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Factors Associated with Organizational Socialization in New Nurses

Oh, Hyunmi® - Park, Youngrye®

1)Manager, Quality Improvement Patient Safety Team, Donggunsan Hospital, Gunsan
DProfessor, Department of Nursing, Kunsan National University, Gunsan, Korea

Purpose: The aim of this study was to examine the relationship between calling, clinical performance, role conflict, and
organizational socialization and to evaluate the factors associated with organizational socialization of new nurses.
Methods: This study design was cross-sectional correlational study. The patrticipants of this study were new nurses 171
at general hospitals in Jeollabuk-do. Data was collected between August 1 to 20, 2018 from questionnaire responses
and were analyzed with descriptive statistics, independent t-test, one-way ANOVA, pearson's correlation coefficient, and
multiple regression analysis. Results: The average calling rating was 2.47+0.59 (rated on a scale of 1~4), clinical
performance rating was 3.55+0.52 (rated on a scale of 1~5), role conflict rating was 3.29+0.59 (rated on a scale of 1~5),
and organizational socialization rating 3.19+0.41 (rated on a scale of 1~5). Calling, clinical performance, role conflict,
gender, and work in the desired unit were the significant factors influencing organizational socialization of new nurses.
Conclusion: These findings indicate that strategies are needed to improve organizational socialization of new nurses to
ensure effective management of personnel. Moreover, it is necessary to develop a program to cultivate the nursing calling,
enhance clinical performance, and resolve role conflicts among new nurses.
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Table 1. General Characteristics of Participants ~ (N=171)
. . n (%) or
Characteristics Categories M+SD
Age (year) <25 121 (70.8)
>25 50 (29.2)
24.443.0
Gender Men 22 (12.9)
Women 149 (87.1)
Career (month) <6 130 (76.0)
6~12 41 (24.0)
5.612.7
Education College 16 (9.4)
> Bachelor 155 (90.6)
Work unit General unit 121 (70.8)
Special unit 50 (29.2)
Work in the Yes 117 (68.4)
desired unit No 54 (31.6)
Motivation Aptitude 28 (16.4)
for choosing Help others 28 (16.4)
a nursing job Family's recommendation 43 (25.1)
Job guarantee 72 (42.1)
Experience of Yes 154 (90.1)
introductory No 17 (9.9)
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Table 2. Level of Calling, Clinical Performance, Role Conflict, and Organizational Socialization (N=171)
Variables Range Min Max M+SD
Calling 1~4 1.00 4.00 2.47+0.59
Transcendent summons 1~4 1.00 4.00 2.391+0.64
Purpose/Meaning 1~4 1.00 4.00 2.54%0.71
Prosocial motivation 1~4 1.00 4.00 2.4810.66
Clinical performance 1~5 2.09 5.00 3.55+0.52
Providing nursing care 1~5 211 5.00 3.49%0.53
Nursing support IS5 2.20 5.00 3.71£0.55
Communication and relationship 1~5 1.60 5.00 3.6210.67
Ability and attitude 1~5 1.89 5.00 3.59£0.56
Role conflict 1~5 1.03 497 3.29£0.59
Role ambiguity 1~5 1.00 4.93 3.26%0.64
Deficiency of ability and skills 1~5 1.09 5.00 3.30%0.58
Working environment 1~5 1.00 5.00 3.48%0.74
Deficiency of job-related collaboration 1~5 1.00 5.00 3.15£0.69
Organizational socialization 1~5 2.08 4.74 3.19+0.41
Personal characteristics 1~5 1.88 5.00 3.601+0.58
Group characteristics 1~5 2.63 4.75 3.50+0.47
Professional identity 1~5 1.00 5.00 3.50+0.72
Job performance 1~5 1.00 5.00 2.66%0.78
Job satisfaction 1~5 1.40 5.00 3.25+0.57
Organizational commitment 1~5 1.00 5.00 2.88+0.65
Burn out 1~5 1.00 5.00 2.66%0.65
P Eon, dRso] 349053 OE A WA et 4, [RAIRIS] AT, UAASSE oSS U XX
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O 2 e, k9 o2 7iE £4d0] 3.60+0.587
o2 7P Egron, ARy a} 270 2.66+0.788 1} 2.66+
0.658 0.2 714 W) UehgthTable 2).
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Table 3. Differences of Organizational Socialization according to Participants’ General Characteristics (N=171)
Characteristics Categories M=£SD torF r
Age (year) <25 3.21£0.40 1.10 275
>25 3.1410.42
Gender Men 3.40+£0.41 2.61 .010
Women 3.16+0.40
Career (month) <6 3.1940.40 0.05 .959
6~12 3.19+0.44
Education College 3.08+0.29 -1.17 .245
> Bachelor 3.21+0.42
Work unit General unit 3.16+0.42 -1.75 .057
Special unit 3.26+0.40
Work in the desired unit Yes 3.27+0.40 3.86 <.001
No 3.02+0.37
Motivation for choosing Aptitude 3.27£0.46 1.95 123
a nursing job Help others 3.32£0.52
Family's recommendation 3.18+0.42
Job guarantee 3.12+£0.31
Experience of introductory Yes 3.21+£0.41 1.23 222
course No 3.08£0.34
Table 4. Correlation among Calling, Clinical Performance, Role Conflict, and Organizational Socialization (N=171)
Calling Clinical Role conflict Orga.m.zatlf)nal
Variables performance socialization
r (p) t(p) t(p) t(p)
Calling 1
Clinical performance .28 (<.001) 1
Role conflict -.05 (.522) -12 (122) 1
Organizational socialization 40 (<.001) 46 (<.001) -39 (<.001) 1
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Table 5. Factors Influencing Organizational Socialization of Participants (N=171)

Variables B SE B t p

(Constant) 2.57 0.24 10.57 <.001
Gender (ref: men) -0.16 0.07 -13 -2.21 .029
Work in the desired department (ref: no) 0.13 0.05 15 247 014
Calling 0.18 0.04 27 4.35 <.001
Clinical performance 0.26 0.05 33 5.40 <.001
Role conflict -0.21 0.04 -.30 -5.10 <.001

R’=44, Adj. R’=43, F=26.13, p<.001
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