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Nursing Performance, Compassion Fatigue, and Job Stress in
Emergency Room Nurses
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Purpose: This study was a descriptive correlation research to identify the relationships between nursing performance,
compassion fatigue, and job stress in emergency room nurses and to provide basic data on reducing job stress in
emergency room nurses. Methods: For the research, this study collected data from August 4 to September 26 with 133
nurses who worked at emergency rooms at 3 general hospitals in Gyeonggi-do with 500 beds, and analyzed using
descriptive statistics, t-test, ANOVA, Pearson correlation coefficient with the SPSS 21.0 program. Results: Correlation
analysis between nursing performance, compassion fatigue, and job stress demonstrated that the job stress had a
significant positive correlation with compassion fatigue and nursing performance. On the other hand, there was no sta-
tistically significant correlation between compassion fatigue and nursing performance. Conclusion: The study results
showed that the emergency room nurse experienced job stress due to intensive compassion fatigue and nursing
performance. Thus, it is necessary to develop intervention programs to reduce job stress in emergency room nurses by
alleviating compassion stress and having moderate level of nursing performance.
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A7HEAe AR AEY Ao BAste] T BRI B
xS 714 A]—%—-Ol 7= 371 2 (compassion
fatigue)ol] thgt o] F716ka Yot FA Y 2= ERlS &
EA AL 7 AR E O] E2-8 AlF3HEA =714 He 12
© 2 (Stamm, 2010), 7+ A= 319} B 5 2}ol|A] 7HE A H] A
B AR WAL 42 08 FUs) A0, Tof
ol 4] 9] 2.2 27 Hrk(Figley, 2002). 551 342
At @49 BBt AL THeA ] B
3} 24 ekl g dAolgloR e TS A
o, ol 13 BUTE A9 A, FAA BH 3
7}, w2, A, B RE S0 2 A e RS AR
8Y3}1R] 53}17] & gtrh(Figley, 2002; Stamm, 2010). E3F ¥
A 2o) wA e 5o et £ 4T B S Sush] o
AAE HEsH He 8400 HY|E Shar, g meAd
&, B3} ko] Higt 25 59 s A= T
(Hooper, Craig, Janvrin, Wetsel, & Reimels, 2010), 2] 5+ A
EdAE AU BN Ve 24 Al 3
o] Algsto] $3A HEA} Ak FHTRE AR AT
28 6L 715X 4= th(Lee & Yom, 2013).

SHA THEALY) H B AT A T §%£ﬂ°§ﬂ§§
Haeo meje 4 ook 7S YRR L T 2 A} &
87148 B Ao A2 TS| mE A2 0T
Ej= 7h5Ab] 23)3 9158 Wabch(Kim & Han, 2017). 22
o) 7] ARt} o) 27]4e] W] uke} 7haate] AR
2 g3 0] A7 T 9T $FUHBAL AP kR 3
FE0) 83 WAl A BLUEE AT 9 1 S
e o] G ol BRI Jrk(Kim, 2016).
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o2 Qe S HEAE ]3] A5 2B

ERORE NS EEPNEC PRSE 22 ERRIE
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(Jeong & Lim, 2016; Jun & Sung, 2014), 37 = 29| J&Q
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2013; Ryu & Choi, 2017), 0|5 AFE9) Ad4E 234 7+
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Han, 2017; Lee & Yom, 2013; Ryu & Choi, 2017), -S54 7t
JIAE e s A it BAE AT E A= lEIE
o}, ofe]) B Aol AL SFA ZHBALY AR ABEA 4
£ gt At SA =2y o] 7| 2R E AlFsin
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Baek, Han} Lee (2005)0] 7j&st JAFZFE AR F=3)
B4 =75 Kim (2007)0] 34 UtEAN o 2 4 - Hedt
E7E AH8510] 28 g QJujgie, B ETE s o
A 138%, AFAA 87, UEeY 7R, ARy
7E0] 2358, 49202 FAT o] glon], 7H L 54
Likert =2, ‘A& 29 gt 1ol 4 25t 53
o= 29T} 4 WIe A 3594 3 1758744 o]
i, 57t w2 S R AR e Aokl Al gt
E =79 AFEE Kim (2007)9] Aol A Cronbach’s o &=
97019161, & Ao A= 960] ATt

