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The Effects of Teamwork, Job Esteem, and Job Satisfaction on the
Competency of Hospital Nurses

Hwang, Eunhee

Professor, Department of Nursing, Wonkwang University, Iksan, Korea

Purpose: This study aimed to identify the effects of teamwork, job esteem, and job satisfaction on the competency of
hospital nurses. Methods: A cross-sectional survey was conducted among 162 hospital nurses with more than 1 year
of work experience. The collected data were analyzed using descriptive statistics, the t-test, 2 test, ANOVA, Pearson's
correlation coefficients, and multiple regression analysis with SPSS program. Results: The participates’ mean nursing
competency score was 3.73%0.48 (total score=5), and a significant positive correlation was found between teamwork
(r=.50, p<.001), job esteem (r=.59, p<.001), and job satisfaction (r=.54, p<.001). The regression analysis revealed that
the job esteem (3=.27, p=.034), teamwork (3=.25, p=.003), education (3=.18, p=.020), and gender (3=.13, p=.036)
significantly affect the competency of hospital nurses; the explanatory power was 40% (F=18.94, p<.001). Conclusion:
It is necessary to improve workplace organizational culture to enhance nurses' job esteem. Additionally, it is essential
to develop programs based on cooperative work relationships for employees to perform their roles as team members.
Moreover, different intervention strategies should be developed to enable male nurses to demonstrate their com-
petencies. This will enhance nursing competency and ultimately improve the quality of patient care.

Key Words: Job esteem; Job satisfaction; Nursing competency; Teamwork

A = &2 33 Ith(Shin, 2021). Q2314 o] FZ3 Wte} o7

T2 Y A 2 sl wheh 859 k5 8571 WES

1. 852l E2RY HSFsEaL Qlom], kB Al o 23 Al MiSte]| mhE 87 E
FA7s TAIO 2HQ 58 AlFsH] 8l =tk

A3AE BY AF 9" S 7P Rl o, @A ke 7& AFold %A dAtlA Ea-& AT + Y=

4s T H
o BE WA Fas S A AT AN ke AReL oA, AEAA AR, Ay 2 el 5 Y
sapel A= 3 Aol A7 QRAHA AT HAHA S 5L BRI AEE $HT 5 Y H AL FHTHMcCor-

R0 HUZESZY, AFUEE, 245HY, HA3

Corresponding author: Hwang, Eunhee https://orcid.org/0000-0002-6229-5946
Department of Nursing, Wonkwang University, 460 Iksandae-ro, Iksan 54538, Korea.
Tel: +82-63-850-6071, Fax: +82-63-850-6060, E-mail: ehh@wku.ac.kr

- At 20238P A dgTistal o] wu] x| o] ojs) .
- This work was supported by Wonkwang University Research Grant at 2023.

Received: Nov 7, 2024 | Revised: Dec7,2024 | Accepted: Dec 20, 2024

(© 2024 Korean Society of Muscle and Joint Health http:// www.rheumato.org



mack & McCance, 2006). 7+S AL L3t 715
ARl B AFE AT H s T Q=T
Aol ZtEAFE skt 283 Ve, HE, A
28 = = s olth(Ha & Choi, 2010). t3 2
58, dHdE] 8, P BElsE, vEA AL
SAJABAEE, 2EA 58, S DA 58, &84 4
A2 N %a% k= 7l o H (Kim, 2016),
SIS S A TRAANYUY stk AA = HZ Y
S} ke o) é‘# ot o] HTAZE AAL[L
2017), 57 9 e z}ete] 45 28 (Jang & Kim, 2014), 2|5
TSk FofRt ) AT Sle AL E Yeht(Ha
& Choi, 2010), 22} 7+5 9] ZH BT ofu 2k S AL A Qlof| Al
ENEAFE FATNEHES & AU

T2 AT E 3l TR A9 Aol 2
T8t A AFE THsh= B0l At A Bx DA
T2 IpAQl 22 B2 E A= TEA M A, 9
2 oAt TS Y] T = e "HH AT **535101%3}
tHCho, 2016). EZH F T = FE 22 Yjof| A 22 114999

A 3o Y= vIX| AL FHshs SRSt £ °P7ﬂ o
A 7 =T FfFo] 2AFEYS FoleH =2 &
(Baek, 2021). Ay AA7} HHae Y7y, SRt
A 75 UF, ARkEe] 9 vlAE adlo2 teh) 7t
SApe] YRyt olje} §4 BOHE FR aelo
(Kim & Lee, 2022; Hyun & Lee, 2021). 0]% =37} 92 9
FAEE Y S Y 50 15 Aol = JTFS v]2
/\ O] O o _;_iz‘i:]__ < 9}\]—4_

