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Purpose: This study examined: 1) what it meant for patients to have multimorbidity 2) how they manage their iliness using
health care facilities, and 3) what contextual backgrounds exist regarding the health care system. Methods: This
qualitative research obtained individual in-depth interviews from 22 patients. Participants were selected by purposive
sampling among those who saw physicians more often than the national average from the 2013 medical-claim data. The
transcribed data were analyzed using Ground theory. Results: Multimorbidity patients suffered from "chain-like serial
symptoms" and "pain without a breakthrough". They expressed themselves as "indeed patients among patients", "my
body is a general hospital", and "an incompletely normal person". There was a demand to resolve the anxiety arising from
the situation in which the body keeps getting sicker without showing any signs of recovery. In a state of reduced social
support and a lack of trust in the doctor, their desire to be healed led them to receive a temporary relief through dependence
on medical institutions. Conclusion: This research recognized the desire of multimorbidity patients to seek temporary relief
through dependence on medical institutions. A more patient-centered directed care plan, specific to the needs of the
patients with multimorbidity is required.
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*» Persons who used the outpatient clinic for more than 150 days in a
year based on the data from the Health Insurance Service in 2013 were
selected (Residents of the city of G of K-do)

*The persons with two or more illnesses from the primary diagnosis.
* Patients who has mental illness, dialysis patients, and cancer patients

were excluded.

* The targets receiving bedside physical treatment frequently,
using various medical institutions/clinic for other causes was classified
and selected in descending order.

* 18 persons who agreed with informed consent at the branch office of
National Health Insurance Service were introduced.

*The 4-users of the social cooperative clinic were additionally assigned.

Figure 1. Stages for the selection of participants of the study.
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Table 1. Characteristics of Interview Participants (a total of 22 person)

Medical claim data

Visit

No. Gender Age Education Symptom/ disease
g ymptom/ frequency/ Numbe.r of Medical department and disease
year institution
1 F 70 Elementary Diabetes, back pain, hypertension, rhinitis 335 9 Orthopedics (knee arthrosis), internal medicine (gastroenteritis)
school
2 F 72  Elementary Diabetes, arthritis, hip joint, depression, 178 21 Orthopedic surgery (lumbar stenosis, knee arthrosis), internal
school hypertension medicine (diabetes disease), otorhinolaryngology (external
otitis)
3 M 60 Diploma Diabetes, hypertension, right elbow 97" 7 Orthopedic (shoulder pain), internal medicine (diabetes disease),
arthritis, prostate cancer urology (prostate malignant neoplasm)
4 M 70 Elementary Wrist pain, nausea, gout 222 8 Orthopedics (wrist tunnel syndrome, arthrosis, cervical spine
school stenosis), dermatology (ring nails)
5 F 73  Elementary Sacral pain, headache, abdominal 193 16 Orthopedic surgery (lumbar spinal stenosis, knee arthrosis),
school discomfort, hypertension, back pain, internal medicine (hypertension, bronchitis, esophageal reflux
esophagitis, Thyroid removal, depression disease, gastritis), Anesthesiology and pain medicine
(neuropathy), otorhinolaryngology, mental health clinic
6 E; 32 Highschool Dizziness, constipation, headache, 168 11 Obstetrics and gynecology (infectious diseases, diseases of the
menstruation pain, epilepsy genitourinary system), internal medicine, neurology, surgery,
otolaryngology
7 F 51 Highschool Back pain, knee pain, dyslipidemia 244" 2 Orthopedics, urology/ obstetrics and gynecology
8 F 71 High school Knee pain, cadio-disease, restless legs 260 8 Orthopedics, internal medicine, dermatology,
syndorme, insomnia, urinary otorhinolaryngology
incontinence, cerebral infarct, dry eye
9 F 71 None Back pain, dyspnea, cataract, hair loss, 331 10 Rehabilitation medicine (osteoporosis), internal medicine
diabetes, dyslipidemia (diabetes, gastroesophageal reflux), obstetrics and gynecology,
orthopedics, dermatology
10 F 72 None Asthma, knee pain, glaucoma, 140 13 Internal medicine (bronchiolitis), ophthalmology (glaucoma),
hypertension family medicine (chest pain), surgery (herpes)
11 M 46  Bachelor Diabetes, knee pain 114" 6 Orthopedic (knee arthrosis), internal medicine (bronchiolitis)
12 E; 75 Elementary Knee pain, shoulder pain, gastrointestinal 147 11 Orthopedics (spine stenosis, knee arthrosis), internal medicine

school disease, hypertension, diabetes

(diabetes), ophthalmology

T Users of social cooperative medical institutions, F=Female; M=Male.
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Table 1. Characteristics of Interview Participants (a total of 22 person) (Continued)

