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Work Engagement in Nursing: A Concept Analysis
(Focusing on Nursing Professional Group)
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Purpose: This study aims to determine the conceptual properties of work engagement in nursing professional groups,
and to provide basic data for nursing personnel management. Methods: To identify a nurse's work engagement, data
were analyzed according to Walker & Avant's concept analysis method. Results: The analysis identified four work
engagement attributes in nursing professional groups, namely: vigour, dedication, absorption, and zest. Conclusion: To
bolster nurses’ engagement with their duties, it is necessary to provide opportunities and implement interventions such
as incentive system in performance evaluation based on work engagement in nursing, appropriate education program,

and positive work environment.
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FHH G5 Hmel 4rdol 2l 24 H
S A= 7| FA=N A5 7] AlZsh e Ak 4
o gt Boj=tE ) o FFI U a8 FFS
=A% 8RR THEH to 24 S WA E T8
(Kang & Kwon, 2017) 2.2 7t 5 Q8 4|71 24831 7]
o)u, 7733 3k Aol 4 4 50] B s
U2 & 22 9JtH(Oh & Park, 2014). 2152 goj7} =
2 olFEol Wom 2AYIE 2 Hdol
© i (Harter, Schmidt, & Hayes, 2002), 2] 5-o]
Qor} e A YL AR Wi AEd2oE B75ka
2] sl S5t AR S 7HA| AL ol S = ok 2
1 ERcHKwon & Choi, 2011).

A5 &= A 21ekAkel Kahn (1990)f &3 Aot 71
dolg Tah Aoz AFstel Aelo] YRE Ssts
ol 29 WF, A, A E FHstL FFoh= Ao,
AA1e] efgro] A a2 ol g3l A2 ojEr,
g, THE ATl dlshd ARl gl Ut 24
ol kS A2 R H O 2 AFALS] AT HU Sl
o S A2 A 257 = 3 2 1 (Schaufeli, Salanova,
Gonzalez-Roma, & Bakker, 2002), 7 21 A}412] G52} AL
o] 253k 270] gk o1 119} 1= o) g 2 ofn] Hi= ol
TA NFo R HolH7| = Pt (Macey & Schneider, 2008).
oA 257 B ofo thgt 7t A A = 2 UA|eE T A+
50| 1, ATEH, AT Sol vz} 27 =) Hols
W 2]az QLo A (Choi, Park, & Jung, 2014) £+8 3] §te]7} o] F
01171 Apelz o,

Aol 2 gudole olx RS Agstd
2779 HolollA] FHHe Zne] Yhrale oA
g A7 P E )l o A Fa o] tf st 7l E (Mas-
lach, Schaufeli, & Leiter, 2001) 2.2 & 2] & H A H7H ] 7id
.2 Q7E]7] AJ2to}eih. 1990W e A1 Grade)

= F2 RG] A8 A4 &(vigour), HAl(dedi-
cation), &% (absorption) 2] £4 ¢} Kahn (1990)9] &J3)
Aeke SA1H, IAA, 21714 2Helo] TgE Hudols B
A5 el 9 27 chokg AR S BAISH AT B
oo, FA 7 AP alolut 34 2] A2 W ete] A
£ S5t A7 F2 o]F o3 tH(Kang & Kwon, 2017;
Kwon & Choi, 2011; Higgins & Green, 2011). #|Lo]l &= & &
o)) Zahiseo] B1S-E 9750 HolHo s (Lee, 2010),
AB 2T ATpeiso) Ajolg dfeke alozA A7t
A3 e o] 2ol A B she e Azt 1 avs Sws A
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a4 gl WY o] R EIth(Kwon & Choi, 2011; Oh
& Kim, 2016). 12717 ] A7-8 A s A7 WS
stel ARaolo] 740 ko] et H AL AR AT, X
el )82 o2 SASH A o 2 3 7tE ch(Bakker, Hakanen,
Demerouti, & Xanthopoulou, 2007).

E3t, 459909 @A77} Ayl whet A7ole] Hel
A HAL EFIAL SIS T weEo] ekt
ZEFLREEEEE PLEEEEBRESER TR
o] gIA|e AR s o] glon] SR EoR &
B AREYe Rdole] 7482¢] $4(dedication)
Heh 2L ouje] g oz B 4 glom E e fdel g
WEL AR S 578 HES AW Ao 5T
4 Qth(Park, 2011). E3E, 2 FHod= 25 SR =k A4
of thgt B = et £ 4= 9) 21 (Seo, Yun, & Choi, 2017), 2] 5
g}t AP E L2 QA g dF=ol tisiAl= 422 7i
HEol et 2abHae} Blasta A= o8 A 4SSt
of A2 EZ2HE 2t E e TS A2 = 3l
tHChoi & Kim, 2012). H| 5 215 A2 o A AAIRE fA
NgSol AFd oot Ba/go] Arkal SR o7t /i
0] 24 FAo] AR o2 SA1H, AA A, AHH o=
19 2] Ao H A& thshs AL 2 g ojd AFd oot
€5z B0 727} Atk