2 Y EF 7 (Job esteem)2 221 0] A YJof| gt 41 1} 7}X]
B7ke] g Adolo], 2ol thgt AN Hr {2 ee]

3@ o|th(Choi, 2019). H YA L F3H= HSAR= I
%, Sholah R, ofe 2A91e) S ofets 5
EUNBAAARE RO R QA= A0 R B
% o (Kim, Kim, Hong, & Kim, 2015), 0|28} Q14] 2 2| &+ &
Thz, Bek o]4 o) S0 2 vehd 4 9t 1hBALe] H g
F7o] & A% Mol thet mee 7HA| T K] ek oj2t
& Lolul, 208 4412 Ao oh] WEsheA 2
A SR AL oA A3 208 A1
gt 4= QTH(Kim, 2020). 7FtE SFFo] Ao 3R} 7+ & 4~
B1 S elg etk ZRoA 2 o) 7hs o G o
7ol AA e e 4 ok A e ‘X%HH u, x}
z

A, gk o)y it

o ol ok

ML)

T

r\l

off
)
Kl
4o o fob

I8
;L

% e

ox

A

U
lo @
rlot

flo
¢

N

&

e

L ¥ [o rHd

N

45 84} 750} A E AolTh whebd kAl A EE T
Q=g vjofshs Ao] 750l S0 $IFh el malo|
s}u}.

A mgbzolet 22 TAYo] 255 S8 U7k Ylof

Al }JJJ WA, 92Q1 24 @ 2lof| thste] 2h= 32 1A
9| %‘é&ﬂli 7N lo] A FLt 2| G F ol gt Brke] AnE
A == f3skL 2 A A 7 AEfolth(Lee, 2006). 743
ARO] A EREELS AN O] Yo s S 11“—'101 s
Z=AE dolA 13 Aéa Fat A ok o] ARRE A
B, O|AE A TR T A, 2 9 WA=
3349l G w|Fth(Yang, 2015). AWALAT, 7FEA
7oA EA s EE sl XA A Fde 2AE =2
5to] 28 7He e A Stk A-8ste T el ZA 7L
AFAgo] RS9 FHA7F 1% 3L(Seo, Kang, &
Park, 2024), 2 20tEE 9} 74s A5 7} ofo] AFzkiA| 7} 342l
H %{tH(Ha & Choi, 2010). ©|5 F3f) +ZAR] &5F-of it Tt
EE7t TPl dFE A 5 U2 FES U

2 A= T et BRste] THEAL Q1Y B4 A

fo &
A3
o
Mo
ok
3 >
i =
py i
fop 2
oL
12 o
ﬂl% ok of
_2 r_o. 00{‘
2 2
ok g
S 20
f rﬁ o
238
rr Tz %’
A 1o
T: ?t' r_\il_‘ i
=
9

Am

o

o

off

o

2

o

il

=

o

ol

ﬂ'F

pack

i)
N
ro,

oft
-/

B
4 o
i)

- kAol st Y93, AYESUT ARnse

H=2 shfaie.

Ao} vt S4o) whE 2kE

st

DY Y92, A AEFAY ARVSE 119 A

A sjoic

- AR B9, AYEFUT PSR Y
of ]2 9 shersiet.

Vol. 31 No. 3,2024 229



(U]
rlo

)

=Ll mjotsta, €93, g2y} R RukE
=7h 7 o] u| A L BQlsh) i e 2AA

R

=R

ol

£ AT AR AL TR AR
£ o} 7|9 TE3kE 7, 19 ol4he] 94 4

44 IS % Sz Aol AL AR 9lo]
BA} oA 23] 28}, 1 84 7ol FelsiA) ¢
AR A4S, B - GrPower T2 192
o AESNAT FEHALLE S FY4F 05, FLHE
3710115, AAH .90, d&Hs 127) 2 AALSRS o a3t
FESLE157H0 2, 2 ESE 10% S AHg51e] 2170 9
A AEAS whstgich MiEE B8R 1705 5 RAP
ERESEECEEEES BUSGEERERERE SR
sheict.