2) T2

Figley (1995)7} 7§48}l Stamm (2010)0] 44 - 2¢}
ProQOLZ Kim¥} Choi (2012)7} #Hetst T1o] g7tu =,
RS, 23709 k9 T SH YR S G TS °]
5t 247 M5 2|ttt ProQOL2 3H 9 98 2 2410
o2 FAE o] 9lon, o] EFEFH = AR &
7+t gy g £z 02 AN 7H55Hch(Stamm, 2010). £
AT ARERE F A 2= ProQOL 5102342, 5,7, 9,11,
13,14, 23,25, 28), 54 Likert §= 2 4 ‘A& 2122 g} 14
oA ‘wi¢- 2} 5502 A3 HeHele HA 104
oA L 50874 0L, A7t w2 F A= E ASH
LS Yujgtt). 2 =419 A8 == Kim¥} Choi (2012)9]
Aol 4] 412]%= Cronbach’s a = 75901, & Aol A=
870|4tt.
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Kim3} Gu (1984)7} | 4Hst ET7E Lee (2012)0] 2341 7
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stk hAAe) Qube Bao] e Aol el W g,
BT R RHAT, Yo Sgo0] e B
T, SHT R} AR AEH L9 Aol tteste} ANOVA
£ olgafo] B4 e, AL UL Scheffé test S 0|45
Aot A e, SR 9 AR AEFHA T
9] A= Pearson’s correlation coefficientS ©]-&3}o] H.4]
shich
A2
1. CHARIS] U S

tjakRbe] 11419 B AL 28,642 AR} 2 26~30
A 7} 5798 (50.0%) 0.2 713 Werow, AE Alel= ‘m|E o]
88T (77.2%) 0.2 T o] 31, 8+ ‘SIA} 7} 86 (75.4% ) 2
7H Wkt & YA EL B 21541.058 0.2 ‘4~61 0]
ol sdohs SHA7F40% (35.1%), S aA 2 F 2 B
F2.05+1.049 02 ‘67]Y o]A~34 o3} 9] sﬂ%}_ <

a

- B

o+ 7.02£0.793) £ ‘6~73] o] s Fsh= S A7} 81 (71.1%)

© 2 71 WktH(Table 1).

2. hATte) 2t A
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02
OH

2m|Z e 2T AEH A

aAe] (B R, BT R} AR AEdA HES
A& AIKTable 2), 7H5.QJF43-2 BF 128.54+17.363
57 3.67£049)01 9100, HFH AL 519] G L ]
HEATH QR4 0 4T 7P B, TR PR
7 so 2 Yedtt theoa
= g 28.97+8. 167,‘;](-‘3-?.14"@ 2.89+0.81)0|3 e
H, A% AEY A= i 178.63129.087 (F+E 4 3.80+
0.61)019100], BFHHOR 5}¢] Jolg umd An BT
Ao} BApoh R AR O] 4Tt 7P 9k, T2 °g)
FUIALAUT, YR AT, Wl 25, ¥4
o4 37, WEH oA AR AT, WEX A7} 7&
5, olszo) 9401 o Al Rl 2o ek,

