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The Effects of Infection Control Performance, Fatigue and Social
Support on Burnout among Nurses Working in National Safe Hospitals
During the COVID-19 Pandemic

Jang, Joo Young" - Ko, Mi Suk?

DNurse, Seoul Hospital Affiliated with Ewha Womans University Medical School, Seoul, Korea
D Associate Professor, Department of Nursing, Korean Bible University, Seoul, Korea

Purpose: The purpose of this study was to identify the effects of infection control performance, infection control fatigue,
and social support on the burnout of nurses working at National Safe Hospitals during the coronavirus disease (COVID-19)
pandemic, and to use that data to suggest methods to reduce burnout among nurses. Methods: From June 30 to
September 30, 2021, data were collected from 144 nurses who both consented to participate in the study and had worked
for more than six months in National Safe Hospitals with 300 or more beds in the Gyeonggi-do Province in Korea. Data
were analyzed using multiple regression analysis. Results: The factors affecting nurses’ burnout at National Safe
Hospitals during the COVID-19 pandemic were found to be infection control fatigue (3=.60, p<.001) and social support
(B=-.27, p<.001). The explanatory power of these factors was 37.0%. Conclusion: Nurses’ burnout at National Safe
Hospitals was found to be at a moderate level. Burnout should be reduced through human, material, and administrative
support, all of which can reduce infection-control fatigue. It is also necessary to develop both a non-face-to-face
social-support-reinforcement program, considering restrictions mandated by infectious-disease pandemics, and a
long-term intervention strategy to prevent burnout.

Key Words: COVID-19; Infection control; Fatigue; Social support; Burnout
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Choi, 2021) o} So] 5, 20204 295} ZRIgHe] Welsh 2
20119 A 9S A 4ste] di8513 Qek(Shin, Back, &
Ahn, 2021). Z719H W9l o 2 749 Bape) Q1] 271kl

=
o e A AR B AR 4oy dFE A

=
(Kimetal., 2022) 7tS A= 2| Ao A BRE ER Y 12
3131 QIth(Noh, Chai, Kim, Kim, & Park, 2021). 2
o 47182 Tt 3 A= HEG Q8 a) sold ZRARE Fa kR
o 71 FEEE QR 8 T2 FAS 3T /A
3, R 28 HE A A 2, g el o -2
o AuRZ o2 AR APY AEdAT} PN EA P2E
7} A& AT e AA o)t Guy, 2017; Jun et al., 2021;
Zhan et al., 2020). ©%; 78k 1 B3I 2 geke) 93}
£ 24517] 99 AR AR SRS e &
Eg A9 2 =7} F715H7] & suH(Kim & Bae, 2022), 92
Lo} Y 70| A fltke 8 Ath(Lee et al,
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AR | A= 7 Q1o T AEA] B AFS] 2] FA Gl A =
BE, A7 A, AP Y 59 384 AL Z(Lee,
2016) 7l Qlo] A E-S G915k © ol mi¢- Fadt a4
o|th(Park & Ha, 2022). +gH EXE EE= 1S GF=Ar
AtetER o R0l il TR HHES TR A
2 347 B/ == S0l Arh(Park & Ha, 2022). w2hA]
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3 A HASHE BAIRT 22 A ARE d3kg st
(Kang et al., 2022; Park & Ha, 2022).
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AZlof 0jxl= Fet

—‘é?i-?% SUHO T8 A]7] SHelekAl A AL 7
ane w2E, A48)A Q2)7k 270 w3
% “~°~qu9¥°}71 S8 AeH AT,

o

B o] ke 29 SR} Peks A7 e A
30074 ool = HIQkA oA ZRsh= A4 A o7l Y
SAto|ct. ATt WWILE bE o %;Z}é

~

Azt &
A A EI A Yo law_ioq;,]gxqo o]ﬁHzS‘_Tr_ﬂ-“,L
ofoll FoIzt Aboltt. A|9)7)E2 ZRU19 o 9 o4 &
Ao} 23 745 ‘§ —% YT B Y= T2A BE IR

& F2 df= U3 A= Al Yskatt. £2 27])= GPower
31 z2IHS 01%5‘}@] s I AHEA 9 FoeE a = .05,
AAY 1-=.80, =A== a337] 15, EHHST 1472 A
AbstS mf, F4 HE 135702 ARSE QT BEE20% H&
= 131 3t Z 170%-2 AEA & wifstaa, 44 55
l 1550} A 7] ol Hsla] g2 MEA 1155 A9l

HE 2T 24 AR

l

3. 477

1) gurd 54

2) 4GB $9=

B Aol Zzhoe] dit Feeel $UEE Yun
(2020)0] s =78 AR B2k ol Abg Bt o]
=L 138502 LA, 72 2o Likert 44 HE2
R oA Tt THRE A 4sa gt 49

El éxgﬁ}u:] A7) 242 32419 FaHe] £}
=99 oJujgit}t T30 AT Yun (2020)2] Aol A
Cronbach’s a = .930]3] 1, 2 ¢79] Cronbach’s o +=.719]

k.