_ﬁ
)
>

Y
o
oA

=

5

l%

Ao

Qltt. Likert 53 A=
AR
Hotol, 47 £ e4E T odere] £88 o))

28 4] 9 ST ABAERE £7 A1
& 3o v, Kim (2016)9] A0l A =] 412 = Cron-
bach’s o & .980]¢]11, E A7) A Cronbach’'s a X .980]
o},

F‘

2) 93
H3E =43}7] 3l LarsonT} LaFasto (1989)7} 7 ets}

230  Korean Society of Muscle and Joint Health

lot

31 Kim (2006)°] g0l = M, A7/ H=E Cho (2012)
7} HBALE Ao 2 ALg51] 98 44 ETE o] 83l Y
th Er3lZ035%lo 2 Bgyo sns) Aulkx| sk 75s),
AT EY 1029, 993 704 S5 18310 2 o] Zoj A 9]
t} Likert 58 A= 2 ‘A3 2122 o} 1404 ‘At 12}
5302 25, 447t -2 93 AEr 532 90|
3} 7ESALE A2 A7) Cho (2012)9] Aol A B9
AF% Cronbach’s a = 960]¢9]11, 2 #TLo||A] Cronbach’s

a = .74t}
SREEESS

A QEZ7HL Choi (2019)7} 7Hdket EZshE W UTLSA
A Q&5 =7 (Job-Esteem Scale for Hospital Nurse) 2 &

Akt B =7 £ 08/ B3roz 2y zjojel] 78
3}, 292 97} 583}, ER O Jatul AR 455 AF5| A
AE|o} E5 477, 22 9] 251 A 423, A YA A%
n|27}2] 4239 671 59 FH = FAdE o Yt Likert 5
A2 A 284 gt 13504 w1} 5302
SAsH, A7t =S AdES ROl s Yureith &2
ATE 7| o = NI ZEE =7 AR 53U
rom, &) 7 @A) A8 = Cronbach’s o =944
& Lo A Cronbach’s o = .95t}

=13

f n

M:ﬂ/

R

22 =+ (Job Satisfaction Scale for Clinical
Attt R == 23388032 2
9—5—‘% U3 AEALS B3 Q7 A
7rA 883}, 7S ALE A o] B
A3 53 3BT, WEH < 09l 3
C_“}QE TFAE o] Qtt. Likert 58 =2
A ghek 1ol ‘Bl 2T 5702 245t
7} 2 84E EAe] HRuiEe] B2 ojujgih
FE 2] o) ER AR £TAE $US
o, = e FA] A= Cronbach’s o & 9581,
TFo 4] Cronbach’s o = .970]%it}.

4. A2 EM

4% % A2 SPSS/WIN 26.0 L2 13L 0]-g-3fo] 24
shgich Uukd B4, 713 95 €993, JYPEREFE, A RS



CRAEL IS EA%S
A= Aol=
© 2 BASt s g, 292, A 9257
A}#A| & Pearson's correlation coefficients, €193, 2
Z2Z7H} AREE7} 7k o ko] n] X ¢S multiple

regressions 0]—%—‘6]— St

S AN, ek S0 B2 7k
independent t-test, ANOVA, Tukey post hoc

Agr | UU}E_ _q]

ATFAY 24718 AgEd o ds s
RB %-¢1(WKIRB-202403-SB-012)2 vh2 & Z3)s}4ict. 2}
20 A Y 7] FAA Ao £33 3 ol
sl drgste] slehe 92 & A7 APttt Ampg2
AfZEodo] AU R FY3t TtTALE L2 2133 }93\94
o, AEA] ZHd o= 10~158-0] 22 F it A2 4] 34
eI} B B R HHTHERE W2 AT
7 Sipatgiet. ArS 20240 49 8UE 64 1497
A 2P = A}

o

Fl

A2

1. I xtel ks E4

Ao et A2 29.816.8940] o, AJH-L H/do]
147 (8.6%), ©1/30] 14878 (91.4%)0| Q1 3L, 1] &0] 1259 (77.2%),
T} =t 497 (30.2%) 0| Rtk BHE 2 4 A T
B} £¢10] 141 (87.0%) 0.2 713 Wk, AAFsHS] o]AFel
A7t 778 (4.3%) 0l ATt A =2 19 o4 3 mlvto]
5878 (35.8%), 34 o|A} 54 m|gko] 259 (15.4%), 54 o4t 7
ujvko] 247 (14.8%), 74 o]Ato] 559 (34.0%) 2.2 L}eRGT).

22912 3007+ 2I~4007HY ©]3}7}F 1168 (71.6%) 2.2
71 ok, w25 o AkA} 71 1407 (86.4%) 0| i @A 2
FRA = YA 5 3998 (24.1%), E1-5©] 3878 (23.4%),
Q|74 5 357 (21.6%), A 337 (20.4%) 9] w02 1}
ERTh o]2| 9| =7} Q= di At 327 (19.8%) 01, F3]
A7 7t Hgolehal -3 th Akt 96 (59.3%), EhaL
SHS A7} 407 (24.7%), itk S A 26
4(16.0%) 2.2 JER}THTable 1).