whehA g ofofl Bt A7 F o ou] Qi AE 7t
A ABE =E357] HsiAe St 7ig e Aof7t 2 asict
(Lee, 2010). T3, 97t 745 Q18 SE7F B4AQ 9
HE AN = RS B3] olsfistal 23| SHH
I A=A B R S tE R A o) gl AR E o A ES
utebstr] 13t o] H Rttt ke 2 A o)A 2 Fd oo of
Il 20139 =5 E AR o n ke x| /1Y
e SHAARE AFE S 2y FERF oA HRE
ofofl thgt AA7HA ] BT-EL FAIEteIU HEghe 2Kt
23 a7 diRolal, =efollM FyHE Jige] a2 F
SolA] 2 AL Yok & 4 9tk Yo 2 ARl =
2) 749991 QIbo] FRAIZA) hFS £k Ahol7h 9l
T o o] £3H4Ql, 2223l S P47 HbgE L
9] 7t2H0] W= A Felrh Besjhn £ 4 9l
(Choi etal, 2014). & Q7= 7kE 2 Aol A 0] ol g o
3] o]afjsta &5 ZH4517] Yl A Walkere} Avant (2008)
o] EAupo] 7]uksto] HEelelo] Eg BAatT 1 44
& sholgto 2 WUz o) Q12 BN S FRF 1S

24)0] AR ol et 7| 242 S ATHIA Tk
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B3 AN MR o] et =019 23] AH 199095
Austgen, Auyel 4a5UL 95 Bao Be 5
sto] A5E ShaA] =i t o = 201949 59 232 —‘?’—Ei %—;1
30L7HA] AFAZE AAE ST A2 dabE o
Aol ARG H = S BT ARSI S 282 J%
WSS HARISS), F2jn|tof(DBpia) =7HIAE=A 2
(NDSL) A4 ¥e 23319, <] £3-2 EBCOSTE 44
do = B3t

HAo]= job engagement’, ‘work engagement’, ‘engage-
ment’, HRdel, Hidel, AW 0= e Aelsict.
AAE Y =R AR TS Y HARISS) 6177, 2]
1]t} o] (DBpia) 122,913, 27} A=A THNDSL) 3277 0]
9101, EBCOSTOI A 32,008710] 4| 9ic}. AME =2
of A} F20l8 PAsto] T =8 107347, 9] =8
18450218 BR5F3, F 2} 497120 ufet ohA] A5t
Stk T3, FIEA) 47] AAL BaehuA 2Hstel 3
% 8%0] A= Ak (Figure 1). =2e] 4747|122 o]
RS EEDEEER REEEEEPIELS)
W Tjerois vhgo] Eatelol YAt A7l thgol Jra

O 3]

RS

Articles from database(n=156,765)
+  RISS (n=617) CINAHL by EBCOhost (n=32,908)
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Zgiolo| AFMA ofn|
B2 FojAA(Standard Korean Language Dictionary,
2019)0] A= “H 7L Aot H Aabol A W)L x| 3 T
shol B AHRLE Wahvd, ‘Qo) i ofH A& o] 77 $lstel &
244 ol nhg.0.2 olEo] gk A= T
oA FF e F'E HAE, &4 o4, AV FY, AR, &
£ 2 2.9 Ae o 17) U3 WAL QL A7h] R7HE
A7) 9fet 224 Qolut Aktzhe] Fol A olshatel
T AESHE A2 27t Yolalgict. B FAAHAA &

Article removed (n=152,519)

)

Articles from database (n=4,246)

*  Domestic papers (n=768) Foreign papers (n=3,478)

Papers of which title and abstract do not contain search word

Article removed (n=1,961)

| Full text articles (n=2,285) |

+  Papers of which full texts have not been secured

Article removed (n=40)

| Articles written in Korean and English (n=2,245) |

Other languages except English and Korean

Article removed (n=2,001)

| Articles on ‘work engagement’(n=244) |

+ Not including concept of nurse’s work engagement

+  Duplication

Article removed (n=236)

| Concept analysis from meaningful articles (n=8) |

+ Not leading concept of nurse’s work engagement

Figure 1. Flow chart of study selection.
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Ao olskalr] 913 71 g
vgﬁmac} o714 ofof 2
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Aol 2ot Azslol 39 2 29 el 2l
4l 745 50] chapeh Hopol A 4 4.5 o} gLo Table 164 4
2J=lof gle.