3 aue HeE

2 A7oA B I 2EE Gu QR BT
Aol sjeke ok AHg s of £ % 3984, )
stoldelon TR0, Be 49 A% 2 RS a9
1223, BT Ao T2 25 9 AU 2ol 2911187,
AT ofs} ul X)4) B3 20l 78R, A2 T Y a TR

ol3t o2 821588 7 ¢ 9 T =gt HA o2 QI3 H
ot Q91 482 3}to|t} ZF 2318 Likert 573 A= 2 ‘A3 7]%]
Pt 19 ‘ol Ao LAt 5HoR 24o)H
S7h $84% HREsl 522 gujd 570 AFEs
Gu (2017)¢] &Fof|A] Cronbach’s o= .960]¢]3l & H7L9]
Cronbach’s a = .960]9]t}.
4) A1) 2|7

H A32) AFF) A R |+ Thomas?} Ganster (1995)7} 74t
3 A2 AFALo} 5 7 9] X 2] =8} King, Mattimore, King ™}
Adams (1995)7} 7fE3t 71E9] R A =15 £¢519] Lee
U167} 7 - B elal £ 5f2he ol AgaILt o] =

=2 2085010 AAje] A7) 783, B2 AA 683, 7}

Z0) A7) 780 = FAE o] e}, 2 BIL Likert 58 3
=2 H8) otk 1HRE whe 1k 5o 2Hsiy
W7 2 848 AHE1H A A7} 28-S njghet. £7.2) A1)
=L Lee (2016) 9712] Cronbach’s o = AbALO] 2] 2] 91, &
F59] 27| 91, 7}Z9] R 929911, B GF72] Cronbach’s o
= /3AR] R] 2] .90, T2 A|A] .86, 7FE] A A] 85 21,
A =F2] Cronbach’s a & .894t}.

A
EH JFoA 22L& Maslach®} Jackson (1981)0] 7fgtst
U3 47 &A= (Maslach Burnout Inventory, MBI) &
Kang#} Kim (2012)0] B 7+ 3 AHS thak o 2 A-8-517] 93]
A3t =5 ARSI £ 2289, 379 B o= o]
ol7 glem, HAA 20 9%, wgs 55, el A
2z7r Ao SE—%LQ_E FA = o] Qitt ZF B3FS Likert 67 A
£2 18 e 083 WY 6P, Wl £ oS 2
A A&7} —‘:-;—% A& ou]gitt. Maslach®} Jackson (1981)—4
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AP A E=F2] AF % Cronbach’s o+ .90, Kangy} Kim
(2012) &412] Cronbach’s o &= .85, & ¢1312] Cronbach’'s a
= .860]%]ct.

4. Xzl A F2H 0y

A2 Mg Y] A2 2] 919 9] ] 5(IRB No:
MJH 2021-04-014)-& wto} Z8atct. ZAZ|7HE 20214 6
4 30U7H 9d 30d7HA] o], 7] &= 44 37 2] 30074 ©]

& Z2U19 Rk ol A =AMk A7 A7 el
A BT RA A Ao FH 3 AEHS At AR
TR et SUe W2 583 Eol dEA2 FAAES
EZshgint A7l dAe AH o2 dE2Are] 52 5l i
et S 3L AP 0 2 Frojo] Fofshe -7 5240l
A g3t é—E# A& 2stnt. A5 Aol A o
A1} W)Y B Apo] P8-S R, AP RE AT
=3 Qo= E-:%?‘S}Xl s A AL E 0 2 rojsie oA
oW AAEA] A S LD 5 SE= FAISHAT 7718
o2 HAEAE AL 2 AEAl= WEE Tl "ot
311—2— 02 78 FF ol § 2% 3t
A;jA]ﬂQQHSH A 29 F
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A A7 4 SAGe TS, DB
A7t FRE V3L HB F AL A AP 7]
RS Hgsgc

5. X2 EN

X A7 ESPSS/WIN 25.0 Z2 132 o]-85}0] B4
shaict

o RS 2199 et A wE] 3=, A o
25, ALRA AR X e B FFEAE £
Asieet.

