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Association of Job Esteem and Role Conflict with Retention Intention
among Emergency Nurses
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Purpose: This study aimed to examine the effects of job esteem and role conflict on retention intention among emergency
nurses. Methods: This descriptive survey study was conducted among a total of 109 nurses working in the emergency
departments of two regional emergency medical centers located in Gyeonggi-do, South Korea. Data were collected from
June to July 2024 using the job esteem scale for Korean nurses, role conflict instruments, and nurses' retention index.
Data were analyzed using SPSS 26.0 with descriptive statistics, independent t-test, one-way analysis of variance,
Pearson's correlation, and multiple regression analysis. Results: Mean scores (out of 5) for job esteem, role conflict, and
retention intention were 4.07, 4.12, and 3.50, respectively, reflecting a relatively high level of retention intention.
Departmental satisfaction (3=-.38, p<.001) and job esteem (3=.35, p<.001) emerged as the significant predictors of
retention intention, followed by marital status (3=.22, p=.018) and sex (3=.21, p=.006). The regression model
demonstrated statistical significance, explaining 44.0% of the variance in retention intention. Conclusion: Nurses with
higher job esteem and greater department satisfaction demonstrated significantly higher retention intention. These
findings suggest that enhancing job esteem and departmental satisfaction may effectively improve retention intentions
in emergency nursing settings.
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2 283ty B E QIoh(Al Zamel, Lim Abdullah,
Chan, & Piaw, 2020; Boulton & Farquharson, 2024).
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6. 2/H 13 1. o Uurs £4
B ATE AT SR IIRATRIADI FAWRB- B AT R $ 1099 0.2 A S4E Table 17}
SB-2024-282)& HF2- & A5t 224 AR ZANE 99 Z},
Table 1. Participant's Characteristics and Difference in Retention Intention (N=109)
Retention intention
Characteristics Categories n (%) or M£SD p
MzSD torForr ,
(Scheffé)
Sex Male 37 (33.9) 3.87£0.89 3.23 .002
Female 72 (66.1) 3.31+£0.84
Age (year) 30.7£0.5 21 .028
<30° 58 (53.2) 3.36+0.91 3.34 .039
30~34° 7 (24.8) 3.47+0.73 (a, b<c)
>35° 4 (22.0) 3.90£0.94
Marital status Married 6 (23.9) 3.92+0.80 2.82 .006
Single 83 (76.1) 3.37£0.89
Education Bachelor 5 (87.2) 3.4610.88 -1.32 190
Master 4 (12.8) 3.80+0.94
Job position General nurse 3 (57.8) 3.38+0.92 -1.67 .098
Charge nurse 46 (42.2) 3.6710.84
Total clinical career (year) 6.5210.46 16 .095
<5 47 (43.1) 3.33£0.92 242 094
5~9 37 (34.0) 3.51£0.84
>10 25 (22.9) 3.81£0.87
Career of ER (year) <5 5.6410.39 3.33+0.90 18 .062
5~9 57 (52.3) 3.6010.81 2.85 .062
>10 2 (29.4) 3.85£0.92
0 (18.3)
Desire to work in ER Yes 6 (88.1) 3.4910.86 -0.42 .676
No 13 (11.9) 3.60£1.13
Department satisfaction Satisfied 8 (44.0) 4.0410.69 6.56 <.001
Dissatisfied 1 (56.0) 3.08%0.81

ER=Emergency room; M=Mean; SD=Standard deviation.

166  Korean Society of Muscle and Joint Health

M

o



43R et £ o] 957 (87.2%) 2 2 T E o]t F AL A
RS AL 637 (57.8%), M UZFTAL 467 (42.2%)01H . &
A8 8] Pt 6.52+£046 0| ATk SFA 7 22 54 |
A7 577 (52.3%) 013 B S-S IRt 1
T AH= 9678 (88.1%), F-Al ol WEEEh= ThS A= 4878 (44.0%)
© 2 R

M=o
lo
)
foi

2. ARt HAZEY, HBLS, WA +3

AT HYEED, JTLE, AT $E2L
Table 2¢} Z+c},

2 Q2F2He 54 Wlel W 40720469 0.2 e,
s1] oo B gaa HEA 4502048, 291H Ao}
0141 4.2610.484, PR 57 4.22+0.539, A3 A1F
o} 22 42110587, APF A<} v|Fr1x] 3.68+0.774,
27)0] £33 Q14 335+0.9749) £-02 ek g
5254 o] B 4124055019tk 319] FL B
of 4.3310.6074, 9825 4.20+£0.527, =2 2= 4.0010.67
A, BEFE 391407899 £-02 Uehgrh A H o EL 59
whol % 3.50£0.894 0|9k