1) SFsRolAle] MR aele] g Abg

A2 o] = Kahn (1990)¢] 7§14 & 9] (personal engage-
ment)o]| W3t AAAFE HIF O 2 350 &3] ¢l-8-0] &
w14 42j5ko 238 ATE Ik Kahn (1990} 24 7419)
So] RHAlY] YR SaahEA HAle] 74, <17, S <] of
UAIE o9 gt 222 —‘IE—?J’GE:Xlg A o] E(role
theory)& o]-§-3tof AgstdA HFdo= 7} mjet

&2 FA A4l 9 S 23] B A o=

Table 1. Definition, Attributes of Work Engagement

ofof that AL EX IS X2

Fro=Z)

ngtt}. o8 o) A7 AT AN el H 22 A2
9Ju] A (psychological meaningfulness), ¢4 (safety), 7}
84(availability) & AAISHL, Aol T2 o] 270 ot
o HEQoe] szo] Papacky AT (Kahn, 1990).
2, Kahn (19902 %28 e]& fukshs 571 dhaf 7l 5=
F9) st 2wo] $HE Fn AFelh

May, Gilson¥} Harter (2004)% &g o]o] 14 214
SAA, XA, A F 2 FLESEIL Kahn (1990)0] A AR
A 7kA19) A2l 2710) ARgelot gALste, B3] A2 o
1] A4 (psychological meaningfulness) -] #A|7} t}2 5 7}4]
o] A4 2 EG Asithal s ow (May et al, 2004),
] d7H(Kwon & Choi, 2011)ol| A %= A 2] 2] QJu]Alo] 272y
oot 218 TAVF LS st ERL, HRAos
o] Q0) heis) 4ol S B ol 2ol ol 4
Y HojE T B, B4, 250l Al 7H) ez PAEol
Q20| AotE7|= 3} tH(Schaufeli et al., 2002). May 5
(2004)2- "] A " F-2 " ST HE" 53} o] 229
i) Zes) Ho] 2A AU 571300, AR HAA
2215 Aol E U olpkazin e WA §7150] Zek
A meelo] BAL 7PAof Feka Aalct.

Source & Scholar Name (year)

Definition

Attributes

Kahn (1990) 'Harnessing of organizational members' selves to work Express themselves physically,
roles ognitively, emotionally
Standard Korean Language To do all sincerity to accomplish work with one's own Dedication
Dictionary (2019) affairs
Oxford Trying to understand in the process of work or people as Zest
a preparation for doing something at the time of his /
her work
Longman When you ret involved in an official preparation or work Involvement
to understand the other person
Maslach & Leiter (2001) Opposite end of burnout continuum Energy, involvement, efficacy

Schaufeli et al. (2002)
May et al. (2004)

Macey & Schneider (2008)

Vinje & Mittlemark (2008)

"Positive, fulfilling work-related state of mind

People employ andexpress themselves physically,
cognitively, and emotionally during role performances'

Put your emotional effort into your work or organization

Searching for, experiencing, and holding on to the

Vigour, dedication, absorption

Physically, cognitively,
emotionally

Composed of characteristic
behavioral form

Calling, zest, vitality

meaningful work that enables one to live one's value

Vigour, dedication, absorption

Kwon & Choi (2011) The psychological experience of continuing to engage
and concentrate on job performance
Bargagliotti (2012) A positive, fulfilling state of mind about work

Vigour, dedication, absorption
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oA
[= = 71:!

RS IL EEE T A E
o, B3} cH(Oh & Kim, 2016). o] A3}
BRI E N
o FF= olsfsh= Ao ot A= Y
Kim, 2016; Lee, 2010).

@&

2) Y5 shof A o] A Fh 2 A RS
Bargagliotti (2012)+= 2] F g 9= &7]
A A719] Aol digt 5 & ol i WA nhgol2ha
g olstar Zkzof A AFA )= At AlF 9] S0l A L
Lo Ho QRsEAL B o v E3-2 Q) fhxfe) X & A 7}
Hee dilao|a et ke o Fetar Akt o] A
of fste, 227t A eHE 7] Al A= dF7E o] FoiA]
= BE M A ep A2/ o] #Al = ook BhaL, 27
7t B/detEH 22 Yol 4 Abojol = s dEgH
TEHR YA AGEE Tast, 229 FA|H ) e
Eolxtha B 1 E Qith(Bargagliotti, 2012).
Keyko, Cummings, Yonge2} Wong (2016)
BRI 7H5 Qo) Rz} o) 2H] 7

