K2 AEY

’ = A |

[>

qrrte) JREHEE L 57241 8380|911, AoteteA
3476468002 ZIHES Ul A5 AEdA
W 45.90+£9.85H 22 Jang S(2005)9] 7]Z0]] 25t A
a7k e wolgik. T SR et ARa T A8

M rr rlo

A7} 63.53116.297, A RAGEAALZE AEH AT} 6113+
10454 02 w9 =9ttt ¥ty #AZS AEF 23081+
17.27)9} AL EOHY AE | A(32.99+20.71), ARE3} AEF
A(38.57115.82)= wj&- ok a, RAA| A AEH A(49.61+
16.17), HARAH AEH A(44.67114.57)= Fo 7o &3}
< A+E Egith(Table 2).

7} EolAl = GAAIIAE YERA 2L (r=-50, p <.001), L}O]
(r=.34, p <.001)2} T HH2] 7 & (=32, p <.001)°]| wetA=
Uo7t BEE, rEHEE Yo BErE AEH AT} o}
A A4EBAE et Aot ks 54 A
< Uetfjo] Aopetg o] S4B AEH AT ZolRS B
HTh(r=-.14 p=.043).

243 9okl hEBAA,
%}, Solghe ARkt WA SAUSE 7h] ApASE
01~072 80 0]43<] AW} glo] |24 Eo] HYHY

o,
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Table 3. Correlations among Independent Variables and Job Stress (N=194)

i Age ICE Number of beds  Job satisfaction Resilience Job stress
r(p) r () r(p) r(p) r(p) r(p)

Age 1

ICE .32 (<.001) 1

Number of beds -.32(<.001) -.02 (.690)

Job satisfaction -.12 (.079) -13 (.061) .01 (.808) 1

Resilience .07 (.314) -.01 (.909) -.16 (.024) .15 (.030) 1

Job stress .34 (<.001) .32 (<.001) -10 (.146) -50 (<.001) -14 (.043) 1

Values are presented as Pearson's correlation coefficient; ICE=Infection control experience.

Table 4. Variables influencing to Job Stress (N=194)
Variables B SE B t p
(Constant) 63.69 4.00 15.88 <.001
Age 0.23 0.07 24 3.31 .001
Infection control experience 0.15 0.04 19 3.12 .002
Number of beds 0.47 0.78 .04 0.60 .537
Position -0.41 0.63 -.05 -0.68 492
Job satisfaction -1.62 0.23 -43 -7.21 <.001
Resilience -0.14 0.09 -.09 -1.63 .104

R’=374, Adj. R*=.354, F=18.59, p<.001

Adj. R*=Adjusted R’ Values are calculated by multiple regression analysis.

o] 21| }{t}. Dubin-Watson |5 ©]-8-5}o] 2212 2}7]
A AA A3 1872 Geht SR BEslgth 34
1A (tolerance) 9} FAFAOIZ}(variance inflation factor)
£ ol&sto] thF Y BAIE SRIF A3, FARHA 7}
59~.942 1.0 0|3}, 0.1 oJA}C. 2 e on], EAbglellE
1.05~1.685 714591 10 01AH W] gfol t15-g4l4 o] R
Ql9itt 23} 742 S 2517] 917 A (inearity) 2 93
o] A4 (normality), 54 (homoscedasticity) 2] 714
T ukE3s}gl o n, Eo)gte AESH| €3t Cook’s Distance?)
F A 0622 1.0 23sh= gho] glo] Solgte gl A
0.2 Ueht H7RAE AEIo] Aatsiach Sk 2
3ijol, AT R, JRRSES 3] g} AR 227
20 FoJ7t YIS HA= ALz yEbgth At A%
2EF 2 7Y E G v A= 22 RIS E(B=-43)
2 Yegton, thao 2 1o|(p=.24), =B E(B=.19)
o= GTL vl 2, APVSEI Y4 E, o7t B
=5, d9ue B Yol s AR AEY AV o,
o]% ele AR AEH Ao tfeto] 35.4%0] A vheh
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Y th(F=18.59, p <.001).

(Her & Kim, 2013). 2 @70 4 7 we|ztaAle) 42 A6
it dubd SA0] the) 2ol 8 BT, AR AEd A 5]

A9 FolA 2 5o] et HPAEE ojnjahi AFa Ty e
A7k 7P 2 A0 R ehgh A AEd 2] GaEe v
A 20l YRUSE, o], AR AY Solglon, &
AT AINE vlo R GABIBAY AT A Ao T
sfe =ofstaxt shek.