. oRye] Qube S0 The 47 JEe) Aol inde-
pendent t-test®} ANOVAE o]8-3}%ct.
o RS 2199 it e 3=, e o

2, AFH 21X, &%1 74 A = Pearson AF
A42 B354

« Y] 2210 JEFE TR 8912 Thetst] 913 o
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230741019, 294] 1]
B2 o} 4] 1287 (88.9%),
2 1097 (75.7%),

Mo ©
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SRS
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FEAE %‘—?H} (29 9%), & A9 dukztEAL 107
(74.3%) 0.2 717 ‘%%E} AT 19 oy e weL
B0l = 78125 (86.8%), o] Hf AT A BA=
53t AR o] Yl A9 88 (61.1%) 0.2 Lyehyth. kAL
o
=]

5540|311, Z21H19 3A7+E 2] 7| 7F
1.87/] o], 12701 o]Ato] 931 (64.6%) 0.8 714
T}H(Table 1).

o8 rH

— oM o)
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rlo
of,
l‘:Ll

52 o o AL rlo of M mE 2
[E

52

2. ZZLHO0 Lt AP B S, AH B2 T2 E,
A2lH XX & AT HE

AIA}e] F21H19 g 3= Ho 3.8610.227,
e JJEEh Bt 3294071801 itk s 22 F A=
S g9 Q12 3} o] 2913511079402 /A =
etom, 7+ —,—31 9 ek Ao 2 Q1% Kk g 9]o] 3.02
+0.9134 0 2 7} Ukth AFS] A 2| A= B 3.88+0.547 o
911, 519 R 218 71£9]) 2] A] 4.11+0.6874, T 7 2] | #] 3.86
+0.673, AALS] A A] 3.65+0.708 &0 Ath ZFtEAS] A&7
2 Bt 2.75+0.78F o|H, 34 8 Q-2 A A1 F 123.50+1.10

H] 01718} 2.52+1.297, 7013 A2z ZFA 2.06+0.967 &
0]9a1, 519] Qo1 FAF Ha== A A A 317 31.4949.877, H]
Q17k38} 12.60+6.467, 711 Q1A A7 4 16.50+7.668 0| Uch
(Table 2).

97

3. Lty EFo mE Ao X0

] Qi B4 F ool dAHTE 228471 B
H o2 Golsh £9H (=204, p=.043), 1 9 2 YL
F2J5 Zol7} GI5iTH(Table 1)

4. AZLHO0]| et ZFa2| ~Ax, P2 D2k,
Ate|® X|X|oF AT Zhe| of & A



ZLHO R A7| =2ty E 2 |2 =, A2l X|X|7F A%l 0|R|= S8

Tabel 1. Differences in Burnout by General Characteristics (N=144)
Burnout
Variables Categories n (%) or M£SD
M=SD tor F (p)
Age (year) <29 89 (61.8) 2.70£0.79 0.85
30~39 47 (32.6) 2.82+0.75 (:428)
>40 8 (5.6) 3.0£0.78
30.7+6.2
Gender Male 16 (11.1) 2.38+0.82 -2.04
Female 128 (88.9) 2.80£0.77 (.043)
Marital status Not married 22 (84.7) 2.77+0.79 0.64
Married 22 (15.3) 2.66£0.73 (:523)
Education College 28 (19.4) 2.6910.70 0.29
Bachelor degree 109 (75.7) 2.76+0.77 (-747)
Above Master's degree 7 (4.9) 2.94+1.22
Work department Word 38 (26.4) 2.831+0.88 2.32
Intensive care unit 43 (29.9) 2.5510.70 (.078)
Operation room 28 (19.4) 2.6810.50
Emergency department 35(24.3) 2.99+0.88
Religion Yes 42 (29.2) 2.64+0.71 -1.13
No 102 (70.8) 2.80£0.81 (-260)
Position Staff nurse 107 (74.3) 2.73£0.76 -0.76
Charge nurse 37(25.7) 2.84+0.83 (:449)
Experience in infection management Yes 125 (86.8) 2.73+0.78 -1.01
education during the last 1 year No 19 (13.2) 2.92+0.80 (:314)
Nursing experience for novel infection ~ Yes 56 (38.9) 2.88+0.89 1.53
No 88 (61.1) 2.68£0.70 (-128)
Total critical career (year) <1 5(3.5) 2.33%0.70 0.62
1~<3 40 (27.8) 2.69+0.86 (.652)
3~<5 40 (27.8) 2.74%0.76
5~<10 35 (24.3) 2.84+0.63
>10 24 (16.6) 2.84+0.90
5.5+4.7
Period of caring for COVID-19 patients <6 23 (16.0) 2.7240.70 0.13
(month) 6~<12 28 (19.4) 2.70£0.89 (:876)
>12 93 (64.6) 2.78+0.78
11.8+£5.7

M=Mean; SD==Standard deviation.

