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Predictive Factors of Turnover Intention in New Nurses
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Purpose: This study aimed to identify the effects of preceptor's leadership, preceptor-preceptee exchange relationship, and
preceptee's self-leadership on newly hired nurses’ turnover intention. Methods: Participants were 175 nurses working at general
hospitals in D city. Data were collected from 164 nurses in May 2019 and were analyzed using multiple linear regression with
SPSS/WIN 24.0 program. Results: Newly hired nurses' turnover intention was negatively correlated with preceptor's transactional
leadership (r=-.23, p=.003), preceptor's emotional leadership (r=-.28, p<.001), preceptor-preceptee exchange relationship

(r=-.34, p<.001), and preceptee’s self-leadership (r=-.23, p=.004). The work unit (3=.35, p<.001), preceptor-preceptee exchange
relationship (3=-.28, p=.002), present work experience (3=.27, p=.043), and marital status (3=-.19, p=.009) were significant
predictors of the turnover intention (R?=.26, p<.001). Conclusion: Therefore, in order to reduce the degree of turnover of new
nurses, improving the exchange relationship of preceptor-preceptee is required, and balancing between work and life should be

considered especially for the married new nurses.
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BEAE 2ok Be ZeE e Ze) e o) nakiAE =
el o] el A 2eial (=39, p <.001), A2 el =56,
p<.001)2% 742 2 B4 (r=.60, p <.001), Ze}AIE]o] Aze]
o) (r=.33, p <.001) 3} 0I5k oFe] ALUTAE B ord, =
AJEjo) Alse| e Ale el Al el o] WA 2]t 4l (=23, p=.003),
Ak 254 (=32, p <.001), 242 e (r=.30, p <.001)
3}golt o] A 5 rkTable 3),

Table 1. Differences of Turnover Intention according to Participants' General Characteristics (N=164)
Turnover intention
Variables Categories n (%)
M=SD torF p Scheffé
Age (year) 24.93+1.51
Gender Man 13 (7.9) 9.09£1.04 -0.96 339
Woman 151 (92.1) 8.90+1.24
Religion Yes 60 (36.6) 2.63£0.58 1.22 224
No 104 (63.4) 2.51£0.62
Marital status " Unmarried 151 (92.1) 2.54+0.60 -2.38 .043
Married 13 (7.9) 3.36£0.65
Educational level Junior college 22 (13.4) 2.52+0.67 -0.25 .803
University 142 (86.6) 2.56%0.60
Total work experience Total 8.7518.44 -3.86 <.001
(month) <12 84 (51.2) 2.38£0.63
>12 80 (48.8) 2.73£0.53
Present work experience Total 7.6216.99 -3.97 <.001
(month) <12 108 (65.9) 2.42+0.60
>12 56 (34.1) 2.80£0.53
Work unit* Medical unit® 56 (34.1) 2.52+0.61 4.38 .002 d>e
Surgical unit” 48 (29.3) 2.60+0.61
Intensive care unit® 25 (15.2) 2.44%0.49
Operation room* 18 (11.0) 2.98+0.46
Emergency room* 17 (10.4) 2.20+0.65
Experience of turnover Yes 13 (7.9) 2.65+0.42 0.85 407
No 151 (92.1) 2.54+0.62

TMann-Whitney U test; *Kruskal-Wallis test.
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Table 2. Levels of Preceptor Leadership, Preceptor-preceptee Exchanges Relationship, Self-leadership, and Turnover Intention

(N=164)

Variables M=*SD Min Max Range
Preceptor leadership 3.52+0.41 2.52 4.87 1~5

Transformational leadership 3.30+0.40 2.55 5.00

Transactional leadership 3.56£0.46 2.50 4.88

Emotional leadership 3.71+£0.54 2.20 5.00
Preceptor-preceptee exchanges relationship 3.991+0.58 2.00 5.00 1~5