3. CfARHS) UutE S0 2 HEE Ko|

ARt dubs B4 F A (t=3.23, p=.002), A3
(F=3.34, p=.039; r=.21, p=.028), ZE AL (t=2.82, p=.006),

Table 2. Levels of Job esteem, Role Conflict, and Retention Intention

RAGHEE (626.56, p <.001)0] T} A2 o o] §-2]3t Hfo]
£ B erH(Table1). 2, A 2] A2 =7} o} o] A o)
o S, AFo] BLHE AR Loyt 782 7
Sk u)zo] Hla) folalA AH ot wokow, RAREE
7 2842 A 07 FolaA AR olw st 7 verde,
79 ZEste, A3, & QAAE, 994 A, 934 2R
8|9} o} 715A}0) A F Qo] BAH R GOl ol
wo|x] gkt

4, ARIS] MPESY, AHLE, WA 2te| At
27
AFAIRLL] A Bl A JEF7H(r=51, p<.001),
FAE(r=130, p= 0027} I3t o] FBLAES Lhehic
AVE-L L5 THr=.56, p < 001) 7 §-2J3k of2) Akt
A& YEFHTHTable 3).
Table 3. Correlation among Job esteem, Role Conflict, and
Retention Intention (N=109)
Job esteem Role conflict
Variables
r(p) r(p)
Role conflict .56 (<.001) 1
Retention intention .51 (<.001) .30 (.002)

5. & xtel MEe=of FetS Olxls 29

3 AEAE 918l 7182 A7 3 A, Durbin-Watson §7|
Fo] 1.742 A7)l Aslch 3k ] W17} 0.58~0.88

(N=109)

Variables (n) M=SD Min Max Possible range
Job esteem (28) 4.07£0.46 3.00 5.00 1~5
Professional self-awareness (7) 4.2610.48 3.00 5.00
Professional competence (5) 4.22+0.53 3.00 5.00
Role and expertise of care (4) 4.50+0.48 3.00 5.00
Social trust and respect (4) 4.21£0.58 3.00 5.00
Respect and recognition of the organization (4) 3.35+0.97 1.00 5.00
Professional authority and future value (4) 3.68+0.77 2.00 5.00
Role conflict (37) 4.1240.55 3.00 5.00
Role ambiguity (15) 4.20+0.52 2.00 5.00
Lack of cooperation (11) 4.00£0.67 2.00 5.00
Environmental stress (6) 4.3310.60 2.00 5.00
Lack of ability (5) 3.91£0.78 2.00 5.00
Retention intention (22) 3.501+0.89 1.00 5.00

M=Mean; Max=Maximum; Min=Minimum; SD=Standard deviation.
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Table 4. Influencing Factors on Retention Intention (N=109)
Variables B SE B t P Tolerance VIF
(Constant) 9.90 4.74 2.09 .039
Sex (male) i 242 0.87 21 2.78 .006 .88 1.14
Age -0.08 0.10 -.08 -0.80 427 .58 1.73
Marital status (married) f 2.72 1.13 22 241 018 .64 1.56
Department satisfaction (dissatisfied)® -4.08 0.87 -.38 -4.67 <.001 .79 1.27
Job esteem 0.15 0.04 .35 3.68 <.001 .59 1.71
Role conflict -0.01 0.02 -.05 -0.60 553 .66 151
R*=47, Adj. R?=.44, F=15.06, p<.001
Reference: TFemale; *Single; §satisfied; SE=Standard error.
2 0.1 oJAto] gl BAMARQ ¢ (Variance inflation factors) 0|23t 2}o]= L34l 7+ AL Aok Yol A = 27 247 of| wha}
2 114~1.732 108 97 & 0}‘:}?—'— A BAL QR ARE S| Febd 4 98- ARt} AA 2 Jio} Choi
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F%598-2 stk
£ ARG FAHOE SO A0 ek (F-
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PRSI, TSl 91t ol B9 HT 718 B9t
21 7 5ol A2 2| =7t ke et Aol B sH Aol
]3] S5k 739-0] A8 9] =7} W}k Table 4).

= 9
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