A7} 43 (37.6%) .2 71 BOrom, ¥ T S5 v
Table 1. General Characteristics of Participants (N=114)
Characteristics Categories n (%) M=SD Range
Age (year) <25 24 (21.1) 28.59+4.12 23~44
26~30 57 (50.0)
>31 33(28.9)
Marital status Married 26 (22.8)
Unmarried 88 (77.2)
Education level College 21 (18.4)
Bachelor 86 (75.4)
> Master 7(6.2)
Living together family status Yes 65 (57.0)
No 49 (43.0)
Salary satisfaction Unsatisfactory 90 (78.9)
Satisfactory 24 (21.1)
Total clinical career (year) 0.5~3 37(32.4) 2.15%1.05 0.5~20.0
4~6 40 (35.1)
7~9 19 (16.7)
>10 18 (15.8)
Clinical career in ER (year) 0.5~3 43 (37.6) 2.05+1.04 0.5~15.0
4~6 38(33.3)
7~9 17 (14.9)
>10 16 (14.1)
Number of nights worked <5 3(2.6) 7.02%+0.79 4~9
(number of times/month) 6~7 81 (71.1)
>8 30 (26.3)

ER=Emergency room.
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Table 2. Descriptive Statistics for Compassion Fatigue, Nursing Performance, and Job Stress (N=114)
Variables M=SD Item M£SD Min Max Range
Nursing performance 128.54+17.36 3.6710.49 83 175 35~175

Task attitude 45.6017.66 3.50£0.58 23 65 13~65
Task knowledge 30.78+5.00 3.841+0.62 19 40 8~40
Nursing ethics 25.99+3.89 3.71+£0.55 17 35 7~35
Task performance 26.16+3.95 3.73+0.56 18 35 7~35
Compassion fatigue 28.97+8.16 2.89+0.81 12 50 10~50
Job stress 178.63+29.08 3.80+0.61 95 235 47~235
Work overload 38.50+6.12 3.8510.61 24 50 10~50
Role conflict as a profession 18.76+3.42 3.75+0.68 11 25 5~25
Lack of Professional knowledge and skill 21.24+4.33 3.54%0.72 6 30 6~30
Interpersonal relationship problems with doctors 26.6415.51 3.80+0.78 7 35 7~35
Emotional burden due to the limitation of medicine 14.12+3.00 3.53£0.75 5 20 4~20
Inadequate physical environment 15.10%3.04 3.77+0.76 8 20 4~20
Work situation and related conflicts 23.8413.88 3.97+0.64 11 30 6~30
Protectors and patients 20.39+4.33 4.07%0.86 5 25 5~25
3. hAIRIS) he SN0 2 Z5YTAH, TP AT BHT D AT ASHLE FUARE 51, p<001),

D29 X8 AEH AL 0] TGRS (=21, p=012) 7 EA A 0.2 Golgt F A Ao

R 17}31 Aoz epto), B e YRy 2t

qPnte] Qutd Exo] e e RS, FhuReE ot BAM o Al folalA e Ao veht

B AEdA 2olg R4S AT, BT 2L AUHE EAo]  (Table 4)

we SA A0 Goulgt Zolrt g} HEYRLBE

A (F=5.80, p <.001), 3 YA (F=3.31, p=.023)] u}=} o

BAH R {oJulgt Zpo]7} Y ATH(Table 3). AFE HE-S 4

ARt A}, A E 2= 254 o512t 26~304] o]312] ZHE At & A2 3t A e 33% 128543 (B

B3] 31 ol (EAR] ZHEARSY AT BAMOE & HA 367H) 02 FhuTt B 202 et ol

sl 5T, 3 AROIAE G 133U ol -6 FALEAE O A el Aakct A 1

W3t 7~93 9] k5 ALe] H]sl 101 o) AL 1FE P4
A7t FAZLE FosHA =8kt AT AEY A o
THE of o whet SA A o2 fofulet 2ol 7} e A= Y
Bl gof ol REESHA] Gl PSR A AEH A YTt 3
718235428267 0. 2 Fojof nkEsl 7kE ALY F| T AE
gl M4 Wt 164.66128.407 K} w8kom, & o 719
zpol BA A 0 2 §olatglth(t=2.72, p <.001). 1} HFH

ZE4H, 3, SAZ ISR, Hndgo R, F 94AE, &
A 2FE Y, 2 3ol ihE AT AEY A Yo 2}

ololli= EAH .02 oI5t Zfol7} gl3irt

4. ARIS ZHEHR4Y, ARG T AEYA
zto] By
SR} 7h5 Q). T 2oh A AEe A7k B

ERt A 0 2 4 (Kim, 2016), AP AT A= L7 A E £47]