Affect 4.041+0.72 1.67 5.00

Loyalty 3.7810.73 1.33 5.00

Contribution 3.79+0.68 1.67 5.00

Professional respect 4.35£0.69 2.00 5.00
Self-leadership 3.31+£0.39 211 4.33 1~5

Self-expectation 3.22+0.62 1.67 5.00

Rehearsal (practice) 3.63+0.58 2.00 5.00

Self-goal setting 3.29+0.68 1.00 5.00

Self-reward 3.78+0.69 2.00 4.33

Self-criticism 2.57+0.67 1.00 5.00

Constructive thought 3.3410.64 1.00 4.33
Turnover intention 2.55+0.61 1.31 4.54 1~5

Table 3. Correlations among Preceptor Leadership, Preceptor-preceptee Exchanges Relationship, Self-leadership, and Turnover

Intention (N=164)
Preceptor- Preceptor leadership
. receptee
) Self-leadership presey Transformational Transactional —Emotional
Variables exchanges leadershi leadershi leadershi
relationship eadership eadership eadership
r(p) r(p) r(p) r(p) r(p)
Preceptor-preceptee exchanges relationship .33 (<.001)
Preceptor leadership
Transformational leadership 23 (.003) .39 (<.001)
Transactional leadership .32 (<.001) .56 (<.001)
Emotional leadership .30 (<.001) .60 (<.001)
Turnover intention -23 (.004) -.34 (<.001) -.09 (.239) -.23 (.003) -28 (<.001)
5. AR x| ol o= 0jX= BE 2¢ 7S F538hAh
A EALE] o] A o of G F= 29S¢
AL FAEY ol oo m| A= HARYUS #5791 Bl TRt ARk —**°1W TAACE ROfFEAolEH
sto] ThE3] ARA S AAISHITH(Table 4). 2215ke] T84 AW AEAH, d3AE, @ ZFRAAHE, @ 27 RAE S
A} R3S HESH] e EES ZA} At Probability W4 3o Q%ﬁl%q—.‘ir'&]% AT BEH =Y gvbe &

Plot =30} XA AP =5 Slstglom Ao S84 HE
£ 93l Durbin-Watsong};& &-<13+ 21} 1.902 2 29 7|7}
9 A FBEE G AR YEptt), B8 SYHS o)
ZFAAES gelgt At 384 9] FA3HA (tolerance)=
0.2690 A4 0.910], EAFA}X]4=(Variation Inflation Factor,
VIF)+= 11001141 3.909]  £jo]| Qlof thg3-414d 9 A= ¢l
L A02 Ut teb B ATREe sl RAS 9

oX
o
mﬁ

SAEe d RRA = H e (dummy variable) 2
A2t 423, @ A (3=.35, p <.001), Z2AE
oF Ta|AE] WTA|(B=-.28, p=.002), & TEEA A (=
27,p=.043), ATA ] (8=-.19, p=.009)7} F-J3+ A © & 1}et
o, ASARY] o] 2| ofof tigt o] 5 YR cle] 4T
2 F26%HTHF=5.73, p <.001).

Vol. 27 No.1,2020 55



0lFe - a2 - Y

Table 4. Factors Affecting Turnover Intention (N=164)
Variables B SE B t p
(Constants) 4.65 .61 7.65 <.001
Marital status " -0.84 32 -19 -2.63 .009
Total work experience -0.00 .01 -.04 -0.35 729
Present work experience 0.02 .01 27 2.04 .043
Work unit "

Dummy 1 (Medical unit) 0.21 15 17 1.45 148
Dummy 2 (Surgical unit) 0.17 .16 13 1.11 271
Dummy 3 (Intensive care unit) 0.20 17 12 1.18 239
Dummy 4 (Operation room) 0.68 18 35 3.78 <.001
Preceptor leadership
Transformational leadership 0.01 .01 .09 0.91 .365
Transactional leadership -0.01 .01 -.06 -0.49 622
Emotional leadership 0.00 .01 .00 0.02 .986
Preceptor-preceptee exchanges relationship -0.15 .05 -28 -3.19 .002
Self-leadership -0.01 .01 -12 -1.60 111

R>=31, Adj. R*=.26, F=5.73, p<.001

TDummy variables: Marital status (unmarried=1, married=0), Work unit (Dummy 1: reference=medical unit, Dummy 2: reference=surgical
unit, Dummy 3: reference=intensive care unit, Dummy 4: reference=operation room).
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