(r=.55, p <.001), A+&] & X x| &} 523t -2-2] AAHHA| (r=-.35, (Durbin-Waston) S| 452 1.930.2 20| 7}7p-B2 27|14k
p<001)5 Uebal, A P mohe Fofot AadA ol EASHA ok, SARMA A= .97~.972 .10 ool

£ Ho|x] &3tth(Table 3). o} E3F B E EH 7F BAFIAR] 43 (Variance Inflation
Factor, VIF)= 1.03~1.042 25 10 o]at2 thE2A4 24
5. & Xtel AZl0 &2 Ox[= 221 = EASHA] gt

Qb B4 5 2410] o3t 2ol GIGIE AEL B
pe] 2210 G AL ol Tk 9 71EA4E ulgh ST, folat JRuAS ek e n
H& WA AT Table 49 ek BYl S ) HR AL AN S SYRSE F715te] B HEAS 5
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379 - 10l%
YA 7 A3 ATRFE SAH 0= $2l5Hga(p <.001) = 9
- 2
472 adjusted KL 37%Sieh. thhe] 2210 G o]
A 0oL YWY MREE=60p<00), AH8F A7 EATE 229 AU IS ERE B B 2
(3=-27,p < Q0D et o, Feeel U257l £ 848, sate] A% AR T 9 89S B glo) 4
ABE AA] Sz BE4E £Mlo] RS AOR ekt Bl 29U, FgRe 2%, 88 AA§ Tstel 4w
(Table 4). Hofrh
Table 2. Level of Infection Control Performance, Infection Control Fatigue, Social Support, and Burnout (N=144)
. Numbers Item . Total score .
Variables ofitem  M+SD Min Max M=+SD Min  Max
Infection control performance 13 3.86%022 285 400 5018+281 37.00 52.00
Infection control fatigue 3.29+0.71 1.05 479 12815+27.83 41.00 187.00
Complex procedure and lack on manpower 12 338+0.78 1.00 483 40561940 1200 58.00
Conflict and lack of support due to uncertain circumstances 11 325081 1.09 5.00 36.76+890 12.00 55.00
Deterioration of patient condition and lack of knowledge 7 317£082 114 500 22224571 800 35.00
Difficulties due to new roles and needs 5 3.51+0.79 1.00 5.00 17.53+£3.95 5.00 25.00
Concerns about infection and burden from excessive interest 4 3.02+091 1.00 5.00 12.08+£3.65 4.00 20.00
Social support 3.88+0.54 260 5.00 77.50+10.79 52.00 100.00
Supervisor 7  3.65%£0.70 1.86 5.00 2556+4.91 13.00 35.00
Coworker 6  3.86%+0.67 250 5.00 23.17£4.05 15.00 30.00
Family 7  411+0.68 286 5.00 28.77£4.78 20.00 35.00
Burnout 2.75£0.78 0.86 6.00 60.59+17.14 18.00 126.00
Emotional exhaustion 9 3.50£1.10 011 6.00 31.49+£9.87 1.00 54.00
Depersonalization 5 2524129 0.00 6.00 12.60+t6.46 0.00 30.00
Lack of personal accomplishment 8 206+096 0.00 6.00 16.50+£7.66 0.00 48.00
M=Mean; Max=Maximum; Min=Minimum; SD=Standard deviation.
Table 3. Correlation among Infection Control Performance, Infection Control Fatigue, Social Support, and Burnout  (N=144)
Infection control Infection control .
. Social support Burnout
Variables performance fatigue
r(p) r(p) r(p) r(p)
Infection control performance 1
Infection control fatigue -.01 (.941) 1
Social support .01 (.950) -14 (.090) 1
Burnout .02 (.806) .55 (<.001) -.35 (<.001) 1
Table 4. Factors Affecting on Burnout (N=144)
Variables B SE B t p
(Constant) 2.49 0.48 5.20 <.001
Infection control fatigue 0.63 0.07 .60 8.86 <.001
Social support -0.39 0.10 -27 -3.97 <.001
Gender ' -0.18 0.17 -.07 -1.05 .298

R?=38, Adjusted R*=.37, F=28.50, p<.001

TDummy variable: Gender (reference=male); SE=Standard error.
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22LHY LS8 Al7| 2aIoH

F2U9 Y SRS ERE THEAY 2312 63 T 7]
2758 oln, YT == FHIMINH THTAY] 23S
ZAVSt X381 (Bae, Lee, Kim, & Lee, 2021; Park & Ha,
2022)9} frARRE o) itk o= 219 T3 A7) Lt
99 TS ERL 745 A}9] 2,647 (Chung & Han, 2023) 5
e R0, FRUHY B AFATLEI0 2H7)
40 278 239 #%0] F71zE A3} (Jihn, Kim & Kim,
2021)F 4 AA 8T 2219 F=a3t S FA A 271
& B A7 YA B 2A SFOR A
shed, 22RO S8 Sut 2o 2h5Ake) FAH 47