-
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A EZ 7R 7HEALL] 9 G WASS AL
R

o] Rito] Y ) (Kim, 2018), A2 ThE 2] 37j]
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Table 3. Differences in Nursing Performance, Compassion Fatigue, and Job Stress by General Characteristics (N=114)
Nursing performance  Compassion fatigue Job stress
Characteristics Categories n (%) D torF (p) s F e v
* Scheffé 5D torF(p) * torF(p)
Age (year) <25° 24 (21.1) 121.33+£18.72  5.80 28.16+9.11 116  176.20+£27.39  0.15
26~30° 57 (50.0) 1272141614 (<.001) 30124828 (314) 178.50+30.40 (.854)
>31° 33(28.9) 136.09£16.00 b,a<c  27.58%+7.12 180.60+28.64
Marital status Single 88 (77.2) 127.69£17.82 -0.96 29.38+8.70 099  178.92+29.18 0.19
Married 26 (22.8) 131.42+15.69 (.338)  27.57+5.93 (.323) 177.65%£29.26 (.846)
Education level College 21 (18.4) 128.82+17.69 1.91 28.82+8.61 0.09 179.06+28.83 0.15
Bachelor 86 (75.4) 124.04+15.86 (153)  29.19+6.86 (912) 178.80+31.01 (.859)
Master higher 7(6.2) 138.57%14.70 30.1416.64 172.71£30.01
Living together family Yes 65 (57.0) 126.53£17.36  -1.42 29.70£7.92 110 180.95+26.10 0.95
status No 49 (43.0) 1312041719 (157)  28.004845 (271) 1755543263 (.344)
Hobby life status Yes 62 (54.4) 1302211699 113 28191727 -111  17419+28.64 -1.79
No 52 (45.6) 126.53+17.76  (.261)  29.90+9.09 (267) 183.92+£28.97 (.075)
Salary satisfaction Unsatisfactory 90 (78.9) 129.02+17.74  0.56 29.661£8.01 1.77  182.35%28.26 2.72
Satisfactory 24 (21.1) 126.75+16.12 (571) 26374836 (079) 164.66+2840 (<.001)
Total clinical career (year) 0.5~3 37 (32.4) 123.48+£19.68 3.31 29.67+8.85 021  171.72+27.38  2.20
4~6° 40 (35.1) 127.024+14.61 (023) 28224777 (884) 1761543338 (.092)
7~9° 19 (16.7) 133.42+£14.11 c,b,a<d 29.36%+8.38 187.63£25.04
>10° 18 (15.8) 137.16+17.82 28.77+7.82 188.83£22.18
Clinical career in ER (year)  0.5~3 43 (37.6) 125.95+19.45 2.26 30.65+9.64 132  17523+29.08 1.41
4~6 38(33.3) 1264441468 (085) 27134648 (269) 174.89+32.78 (.241)
7~9 17 (14.9) 130.88+13.68 29.52+7.11 188.05+£24.19
>10 16 (14.1) 138.00£18.68 28.25+8.13 186.621£22.13
Number of nights worked <5 3(27) 141.00+£1931 0.87 26.00£7.93 055  162.33%£23.02 216
(Number of times/month) 6~7 81 (71.1) 127.80+17.41 (421) 28.65£826 (.573) 182.11£29.95 (.120)
(range: 4~9) >8 30 (26.3) 129.30+£17.18 30.13+8.01 170.86+25.67

ER=Emergency room.