WA BBz AR Aud s o3 Aol B
Q1 A B L Lol ZHaigrel A e, WA 4 A 9lolgleh. L



o] web A= 304] mlgkol A 40.96°.0.2 T ke A
45 291 9, 304 oA 404 m kol X 46,287, 404 ol
ol 4 49.85% 0.2 LEILE404] o)l 4] A=l 47} 7
A 9keh A 9le] Tt = o)e Aol 2 Bt Q2
BB O AT AEF AT} 4488H 02 AEF AT} FS
ol &5 uhel $7E5AL 4 9Je] Qs AT} AT
AEF AL 5029802 o To S3te] B A4
2 A7 22d 27t S7REE S 4 Uoith AR ARE o
A5 YRR 2 Zol7k SIrH(Choi, 2019). Z 4] o
A7) A3 2917t Erhsteiete gaweRE S5

7] $laAE AEA e B 4437148 SEstelof
Sk 3 4Bt A4 ANk Atel thEA) el
B0k 24 5 AT W97 B BSIsh o] T 2y
7 Rere 7H el glof A5 Aed vt A Lhepdeh

A7 AEY A A FE Yol 27H% olstel A7t
43, 5473 o)1, 12711 3} 24701 ¢ o5} 7% 48.1974, 247
*Jh‘l B57F 52748 02 e 74‘“5101] w2t 5A A
Fol3 Aol Hoirh FRel A Y 2w IR = A5
/\Eﬂﬂ’*ﬂ‘;&& 2ol &3t e 20 B9 e
2ol &510] AT Aol wh AL 2 45 AE
2 37} 430 Lu}% 72 & 4= SIek. Kim3 Kang (2018)
of ATOIHE QuTEEAIel A9 2R o] w2 AR
B2} 2polg Eﬁtrﬂ, 72 0] oldol e TkzAbe] 45
YA} G232 UrflPE A7-2] ATkE AR 3hgc
Zeytinoglu 5-(2007)2 YRS ALS] 49 FEo] 1d oA}
HH SYFoe2 1% ‘ﬁ%j*% 4 Qlohar shgled, il
gk Y Uzto] S7kste] A AR 2Rtk 53T 514
T EHEE T ALY - 2470 F A o] A AEY A
72745 RO 2 ek o 02 Y 23 GBS
Ae] 5 AEd 2o TS BALE 7O TS AT 4 9)

sk Bals] W ol T 0094 Bl 4
00y wﬂ 7ol W3] A% 22827} ke 300
WA R T o] RSk hEAbe] AR AL B
E0280 8 2] Solhn 094 ol el g4

o ZRIE LA A9 UGN USHOE AT

Ed ke 2ol 4ohach. oLz Al we e)27]
ol A= A EHE AFE THche AFES 20084 T 184
Hi=|8tar Qlo] 27 2 HUL,F ofg B gguets
A7} ZHE k3L it} (Korean Ministry of Health Welfare,

Qlth(Kamau, Medisauskaite, &
tal., 2007). whahA] 30084} o]t =Y 7+
7 AEABE PHNE 47 AmdA

2015; Zeytinoglu
Beizkste) 43
SENES S "“04?7P741*ﬂ°1°kﬂ74014

A5 AEY AL GRIEES TS Hol JRREE
e AR AEA AT A Yeloh A F3

A BAE iAo 2 A3 Zeytinoglu 5(2007)2 7S AL
of 45 AU AT GRS RS} HAR IS Rolu], ¢
2R 339199 5 53] AFHY YTgwe] U v
o] om A5 AEH A7} ki ool H A7 ATE Y
ahict

3t 2 AT Aol E 5 Asd a0 A
£ mirk ol Aoletel AT} A5 AEd| A0 e oy
2 B3 AP A (Kim, Oh, & Park, 2011)2] A 7}¢} A X5}
&t Jafarizadeh, Zhiyani, Aghakhani, Alinejad2} Moradi
(2017)= ZEZALS] Aotk o] A7 AEFH 20 tA
B i RS o= = p= T ) So R el 5 g i = R
om, nhg A7 oleihg-0 2 FAH Rpofete et ==
13 (Stress Management And Resilience Training, SMART)
& A G FUEAY AEALT} o)1 b e S B
sjof 2 AEa2 2shE 9J51e] Aobekel S ok et
o $EFE FYSHATh 5, Aojgreigol Be 7HEA}
%) o) visto] & 445} 715 H Qw2 A 4 9l
(Kim et al., 2011) RolHF A& Fo]7] Yot =2 4 F
25A}e) AR AEAAS $8A)7) ] Ego] D Aol

