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Influence of Patient-Centered Communication Competence and Social
Intelligence on Nurses’ Awareness of Patient Participation Culture in
General Hospitals

Kim, Hyeri" - Kim, Yun-Hee?

DDoctoral Student, Department of Nursing, Mokpo National University, Muan, Korea
DProfessor, Department of Nursing - Research Institute of Nursing Science, Mokpo National University, Muan, Korea

Purpose: To examine the influence of patient-centered communication competence and social intelligence on nurse
awareness of patient participation culture in general hospitals. Methods: A descriptive cross-sectional survey was conducted
among 219 nurses from two general hospitals in South Korea. Data were collected using self-reported questionnaires and
analyzed using descriptive statistics, independent t-tests, one-way analysis of variance, Pearson's correlation coefficients,
and hierarchical regression. Results: Mean scores of patient-centered communication competence, social intelligence, and
awareness of patient participation culture were 4.43+0.60, 3.16+0.38, and 3.151+0.34, respectively. Awareness of patient
participation culture was positively correlated with patient-centered communication competence (r=.61, p<.001) and social
intelligence (r=.30, p<.001), and patient-centered communication competence was positively correlated with social
intelligence (r=.33, p<.001). In hierarchical regression, patient-centered communication competence (3=.62, p<.001), total
clinical experience (3=.20, p=.004), and a bachelor’s degree or higher (3=.15, p=.003) were significantly associated with
awareness of patient participation culture, whereas social intelligence was not (3=.07, p=.205). The model explained 48.8%
of the variance (F=42.33, p<.001). Conclusion: Patient-centered communication competence should be strengthened to
improve nurses’ awareness of patient participation culture. Career-stage-specific education and structured strategies that
encourage patients’ questions and participation in decision-making are required.

Key Words: Patient participation; Communication; Social intelligence; Nurses; Hospitals, general
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Table 1. Differences in Awareness of Patient Participation Culture according to General Characteristics

- ETE 45 (20.5%), SRR 109 (4.6%), &5

EXA 69(2.7%), SFHEE 12H(5.5%)0]

Ao TR = 3] LRR7} 2021 (92.2%)0] 9 e.v, 2)<
9 (90.9%) 2.2 7173 Wtth(Table 1).
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A AL SHE, AR[XIS, 2t

qARFe] Ak 4 ORI A B o - 4.4320.60 ]
Ak 3191 oWl = A A2 A 0] 5.0640.628 2
2714 29k1, AAAZA 2] 87 Q41 420£0767, A
T} Qo] Bulj=4.60+0.79%, X 22 TS 4.15+0.858 .0
2 7V Qokeh. chakAe] AbE) R o) WS 3.1620.3870]
Ak, stgdelEns A48E ARAYT} 385105740

(N=219)

Awareness of patient
participation culture

Variables Categories n (%) M=+SD
M=+SD torF (p)
B Scheffé
Gender Men 15 (6.8) 3.08+0.36 -0.79
Women 204 (93.2) 3.15£0.34 (:431)
Age (year) <26° 89 (40.6) 28.75+£6.29 3.13+£0.35 3.44
26~<31° 75 (34.3) 3.09+0.32 (.034)
>31° 55 (25.1) 3.24+0.34 b<c
Education Diploma 941 2.96+0.21 -2.65
Baccalaureate 210 (95.9) 3.15+0.34 (.024)
Total clinical <1° 37 (16.9) 5.5616.19 3.03+0.33 6.25
experience (year) 1~<6° 116 (53.0) 3.13+0.33 (<.001)
6~<11° 34 (15.5) 3.13+0.34 a,b,c<d
>114 32 (14.6) 3.3610.30
Current work <1° 59 (26.9) 2.65+3.03 3.11+0.35 0.76
experience (year) 1~<6” 141 (64.4) 3.16+0.33 (:519)
6~<11° 14 (6.4) 3.08£0.38
>11¢ 5(2.3) 3.28+0.19
Department Medical ward 67 (30.6) 3.16+0.35 0.70
Surgical ward 70 (32.0) 3.13+0.33 (.651)
Comprehensive nursing care ward 45 (20.5) 3.184+0.35
ICU 10 (4.6) 3.00£0.42
ER 9(41) 3.17+0.31
Hemodialysis unit 6(2.7) 3.00+0.24
Emergency care ward 12 (5.5) 3.22+0.34
Work type Three-shift 202 (92.2) 3.15+0.34 0.61
Daytime 17 (7.8) 3.09£0.31 (.543)
Position Staff nurse 199 (90.9) 3.12+0.33 -3.67
Charge nurse 20 (9.1) 3.40£0.28 (<.001)

ER=Emergency room; ICU=Intensive care units; M=Mean; SD=Standard deviation.
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Table 2. Levels of Patient-Centered Communication Competency, Social Intelligence, and Awareness of Patient Participation

Culture (N=219)
Variables n M=SD Min~Max
Patient-centered communication competency 19 4.43+0.60 2.26~6.00