Table 4. Correlations among Compassion Fatigue, Nursing

Performance, and Job Stress (N=114)
. Nursing Com}?a551on Job stress
Variables performance fatigue
r(p) r(p) r(p)

Nursing 1

performance
Compassion .10 (.153) 1

fatigue
Job stress .21 (.022) .51 (<.001) 1
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AR HpS o AR AEH AT MY S F A
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2H] 2} 3 Shatol| k2 B o7 o] HjErhelo] FFA A
oA B F4 o2 Hslehe AT A x| A4E 5 Qe
o, AL F ] ZEEALY] RIS A H 20 gt SRS
T g7h Uz, A WA A A 7)s] SRt RS RE
o] thefet £ S5 A AuHlA A A 59 ezl A
AHEA Z5h7] flZ ol th(Kim, 2012; Oh, 2014). 354 7H3
ARz o] 2 WSS} 9 Ehxte] Al o] A ARl FFS
0] 2] o) m ey 9lofl gt ek, 71aket Adgell A ARS8
Sk 273 4] 2.210] 71§18k (Kim, 2013), $H4} B 2 3 2}0}0]
5o g AR 2EG A7 2 A o2 7 HE AR AE
A At o] S50 mhE o AN Y] a7 Hste] et o
At H=7h wslehaL glof A|&A Q] Bl BaFt Fa s
2 7w, A|tf o] Wisto] wE AR AEFA Wska ol
FdS A RIste o] & o 9 TeElshy] gt A=A FA
Wt B o] Al g Ao & BZHET

WIRE] Yuha Ao whE 7hE AR89 polE A
HEH ARG F AFF A BAA SR o3t ZFol7k Y
At o= SFA TIALE o2 st AP AFofAl L
Eht At} AA|5HATH(No, 2010). o232 B3= dF0] &
OFR| HA Z}41€] 2] Fof| o] R] L, ThefFet A4 A HS B3l

Q5 o] FolA|H, AAlo] &3 8o & AT 4 )

£ 182 P42 )04 (No, 2010) YT Holt
ACR et A3 Heleh tebA] $ 3 BB FY
RE) L A Sho] YYBHL TE ok W w2 1D
SATY 5 UEE 2% B3}, B4, QHE B Ro] 59 713

2
jn

).
o
o2k
ox
ftlo

SJet A= 2 F-30] M= ofob & A 02 4
2hjo], 2714 A909) YBA Hekg o 7} | Ee) 2
o4 W] e 15FHES |42 weat Balo B
702 ke

REEEPECERE EEE S ESE RERE
HEAA Lz o3t 2ol 7E Il o] = A Aot A%
ZA3}o]y(Choi & Kim, 2012; Kim & Lee, 2014; Lee & Yom,
2013), Q1% HRATIA A, A, F3ol w2} 7R}

d

Aol7} glek it 2318 ATHE 7017} 9lek(Jun & Sung, 2014).
T 2E EAA A BEAl2 B4 H B4 5 chor 29
So| g0 i 7<) SR njel cha A theg 49
o}l 5190 B2 (Yom & Kim, 2012), 25 Z7tu] 2o g3ke

m
oA 5 gl UukA ST ol FYEHE HE AT} I

QA=) duba S4o] mhE H 7 AEFH A AfolE 4k
W EH Fo] T o ol A FAH L= {3k 2po 7 1%
o, ol FoTEEe o] oo met AR 2B A
off Zp]7} ATkl Hiret A A7-2He FARE 230 th(Im,
2013; Oh, 2011). 5o} &7 ZEE A} 241 9] 1 2 of oft
HiFo] REsirhe Q422 I3 A= AzEn HL =71
2 Aol A 2EE Q1 3t iste] =z o) AR AIH A
YZ L gloL), A o2 N Yg Wolop A oSS 1
ot fRisto g o] Y2 Ao 2 QA Hu gl Hig
H} 9AeH(Oh, 2017). &, Q40 Sh= 23t HA o] o] FojxiTk
ASARE AR AEHAS R Eao] D AR T