2. UfAIRtel 5 Y, HYS, NYEE, HRUEE
HE

R CRELE D
2 391 99 3
o

-2 37310484 (5 THH) &
2] 580] 3.97+0578H 2.2 713 A

b egron], LS W A 520] 353:£0.658 0.2 713 A4
7h itk B3t BRBY 41540628 (53 wH)ol o, 3
9 9o F AT PY0] 41910638 0.2 71 W4 Bk
BEFG7H 090,678 0.2 743 W47 wole AYE
AL 3.92£0558 (58 WA)OINL, 39 9 F
;_}J_} AEA0] 4.1610.638 0.2 7} A7} =gko
o134 0] 3.52+0.827 0 2 7}A A7 Wk
d 3.691£0.594 (54 "Hd)olH, 3}
QI7+RA7} 3.88+0.54FH 0 &2 713
ke 9_]} U AEA AH7}3.49+0.737

k

}3—_ o H o
oy

L

18 r:l,J

d

£ 0 8
of N
JR-E_I
ofN 2
rpNJPNr
o{JH“

B
o)
o
© L
ro OE
o
_lQ

fat}
+
N
gg
H

3. tifxtel L™ Edofl mE S HE | X}0]

dhaAbe] by Eo] mHE 7hmofake] Aol A (=
2.22, p=014), 88| (F=3.85, p=.023)l| A 5-2J3t Z}o]7} 9IS
o}, oj4o] Aol u]s) TkE olakol o ek, ALE B4 Az
AAFet9l S 7HR AEATE 3 Tk EkakE S e Akl
]} k5.9jefo] B EqhTable 1)

4. 259, 993, NYESL, HRNEO| 4B
2
B AT W 7Y, U, AUEFY, AREE

O} S BBAE AT A, T3 AT F Y= (r=.50, p <.001),
A AE57Hr=159, p<.001), AFUZE (r=.54, p <.001) 2}
I3t Fo] A7 AT B A= APETH (=62, p<
001), 2| FREE1E (=48, p <.001) 2} 7-2J3F GFo] A=A 7}
AL, AHESHL A FUEE(r=83, p<.001)= F2E
ko] @A 7} ) glth(Table 3).

5. Xt ZtsHEo & ¢l

—_

ook
mjo

o x|

rir

thFRLe] 7hE ko] FFES u] 2= 291S ulotstr] 94
58l S Akt (Table 4). AR 54 T 7159
Foll SAHLE o3t 2ol & B H AE 3k 2 7S
Agsto] B stiet S| AEAE A3 & HES] 35
Aapo] B4 1 Zape] AFA, SEAMS BHolstgith HA]
QSS9 A7 |AEE E013t A3} Durbin-Watson 344

rlo O{N

Vol. 31 No. 3,2024 231



Olok

o
—

lot

Table 1. Nursing Competency according to General Characteristics (N=162)
torF
- . 9% n
Characteristics Categories n (%) M=£SD Ttk p
Age (year) 29.8+6.89
Gender Male 14 (8.6) 3.46%0.56 222 014
Female 148 (91.4) 3.75+0.47
Marrital status Non-married 125 (77.2) 3.70£0.49 -1.47 072
Married 37 (22.8) 3.831£0.47
Religion Yes 49 (30.2) 3.68+0.49 -0.87 194
No 113 (69.8) 3.75+0.48
Education Bachelor” 14 (8.7) 3.55+0.48 3.85 .023
Baccalaureate® 141 (87.0) 3.73£0.48 c>a
>Master® 7 (4.3) 416%0.45
Clinical career 1~<3 58 (35.8) 3.66£0.49 0.96 414
(year) F~<B 25 (15.4) 3.85+0.47
5~<7 24 (14.8) 3.74£0.45
>7 55 (34.0) 3.74£0.50
Monthly income 200<~300 35 (21.6) 3.73£0.52 0.89 411
(10,000 won) 300 <~400 116 (71.6) 3.71£0.49
>400 11 (6.8) 3.911+0.31
Shift work Yes 140 (86.4) 3.71£0.48 -1.51 .067
No 22 (13.6) 3.87+£0.47
Department Medical ward 39 (24.1) 3.73+0.47 0.44 777
Surgical ward 35 (21.6) 3.67£0.48
Special ward 38 (23.4) 3.731£0.51
Intensive care unit 33 (20.4) 3.73+0.49
Others 17 (10.5) 3.86%0.51
Turnover intention Yes 32 (19.8) 3.76+0.32 047 320
No 130 (80.2) 3.72£0.52
Subjective health Good 40 (24.7) 3.84+0.43 1.64 197
status Fair 96 (59.3) 3.71£0.46
Bad 26 (16.0) 3.62£0.62
M=Mean; SD=Standard deviation.
o] 1947 20] TR oAae] ALl gl W] HARM AT HYRFHE=27, p=034), YHZLB=25, p=