Biopsychosocial perspective 4 5.06%0.62 1.75~6.00
Patient as person 7 4.20£0.76 2.14~6.00
Sharing power and responsibility 3 4.60+0.79 2.00~6.00
Therapeutic alliance 5 415%+0.85 1.60~6.00
Social intelligence 16 3.16£0.38 2.31~5.00
Social information process 7 3.85+0.57 2.14~5.00
Social awareness 5 2.42+0.68 1.00~5.00
Social adaptation 4 2.8910.54 1.50~5.00
Awareness of patient participation culture 52 3.15%£0.34 2.37~3.94
Competence 3 3.25+0.45 2.00~4.00
Support 8 3.23+0.48 1.50~4.00
Perceived lack of time 3 3.32+0.55 1.00~4.00
Information sharing and dialogue 18 3.08£0.45 1.83~4.00
Factual questions 5 316047 2.00~4.00
Challenging questions 4 3.224+0.57 1.75~4.00
Notifying questions 4 2.99£0.53 1.75~4.00
Acceptance of a new role 7 3.14+0.39 2.14~4.00
M=Mean; SD=Standard deviation.
A Bk, A 4 220 OR A1 sstont, 4, iRl EH At 4 ALAE S ABIXIS, &Rt

AF3] A A2 2.89+0.547 o] it thAdA}Fe SRR 34l
2]9] WF2 31540349 0|gth st d B L oJeko 305
+0.45%, X192 3.23+0.48 0], X|ZHE A|7F BEo| 3.32
+0.559 0.2 7}3 =9t} AR 3-89 o) 3h 3.08+0.454,
AR AR 31640474, EAA AEL 322+0.5740]4]
om, B A ARL 299+0534 08 7p Wty A2S
o 3ko] 2280 3.14+0.39% | I TH(Table 2).
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Table 3. Correlations among the Main Variables

o 2

[m=}

=5
uss)

(N=219)

Patient-centered

T i : A f patient
Social intelligence alchescpogpase

Variables communication competency participation culture
r(p) t(p) t(p)
Patient-centered communication competency 1
Social intelligence .33 (<.001) 1
Awareness of patient participation culture .61 (<.001) .30 (<.001) 1
Table 4. Factors Influencing Awareness of Patient Participation Culture (N=218)
Model 1 Model 2 Model 3
Variables Categories TOL VIF
B SE B8 t (p) B SE 8 t(p) B SE 8 t (p)
(Constant) 2.80 0.12 24.05(<.001) 1.19 0.15 7.87(<.001) 1.07 0.18 5.98 (<.001)
Total clinical 0.01 0.01 .22 242(.016) 0.01 0.00 .21 3.05(.003) 0.01 0.00 .20 2.95(.004) .51 1.97
experience
Education ' Diploma (ref.)
Baccalaureate  0.28 0.11 .16 245(.015) 0.26 0.08 .15 3.10(.002) 025 0.08 .15 2.99(.003) 95 1.05
Position ' Staff nurse (ref.)
Chargenurse  0.11 011 .09 1.01(312) 0.02 0.08 .02 0.25(.806) 0.02 0.08 .02 0.24(.813) .52 1.92
Patient-centered 037 0.03 .64 13.02(<.001) 036 0.03 .62 11.95(<.001) .88 1.13
communication
competency
Social intelligence 0.06 0.05 .07 1.27(205) .88 1.14
F (p) 7.44 (<.001) 52.35 (<.001) 42.33 (<.001)
R? 094 496 .500
Adj. R? .082 486 488
AR? 094 401 .004
F change (p) 7.44 (<.001) 169.49 (<.001) 1.61 (.205)
Durbin-Watson 1.93

TDummy variables; reference categories: education=diploma, position=staff nurse; SE=Standard error.
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23 LT 3ho] SEAA ] A|ZH4 0 2 15|90 B, Breu-
sch-Pagan 74 A3} x’=5.76, df=5,p=.330 (>.05) .2 S5
ZZ5F 9t} E3F Cook’s distance ZH-2 0.00~0.0929]
HA= 2F1uRtolglon, 93 e oAl e AL
2 I 27 o4 F 9373 B=22, p=.016)7}
B} (B=.16, p=.015)0] LRI 2 of] F-2) 3 A 2] G
S u|Ft 28 12 §oslg on(F=7.44, p <.001), 852>
8.2%FtHAd). R?>=.082). =& 12] A& Wleke AR?=.094
S} w8 2 A A 4 QAL ERS Fob =
St 2 2= 5-2]5} 3 o m(F=52.35, p <.001), AH &
18.6% 2 Z7}5HITHA). RP= 486). AR} 24] AL ES
o] 271 Am e 490|519 11( AR2= 401, F-change=169.49,
p<.001), At SA4 AT A ARSI o
Solgt 4 QRS vl HTHE=.64, p < 001). ETHE QA
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(B=.21, p=.003)3} &} (B=.15, p=.002) = +2 2t H & F&F=
m5ch 23 3o = AR Al 5S 7R Bkt 23 3
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.07, p=.205). HF 7 o) A TAZF 2314 o] 195 FoF
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2 AT A SR RSN S o2 g
Q1A , T U =5 AFESE A3 AL (Kim & Park, 2023)
oF fAbstR o n, ThE METE AREEE A1 (Kim & Kim,
2024; Yang & Song, 2023) B o= ThAd 52 50| Qi ot ohat
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2] 9] of| w2 2oz 2] 9] ApA| 9] FFol2tr] Ht A 912} A
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