Mgt At Ao R 2t AR o] Hvt w2
Uebd s, 3o 2ek 7t g
FEEA 7 QodTh AR o2
£ AeAe 34927t 371EeE A8 AEg A7 57t
St ol 3 FA AT AE HIRSt B B A HEAE O
Aoz APt Ao Axtel Y5t cHKim & Han,
2017; Lee & Yom, 2013; Ryu & Choi, 2017). o]t A= &
FA ksALe] F$- Fukel 2R oA o) E XA
v 2o tigt @2 FA B=rF sl (Hooper et al,
2010), EA} 9 B 52| TSRS o|7] Y3) T B2 oy
£ BR8] tiof 302 2 Q18] fEE 2R 2B A
7b7beE A Qe Ao 2 AzkEh sy ts Al 3T 2
OF 2|5 AE g 2o HoFgh 2]F 0 & Zhzte] Hjuir} 4285}
= AF Ao wet 2}o]7t Qe 2 2 (Hooper et al., 2010)
Aol whet F3tu 2 o} 2| AEFH A 0] Hrof FAfol| = 2}
7FIE 4 1o B R 23 ikt HA  THIALE o = gt
Bl A7} F a8tk
£ AT 1 ARFYL A7 AEH 20 BAFHO
2 ot A AABATE Qe A2 ettt o= A3 A
To} A28k Aol th(Im, 2013). 7HE YR 5P A2
AR AEH A7) gol e AL SFA 2H3AbY AS o md

W3} TAFA AH|20) F 57} ol do] ujel 5 gt

Vol. 27 No.1,2020 47



ofuje} 7HEAke] ofat 7)dho] nhe ThaFe A gl Aul s
58 9 Fe0) 272, 2T QRS 2 3 4 QA AR

olet HrHd E’F}f& %l—?‘Oﬂ 7“"4‘3}‘11 A 75‘.—“;" LEFHAE HS

2013). webA] A g
SMELEE EELENEEEE P EEER PN
EdAS 24l Weto R B E AY A mg xe
o] A3y % A Hofo

ﬁﬁiﬂ?ﬂﬁha

QLY e

I3 gtk vl S EA A

WAE RGOt EAHL

v4m4nwﬁowﬁ-@ Foo] Be4s Thue
7 olA e M S RAY AL AP SFAE st
e aRiobe] A2 A BAE YAstel 2L A,

Tt S5 =0 SRtoA S P FE s Il A A
KA 3 30 BAshs ol SHMRE B HS= A
2 AZFEck(Hooper et al., 2010; Jang & Kim, 2014). 3¢9 2
73] A7bo] Aol wek o A BAe] S22 AT
At ZEA 71Tk 8HE] A v} 9lek(Hooper et al., 2010). wha}
A SFAEAS BAN2E 2HSNT ABURSAE ¥
o]7] Sfa Al HA R Aol 4 2 8BRS Qo] B o2
Al 2 AZo] et Za5tu olg 98 44 aze ol
Q1% 27} Fojat Ajstoleh zkect

2 ATE SFUTEAY] TUNZA TG 2 Y
7he] P AT RSt 1A% BT Rek T
ARaaol SRS AR 2B LT} SR A0 1

FAEHA

Ehah BgTze e Y ReRe 21 9P ST T
AR ofiet, 21402 02 4 Gl = BT}
(Im, 2013; Lee & Yom, 2013), &34 7tSALE iAo 2 37

A
U2, TG A AEF A 7h] B of digt At
%

BEGAPYS A T A 95 7] AN G TS T
ke A7} S| Al Elojob B Rloln], B A7 AN E £

2 354 2Bt FHTE Aot 7 S0 e PR
£33 9] B o1, ZA A 2} 9] viot ATl SHA Z] B A
EAE AL = Q= a0 T2 o] 7|52