L IL5EOR AN ue A A S & 49
ole ZEU19 Y A 8¢l 2020 ofl A H F= FTA
o A A 270 it A 24.4% (Hu et al., 2020), o] 22| of 2k
I A}27.0% (Bellanti et al., 2021) .t} =& 4=ZFo|t} o] = 2
A7} MR AT R 715 15 Beko] Igkol] AAH A -
A= A 20219 of] 2AME O] o A UEhgttha dekE
o} 20229 I 21419 7| 8h2 Q18] n5 k3 AR 62%71 A7
FO| ST A s, 50% oo A AIAA, A
T2} 23S 345t 23 (Martin, Kaminski-Ozturk,
O'Hara, & Smiley, 2023)= Z21}19 3 3] B} 42219 =
7t g2 B ATEINE M F 2 2 X R|ehe Aol B AT
o] dutka] B4 F oo BT -7 frolsH =
Ut Sl S 2FAE tie s 210 2ARE
Jibn, Kima Kim (2021)] 15014 442 2313} ] 2123}
Ao oA, vlE, H3AL, 229 o4 $Rp 2] 7o ot
A|7bo] W42 27)5}9 11, Lluch, Galiana, Domenech2}
Sanso (2022) ATl A= ofd o] A2 277} H]17HEL]
Fol ¥ w1, A2Y SAE gl E4F &3 o] ot
okl B uskgict. o] 23t ke of4do] titkeel k3 AR
72 FAL F 53] 22710f F ot Hetolgh= Brget 270
D2 koAt 28& & B30l A A Q1 H=7HAQl of
A5 AlF3| nhAsoF ™ Aol A AR 7= THEAE A
A= =g 4 e Aol
2 Aol A ALY 27 v 2ok o3 ¢
A, AL A A2 9 F9] ABHAE YERT o=
it Fgae v2=rt o3 o AudAE 2tk
3 A (Jun, Lee, & Choi, 2021; Kang, Lim, & Lee, 2022)¢}
k= Aoz ] 22Tt woF 270 ol

ofmjgitt. Z2UH9 th-f-3 ol A THEAF A9 A7
ol 2He) ARt 27hE A S7he hEAre) dRake
= Y25 Fol= 220o] "Hrh(Jun, Lee, & choi, 2021).

o
P
N O

ol
o

= P Lo
N T oo

o o ne
(> d
M o o

i)

SRt e dal ol dubd Ao tigk |4, ASdE
u

7FsA7]= 8Qlo 2 Y H 9 B 2 (Jun, Lee, & Choi, 2021)
T M2E7E 202 o]ojX]R] R o|F FFol &
A7k B asit 229 R4S SR 7hEAbe] A7 A}
812 A §0)5 S0 ATTAS Kol A3 H A7} S
T8 ZFEAR 7lo] Wolxl= Aoz yEhd Parkdt Ha
(2022) AFo} A3 Kim 52022)9] AT ABRAT
Qe A0 2 ept ajolg Bt 7Ate) g SUE
FAT H2E 9 273 ST AVVAS e
ob el AR FoHISE AR HRETt 5}
The Kim¥} Bae (2022)9] A9} o2 A8 H Ytk 22
W19 A 27] Yun (2020)8] Aol A A a3 =rt4
AR 71E 3.65H 1 W 2 A= 38602 52 o
2 30]3 9le}. Kim3} Bae (2022)9] G704 Ziere] o2
2o 3191291 5 A2 e o8 ¥ a7 ATt ol eT AT
o] o] YR AL AC2 ek Aol uldo] 7
) 2] o] gt 43} 477} 523 o]0l Aol A 2
W5 2 AT} o] g wA A2 §3:3 4 9.

2 AT £70] §IT FFR IS 7P MRE,
A}) A7) 2 ebgt o] 5] A8 37% ek 2710]
FeuA= A HA adSAgHe 2 yeht A
T2} A A]8}FFTH(Jun, Lee, & Choi, 2021; Gu, 2017). 2 d+
AL oI RET B R B, oA ks B ARE
olsfaiF=A] gl A H M-S A7HAE ) W 2 =74,
13 9+ (Kang, Lim, & Lee, 2022)0]| &J3+3 74 A 3 &
Al A HoA S4 A, e B 27154 24, 71
8- AS o2 A Y AN A 1 5 =2
LA 9 879 S M = dHEe] 2ol S7tskit
bk 29 SRS EH = AR 27 A A8l ¢
Aoz 35 Al g st 1Y Foll E7HsHA dsk= 4
Y YRS FojF= A o] BAsIT TFEALY] - 7
= E017] fl3ll E2 Q1= of gt FAEe 282 A A 5ot
% 0]€]9] ol FYstojop & Aot T3 I =119 &
A A Ayt SRR E A g4}, 959l #A}F 5 Tk
T A7} Aol weh S AL Z o FAAL 5 BEF
T EHRA Y A 9E 1T B o E QIek(Kim, 2021; Jung et
al,, 2022). 7§1Ql BE - 2-gof] whE A H 2| 123} oot £
2H8-& 5 A4k whEh(Kim, 2021; Noh et al., 2021) £3]
D8 28 7150 £ BA$ 428 2Y 5 =7}
A AT AZko] o] HEQIAE ISR AFATA Ha

oR

ohoge
.