Al

7 L

= 7k

Eu—l—-o

lo

Qe )Rk Ro] FE et
29 44, HE 912, 7 A9, A 42 9 A7
WS 5 6714 FAIR BESHT 1 ATeIA B et 19
5 8-AU(DR) DL 4 83te] AELS o] 48 s
& 745 1Y 22U (NID-R) 2R & Aeralsic

A7 AT} oshl, 2A AT YT SN MR
A 2729 A A EA Pk 2 ol=4
IW7hE o G I A= 7 E R 4
on B3 o7 =& Yo 2 29E A = 3ok
T2 2372 A A NJD-R (Nursing Job Demand-Resources)
BYE 7 YL Selela 148 Q78 A st 4%
ol AR chfialy] Sie Fa 3 A% T Y28 AT
20 7h8A] { R eo) 2718|312 A FaIh Keykoetal,
2016). Garcia-Sierra, Fernandez-Castro®} Martinez-Zaragoza
(2016)2] Aol A FT Aol 75 ALe) 4R o] ufet &

2 32
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H tth(Garcia-Sierra et al., 2016).

Simpson (2009a)2 H| =242, Agjst 2 A7} st 9l B A
P4 Bolol A AR AEsgin HRoe)
ol chat JaFelo] 2L £k 19] o)A ThaALs)
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g olo] 44T AR A1) SITL

2o (vigoun)& B B2k A<l
oA &, 12| AL ol 7] A o] A4l €]
Z O 2 (Park, 2011), oY R & 28T 4= Tt (Maslach et al.,
2001). 87| (Vitality) oFO ZHE| o= oz 24 B
¥} o] 1z oY R E Akl ool EAET v E A
4= Q1A $lth(Vinje & Mittelmark, 2008). of| 1 x| ¢} &-7| 7}
ojulsis Uhgo] Belz ATETS Mool Yo T

(dedication), B (absorption)+= &

Wi ke Eaf.

A4l (dedication)> H&-E Ad 4 Wil TAIS HRA|=
AF3ke A7 o o (Bargagliotti, 2012), 7]01 AAZ 7} Z]Hoj
NelFel ZWe BUste] Joh BUATIE AL (Park,
2011) oju]3tc}.

B absorption) = HLP7] olRT A ATgle] 9
o] I&3t Q1= Al (Bargagliotti, 2012) 2 2}7] Z}AL
Aok =SR] L, Al Lofw ™ whE ol st



UEHI Aol et HE =2

I Q= BHo|th(Park, 2011). E<¢(involvement)2 Q14| 4]
o g 2ok 4402 Kahn (1990)0] gt Aol
0|3 B SlalA] Liehhs 2ol X Hel 4

golot Bo] 847} e ofo] kelo] oo & 4 ek,
g o off Qo mAL 08 /A
Q45 She vhe-0.2 Fello] gl ol oju] g AL 7
o) Yolips 2142 Wetol Al ezt AP 21
4] Srere] 302 AL el Mg T8-S 53 AR

-

AN

13 x]_/:\_xi o]

ne
o
=
[¢)
&
flo
>

.

Vinje@} Mittlemark (2008)= 159 A4 7159 &2
Al SR 7EZ o i3 7HRE 1 AJskaL o] 5 YoiHE ufj 7k%
o] 24o] HFd=rha FSHE o] dtolA AAE
“calling”-Z 2Ju] Ql= A2 E Al Fote g & Yulstr| i
of o= 7tZARE AEd o] dolE At jlom & A
4] AABRE BEE Aale] Helolx Yol 4402 7t
Z3}0] ] o] 7] A= 4| 2] 8 TH(Vinje & Mittlemark, 2008). &
Ao HE Bal R4S T ko= YR oo that eje} &
A& AmEgror T Ava &3 (vigour), 314l (dedication),
H(absorption), @A (zest)o] 2| FF 29| &40 =2 AE

=

2

4. HE A

Walker2} Avant (2008)= 7 'd 9] £4-& H&sHA 5171 9
3l 47129 A& et E Aok ginh. 2E Al 7iE
O = &S EF A 2H ZF o] AATE AH = S35t
of 7l g o] FARRAR] &3] HofE 4= Q= Al o] m, vl A
gl= SE £45 A S 7 gl Al oItk A Al
= SlE &4 o] 232 Hof Yot £ o] W ZE A=
2 At olH, T A= el o] EX4E A d Tt fARHA]
gt A4 5] HESHE ThE ou]E 7H At ofeh AIAE AL
£ 2 AT YA AL Bl TR AR, 104 o
Ae) Q7R 4533 B v} g Bl Sl B
32300 A] 8l 3 7 - Hekstgict
1) 29 X} (model case)