42 £

B AZANE ulglo 7 T7tu| 29} 715 RS e}

B ST NBAE AR AEYAS go| A o=
Uerde o)oh 2 Ak gAmat o}, 834 7EA

48  Korean Society of Muscle and Joint Health

a

- B

Ao 28502 2N G 018 4 glo] 2719 Tz
ot Ao] Bashehn AzEck teba 334 EA)
o 3uE A9 A £ PEYRLYL o H7 2
B2 Fol7] gIstel S} Aol e FHHA 0% 2 3
22 RS BT 5 Y= A, 255 e
Aok BASH Ao] asieh £ AT A Ao 3o
RS HEAE YO R oz AN duls
EAIRO) Lo R AR 91 |9 S Sefete] 4R S
2 @77} B asth wg At 58] uje}watst
STU LAY AT A L0t UAL PR AT L
27, sefaha o) AASH: A7t Baste, 34 1S
AR obUjeh e A ZHEALE T 0 2 AT 9IS 8
CEERER Bl

REFERENCES

Ahn, S, & Lee, Y. L. (2015). Impact of job stress on turnover in-
tention among emergency room nurses. Journal of Muscle
and Joint Health, 22(1), 30-39.
https://doi.org/10.5953 /jmjh.2015.22.1.30

Baek, H. O., Han, S. S., & Lee, S. C. (2005). Development of a task
performance evaluation instrument for clinical nurses. Jour-
nal of Korean Academy of Nursing, 35(1), 95-103.
https://doi.org/10.4040/jkan.2005.35.1.95

Choi, H. J., & Kim, H. ]. (2012). Emergency nurses' professional

quality of life: Compassion satisfaction, burnout, and secon-
dary traumatic stress. Journal of Korean Academy of Nursing
Administration, 18(3), 320-328.
https://doi.org/10.11111/jkana.2012.18.3.320

Figley, C. R. (1995). Compassion fatigue as secondary traumatic stress
disorder: An overview. In C. R. Figley (Ed.), Compassion fatigue
as secondary traumatic stress disorder in those who treat the trau-
matized (pp. 1-20). New York, NY: Brunner-Routledge/Mazel.

Figley, C. R. (2002). Compassion fatigue: Psychotherapists chronic
lack of self care. Journal of Clinical Psychology, 58(11), 1433-1441.
https://doi.org/10.1002/jclp.10090

Han, Y. J. (2015). Burnout and job stress in emergency room nurses car-
ing for pediatric patients. Unpublished master's thesis, Ajou
University, Gyeonggi-do.

Hooper, C., Craig, J., Janvrin, D. R., Wetsel, M. A., & Reimels, E
(2010). Compassion satisfaction, burnout, and compassion
fatigue among emergency nurses compared with nurses in
other selected inpatient specialties. Journal of Emergency
Nursing, 36(5),420-427.
https://doi.org/10.1016/j.jen.2009.11.027

Im, D. H. (2013). Job stress and nursing performance among Korean



emergency nurses. Unpublished master's thesis, Ajou Univer-
sity, Gyeonggi-do.

Jang, Y. M., & Kim, S. Y. (2014). Coping strategies, compassion fa-
tigue and compassion satisfaction among nurses in emer-
gency room. Journal of Hospital Nurses Association, 20(3), 348-
358. https://doi.org/10.22650/JKCNR.2014.20.3.348

Jeong, H. L., & Lim, K. H. (2016). Effects of emergency department
nurses' emotional labor on professional quality of life-focus-
ing on mediating effects of emotional dissonance. Journal of
the Korea Academia-Industrial cooperation Society, 17(11), 491-
506. https:// doi.org/10.5762/kais.2016.17.11.491

Jun, Y. J., & Sung, M. H. (2014). Effects of traumatic events, com-
passion fatigue, self-esteem, and compassion satisfaction on
burnout of nurses in emergency department (ED). Korean
Journal of Occupational Health Nursing, 23(2), 80-88.
https:// doi.org/10.5807/kjohn.2014.23.2.80

Kim, H. ]J. (2013). The correlation and affecting factors between job
stress and presenteeism among emergency room nurses. Unpub-
lished master's thesis, Ulsan University, Ulsan.

Kim, H. J., & Choi, H. J. (2012). Emergency nurses' professional
quality of life: Compassion satisfaction, Burnout, and Second-
ary traumatic stress. Journal of Korean Academy of Nursing Ad-
ministration, 18(3), 320-328.