Ed4ol EAEh x| Bt RE 7HS Felst]
el Aol AW kS AAZ A3}, F23F Ao AHghS
3 ngto]glew, Cook®] A 2] AUt 3 vt 12| E23t
DiFite] A%ghe 2 ugho 2 Ueh} o khe) B RES 7}
84 Slek. B AR 2 BEAH0 F4l02 27
717 310 2AtaFe] SEAo] SRl EI et BY 4T 7o}
ZZ AL ol A}, ZA3HA (tolerance) ZHS 0.24~0.95
2 0.1 0J5}9] g2 Ql= Aoz Yeigten, Haeso] 241
&2 ?1(Variance Inflation Factors, VIF) 3f-21.05~4.130.2
71X 10 o|5t2 Yeh M5 1H] b5 4= Sle
Aoz I
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(F=18.94, p <.001).
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Table 2. Levels of Nursing Competency, Teamwork, Job Esteem, and Job Satisfaction (N=162)
Variables Min Max M=*SD Range
Nursing competency 2 5 3.73£0.48 1~5

Safety management 2 5 3.97£0.57 1~5
Ethical practice 2 5 3.891+0.60 1~5
Leadership 2 5 3.84+0.61 1~5
Interpersonal relationship 3 5 3.83+0.54 1~5
Nursing unit management 2 5 3.71£0.57 1~5
Nursing Practice 2 5 3.65+0.58 1~5
Critical thinking 2 5 3.62%0.56 1~5
Professional development efforts 2 5 3.59+0.61 1~5
Education and counseling 2 5 3.53£0.65 1~5
Teamwork 3 5 4.15%0.62 1~5
Mutual collaboration 3 5 4.1910.63 1~5
Subjective satisfation 2 5 4.17£0.78 1~5
Outcome-oriented 3 5 41210.64 1~5
Goal sharing 3 5 4.09£0.67 1~5
Job esteem 3 5 3.92+0.53 1~5
Role and expertise of care 3 5 4.16%0.63 1~5
Social trust and respect 3 5 4.13+0.59 1~5
Professional self-awareness 2 5 4.09£0.60 1~5
Professional competence 3 5 3.95+0.57 1~5
Professional authority and future value 1 5 3.54+0.83 1~5
Respect and recognition of the organization 1 5 3.52£0.82 1~5
Job satisfaction 2 5 3.6910.59 1~5
Interpersonal interaction with respect and recognition 3 5 3.88+0.54 1~5
Accomplishment of accountability as a nurse 2 5 3.76£0.62 1~5
Stability and job worth 2 5 3.76£0.67 1~5
Display of professional competency 2 5 3.72+0.57 1~5
Personal maturation through the nursing profession 2 5 3.6210.72 1=B
Recognition from the organization and professional achievement 1 5 3.4910.73 =B
M=Mean; Max=Maximum; Min=Minimum; SD=Standard deviation.
Table 3. Correlation between Variables (N=162)
Teamwork Job esteem Job satisfaction
Variable
() rp) r(p)
Nursing competency .50 (<.001) .59 (<.001) .54 (<.001)
Teamwork .62 (<.001) 48 (<.001)
Job esteem .83 (<.001)
Folc. U5 AR SYS AR U E SYT S AL SAL U
E AgARte] 7k oeke] Arle 54 by 2 3.737 0] thH(McCormack & McCance, 2006). 7+3 &= 7juke] o 3F
dlom, FAHYA 7HIANE e & $F Ahnd} Eun (2021) 9 2 9lo] B3t A A Z £ 12 A7 (Rizany, Hariyati, & Han-
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Table 4. Factors Influencing Nursing Competency (N=162)
Variables Categories B SE B t p
(Constant) 1.13 0.26 4.30 <.001
Sex Male (ref.)

Female 0.23 0.11 13 211 .036
Education Bachelor (ref.)

Baccalaureate 0.13 0.11 .09 1.18 239

Master 0.42 0.18 18 2.35 .020
Teamwork 0.19 0.06 .25 3.07 .003
Job esteem 0.25 0.11 27 214 .034
Job satisfaction 0.14 0.09 17 1.50 136

R%.=42, Adj. R*>=.40, F=18.94, p<.001

ref.=Reference; SE=Standard error.
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