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Factors Influencing the Empathy Competence and Moral Sensitivity of
Nurses at Tertiary General Hospitals Performing End-of-life Care
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Purpose: The goal of this study aimed to understand the factors influencing the empathy competence and moral sensitivity
of nurses working in tertiary general hospitals who offered end-of-life care. Methods: Descriptive data were collected from
self-reported questionnaires completed by 164 nurses with direct nursing care experience with end-of-life patients at two
tertiary general hospitals located in Busan, Korea. The variables examined were empathy competence, moral sensitivity,
and end-of-life care performance. Data were analyzed using SPSS version 27.0 software. Results: Participants scored
3.73%£0.40 on empathy competence, 4.97+0.51 on moral sensitivity and 2.91+0.37 on end-of-life care performance.
There was a significant positive correlation between empathy competence and end-of-life care performance, and between
moral sensitivity and end-of-life care performance. The factors affecting nurses’ end-of-life care performance, empathy
competence and moral sensitivity, exhibited with an explanatory power of 31%. Conclusion: Programs to increase
empathy competence and moral sensitivity should be developed to improve nurses’ end-of-life care performance.
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Table 1. Differences in End-of-life Care Performance according the General Characteristics and End-of-life Care related

Characteristics (N=164)
n (%) End-of-life care performance
Characteristics Categories
M=+SD M=+SD tor F (p)
Age (year) <29 100 (61.0) 2.91+0.37 0.61
30~39 58 (35.4) 2.91+0.36 (:544)
>40 6 (3.6) 3.07+£043
29.21+4.43
Gender Female 159 (97.0) 2.91+0.37 -1.20
Male 5 (3.0) 3.11+£0.33 (.231)
Marital status Unmarried 127 (77 .4) 2.90+0.36 -0.82
Married 37 (22.6) 2.96+0.40 (412)
Religion Yes 58 (35.4) 2.96+0.36 -1.36
No 106 (64.6) 2.88+0.37 (.175)
Total career experience at hospital (year) <3 33 (20.1) 2.941+0.35 0.24
3~6 61 (37.2) 2.92+0.39 (.787)
26 70 (42.7) 2.89+0.36
6.4614.49
Career experience at working unit (year) <3 61 (37.2) 2.95+0.39 1.23
3~6 72 (43.9) 2.91+0.36 (-296)
26 31 (18.9) 2.83+0.35
4.27+3.34
Working unit Medical unit 71 (43.3) 2.85%0.35 1.71
Surgical unit 38 (23.2) 2.97+0.36 (.184)
Intensive care unit 55 (33.5) 2.95%0.39
Job position Staff nurse 153 (93.3) 2.91+£0.36 -0.39
Charge nurse 11 (6.7) 2.95+0.47 (-700)
Education level Diploma degree 11 (6.7) 2.87+0.31 0.12
Bachelor degree 142 (86.6) 2.92+0.37 (-889)
Graduate degree 11 (6.7) 2.88+0.44
Number of end-of-life care within 1 year =5 86 (52.4) 2.93+0.37 1.10
6~10 36 (22.0) 2.83+0.32 (.335)
>11 42 (25.6) 2.95+0.39
9.48+9.53
End-of-life care education Yes 27 (16.5) 2.98+0.39 1.09
within the last year No 137 (83.5) 2.90+0.36 (:276)
Experience of the intimate acquaintance's Yes 40 (24.4) 2.90+0.31 -0.33
death within the last year No 124 (75.6) 2.92+0.38 (.739)

M=Mean; SD=Standard deviation.
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S E‘:”—'l U E?“é°ﬂ FYste] o A3 AEA
= At A 24 23 AR (tolerance):=
812 018 ch 73, X} 2445 Bt A, 584, 58

Table 2. Degree of Empathy Competence, Moral Sensitivity and End-of-life Care Performance (N=164)
Variables ltem Minimum Maximum Possible range
M=£SD
Empathy competence 3.73+0.40 2.24 4.65 1~5
Communication 3.70+0.49 2.25 5.00
Sensitivity 3.94£0.50 2.00 5.00
Insight 3.52£0.49 2.00 4.75
Moral sensitivity 4.9710.51 341 6.15 1~7
Patient-oriented care 5.50+0.70 3.20 7.00
Professional responsibility 5.521+0.66 3.71 7.00
Conflict 4.931+0.82 2.80 6.80
Moral meaning 3.98+1.09 1.20 7.00
Benevolence 4.71£0.62 2.80 6.60
End-of-life care performance 2.91+0.37 1.86 3.88 1~4
Physical care 3.26%0.38 245 4.00
Emotional care 3.22+0.38 1.93 4.00
Spiritual care 2.67+0.54 1.29 3.93
Social care 2.34+0.61 1.00 4.00

Table 3. Correlational Relationship among Empathy Competence, Moral Sensitivity and End-of-life Care Performance (N=64)

Empathy competence

Moral sensitivity End-of-life care performance

Variables
1) r(p) r(p)
Empathy competence 1
Moral sensitivity 43 (<.001) 1
End-of-life care performance .53 (<.001) 40 (<.001) 1
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Table 4. Influencing of Empathy Competency and Moral Sensitivity on End-of-life Care Performance

(N=64)

Variables B SE B t P

(Constant) 33.39 13.16 2.54 .012
Empathy competence 1.14 0.19 44 6.02 <.001
Moral sensitivity 0.28 0.09 21 2.95 .004

R*=.32, Adj. R*=.31, F=37.01, p<.001
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24 5 2142 BT o] a7 ETt

5 WA JE7E ) L TIAE 2L 2eH
Aol Ik ol =84 gk o] P57k ool G v
ok B 1H Joo} Kim (2013) & Lee9} Ahn (2019)2] ¢

Aot ATt =Y Rigdo] &2 ke A AR
9] ol Fit &4 L5 Aol Bol =S FHe 4% A4RolA
ko) Fopt RS AHH S 2 olgstiL, &2 4 ArEH

She ol 22 & 4 9lo] 4% B 24

o L HAE
S AlF ks FAY E5SATE ] HEez A

ZbElth(Hwang et al,, 2022). 4% AF3+L Z3tsto] AAFEA
A AT 4= Qs oheet Deluk S ek el 3
SHAA =84 RIS A = A= A A =22 a9

o 7o) 8 7HLk.
£ ATE S 0B FY 50l 24T EEH 1
Kol FATm B4 5T EE A gy BE UE7E
o G AL WS st £ ATE 9F7
o] S WAL 490 % Bold T 4} =Y
298 PV AL 22298 AR 24T+
A% YF0E o] BAW Aol0= @



7] Sl mg 7% A B4 ol YA U S 2R 4
Sl Aol 27 A= ATSAT

o = oa“?—:
N 22 AF3

A7 shedrks Aol 997t glek. et A7 oje) 4
FEPRAHIALE Ao W) BAGte] uiet A7
£ QusksAL ) S4le] AFS 7lslof Btk & A7 g
Eh= A ASFIASHE vHe A, A74] BolA B Aol
A Qbe EA) u2 4E7HE 5 Azl Xol7h glgle
B2, Y7 4 Y] AFS E 5 YA B4 F
A7 Alg J+°Ps1~— @ Al A, 12 o

l
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