FH AFPAIAL L] M T AB AL Fol P 45908 O
2w et SRRt e 2 4 2 s'.aau}

FHE oy AEFGA 2FS A RE A|7HE R}, o

A e S
ok AR a6 558, Aol i A2
o] Azt A}A1 o] Aol thet AFE-EA == S nlsh= 4
AR SEY A7 6113 R w52 EolH o
= ABYDBAY ARAT AL S ACE WY
3t A8 d+L(Bak, 2011; Her et al., 2012) 2 2}9} & X3} 4t}
Her 5(2012)& t}2) 7 peRb B AL o] Thehat g1 2

3=

T

fut

2
g

i
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3} o] 27) 897} 9 2] Aol it
ZHEA] TS 4T @%% = Ei'ﬂi
Gl & A s

EdAg 7a
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2719l x|glo] Badt Aolc}.

RSN AT ARREEE A8 A by 2

HEL v R|= 2910 Z mlotE] Q). A A+ (Her etal., 2012;
Kim & Kang, 2018; Zeytinoglu et al., 2007) 0| A = 7+ S AFE]

FUHEEL AT A 2] F0T AL 9 Bk o}
Ueh o] ol 5e] 71 2 9 22102 Hgel3ich(Kamau
et al., 2015; Lim & Cho, 2018). Zeytinoglu 5(2007)2 7t%

A YRR T AEGL W ARHSEE AR JFS
F0], QPAETt pob Y GRS ET} o3 A5 A

827} ol T el ik %, 7hBALe] Yago] HEU4S
0 AFE §A1510] A48 31 kol 29 W0l B
841, o] 2 913 Bk, Hie, 2T BulEo] A7)0 o= A
A2 283514 o| A 74X A4 Hh(Kamau et al., 2015; Park,
Pack, & Han, 2007). Lim3} Cho (2018)&] & oA A+ AE
At ARuErE ol dAuUAE RAT, o|He)E} o
AEkT st} Egk Q1) e whES o] ol B
o] 30| ZopAth= ABAT(Lim & Cho, 2018)2 T3
o YRS B 2N AR AEAS B5AI7]5 o]
HAEE U FYAY BAE IS A0l Gl
=) 8 2 3}= AEZ] (Her & Kim, 2013)
oz E?ﬂ%ll%‘—fﬂl*ﬂ% FAn HENSA AAEE By
4 R 3 olkel FraBET
IAE HHXVPC’% oy g5 AAske ¢ g7
7| 2ol Zrd oAt 2] 25 | g5+ @lth(Korean Ministry of
Health Welfare, 2019). ZFg2]7tE Ao o]2]2 o7 7|
o 4 LU WINL BT ohich 9o 22 g
A3} A4 fABHE o2 &S 2 (Bak, 2011)3}0] T
AU G 0 A A o o

WAV YRS A4 S YES Y
NA % a2 8 AR B elo] Bas
o} s
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) (Kamau
etal.,, 2015)0] 114@01 IIJ—]‘— Holukg 1:} A8 34 o|5}9]
AAEBALS] S AHBEATFE A5 sk
g lof Aoyt 7] FHAF o] Jth(Ozdemir, 2019). ©]
o AATREEASO] A4 ATl AFES W
16A17E o] WSS o|F3tEs Q8O R 174 (Korean
Ministry of Health Welfare, 2019)3}31 Q1o o, T &3]t
| 5= B AEE o AT H AL k. 5HA| Tk o A 5] AT
272 34 ofs}e] HBAIBL ARQT, ARAEH A=
AZ T e Ao R B A7 AT SelE i, o] 2 A Als)
SBAlE 2 o AAH 0l B8 nhglo] Bashch 2, WA
A AZEole et el 97e) BEH TR Sla)
of AT He, HUTE, LS ATE 5 o2y 2458
3t TA A o)1 AqrH 9] Y-S (Team Based Learning,
TBL)o|u #A|3)| A 4] I-S-(Problem Based Learning, PBL) 5
w82 S B el ook Ea o] Solg Lekel
S& st WA U] $A2 WIS WS S 9k TRt

4 =290 ohlo] BAsH) a7 ETh AR~ gote
Aol 115 B 13 Q72 A 1} (Park et al,, 2007)E Edf
24 m2agol AndA A U Be) Z2 I 5
of nkRlg 1Pfs) 2 4 9lom, o] % Ea) AR AEAE
A3 PEst=Ao] QT Ao 2 Al FHTh

B AT gAnEA F PRl olelge] 9
o2 oalE: dane R 3d odh EAEhE gateE
AR AEd20) SR HE AEF 2] JFL HE 89
2 Folstgom, )71 ATt 4T AEd2] JaFe T
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2ol 7V 2 AL TR 8918 PRTEE0| 9. o} )
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