Vol. 31 No.2,2024 113



0z
M

i

it o8 AR TS 0@94 F7HulR], D= FAAEY R
of, F71HQ 2 H 5 gk 7hs AR Al
A 025 A7) =80l 2 Aot 3t #3HE
Aete] 7ho|=ekelat A3 of W w2 zwﬂri% Azt
A\ A oAb A S F A AR O] 2hE-F 22 H, a?d
2 2} 0] th2HA Q1 b2 EZH IFE ALY AEEE Wol &
< st b =&o] g Aolth

ZHEAL A7) = A 523 F3ER 912 ALE] A R A2 Y
ElL} Park} Ha (2022)9] G729} Y2511, AFS] A x| =] & A
AR A 2|7} 71of] 4 FFE 1|7l 8 .Qlo]2k= Kang 5-(2022) 9]
ATFE FEA o2 JA S A= TREL Lol 5

oZliill:l

)

2 758 $5H 397 Bol BA B4 A SR =82
wol ik ALSIH XA F B2 249 A4S B3] 9

il EP%W *E%! 50}?4 &5 5 2234 2ol A ol & A
W Fgsh= w3k W] Sl e
Ao ¥ :”ﬁokﬂr SRR 2 UH9E A E5-0] A|gto]
Aol A 2Rl EEe A P A sfoF sk,
o] Aol obd Z{Ql 7] WS &Y 4= de 713¢t
< ntsto] A2 A st A X|sh= £3Hs Ut
of =go] g Aot

ool ATE Foto] Frdve] B2 of AFS] A X A|7t 2
249 9 B EH = HEALY 210 Fa% 20U
gelstgnh 7H3ALe AW A 77 %’4611 e g=
TSEAAAT L ASE AR E =Y 5 e Thdet 22 9
= nhASHE 7| &9 o] obd A th-3 sk et
A 2-g Hete] mo] I g shr}. F7FeH A ] JFE et
t3AL] W2 F Fol7] §l8) HE 2H8- 5o AA At
A S ER e AA TE AT AR gRlete] A
8= AF B AR Ttol=eel uk, &
Z 199 w7, AEAQ rtaF AlLF T FATt
e = S Aolrt. EgE 2R A ARt
143 oA S B3l A A A A& Fol=A0]
AR A%l el =go] Hrh= A A ato] B0
| (Park & Ha, 2022), 7+ th-4-3) A3-S 1123t v|ths
L2 I At} Ak oAb E T A A E A EE 5= 9L
= NSk 7HEE] 9 A 2239, 3 ol AR
22173} A4S g d 2R A Q] o] P asirt.

2 AT AT S A7) = A F R HA S
3RO ERS = NBAE G2 HO &35 enz A
TATE gutsksh=d] A5 7]8tofof it 2 A9 99
£ 229 538719 A QA Aol A 229 A5 F]

o
S5
fr
053
.
1;
inj
1

i

e
ri 4o r[r

£

N
1-

]_

XX
=
=l
&

)
nofo
P

11}(e3
K

i)

o

Al
™
1o
ml:l

te S of

0]

114 Korean Society of Muscle and Joint Health

0

|
H PEeh= A Vo2 A EE 2 eg 23 H=
£ vhofstar 7h3 AR ARl mj A= GRS FRISHE 7]
ZARE YA TE H Ao o1& T8 L2 SRS
SRS FFBE RS FRIA AL A AR E Y
ORISR 7S ARAD 5 e 2ol T8 7
AT AFHEY SR S22 0T S FAlst L
A AR5+ e Al B SA vpd o) 7| 2442
E A A
2 £

B 7R A7) E 272U W Uo|H TR 1E
44&@%%1@54T*—i4aﬁwa@%amiz
oF AF81A A A7} Aol Fofat GRS vlxE flolg)
A2 37.0% At WEhA ZEBARS] 2318 HaA7)7] H
AL B WRES Fol7] AT AH, B, BAH A
A} B2 o] 79 T4 TS TR AL A 2K HEE
o3l vt =2 g/ a) J)E e T2 g0 /idl 9l Qo)
B 3t 7 02 AYzheITh EF WAL Yo A 25 AE7
gro] WA o2 A GAT 7Hs Aol thulstel B AtelA
278 £ A ekt 2 Qo] B7) 4 el B A vt ofof

?—ﬂ%imiﬂ—ﬁéﬂﬂﬂﬁLﬂéqﬁ

2
<>¢
lo
-

18 AT, A, 4317 A4 T2 8E e
A A Tefsho] Y e a0 2 el 1 H7HE
BB 27A7E AATE

CONFLICTS OF INTEREST

The authors declared no conflicts of interest.