Medical claim data
No. Gender Age Education Symptom/ disease Visit Number of ) )
frequency/ . . . Medical department and disease
institution
year
13 F 68 Elementary Insomnia, rheumatoid arthritis (back, 168 14 Orthopedic (knee arthrosis), internal medicine (rheumatoid
school finger, neck), depression arthritis), mental health clinic (depressive episode),

dermatology (itch), ophthalmology (atopic conjunctivitis)

14 F 60 Master Degenerative arthritis, herpes zoster, 180 14 Orthopedic surgery (shoulder encapsulation), neurosurgery

degree neuralgia, gastrointestinal disease, (encapsitis), anesthesiology and pain medicine (post-shingles
cough/headache/ cystitis neuralgia), Internal Medicine (hypertension)

15 F 78 Elementary Gastroenteritis nervosa, knee pain, 211 11 Otorhinolaryngology (acute laryngitis), orthopedics (lower limb

school insomnia, urinary incontinence, dry ness joint pain), dermatology (seborrheic dermatitis), mental health
in mouth, hypertension medicine (bipolar affective disorder)

16 F 77 Middle Knee pain, insomnia, indigestion, 271 14 Orthopedic surgery (ankle, lumbar pain). Internal medicine

school constipation (hypertension, bronchitis), mental health clinic (anxiety,
depression), ophthalmology (glaucoma, retinal disorder),
neurosurgery

17 F 73 Elementary Diabetes, back pain and numbness in legs, 205 15 Orthopedics (lumbar pain), internal medicine (diabetes disease,

school gastrointestinal disease, osteoporosis gastroenteritis, esophagitis), ophthalmology (cataract),
obstetrics and gynecology (acute cystitis)

18 M 24  Bachelor Tropical spastic paraparesis, dry eyes 211 2 Rehabilitation medicine (tropical spastic paraparesis), family
medicine, orthopedics, ophthalmology (dry eye syndrome),
dermatology (dermal mycosis)

19 M 72 Elementary Insomnia, benign prostatic hypertrophy, 184 10 Orthopedic surgery (lumbar spondylosis), internal medicine

school abdominal discomfort, angina, back pain (angina pectoris, gastritis, colitis), neurosurgery (cerebrospinal
fluid leakage, intervertebral disc dislocation), mental health
medicine, ophthalmology

20 M 58 Diploma Dyspnea, rhinitis, hypertension, diabetes, 1291 2 Orthopedics (shoulder lesions), internal medicine (diabetes

insomnia, shoulder pain disease), family medicine, dermatology

21 F 51 High school Vitiligo, rheumatoid arthritis, 198 3 Rehabilitation medicine (theumatoid arthritis, lumbosacral

ear-nose-throat/ eye diseases pain), otorhinolaryngology (laryngeal edema)

22 M 61 Highschool Cough, body ache, depression, diabetes, 216 2 Internal medicine (diabetes, bronchitis), neurology,

angina

ophthalmology, surgery

T Users of social cooperative medical institutions, F=Female; M=Male.
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Causal condition (Occurrence of illness)
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N/

Phenomenon
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Pain without a ‘

breakthrough

Chain-like

4 E serial symptom
Context Conciliatory condition
Segmented medical treatment Absence E)f sup;?or‘t from Superficial ;?atierjt-doctor
family/society relationship

Strategy (Use of medical service)

A tool for the maintenance of the status quo:

Fixation to the use of medical service

Result

The loss of sovereignty:
the difficulty of caring illness in a daily manner

Figure 2. The structure of the use of medical service in patient with multimorbidity.
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