Kim, H. S. (2012). A study on ways to improve emergency medical serv-
ice focusing on the case of "H" university hospital. Unpublished
master's thesis, Hallym University, Gangwon-do.

Kim, J. S. (2018). Effect of role conflict, nursing organizational culture,
and resilience of clinical nurses on nursing performance. Un-
published master's thesis, Chonnam National University,
Gwangju.

Kim, M. J., & Gu, M. O. (1984). The development of the stress mea-
surement tool for staff nurses working in the hospital. Jour-
nal of Nurses Academic Society, 14(2), 28-37.

Kim, M. S. (2016). Relations between resilience and nursing com-
petences of ER nurses. Unpublished master's thesis, Ajou Uni-
versity, Gyeonggi-do.

Kim, S. E., & Han, J. Y. (2017). Clinical nurses' job stress, emotional
labor, nursing performance, and burnout in comprehensive
nursing care service wards and general wards. Journal of
Korean Academy of Nursing Administration, 23(3), 336-345.
https://doi.org/10.11111/jkana.2017.23.3.336

Kim, S. H., & Lee, T. W. (2014). A study of the relationship between
compassion fatigue, somatization and silencing response
among hospital nurses: Focusing on the mediating effects of
silencing response. Korean Journal of Adult Nursing, 26(3),
362-371. https:// doi.org/10.7475 / kjan.2014.26.3.362

Kim, Y. H. (2007). The effects of meridian massage on fatigue and nurs-
ing task performance of ER nurses. Unpublished master's the-
sis, Gyeongsang National University, Gyeongsangnam-do.

Lee, ]. M., & Yom, Y. H. (2013). Effects of work stress, compassion
fatigue, and compassion satisfaction on burnout in clinical
nurses. Journal of Korean Academy of Nursing Administration,
19(5), 689-697. https:// doi.org/10.11111/jkana.2013.19.5.689

Lee, M. S. (2012). Study of nurses in emergency department on the
stress and job satisfaction related to nursing of emergency pedia-
tric patients. Unpublished master's thesis, Kyung Hee Univer-
sity, Seoul.

No, Y. S. (2010). Relation between ability of clinical decision making of
nurse in emergency room with performing nursing work. Unpub-
lished master's thesis, Ajou University, Gyeonggi-do.

Oh, H. S. (2011). A study of the effect on the motivation with job stress
of the emergency room nurses. Unpublished master's thesis,
Chungju University, Chungju.

Oh, M. M. (2017). Impact of the vocation awareness and reward the sat-
isfaction of nurses on turnover intentions in small hospitals. Un-
published master's thesis, Gachon University, Incheon.

Oh, Y. H. (2014). Patient satisfaction with emergency care and its
policy implications. Health and Welfare Forum, 216, 83-93.

Ryu, E. J., & Choi, S. E. (2017). Effects of emotional labor, compas-
sion fatigue and occupational stress on the somatization of
nurses in Hemodialysis Units. Korean Journal of Occupational
Health Nursing, 26(2), 65-73.
https:// doi.org/10.5807/kjohn.2017.26.2.65

Stamm, B. H. (2010). The Concise ProQOL, manual [Internet]. Poca-
tello, ID: ProQOL. org. Retrieved September 2, 2019, from:
https:// programs.caringsafely.org/wp-content/uploads/
2018/01/ProQOL_Concise_2ndEd_12-2010.pdf

Yom, Y. H,, & Kim, H. J. (2012). Effects of Compassion Satisfaction
and Social Support in the Relationship between Compassion
Fatigue and Burnout in Hospital Nurses. Journal of Korean
Academy of Nursing, 42(6).
https:// doi.org/10.4040/jkan.2012.42.6.870

Vol. 27 No.1,2020 49



	응급실 간호사의 공감피로와 간호업무수행 및 직무 스트레스
	서론
	연구방법
	연구결과
	논의
	결론
	REFERENCES