ORCID
Jang, Joo Young https:// orcid.org/0009-0004-0895-6637
Ko, Mi Suk https:// orcid.org/0000-0002-2771-1182

REFERENCES

Bae, J. Y., Lee, E. K, Kim, B. |, & Lee, E. J. (2021). The influencing
factors of burnout in nurses in the COVID-19 pandemic dis-
aster. Stress, 29(2), 80-86.



22LHY LS8 Al7| 2aIoH

https:// doi.org/10.17547 / kjsr.2021.29.2.80

Bellanti, F., Buglio, A. L., Capuano, E., Dobrakowski, M., Kasper-
czyk, A., Kasperczyk, S., et al. (2021). Factors related to nur-
ses' burnout during the first wave of coronavirus disease-19
in a university hospital in Italy. International Journal of Envi-
ronmental Research and Public Health, 18(10), 5051.
https:// doi.org/10.3390/ ijerph18105051

Chung, M. H., & Han, S. J. (2023). Effects of job crafting, burnout,
and job satisfaction on nurses' turnover intention: A path
analysis. Korean Academy of Fundamentals of Nursing, 30(2),
281-291. https:// doi.org/10.7739/jkafn.2022.30.2.281

Chung, S. J., Seong, M. H., & Park, J. Y. (2022). Nurses' experience
in COVID-19 patient care. Journal of Korean Academy of Nurs-
ing Administration, 28(2), 142-153.
https://doi.org/10.11111/jkana.2022.28.2.142

Gu, H. H. (2017). Fatigue syndrome and related factors among nurses
participating pandemic influenza patient care: Focused on middle
east respiratory syndrome. Unpublished master's thesis, Sung-
shin Women's University, Seoul.

Hu, D., Kong, Y., Li, W.,, Han, Q., Zhang, X., Zhu, L. X,, et al. (2020).
Frontline nurses' burnout, anxiety, depression, and fear sta-
tuses and their associated factors during the COVID-19 out-
break in Wuhan, China: A large-scale cross-sectional study.
eClinical Medicine, 24, 1-10.
https:// doi.org/10.1016/j.eclinm.2020.100424

Jihn, C. H.,, Kim, B, & Kim, K. S. (2021). Predictors of burnout in
hospital health workers during the COVID-19 outbreak in
South Korea. International Journal of Environmental Research
and Public Health, 18(21), 11720.
https:// doi.org/10.3390/ ijerph182111720

Jun, S. H., Lee, M. H., & Choi, M. J. (2021). COVID-19 Infection con-
trol-related fatigue, job stress, and burnout in nurses. Journal
of Korean Academic Society of Home Health Care Nursing, 28(1),
16-25. https://doi.org/10.22705/JKASHCN.2021.28.1.16

Jung, M. H., Kim, M. S, Lee, ]. Y., Lee, K. Y., & Park, Y. H. (2022).
An analysis of tasks of nurses caring for patients with COVID
-19 in a nationally-designated inpatient treatment unit. Jour-
nal of Korean Academy of Nursing, 52(4), 391-406.
https:// doi.org/10.4040/jkan.22056

Kang, H. J., Lee, M. H,, Lim, H. N., & Lee, K. H. (2022). Influence of
infection control fatigue and social support on nurses' burn-
out during the coronavirus disease 2019 pandemic. Journal
of Korean Clinical Nursing Research, 28(3), 299-307.
https:// doi.org/10.22650/JKCNR2022.28.3.299

Kang, J. H., & Kim, C. W. (2012). Evaluating applicability of Ma-
slach Burnout Inventory among university hospitals nurses.
Korean Journal of Adult Nursing, 24(1), 31-37.

Kim, D.S., & Bae, S. H. (2022). Effects of COVID-19 knowledge level
and infection control fatigue and stress on infection control

performance. Journal of Radiological Science and Technology,

45(3), 263-272.