B S AN W 359 39 B 8 283t 9lom mi e 2 shift
= SJsle AFARAGI 2R A 14| Holrle s
AZA AFAA BAEE Bolshn £HE B 35 5
ol BRSO foish YA S olop] S A
£ 297) 240] PLTHE). 2REF FATH T B

Mts 2Z SHY2eg)

7h A F o2 Fetelstal x| #fshe SAIE HolAl 2]
A7t e H o2 Hgto] & 4= S 2o B3 it
(@A). T4 T2 71 A7 A 22 iA 2Ake] Dol |
St g WAste] ko] dero] WolA| i o=
ST B EARE A2 LS S0t o] S A E 4]
ol A Harskar gk SE/dRel tiAstgl e o4 diA
T Aol A Faok ohE Aol AASt=A AEste] Bk Aste]
U= 2o & = HFATHET). BIEAR= A9t taAtet
Al T4 Z1A ol gk A wsoll F71sHar, 4178 gkl it
Algt 3R] Aol tidE 3l F3lch. Eeh, Alt 2FEALe]
s EHR RS S ) A5 A A9k L 24
SE A BT SR e QRS ARE oA dEAl
A AA kTRt ATHER). BAES AR BEatof et e 2
FA| G} g TE A A AR e A BB oA Ak <1
ARE ol B e AR F AR A 29 RS 2 3
ol sl AR 7HE RS =7H 05 51 157

g3 ettt

2) gtt) A (contrary case)

CUHEAR= H e s Zadishe 7 A B
Q7 BF 233 tEALO|Th O = HTAMY BE I B &
A& ST otk s Boll A AHilo] HgAlA 4T g

= flhal g 2 A7 €] 9] e dFolls B4l
glon] gatsle] 45 4w Haspetel gk 71 Hel
Qe zksic By giape] Bl 2 78 AT Helst
A Zf A T AbA AR WQton} 5] Mok
ok CH3Abe thE A AS Z717HA] A2 Bo] A
A9k Agzhgie) o] A= A 729, FA, EF B Y
&40 Qlar, B = Holx] grot vt Abof| s g Hrha &

% sl

3) A A A}l (borderline case)

DEBARE AT B ARRA] 287 5] vgol 28
S 9lck. A1 7ol K bt A W B go]
SAT 2L T AFE vl-9= 2 o] IS A7t H
oj7h= 3y olgt Aztsl S4A SR o BT Fof
% W AL G55 915 R ATHEA). A2 ATl
L -§of 5o BT A7 AR THEAL), Al E A
(preceptor nurse)9] 2|9} Hzkel] £33 T4 Uo] H= 3
2ob 222 oA Ajgch@e). s 1 28
ol B85 15 AFE ¥ S AR 9 ol HH

tlo

Vol. 27 No.2,2020 117



Lt

o
[=

.21
(=]

#

3t

h8

94

A5t ThE 7 5ALE RAG T2 Bl A A2l S &
t}. A SR A] AEE wo] 512] ekt} ofz 7}Al
thghol] BHalo] 911 1 Tl thgt M Qo] Fct

71

4) B Al (related case)

AZEBARE Y3 5 25 54 Aot S8} A o]
ol 95 oA L Bol ST, TUIE USHA L oloblat
O:h:]. 1]_,:]1— ol_q. = 017(4_4 0}-7(-]&-]_\4- 7]-.3__1_]-__‘] }\]7]-—Q 3}
A HY71E A3t 2y gAtet 52 25 f38S ¢d1
Aem FHEAME T4 9 SRl g 2] Al oA
deth 23A TSI A A 7 EA o sl =257 Hlsf
JAE etk v SRS AR B E AT Al A
= tHARL ZAIE o7 1E 4= Yl B2 SHA] et 13
A 139 28 Al A BRSAL B 714
B8 WAE Q) o Al JRdele] £4 F A
Alo] E3HEjo] 9T, ThE 44 EFHEA) ggkon] ohe o

ujo] Sl EgE o Yt

o

A 51‘_/:1333"141734% LPE}LP HrES ﬂo]ﬁ}ié
Aot = LA 9] £48 o RISk S A s
o] E-go] FlthWalker & Avant, 2008). & Qo] Al= £3
A48 E3] 2154 o] 9] A8 2 2l (antecedent) S} A W}
7191 ARG 9] A4S BA5}] Figure 20] LR Qlc). &
A oo Bet A ey A4S sl g HE AR

Antecedents

Job demand (stress, conflict,
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