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Experiences of Health-care Providers about Advanced Practice Nurses:
Focusing on the Perspectives of Physicians and Advanced Practice Nurses
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Purpose: This study aimed to describe the experiences of health-care providers about advanced practice nurses (APNs)
focusing on the perspectives of physicians and APNs in Korea. Methods: Qualitative data were collected with snowball
sampling. Six physicians and 13 APNs participated in this study through in-depth interviews or a focus-group interview.
Qualitative content analysis was employed. Results: Three themes and seven categories were emerged. Three themes
were 1) challenging start and attempts to settle down on unfamiliar system, 2) being positioned as an APN at clinical
settings, 3) long journey for social recognition and legal institutionalization of APNs' role. Seven categories were 1)
challenges to new area, 2) introduction and conflict of APN system, 3) driving force for stepping toward becoming APNs,
4) dedication and commitment to role development, 5) efforts to prove APNs' competency, 6) approaches to guarantee
legal APNs' activities, and 7) filling the gap in health-care service. Conclusion: The findings suggest that health-care
providers who have collaborated with APNs are aware of the needs to operate APN system more stably through the
legislation of APNs' scope of practices. Further research is needed to provide the evidences of APNs' practice outcomes
such as health care quality, patient safety, reduction of medical expenses, etc.
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Table 1. The Characteristics of Participants (N=19)
APNs (n=13) MDs (n=6)
Characteristics Categories - -
n (%) Median (Range) n (%) Median (Range)
Sex Male 0(0.0) 6 (100.0)
Female 13 (100.0) 0(0.0)
Education Master's degree 9(69.2) 1(16.7)
Doctoral degree 4 (30.7) 5(83.3)
Specialty of APNs Critical care 2(154) NA
Gerontological nursing 2(15.4) NA
Infection control 1(7.7) NA
Adult clinical health 3(23.1) NA
Child health 1(7.7) NA
Oncological nursing 3(23.1) NA
Hospice 1(7.7) NA
Level of hospital Tertiary hospital 12 (92.3) 5(83.3)
running APNs Secondary hospital 1(7.7) 1(16.7)
Current position APN 10 (76.9) 0(0.0)
Nursing professor 3(23.1) 0(0.0)
Medical doctors 0(0.0) 6 (100.0)
Specialty of MDs Thoracic surgery NA 2(33.2)
Neurosurgery NA 1(16.7)
Oncology NA 1(16.7)
Pulmonology NA 1(16.7)
Hospitalist NA 1(16.7)
Age (years) 49.0 (40~60) 50.5 (40~69)
Career as an RN/MD (years) 17.8 (8.1~36.6) 25.5 (15~38)
Career as/with an APNs (years) 14.0 (2~27) 14.5 (4~37)

RN=Registered nurses; APNs=Advanced practice nurses; MDs=Medical doctors; NA=Not applicable.
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Table 2. The Themes of Experiences of Health-Care Providers about Advanced Practice Nurses (APNs): Focusing on the

Perspectives of Physicians and APNs

Core Theme: Emergence and growth of APNs to improve the quality of health service for patient-centered care

Theme

Category

Subcategory

Challenging start
and attempts to
settle down on
unfamiliar system

Being positioned as
an APNs at clinical
settings

Long journey for
social recognition
and legal
institutionalization
of the APNs' role

Challenge to new
area

Introduction and
conflict of APN
system

Driving force for
stepping toward
becoming APN’s

Dedication and
commitment to
role development

Efforts to prove
competency of
APNs

Approaches to
guarantee legal
APNS' activities

Filling the gap in
health-care
service

- Beginning with the request of senior experienced medical staffs
- Patient needs for highly qualified health-care services

- Qualifying APNs
- Unfamiliar and unusual experiences with the independent roles of APNs
- Lack of understanding of the role of APNs

- Resilience by establishing curriculum and introducing the national certification exam
- Advancing in advocacy and protest at the clinical settings

- Encouraged by the recognition and appreciation of patients and caregivers

- Take pride in working as an APN

- Doing research independently

- Developing standardized work

- Growing into a new professional group

- Providing in-depth patient education and counseling

- Reborn as an expert group with separate tracks
- Making constant investments and efforts to reinforce competency
- Announcing the presence of APNs and their activities

- Establishing partnerships within health-care teams

- Derivation and certification of job description by mutual consent within institutions
- Present evidences for providing highly qualified health-care services

- Receive official recognition and rewards for APNs' contributions

- To act as a bridge between patients and health-care services in clinical settings
- Providing individualized patient care
- Improve medical quality and ensure patient safety
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