Kim, H. S, Kim, D., Kim, M. S,, Kim, Y., Bang, S. |, Lee, G., et al.
(2022). Factors influencing burnout of nurses working in a
hospital nationally designated for COVID-19 patients. Kore-
an Journal of Adult Nursing, 34(1), 74-84.
https://doi.org/10.7475/kjan.2022.34.1.74

Kim, K. R. (2021). A phenomenological study on the nurse's COVID
-19 patient care experience in the infectious disease hospi-
tals. The Journal of Humanities and Social Science, 12(5), 2145-
2160. https://doi.org/10.22143 /HSS21.12.5.151

King, L. A,, Mattimore, L. K., King, D. W., & Adams, G. A. (1995).
Family support inventory for workers: A new measure of
perceived social support from family members. Journal of
Organizational Behavior, 16(3), 235-258.

Kwon, S. B, & Lee, E. H. (2021). Knowledge, attitude and infection
control compliance of coronal9 by nurses in small and me-
dium-sized hospitals. Journal of the Korean Society for Well-
ness, 16(4), 145-151.
https://doi.org/10.21097 /ksw.2021.11.16.4.145

Lee, M. H, Kim, M. Y., Go, Y. ], Kim, D.R., Lim, H. N., Lee, K. H.,
et al. (2021). Factors influencing in the infection control
performance of COVID-19 in nurses. Journal of Digital Con-
vergence, 19(3), 253-261.
https://doi.org/10.14400/JDC.2021.19.3.253

Lee, S. J. (2016). Influence of organization conflict among care workers
in elderly care facilities on turnover intention: focused on the mod-
erating effect of social support. Unpublished master's thesis,
Keimyung University, Daegu.

Lluch, C., Galiana, L., Domenech, P., & Sanso, N. (2022). The im-
pact of the COVID-19 pandemic on burnout, compassion fa-
tigue, and compassion satisfaction in healthcare personnel:
A systematic review of the literature published during the
first year of the pandemic. Healthcare, 10(2), 364.
https:// doi.org/10.3390/ healthcare10020364

Martin, B., Kaminski-Ozturk, N., O'Hara, C., & Smiley, R. (2023).
Examining the impact of the COVID-19 pandemic on burn-
out and stress among U.S. nurses. Journal of Nursing Regula-
tion, 14(1), 4-12.
https://doi.org/10.1016/52155-8256 (23)00063-7

Maslach, C., & Jackson, S. E. (1981). The measurement of experi-
enced burnout. Journal of Organizational Behavior, 2(2), 99-113.
https:// doi.org/10.1002/job.4030020205

Noh, E. Y., Chai, Y. J., Kim, H. J., Kim, E. J., & Park, Y. H. (2021).
Nurses' experience with caring for COVID-19 patients in a
negative pressure room amid the pandemic situation. Jour-
nal of Korean Academy of Nursing, 51(5), 585-596.
https://doi.org/10.4040/jkan.21148

Park, S. M., & Ha, Y. J. (2022). Effects of job stress, social support,
and resilience on burnout of Nurses in the national infec-

tious disease hospital. Journal of the Korean Society for Well-

Vol. 31 No.2,2024 115



ness, 17(4), 75-81. tive work variables on work-family conflict and strain: A

https:// doi.org/10.21097 /ksw.2022.11.17.4.75 control perspective. Journal of Applied Psychology, 80(1), 6.
Park, S. Y. (2022). Related factors to Korean hospital nurses in https://doi.org/10.1037/0021-9010.80.1.6

burnout during the COVID-19 outbreak: A systematic re- Yun, S. R. (2020). Correlations between Nurses' Knowledge of COVID-

view. Journal of the Korea Society of Computer and Information, 19 and Infection Control Compliance, Resilience, and Psychoso-

27(6), 123-130. https:// doi.org/10.9708 /JKSCI.2022.27.06.123 cial Well-being. Unpublished master's thesis, Chung-Ang
Shin, R., Baek, H. ], & Ahn, D. B. (2021). Influence of job stress and University, Seoul.

resilience on the burnout of nurses who works at the des- Zhan, Y., Zhao, S, Yuan, J., Liu, H,, Liu, Y., Gui, L., et al. (2020).

ignated public relief hospital. The Journal of the Korea Con- Prevalence and influencing factors on fatigue of first-line

tents Association, 21(9), 595-608. nurses combating with COVID-19 in China: A descriptive

https:// doi.org/10.5392 /JKCA.2021.21.09.595 cross-sectional study. Current Medical Science, 40(4), 625-635.
Thomas, L. T., & Ganster, D. C. (1995). Impact of family-suppor- https:// doi.org/10.1007/s11596-020-2226-9

116  Korean Society of Muscle and Joint Health



	코로나19 대유행 시기 국민안심 병원 간호사의 감염관리 수행도, 감염관리 피로도, 사회적 지지가 소진에 미치는 영향
	서론
	연구방법
	연구결과
	논의
	결론
	REFERENCES


